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TILE VA CACLY DO KHONG SU DUNG BAO HIEM Y TE
CUA NGUOI CAN NGHEO TAI XA HO PACKIEN
HUYEN CHAU THANH TINH SOC TRANG
Nguyén Thj Thuy*, Lé Hoang Ninh*, Ddng Vin Chinh*
TOM TAT

Dt vdn dé: Nguoi can nghéo duwoc nha nudc hd trg mike phi dong BHYT ting tir 50% dén 70% va ¢d dia
phuwong hé tro dén 100%. Tuy nhién, ti 1¢ khong ste dung BHYT dé’khim chita bénh ciia doi twong nay cao hon
s0 v6i nhém thu nhdp khdc. Nghién cieu duwegc thuc hign nham gop phiin hwéng dén tinh cong bang trong chim
soc sttc khoe nhan dan.

Muc tiéu: Xdc dinh t 1¢ khong siv dung BHYT va tim hiéu cic 1y do khong si dung BHY'T khi co bénh cia
nguoi cin ngheéo cé the BHYT.

Phuong phdp nghién citu: Nghién civu ciat ngang mo td, bao gom nghién cieu dinh luong va dinh tinh.
Nghién citu phong van truc tiéh 355 ngueoi cgn ngheo duwoc chon ngdu nhién hé thong va phong vin siu 15 doi
tuong, trong do 12 ngueoi cdn ngheo va 3 dai dién chinh quyén dia phwong, TYT xd va TTYT huyén.

Két qua: Ti ¢ khong sir dung BHYT khi ¢6 bénh ciia nguoi cin ngheéo la 21,7% va sie dung BHYT khong
thuong xuyén la 43,5%. Nam gioi khong ste dung BHYT cao gdp 1,63 lin so vdi nir gidi, KTC 95% (1,10 — 2,44).
Ngueoi Kho me khong sir dung BHYT cao gdp 1,6 lin so nguoi Kinh KTC 95% (1,07-2,42). Muec dj hiéu biét vé
loi ich BHYT cang cao thi ti 1¢ khong sir dung BHYT cang giam di 0,37 Iin, KTC 95% (0,24 — 0,59). Nhitng
nguoi mdc bénh trén 6 [in/ nidm, mdc hon hai logi bénh hodc mdc bénh mdn tinh thi ti 1§ khong sir dung BHYT
thap. Cdc ly do khong st dung BHYT chii yéu la bénh nhe nén khong diéu tri, kinh té'qia dinh khé khin, co so y té’
kham bdo hiém xa nha, kham BHYT phai cho doi 1du, chit lwgng khim BHYT thip, BHYT khong khim thir By
va Chii nhat, chi phi di lai nhiéu hon phi KCB.

Két ludn: Ti 1¢ khong st dung BHYT ciia nguoi ciin nghéo twong doi cao so véi nguoi nghéo, nguoi cd thu
nhip khd va giau. Nquoi cin nghéo gdp rat nhiéu rao can khi st dung BHYT dé’KCB. Ciin c6 nhitng can thiép
thiét yéu dé’lam gidm cdc rao can va khuyén khich ho str dung BHY'T khi sir dung dich vu y té.

Tir khoa: bido hiém y té nguoi cin nghéo
ABSTRACT
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Introduction: People living near the poverty line have been subsided from 50% to 70% the total cost of
health insurance and 100% in some places. However, the proportion of utilizing health insurance among the
population living near poverty line is lower than that of other groups of population. This study aimed to promote
equality in health care.

Objectives: To determine the proportion of utilization of health insurance and its barriers

Methods: A cross-sectional study was conducted using both quantitative and qualitative methods. 355
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participants were randomly invited for interviews. In-depth interviews were conducted among 12 people living
near poverty line, one from commune health stations, and two from commune and district authorities.

Results: Among people living near the poverty line, 21.7% did not use their health insurance to cover for
their health services, 43.5% not often use. The proportion of underused health insurance were higher among males
(PR 1.63 95% CI: 1.10 — 2.44), Khmer (PR 1.6; 95%CI 1.07 — 2.42). The proportion of underused health
insurance for people with higher knowledge about benefit of health insurance were lower (PR 0.37 95%CI: 0.24 —
0.59). People with chronic diseases, multimorbidity, and high demand for health care often used health insurance
to cover for their health care costs. Common reasons for underused health insurance were low income, living far
from health facilities, waiting time, low quality of health care services, services not available at weekend, high
transportation costs.

Conclusion: High proportion of people living near the poverty line was underused health insurance for their
health care need. Interventions are needed to reduce barriers, and encourage people living near the poverty line

utilizing their health insurance to cover for their health services.

