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I. TONG QUAN TH| TRUONG

Theo Hiép hoi Thyc Phdm Chic Nang, thuc phdm chic
5 ‘ nang (TPCN) la san phdm hd trg cac chic ndng clia cac
) bd phan trong ca thé, co hodc khdng cd tac dung dinh
dudng, tao cho ca thé tinh trang thodi méi, tang stc dé
khang, gidm nguy cd va tac hai bénh tat. Tac dung cla
TPCN la c6 kha nang cai thién sdc khde va lam gidm
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thiéu nguy g va tac hai bénh tat, bao gém thuc pham

g nh. Thuc phémchuc nang bay ban trong
mot nha thudce tu chon (thanhnien.com.vn)

b6 sung, thuc phdm bado vé stc khoé, thuc phédm dinh
dudng y hoc. N6 khdng phdi la tri liéu y hoc nhdm muc

dich diéu tri hay clu chira bénh tat cGa con ngudi. T4 nam 1999, TPCN tir cac nudc bt dau nhap
kh3u chinh thiic vao Viét Nam. Béng thdi, do co san ngudn nguyén liéu, cé lich st lau ddi nén y hoc
8 truyén, cé san day truyén san xudt thudc va doi ngli cong nhan chuyén nghiép va trao luu phat
trién TPCN trén thé gidi, cac cong ty dugc, cac co sd san xudt thudc Y hoc ¢b truyén bat dau chuyén
sang san xuat TPCN. Tinh dén cudi ném 20712, gan nhu ca nganh dugc Viét Nam da lao vao Iinh vuc

TPCN, vdi su tham gia cua 1,781 doanh nghiép.
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S6 lugng ca s& san xuét, kinh doanh thuc pham chic nang nam 2000 la 13 ¢g s&, dén cudi 2012 1a
1,552 ca s&, véi hon 5,500 san pham. Nam 2013, s§ ca s& SXKD TPCN da tang 1én 3,512 ¢ s (tang
226% so véi 2012), véi 6,851 san phdm (tang 124%). Trong do, 80% san phdm TPCN 1a nhap khdu —
20% san phdm san xuét trong nudc. San pham xuét khdu dang gia tdng nhanh choéng, tang 172% giai
doan 2012-2013, trong khi san phadm san xuét trong nudc giam 23% giai doan 2012-2013.

S6 Ca s& SXKD TPCN $000 1 S6 San phdm TPCN
3512 7000 -

4000 1

3500 1

6000 -
3000 1

2500 1 5000 -

2000 4000

1500 4 3000

1000 1 2000 1

500 4 1000 -

u -
Nam

2005 2006 2007 2008 2009 2010 2011 2012 2013 2006 2007 2008 2009 2010 011 w1 013

Hinh. S6 ¢d s& san xudt kinh doanh TPCN va S& lugng san phdm TPCN giai doan 2005 - 2013

Ngudn: Hiép héi TPCN Viét Nam 2014

5 nguyén nhan khién thj trudng bung phat

Thi (1) 1a su bung nG cac bénh clia x& hdi cong nghiép va & nhiém moi trudng. Thi (2), ngudi tiéu
dung dang hudng vé mét 16i séng lanh manh, quan tdm hon dén cac san phém thién nhién va cac
bién phap phong bénh. Thi (3), cdng chidng ngay cang quan tam han dén méi quan hé gilia thuc
phém, ché dé dinh dudng va stc khoe. Thi (4), nguyén nhan quan trong nhét, nhan thic vé tam
quan trong tu bao vé stic khde va phong chéng bénh tét lién quan dén dinh dudng va 16i séng. Thi

(5), nhiing két qua nghién cltu khoa hoc vé Igi ich cta rau qud, ngl céc trong phong bénh, cac chat
chéng 6 xy hoa va cac hgp chat toan phan clia thuc vat cd tac dung tét doi vai suc khoe, theo PGS-

TS Lé Van Truyeén.
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Phan loai TPCN

Theo PGS.TS Tran Bang — Chu tich Hiép héi Thuc phdm chiic ndng Viét Nam, hién nay, & Viét Nam,
viéc phan loai TPCN chd yéu c6 5 cach phan loai: theo phuong thiic ché bién; theo dang san pham;

theo cach quan ly; theo tac dung va mét phuang phép phan loai tuong déi dac biét ap dung theo

cach clia ngugi Nhat Ban.