Keywords: health insurance, people living near the poverty line

DAT VAN BE

O Viét Nam, d8i twong ngudi can ngheéo
phén 16n tap trung ¢ vung nong thon, noi diéu
kién kinh t€ con gdp nhiéu khé khan, thu nhap
hang thang thap, tinh trang 6m dau bénh tat kha
pho bién. Mtic sdng thap da tao nén su chénh
léch trong viéc tiép can va st dung cac dich vu
cham séc sttc khoe. Thém vao do, ti 1& ngwoi
ngheo va can ngheo st dung BHYT thap hon
nguoi giau, chi tiéu y t€ tir tién tai ho gia dinh
chiém ti 1€ cao so vdi tong chi y t€. Ngoai ra, gioi
han chuan ngheo va can ngheo hién nay la rat
gan19, Do d6, nguoi can ngheo ¢6 thé roi vao
nhom ngheo tré lai khi ganh nang do chi phi y t€
qua cao vueot qua kha nang chi trac”.

Két qua khao sat mirc song dan ce nam
2010 cho thdy c6 su khac nhau vé ti 1é st dung
BHYT dé KCB gitta khu vuc thanh thi - ndng
thon va gitta cdc nhém thu nhap. Két qua sw
dung BHYT ctia nguoi dan Dong bang song
Cttu Long khi di KCB theo cac nhém thu nhap
déu ting qua cac nam nhung ti 1é van ¢ mtc
dudi 70%. Nhom thu nhap gan ngheo nhat c6
ti 16 st dung BHYT thap hon so véi nhom
ngheo nhat va nhém giau nhat. Theo bao
cao tong quan nganh y t&€ nam 2011, ti 1é nguoi
can ngheo sit dung BHYT thap hon 4 Ian so
voi nguoi c6 BHYT te nguyén, huu tri va
huong tro cap uwu dai xa hoi; thap hon 1,6 lan

140

ngudi lao dong®. Ngan sach nha nuwdc ho trg
muc phi déng BHYT tang tir 50% dén 70% va
thuc t&€ c6 nhiing dia phuong hd tro dén
100%“'» nhung s6 nguoi can ngheo khong st
dung BHYT khi KCB van chiém ti 1é cao dao
dong tir 20 — 36%9. Mot nghién ctru khao sat
trén nhiing bénh nhan diéu tri ndi tra cho thay
tong chi phi cho mét dot diéu tri 6 bénh nhan
khong c6 BHYT cao gan 1,4 Ian va chi phi y t&
truee tiép cao gdp 6 lan so voi nguoi co st dung
BHYT®).

SO liéu diéu tra ho can ngheo theo tiéu chi
ndm 2011- 2015 thi khu vuc Dong bang song
Ctru Long c6 ti 1€ ho can ngheo 1a 7,04% cao hon
so voi ca nude va x€p vi tri thtt ndm so véi cac
khu vye khac. Soc Trang la mot trong nhiing
tinh c¢6 ti 1é hd can ngheo cao nhét trong 13
tinh/thanh phd thuoc khu vec Pong bang song
Ctru Long®. Xa H6 Péc Kién la mot trong nhiing
xa ngheo, dac biét kho khan ctia huyén Chau
Thanh, thudc dién chinh sach hd tro cap thé bao
hiém mién phi 100% tir ndm 2012 va thé BHYT
duoc cap theo tuyén kham BHYT gan dan nhat,
bao gobm TYT va TTYT huyén(.

Tt nhing van dé néu trén, doi twong can
duoc quan tam khuyén khich st dung BHYT va
tim hiéu cac yéu td can tro dén viéc st dung
BHYT chinh 1a nguoi can ngheo. Két qua nghién
ctru sé cung cap nhiing thong tin cap thiét, kip
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thoi d€ gdp phan dua ra cac phuong an, chinh
sach t61 wu va hop ly gitap cai thién ti 1€ st dung
BHYT trén d6i twong nay. Dong thoi giup cho
nguoi can ngheo tiép can dugc cac dich vu cham
séc stec khoe tot hon ndi riéng va hudng toi muc
tiéu xoa doi giam ngheo ndi chung,.
Muc tiéu nhién ctru

Xac dinh ti 1¢ khong st dung BHYT ctia
nguoi can ngheo ¢6 thé BHYT va cac yéu t0 lién
quan tai xa H6 DPic Kién, huyén Chau Thanh,
tinh Soc Trang.

Tim hiéu cac ly do khong sit dung BHYT khi
¢6 bénh ctia nguoi can ngheo cé thé BHYT.

POITUONG-PHUONG PHAPNGHIEN CUU

Nguyén clru cat ngang mo ta, st dung két
hop nghién cttu dinh lwgng va dinh tinh. Trong
dé, nghién ctu dinh lwgng khao sat phong van
truc ti€p nguoi can ngheo > 18 tudi va cd thé
BHYT. St dung phuong phép 1dy mau ngau
nhién hé théng véi c& mau ap dung cong thirc
woc lwong mot ti 1é trong quan thé véi p =
0,369, d =0,05, a = 0,05, Z-a2 = 1,96 nén n = 355
nguoi. Nghién ctru dinh tinh: phong van sau 15
déi twgng (12 ngudi can ngheo gom: 4 nguodi co
bénh va cé di KCB nhung khong st dung trong
tat ca cac lan KCB, 4 nguoi c6 bénh nhung
khong di KCB, 4 nguoi ¢6 bénh va c6 di KCB
nhung st dung thé BHYT khong thuong
xuyén) va 3 dai dién chinh quyén dia phuwong,
TYT xa va TTYT huyén.

St dung phan mém Epidata 3.1 d€ nhap sd
liéu va phan mém Stata phién ban 12.0 dé
phan tich s6 liéu. St dung phép kiém chi binh
phuong va phép kiém chinh xac Fisher dé€ xét
mdi lién quan. S dung phép kiém hoi quy
Logistic don bién dé kiém dinh mtc d¢ lién
quan gitra ti 16 khong st dung BHYT vdi cac
dac diém dan so- xa hoi, kién thirc vé BHYT,
tinh trang bénh, DVYT.

Bién s6 st dung BHYT dugc hdi trong 12
thang qua tinh tir thoi gian bat dau khao sat: C6:
khi nguoi duoc phong van c6 thé BHYT ¢6 bénh
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va hoan toan st dung BHYT hodc st dung
BHYT khong thuong xuyén dé KCB. Khong:
hoan toan khong st dung BHYT trong tat ca cac
lan KCB hodc tw diéu tri (c6 bénh nhung khong
di KCB).

KET QUA NGHIEN CUU

Dic diém dan s - xa héi hoc ctia nguoi
dugc phong van
Bang 1: Dic diém din s6'- xa hji hoc ciia nguoi duoc
phong vin (n=355)

Pic diém Tan sb|Ti lé (%)
18-33 87 24,5
L 34-49 139 | 39,1
Nhom tuoi 50— 65 117 | 330
>65 12 34
GG Nam 151 425
N 204 | 575
Cép 1 98 27,6
Trinh d6 hoc van Céap2 43 12,1
>Cép3 16 45

Lao déng phé thong | 141 39,7
Chan nudiftrdng trot | 88 24,8

Ngh& nghiép Noi tror 59 16,6
j Budn ban 32 9,0

Gia/hwu tri 15 4,2

Khac 20 57

Kinh 268 75,5

Dan toc Kho Me 78 22,0
Hoa 9 2,5

Két qua bang trén cho thay nhém tudi tir 34 —
49 tudi chiém ti 1¢é cao nhat 39,1%, k& dén nhém
tudi tir 50 — 65 tudi vdi ti 1&€ 33% va thap nhat
nhém trén 65 tudi < 4%. Ti 1é nir (57,5%) nhiéu
hon nam (42,5%) . Vé trinh d6 hoc van chu yéu la
mu chi va biét doc, biét viét gan 56%. Phan 16n
nghé nghiép 1a lao ddng pho thong 39,7% cao
nhat so véi nganh chan nudi/trong trot 24,8% va
ndi trg 16,6%. Doi twong nghién ctu da so la
nguoi Kinh chiém ti 16 75,5% va Kho me la 22%.

Trong tong s6 345 d6i teong mac bénh thi s6
ddi tuong c6 st dung BHYT dé KCB 78,3%,
trong do 34,8% hoan toan st dung BHYT va
43,5% stt dung BHYT khong thuong xuyén. SO
doi twong khong st dung BHYT chiém 21,7%,
trong do6 tu diéu tri 16,8% cao hon hoan toan
khong stt dung BHYT 4,9%.
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Bang 2: Thong tin vé si dung BHYT dé’khim chita
bénh trong 12 thing qua (n=345)

Str dung BHYT Tan s6|Ti lé (%)
Cé 270 78,3
Hoan toan st dung BHYT 120 34,8
St dung BHYT khong thwong xuyén | 150 43,5
Khéng 75 21,7
Hoan toan khéng st dung BHYT 17 4,9
Ty diu tri 58 16,8

Bdng 3: Ly do khong sir dung BHYT dé'khdm chita
bénh (n=225)
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vao ngay Thit bay, Chua nhat (7,1%). Nhiing ly
do khéac nhu: di kham s phat hién bénh, bénh
cdp ctu ban dém phai mua thudc ngoai, khong
c6 phuong tién di chiém ti 16 8%.