Phan loai theo phuong thiic ché bién

v Nhém san phédm bé sung vitamin (vitamin
G, )

v' Nhom b6 sung khoang chét (calcium,
magnesium, kém, sat)

v Nhom b6 sung hoat chat sinh hoc (DHA,
EPA)

v Nhom san phdm dugc bao ché tir thao
duac (linh chi, nhan sam).

Phan loai theo dang san pham

v Thyc phédm — thudc (dang vién, dang nudc,
dang bdt, dang tra, dang rugu, dang cao,
dang keo, dang thuyc phdm cho muc dich
dac biét)

v Thic an - thudc (chdo thudc, mén an
thudc, mon dn bé dudng, canh thudc, nudc
uéng thuda).

Phan loai theo Nhat Ban

v Nhom céc san pham cong b vé stic khoe:
Thuc phdm dung cho muc dich dac biét
va nhém san phdm nham cung cép cac
chat dinh dugng.

v Nhom thuc phdm déc biét: Thuc phdm cho
ngudi 6m; Stia bot tré em; Stta bot cho
phu nr cé thai va cho con bu; Thyc pham
cho ngudi gia nhai nuét kho.

Phan loai theo chuic nang tac dung

Cach phén loai nay chia TPCN thanh 26 dang
khac nhau: nhém san phdm hé trg chéng ldo
hda; ho trg tiéu hoa; hd trg gidm huyét ap; ho trg
gidm dai thdo dudng; tdng cudng sinh luc; bd
sung chét xg; phong ngua réi loan tuan hoan
ndo; ho trg than kinh; bd dudng; tang cudng
mién dich; giam béo;....

Phan loai theo phuang thiic quan ly

v Phén I6n céc san phdm TPCN thudc nhém
bé sung vitamin va khoéng chat khéng
phai dang ky chiing nhan ma chi can c6
cong bé clia nha san xuét vé san xuét theo
tiéu chudn do cg quan quan ly thuc phém
ban hanh.

v' Cac nhom san phdm TPCN khéc phai dugc
dang ky va Cuc An toan vé sinh thuc phdm
(B6 Y t€) chiing nhan va cép phép luu
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Il. Co héi va thdach thurc

1. Cohdi

Dan tri ngay cang dugc nang cao

Viét Nam la quéc gia co téc do tang trudng kinh té€ nhanh, ciing vai ddi séng, dan tri ngay mot nang
cao, thi ngugi dan cling ngay cang c6 y thic nhiéu han vdi stc khde clia minh. Nhu cau bdo vé va
nang cao suc khoe dudgc ngudi dan tir do cling gia tdng. Bén canh viéc an uéng hang ngay thi theo
nhiéu chuyén gia cho rang nhu cau bd sung céc thuc phdm chitc nang giau vitamin tét yéu sé tré
thanh xu hudng tuong lai; vi bén canh viéc b6 sung cac chét dinh dudng thi day cling 1a ngudn
"vacxin” phong nhiing bénh man tinh khéng lay, gilp hd trg chitc nang cac bd phan trong co thé

gilip nang cao suic dé khang gidm bdt cac nguy ¢ bénh tat.

Va theo théng ké clia nganh y té, s6 lugng TPCN dua vao luu thong trén thi trucng co xu hudng tang
lén rét rd rét, ca vé nhap khéu cling nhu san xudt trong nudc. Tinh dén 2013, chi riéng s6 luong danh
muc san pham san xudt trong nuéc ching ta da co trén 2,300 san pham chiém khoang 40% téng s6
san pham luu hanh. V&i nang Iuc san xudt nhu vay, hang nam nhu cau vé nguyén liéu cho san xuét

thuc phdm chic ndng cda Viét Nam la khoang tr 50,000 dén 70,000 tan.