MBai lién quan gitra viéc khong st bao hiém y
t&€ voi dic diém dan so - xa hdi, kién thic vé
bao hiém y t€, tinh trang bénh, dich vu y t&
Bang 4: Moi lién quan giita khong sir dung véi dic
diém din s6'- xi hoi (n=345)

. Tan | Tilé
Ly do s6 | (% )
Bénh nhe tw diéu tri 92 |40,9
Nha xa co s& y t& kham bao hiém 87 | 387
Kham BHYT phai ch& doi lau 55 | 24,4
Kinh té khé khan 52 | 23,1
Kham BHYT khéng khéi bénh 35 | 156
Thé BHYT cAp sai thong tin/hét han str dung | 23 | 10,2
Ban lam viéc khong cé thoi gian di kham 21 9,3
BHYT khéng kham thir Bay, Chul nhat 16 | 7.1
Chi phi di lai nhiéu hon tién KCB 13 | 58
Thiéu thudc, chi cung cép thuéc théng thwong 10 | 4,4
Tha tuc khdm bao hiém phurc tap 7 | 31
Quén mang thé BHYT 4 1,8
Tinh than, thai d6 phuc vu Nhan viényté kém| 4 | 1,8
Bac si kham so sai 2 0,9
Khac 18 | 8,0

Phéan 16n nhiing nguoi can ngheo cb bénh
nhung khong dén co sd y t& vi cho rang: do bénh
nhe tir diéu tri chiém ti 1é cao nhat 40,9%, ké dén
la do nha xa co s¢ y t&€ kham bao hiém (38,7%),
kham BHYT phai cho doi lau (24,4%), kinh t€
kho khan nén khong thé di KCB véi ti 1€ 23,1%.
Ngoai ra, con cac ly do khac nhu: kham BHYT
khong khoi bénh 15,6%, thé BHYT cdp sai thong
tin/hét han st dung (10,2%), ban viéc khong co
thoi gian di kham (9,3%) va BHYT khong kham

Str dung BHYT
Pac diém Khé P S
' C6 n (%) g,/")g" (KTC 95%)
0
.. | <50tudi |173 (78,6)[47 (21,4) 0,95
TUol S 50 twéi | 97 (77.6) |28 (22.4) 8% |(0,63-1.44)
| Nam |102 (71,8)[40 (28,2) 163
Gioi NG 168 (82,8)35 (17.2) >0 1°|(1,10-2.44)
Trinh do| <Cép 3 |259 (78,7)|70 (13) ) 345/ 068
hocvan| >Cé4p 3 | 11(68,7) |5(31,3)| ~ |(0,32-1,45)
Lao dong
ot thang | 105 (77.2)31 (228) 1
Nghé |Chan nubi/ 0,78
nghiép | tréng trot | &° (82:1) [15(17.9) 0.610] 45 1 45
, 1,01
Khac | 96 (76,8) [29 (23,2) (0.61-1.69)
| KnoMe |52(684) 24 (31,6) 16
Dan t0c I i 200 (80.4)[51 (19.6) 022 | (1.07-2.42)

C6 st khac biét 6 y nghia thong ké gitra gidi
tinh, dan toc va ti 1€ khong stt dung BHYT voi p
lan luot la p=0,02, p =0,028. Ti 1& ngudi nam
khong st dung BHYT cao gap 1,63 lan (KTC
95%: 1,10 — 2,44) so voi nguoi nit. Nhitng nguoi
dan toc Kho me c6 ti 1&¢ khong sit dung BHYT
béng 1,6 Tan so véi nguoi Kinh (KTC 95%: 1,07 -
2,42). Tuy nhién khong c6 sw khac biét 6 y nghia
thong ké gitta nhdém tudi, trinh d hoc van, nghé
nghiép vdi ti 1 khong ste dung BHYT.

Bang 5: Moi lién quan giita khong sie dung BHYT v6i kién thirc vé BHYT, trinh trang bénh(n = 345)

Str dung BHYT PR
Tinh t . P
B Con (%) Khéngn (%) (KTC 95%)

Thép 86 (64,7) 47 (35,3) 1
Kién thtrc vé BHYT Trung binh 176 (86,3) 28 (13,7) 0,001 0,37 (0,24-0,59)
Cao 8 (100,0) 0(0,0) 0,14 (0,06-0,35)

s >6lan 144 (88,3) 19 (11,7)
S0 1an bénh =6 15n 126 (69.2) 56 (30.8) < 0,001 0,38 (0,24-0,6)
£ A s L 2 2 loai bénh 84 (97,67) 2(2,33) .

S0 bénh mac/ngu&i Tloai banh 186 (71,81) 73 (28.19) < 0,001 0,08 (0,02-0,33)
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Str dung BHYT PR
Tinh £ P
iRng Con (%) Khéngn (%) (KTC 95%)
R . Co 148 (94,3) 9(5,7)
Bénh man tinh khong 122 (64.9) 66 (35.1) <0,001 0,16 (0,08-0,32)
. . . Co 103 (66,0) 53 (34,0)
Bénh théng thuwdng khong 167 (88.4) 22(11.6) < 0,001 2,9 (1,86-4,58)
. £ Co 4 (80,0) 1(20,0)
T han th 1,00* 2 (0,16 — 5,37
ai nan chan thuwong khong 266 (78.2) 74 218) ,00 0,92 (0,16 — 5,37)