Hang nghién clu thi trudng Euromonitor tin tudng rang su phéat trién ciia nganh thuc pham chic
nang thai gian qua da chi ra rang thi trudng nay sé tang trudng mot cach nhanh chéng véi tée dé
tang trudng mdi ndm lén dén 20% trong 20 ndm téi. Vi dan s6 déong thi 3 khu vic Bong Nam A
cling déan trf cing nhu nhan thitc vé tdm quan trong cda stc khde d& mdé ra mét trién vong vé cing

tiém nang cho thi trudng thuc phdm chdc nang & Viét Nam.
Diéu kién tu nhién

Pugc thién nhién uu dai vai khi hdu cung tinh da dang tu nhién sinh hoc cao, Viét Nam cé khoang
3,948 loai thuc vat, 408 loai dong vat, 75 loai khoang vat va trén 50 loai tdo cd khad nang lam thudc.
K&t hap véi nén y hoc ¢é truyén lau doi thi day ré rang 1a mét tiém nang vo cung to 1én cho nganh

thuc ph&m chic nang.
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Nha nudc dang chd trong phét trién cong nghé sinh hoc ma sinh hoc la c6t I6i dé phat trién thuc
phdm chic nang. Nén kinh té€ dang trén da phét trién, thu nhap ngay cang tang, céng nghé théng tin
bung né ho trg trong viéc quang ba sdn pham. TPCN rat dé ap dung cdng nghé mdi, nhét la cong
nghé sinh hoc, tim ra dugc mot loai thuéc mdi rét khé nhung nghién cliu mét loai san phdm TPCN lai
dé, Viet Nam da nghién clu san xuat dugc nhiéu san phdm TPCN, chat lugng tuong duang véi nudc

ngoai.

“Tap trung nghién cltu ing dung va chuyén giao cac quy trinh cdng nghé san xudt mot s6 san pham
chiic n&ng co chét lugng cao mang ban sac dac hit, ddc déo két hop gitta nén Y hoc ¢é truyén lau
ddi clia nudc nha va Ung dung cac cong nghé chiét xuét, bao ché san phém tién tién, hién dai trén cg
s& si dung nguodn tai nguyén thién nhién da dang, phong phu vé cay co va déng vat lam thudc clia
Viét Nam..."- theo dinh hudng phét trién clia Vién Thuc phdm chic nang Viét Nam VIDS trong giai
doan 2010-2015

Viét Nam chju anh hudng clia xu huéng Thé gisi

Theo PGS-TS Lé Van Truyén thi 70% ngudi dan & My thudng xuyén st dung TPCN dé phong bénh.
Theo Ngan hang Thé gisi (World Bank, 2006), thi trudng TPCN & M§ chiém 35%, Chau Au 32%, Nhat
Ban 25% va phan con lai clia cac nudc trén thé gidi la 8%. Thi trudng TPCN tai My nam 2007 la 27 ti
USD va nam 2013 dugc du doan tang lén 90 ti USD. Xu thé phat trién TPCN trén thé gidi va khu vuc
ASEAN cling tac déng manh mé vao thj trusng Viét Nam |& duong nhién. Tinh dén 2013 thi c6 39
qudc gia xudt khdu 5,518 san phdm thuc pham chiic ndng vao thi trusng Viét Nam. Trong dé cac san
phdm thuc phdm chic nang clia My chiém 18.15% thi phan TPCN & Viét Nam, sau dé 1a Han Qudc,

Uc, Trung Quéc, Phap, Malaysia, Thai Lan, Canada, Buc...

2. Théch thire

Thach thic I16n nhét la nhan thiic chua day du vé TPCN: ti dinh nghia, phan loai, phan biét, tac dung,

quan ly TPCN trén thé gidi va & Viét Nam.

Cac quy dinh phap ludt vé TPCN con thiéu va chua day du, dac biét 1a cac tiéu chuén, quy chuan va

quy dinh quan ly.
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Cac ca s, cong ty, t6 chitc, ca nhan san xudt con mang tinh riéng 1€, trudc mat vi Igi ich riéng cla

minh, chua co su lién két, t& hgp dé tao ra stic manh day chuyén va bén ving.