*Kiém dinh chinh xdc Fisher

Nhitng nguoi cé kién thirc chung vé BHYT
cang cao thi kha nang khong st dung BHYT
giam 0,37 Tan véi KTC 95%: 0,24 — 0,59. Su khac
biét nay cd y nghia thong ké (p = 0,001 < 0,05). Co
su khac biét ¢6 y nghia thong ké gitra s6 lan
bénh, s§ bénh mac, bénh man tinh, bénh thong
thuong vdi ti 1€ khong st dung BHYT véi p cd
cing gia tri <0,001. O nhitng nguoi c¢6 s6 lan
bénh trén 6 [an /12 thang thi ti 1é khong st dung
BHYT bang 0,38 lan so véi nguoi c6 s6 lan bénh
< 6 lan (KTC 95%: 0,24 - 0,61). D&i voi nhiing
ngudi mac tir 2 loai bénh trd 1én thi ti 18 khong
stt dung BHYT béng 0,08 so v6i nguoi mac 1 loai
bénh (KTC 95%: 0,23 - 0,76). Nhitng ngudi mac
bénh man tinh c¢6 ti 1¢ khong st dung BHYT
thap hon 0,16 Tan so vé6i nguoi khong mac bénh
man tinh (KTC 95%: 0,08-0,32). Nhitng nguoi
méc bénh thong thuong cé ti 1é khong st dung
BHYT cao gap 2,9 lan (KTC 95%: 1,86-4,58) so vdi
nguoi méc bénh khéc. Khoéng c¢d su khac biét cd
y nghia thong ké gitra ti 16 khong st dung BHYT
v6i treong hop bi tai nan chan thuong (p =1).
Bang 6: Moi lien quan giita khong sir dung BHYT
v6i DVYT (n=287)

Str dung BHYT p PR
~ 0,
Tinh trang Con (%) Khéng (KTC 95%)
n (%)
Cao | 51(86,4) |8 (13,6) 1
Tien KGB Trung 0,6
sovsitong 9 | 70/(933) | 5(6.7) |o 014+ (0.42.0.86)
tien di lai ’ ’ d
&n,ubng | Thap |149 (97.4)| 4 (26) o 1%f’g74)
Hinh theee| Noitrd | 46 (97,9) | 1(2,1) 0201 333
KCB  |Ngoai trd]224 (93,3)[ 16 (6,7)| = |(0,45-24,5)

*Kiém dinh chinh xdc Fisher

O nhitng ngudi can ngheéo dén co s y t& ma
6 tién KCB so vdi tién an udng, di lai cang thap
thi kha nang khong stt dung BHYT giam di 0,6

Chuyén Dé Y T€ Cong Cong

1an véi KTC 95%: 0,24 — 0,59. Su khac biét nay 6
y nghia thong ké (p=0,011). Khong c6 sy khac
biét c6 y nghia thong ké gita ti 1€ khong st dung
BHYT véi hinh thitc KCB c6 p=0,201.

KET QUA NGHIEN CUU DINH TiNH

Ly do lién quan dén dich vy y t€ kham
chita bénh bao hiém y t&

Nguoi can ngheéo san sang dén co so y t& dé
KCB khi ¢6 nhu cau. Tuy nhién, vi thoi gian cho
doi qua lau trong khi tinh trang sttc khoé, cong
viéc khong cho phép. Nhiéu nguoi da chon dich
vu kham te hodc mua thulc tdy bén ngoai
nhanh hon. Du biét rang stt dung BHYT gitip
giam kha nhiéu chi phi nhung viéc cho doi lau
lam ho cam thdy mét moi va kham bénh phai
mat ca ngay.

“Tai v0 bénh vién thi vong vong, thoi gian cho
ciing ldu nira. Qua chd mua thudc tw & ngoai thi
né nhanh chéng, miic hon H xiu ma né nhanh”.

Dich vu kham bénh BHYT tuyén co so chua
tao duoc niém tin cho nguoi st dung. Mot s6
nguoi can ngheo chua tin twdng vao chuyén
mon ctia cac bac si kham bao hiém nén doi lac
ho di kham bén ngoai d€ so sanh véi két qua cua
bénh vién. Nguoi can ngheo ¢ sit dung BHYT
kham bénh cho rang chuyén mon KCB tai y t&
tuyén co s& con han ché. D6i véi mot s6 bénh
chuyén khoa thi bénh vién tuyén huyén khong
thé diéu tri duoc.

“0 ngodi em ton nhiung cé thé’ em khée khoin
hon ¢ trong bénh vién, trong khi bénh cia em nhw
viy neé ma nguoi ta noi la khong bénh. Toi gi em phdi
xich bdo hiém em di hoai”.

Nguoi can nghéo cho rang khdm BHYT
khong hét bénh khong chi riéng do trinh do
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chuyén moén ma con lién quan dén van dé cap
thudc BHYT. Mot s6 d6i twong chua hai long vé
chat luong thudc BHYT. Ho nghi rang thudc
BHYT chi chita mét s6 bénh thong thuong.
Thudc BHYT ma ho nhan duoc diéu tri 1au hét
hogc khong hét bénh. Diéu nay dan dén viéc ho
khong tha thiét sit dung BHYT.