Ngudi tiéu dung st dung TPCN con thdp, muc dich st dung phan I6n 1& dé hd trg chita bénh. Két
qua diéu tra ctia Cuc ATTP (2011) cho thay:

. Nguai st dung TPCN chu yéu la ngudi truéng thanh dang co bénh.
. Ty lé st dung TPCN & Ha Noi la 68.1%, & Tp. HO6 Chi Minh la 43.0%.
. Thdi gian st dung mdi chi tir 1-12 thang

Quéang cao TPCN con sai pham: Két qué diéu tra ctia Cuc ATTP (2011) cho thay:

. C 10 quang cao trén truyén hinh thi 2 quang cao chua co gidy phép quang céo
(20%).

* C’10 quang cao da cé gidy phép nhung cé 5 quang cao con sai vé néi dung so vdi cong

bd tiéu chuan (50%).

Mot s6 co s& kinh doanh da t6 chiic di cac vang néng thon lién két véi héi phu nlt, hdi ngudi cao tudi
t6 chifc tuyén truyén, khdm bénh, xét nghiém rdi ban san pham véi phuong thic “quét” mét lan, di
qua khoéng dé lai dau méi dé lién hé. Cac hoat déng nay vi pham ludt kham chtia bénh va cac quy

dinh quan ly ctia nganh y té.
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. NGUOI TIEU DUNG

1. MGi quan tam dén sdc khoe

Total health spending per capita — USD Bao cdo vé ngudi tiéu dung Viet Nam 2013
i cla Nielsen cho thay, sau nhiing lo ngai vé
180 nén kinh té& chua 6n dinh va viéc lam, stc
9 khoe la méi quan tam thif ba clia ngudi tiéu
140
——Indonesia dung Viét Nam. Néu nhu nam 1995, muc chi
120
o T MvanmaT sy cho stic khde clia ngudi dan Viet Nam
——Philippines
80 ——Thailand chua dén 20 USD/ngudi/ném, thap hon cac
al =&-Vietnam quéc gia trong khu vuc nhu Indonesia,
40
. Philippines, Thai Lan, thi 10 nam sau, muc chi
0 — tiéu cho suic khde da tang gan gép 5 lan 1én

19951997 1999 2001 2003 2005 2007 2009

X o o 80 USD/ngudi/nam, vugt qua Indonesia va
Hinh. MUc chi tiéu cho suc khde ctia mét s6 quéc gia

(Ngudn: Nielsen, 2013) Philippines.

2. Nhu céu tiéu ding TPCN

Trong thdi ky cong nghiép hoda, dé thi hda, cudc cach mang cong nghiép da dan tdi 4 thay déi co
ban la: phuang thic lam viéc, I6i séng va sinh hoat, I6i tiéu dung thuc phdm (chd yéu la thuc pham
ché bién) va thay d6i v& moi trudng. Cac bénh man tinh phé bién la: tiéu dudng, tim mach, ung thu,
xuang khdp, di tng, tiéu héa, than kinh, tang can béo phi, bénh vé da, hd hép, réi loan chuyén hoa,

réi loan thi luc ... cling t&r dé ma ra.

Cac bénh man tinh khéng 1ay chua thé phong bénh bang vac xin ma can thuc hién bé sung théng
qua cac vitamin, cac vi chét dinh dudng, khodng chét, cac chat chéng oxy hoda (Thuc phdm chic
nang). Thuc phdm chiic nang (TPCN) khéng chi cung cép dinh dudng co ban ma con cé chiic nang
phong chéng bénh tat va tang cudng stc khde nhaG cac chéat chdng oxy hoda (beta-caroten, lycopen,

lutein, vitamin C, vitamin E...), chat xa va mét sé thanh phan khac.