“Tai vi em xai bao hiém la em di ra ngoai tram.
Tram 6 em khong biét chitng bénh ciia em. Em di ra
Chau Thanh khong cé thudc tri cdi bénh ctia em” .

“Chira dwoc nhung thoi gian chin doin né liu
hon. Nhiéu khi v6 tram, chin dodn ciing mit cd tudn
16. Nhiéu khi minh di ngoai, ngudi ta cho thudc udng
thi n6 ha s6t nhanh hon” .

Hién nay, mang lwéi cac co s¢ y t€ KCB
BHYT tai dia phuong van con thiéu, thua thét
va xa dan. Puong sa giao thong dén co so y t&
con nhiéu khé khan chu yéu 1a dwong chua
trang nhua, hé thdng song ngoi chang chit.
Thém vao d6, nguoi can ngheo khong céd
phuong tién di lai, néu di kham phai di xe 6m
hodc di bd. Phan tién di lai cd thé béng hodc
hon tién kham bénh. Ddi véi cac truong hop
cdp cttu chi ¢6 thé van chuyén bang xe gan
may. Co sO y t€ qua xa nén nhiéu lac phai dén
phong mach tu cho gan. Vi vay, khi nao bénh
nang ho mai chiu di kham hodc dén Tram Y t&
dé lam thu tuc xin chuyén, con bénh nhe thi
cling udng thudc tdy mua san & nha.

“Cdi bdo hiém nay la phdi v6 xd. Xa ddy vo
khoang ndm, bay cdy so. Chi thdy doan dirong xa qua.
Minh thiy minh nhe thi thoi minh di mua ¢ ddy cho
no do di.”

Co so vat chat 6 TTYT con ngheéo nan, chuwa
dam bao duoc an toan vé sinh. Cac phong bénh
ndi tri dege ngan véi nhau bang ton thiéc, trong
phong noéng bic. Mot sd nguoi bénh nhap vién
chiu khong noi phai bd vé hodc chi ¢ lai bénh
vién vao gio kham bénh. Bén canh d¢, tuyén y t€
co so thiéu trang thiét bi can thiét d€ chan doan
bénh nén nhiéu ltc nguoi can ngheo phai di 1én
tuyén trén dé kiém tra.
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“O tram nhiéu khi co s6 vdt chit y & khong co
chup hinh, siéu dm mudn di tuyén trén kiém tra cho
chinh xdc.”

Khi bénh xay ra vao ngay tht Bay va Chu
nhat thi phai chi tra bang tién tai mac di c6
thé BHYT.

“Quén theé la khong cé khim, co thir Bay, Chu
nhat la khong cé khdam dwoc. Minh ton tién do, khong
c6 xai bao hiém, phdi ma dwoc khim cho tui hai ngay
dé la rat tot. Nham khi bénh ngay thir Bay, Chii nhat
thi ciing phai di mua thudc uong”.

Ly do lién quan dén ban thin va gia dinh
ctia nguwoi can nghéo

Kinh t& gia dinh khé khan la mét trong
nhitng yéu t6 gay tro ngai 16n nhat trong tat ca
cac kho khan ma ho gap phai khi di kham chita
bénh. Mac du chi phi khdam bénh dwoc nha nuwedce
hd tro thong qua BHYT nhung dé€ st dung
DVYT, nguoi can ngheo phai ton mét khoan chi
phi di lai, tién thudc udng hodc thudc chich néu
nam ngoai danh muc BHYT. S tién nay d6i véi
ho khong phai dé kiém ra trong khi nghé nghiép
chu yéu la lao dong pho thong, thu nhap thuong
khong 6n dinh.

“Minh c6 bao hiém thidy ngon thiét nhung ma ket
minh khong c6 tién di roi tién xe ban di, ban vé no hai
ba chuc lin. Minh ket tién khong co tién lay gi di.”

“Minh ddu c6 tién déng ddu, cd bita lam cé tién,
c6 bita khong. Khong cé tién dong roi vé toi gio khong
co di kham”.

Hau hét nguoi can ngheéo nghi rang do bénh
nhe nén khong di kham ma tu mua thudc vé
udng. Thé BHYT ma ho nhan dwoc chi dé phong
treong hop bénh ndng hodc sau khi uéng thudc
ngoai khong khoi thi ho méi san sang dén co s&
y t€ diéu tri.

“Thi nhin cdi bdo hiém ¢’ 6 nha thoi, chir khi ma
bénh ning liam thi toi méi cin dén con khong thi ciing
dé’ viy. Néu bénh chut dinh thi mua thudc ngoai
uong, hét roi thoi khong xai t6i bao hiém” .

Mot s6 truong hop khac mudn di kham
nhung s¢ bi phat hién ra bénh sé lo léng nhiéu
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hon hogc so bat nhap vién. Trong khi dé, ho 1a
nguoi tru cot trong gia dinh, bénh khong ai lo,
khong tién d€ chi tra cho khoan chi phi diéu tri
d6. Néu nam vién phai can ngudi chdm séc nén
ho chip nhén di kham tw hodc mua thudc ngoai.
Day la ly do ma nhitng nguoi can ngheo khong
dén co so'y t&€ diéu tri khi cd bénh.

“Co so di kham bénh, phdt hién ra bénh, so nhw
cdi chuyén nhe thi minh lo dwoc, con chuyén ndang
minh khong co tién” .

“Di kham tram thi ldu hodc la cho minh nhap
vién. Trong khi minh nhdp vién thi minh la tru cjt gia
dinh, lo chi phi méi ngay. Néu minh nhip vién thi
nha minh khong co gi chi tiéu” .

Ngoai ra con do thuan tién va théi quen ctia
nguoi can ngheo. Doi lic do bénh nhe nén san
tién di ra cho mua, tién mua thudc cling khong
nhiéu. Vi vay khong can thiét phai xai dén thé
BHYT hodc tam ly thich di kham bdc si quen va
s¢ dén chd kham la vi khong quen biét ai.

Phan 16n nguoi can ngheo c¢o trinh do hoc
van thap nén viéc hiéu biét vé loi ich cua thé
BHYT con han ché va viéc tuyén truyén ciing
gap nhiéu kho khan. Doéi lic cam BHYT trén tay
nhung khong biét loi ich ctia né nhw thé nao.
Phan 16n ho chi biét kham bénh st dung BHYT
sé giam dugc chi phi kham bénh, con nhiéu 1¢i
ich khac ma ho chwa ndm duoc.

“Minh ciing hong dam di, chi biét 1o néu bénh,
minh di tw nhin hodc khong di tw nhan thi lén tram.
NG giam phin tram thoi chir khong biét gi nita” .

Ly do lién quan dén cong tac truyén thong
va cip phat thé bao hiém y t&

Van dé hd tro thé BHYT cho ho can ngheo
da mang lai hiéu qua hét stc thiét thuc. Khi
nhan duoc thé BHYT mién phi ngwoi can
ngheo rat ming nhung dén lic st dung thi
phat hién ra thé hét han hodc théng tin trén
thé bao hiém bi sai. Chu truong cta chinh
quyén dia phuong la cap thé dén tiing ho dan,
tirng nguoi nhung trong qua trinh thuwc hién
gdp nhiéu khé khan nhu mot s6 thé can diéu
chinh nhiéu [an Tham chi c6 truong hop bénh
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Nghién cttu Y hoc

téi noi méi coi cdi thé. Trong khi d6 cong tac
diéu chinh lai gap nhiéu khé khin va ton
nhiéu thoi gian. Chinh vi vay, viéc thé BHYT
hét han hodc sai thong tin va cong tac cap phat
thé tré gay tré ngai cho nguoi st dung.

“Ngueoi ta néi la the minh hét thoi han sw dung,
nhung ma chiea dwgc mot nam dau, khoang con vai
thing nira la qua ndm la hp méi dwa bio hiém cho
minh, vira toi liic minh xai la hét thoi han”.

“May 6ng cho cdi bao hiém nay ne, roi ghi tén,
tudi trong gidy khai sanh sai nén chii khong dwgc xai.
Roi di photo, diéu chinh lai thi n6 lai tiép tuc sai tiép,
sai nam sinh khong a.”

BAN LUAN

Két qua nghién cttu cho thdy ti 1€ khong st
dung BHYT khi ¢ bénh cia nguoi can ngheo la
21,7% (bang 2) thap hon so véi nghién cttu ctia
Nguyén Bich Ha thuc hién tai TP. Vi Thanh, tinh
Hau Giang nam 2012 ¢ ti 1€ 36% va két qua
trién khai thwe hién BHYT cho nguoi can ngheo
& 3 tinh (Ninh Binh, Nghé An va Tay Ninh) c6 t
16 tr 26,9 — 34%®. Theo két qua diéu tra muc
song dan cu nam 2011, ti 1& khoéng st dung
BHYT ctia nguoi gan ngheo nhat chung cta ca
nudc giam dan tir 47% con 38,8%, ti 1¢& khong st
dung BHYT Dong bang sdng Ctru Long gan 50%
cao hon so véi nghién cttu nay. Néu so theo
nhém thu nhép thi ti 16 nhém gan nghéo nhét st
dung BHYT thdp hon so v6i nhém khact. Sy
chénh léch nay 1a do nguoi can ngheo tai xa
nghién cru dwoc cap thé BHYT hoan toan mién
phi. Ngoai ra, xa Ho Péc Kién 1a mot trong
nhitng xa nghéo nong thon méi duoc chinh sach
dia phuong hd tro 100% phi khdm bénh tai
tuyén TYT xa du mtuc tién kham vuot qua quy
dinh cta chinh sach BHYT. Khi kham bénh &
tuyén huyén, maic hudng cua nguoi can ngheo
nhu ddi tugng nguoi ngheo chung cta ca nudc,
chi phi giam 1én dén 95%. Chinh nho vao chinh
sach hd tro ting muic giam phi KCB bang BHYT
nén ti 1& khong st dung BHYT ctia nghién cttu
nay thap hon so véi cac nghién ctru khéc.
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Cac yéu t6 anh hudng dén ti 1é khong st
dung BHYT nhu ti 1& nam khong st dung BHYT
cao gap 1,63 lan so voi nit (bang 4). Biéu nay cho
thay phu nit thuong quan tam dén stec khoé hon
so voi nam. Thém vao do6, nam gidi thuong la tru
cOt kinh t& gia dinh nén khi ¢6 bénh ho it chu
dong di diéu tri do phai di kiém tién. Nguoi Kho
Me khong st dung BHYT cao gap 1,6 lan so voi
nguoi Kinh (bang 4). Két qua nay phu hop véi
nghién ctu ctia Bui Van Minh, nguwoi Kho Me
khi ¢6 bénh thuong tw mua thudc va dén thay
lang, c6 gan 70% dén kham phong kham tuw.
Nguyén nhan bat ngudn tir s thiéu hiéu loi ich
khi st dung thé BHYT dé€ KCB sé giam dang ké
chi phi y t& Va cang biét vé loi ich cia BHYT
cang nhiéu thi ti 16 khong stt dung cang thap
(bang 5). Nhu vay, kién thic tac dong rat 16n
dén biét vé st dung DVYT, bat dong ngon ngx
va cho rang thu tuc di kham bénh qud phtic
tap®. Da s0 nhiing truong hop khong tiép can
duoc DVYT déu thudc nhom ngheo hodc can
ngheo va cd trinh d6 hoc van dudi cap 36.
Nhiing nguoi bénh nhiéu lan trong nam hodc
bénh man tinh thi ti 1€ stt dung BHYT cao. Vi ho
y thitc duoc hanh vi sit dung BHYT khi di KCB.

Mic du nguoi can ngheo phan nao clng
nhan thic duoc tam quan trong vé 1¢i ich ma thé
BHYT mang lai. Tuy nhién, viéc stt dung BHYT
khi ¢6 bénh van con gap mot sO kho khan. Phan
16n céac ly do thuong tap trung vao ba linh viec
nhu DVYT, ban than va gia dinh, cong tac cap
phat thé BHYT. Trong d6 rao can 16n nhat chinh
la kinh t€ gia dinh. Phan 16n nghé nghiép ctia ho
cht yéu la lao dong phd thong va lam néng nén
kha nang kinh t& thuwong thap va khong on dinh.
Do dd, nhitng nguoi can ngheo di kham so bi
phat hién ra bénh thém lo hoac bét nhap vién ma
chi phi diéu tri ngoai BHYT, &n udng di lai chi
tra tir tién tai qua cao gay tro ngai rat 16n dén
quyét dinh st dung dich vu y t€ cta ho. Thém
vao d6, mang ludi y t€ co sd xa nguoi dan chi
phi di lai cao hon chi phi khdm bénh, quan niém
kham BHYT khong hét bénh, cung cdp thudc
khong du va kém chat lwgng so véi kham dich
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vy, kham BHYT phai cho doi lau lam cho nguoi
can ngheo ngan ngai dén co so y t&. Bén canh do,
nguoi can ngheo thuong gdp khé khan trong
van dé giao tiép vi trinh d6 hoc véan théap, hiéu
biét vé 1oi ich cia BHYT con han hep. Tt d6, ho
thiéu tu tin hodc s¢ dén bénh vién kham. Vi vay
ma ti 1é khong st dung BHYT cao.

KET LUAN VA KIEN NGHI

Két qua thu dugc cho thay ti 1€ nguoi can
ngheo khong st dung BHYT khi stt dung dich
vu y t€ tuong ddi cao (21,7%) nhung thap hon so
vdi cac nghién cttu trude d6. Mdc du duoc sy ho
tro thé BHYT mién phi nhung trong qua trinh st
dung nguoi can ngheo van con gdp nhiéu yéu to
can tr¢ tir nhiéu phia.

Chinh quyén dia phuwong can ting cuong
tuyén truyén, gido duc dé nguoi can ngheo hiéu
rd hon 1oi ich caa BHYT. Tang mttc thu huong
BHYT cho ngwoi thudc ho can ngheo 1én 100% &
tat ca cac co s KCB bao hiém y té thudc tuyén y
t€ co s0. Mo rong danh muc thuéc BHYT ¢ tuyén
y t& co s6 va bo sung mot s6 danh muc ky thuat
BHYT ¢ bénh vién tuyén huyén nhim tao diéu
kién tot nhat d€ nguoi can ngheo stt dung BHYT
khi KCB.
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