T& ngudn géc bénh man tinh va Igi ich ctia TPCN c6 thé thay, nhu cau tiéu thu TPCN ngay cang tang
cao theo sy phét trién clia xa hdi, nhitng ngudi dan thanh thi ¢ nhu cau tiéu thu cao hon nguai dan
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ndng thon, nhiing ngudi lao déng tri &c (nhu budn ban kinh doanh, quan ly trong cac linh vuc kinh

&, chinh tr)) s& ¢ nhu cdu cao han ngudi lao dong chan tay, nhiing

Nguai 18N tudi han sé cd nhu céu tiéu thu cao hon ngudi tré tudi, ni gidi

Lgiich cia TPCN

Tang Phong
cudng chéng 3. Cac yéu t6 tac déng dén ngudi mua TPCN
suc khoe bénh tat

S6 ngudi st dung TPCN ngay cang tang. Chi tinh

nhitng ngudi st dung TPCN qua kénh ban hang da

cap cho thay: Nam 2005 c6 khoang 1 triéu ngudi & 23
tinh (1.1% dan s6) s&t dung TPCN. Nam 2010 da tang 1én 5,700,000 ngudi & khap 63 tinh, thanh phd
(chiém 6.6% dan s6) sit dung TPCN. Cuc An toan thuc phdm da diéu tra (nam 2011) cho thay & TP.
HO Chi Minh ¢ 43% s6 ngudi trudng thanh va & Ha N&i c6 63% s ngudi trudng thanh st dung
TPCN.

Key factors considered when purchasing healthy/ nutritional food (%)

- m Sufficient nutritional
ingredients :
| ® Reduced risk of disease |

W Affordable

___________________________________

B Approved by health
professionals

(X4 (44

My criteria: sufficient nutritional ingredients
(changing dishes everyday to ensure enough nutrition
for family)

| always buy products from popular brands and
having nice packaging, with health certification

(Youth, HN)
(Mum with children, HCM/HN)

29 99
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Hinh. Cac yéu td tac dong dén hanh vi mua sém san phdm dinh duéng.
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Ngudn: Nielsen 2013

Theo nghién ctu cla Nielsen, nhiing yéu t& quan trong c6 anh hudng dén quyét dinh mua san phém
dinh dudng la “Thanh phan ddy da dinh dudng’, “Gidam nguy cd méc bénh’, “Gia ca phai chang” va
"Pugc sy chiing nhan bdi cac chuyén giay té".

Khao séat thi truong mét s6 san phdm TPCN cho théy, TCPN c6 gia tif vai trdm ngan dong cho dén vai
triéu, kha cao so vdi thu nhap binh quan hang ném clia ngudi tiéu dung la 24 triéu dong/nam (2013).
Bén canh do, TPCN khong gidng nhu thudc, khdng co tac dung tdc thi, ngudi tiéu dung phai st dung
nhiéu lan trong khodng thai gian nhat dai mdi ¢ tac dung cang khién chi phi TPCN téng cao. Vdi
muc gia cao nhu hién nay, kha nang tiéu dung TPCN & nhiting hé gia dinh c6 thu nhap cao sé cao
han nhiing hé gia dinh co thu nhap thép hon.

Thirc uéng bo sung Hwéte udng dinh dwing Vién uéng chéng tham Dau ca cho tré em Kids
protein DYMATIZE Elit... UMI Collagen Taurine... nam da VITAMINS FO... Smart Omega 3 Fish Oil
2-600-000-WHE - 39% 200-000-GHE - 12% 450-000-HB - 22%
2.199.000 VHD 339.000 VHD 649.000 VHD 359.000 VHD

Hinh. Gid ban mét s& san phdm TPCN trén website ban hang truc tuyén (10/2014).

4. Tam ly ngudi tiéu dung

Ngudi tiéu dung hién nay tiép can thuc phédm chic nang chi yéu qua kénh ban hang da cép va
quang céo trén Internet ma tu van vién chinh la ngudi ban hang. Ho trudc gics van coi TPCN nhu 1a
than dugc cai thién suc khoe, sac dep voc dang, tham chi con co kha nang khac ché déi véi bénh nan
y nhu ung thu, viém gan. Khéng it ngudi con quan niém TPCN vo hai, "khdng bé &m thi cling bé
duang’, bdi ho cho rang TPCN via la thudc chita bénh vira la thudc bé. Theo hiép héi TPCN, co
khoang 2/3 s& ngudi st dung thuc pham chiic nang 1a dé chita bénh, tir méau nhiém m& dén cao
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huyét ap, ung thu, xuang khdp...Ly do la vi ngudi tiéu dung Viét Nam con thiéu kién thic vé thuc

pham chiic ndng, nhiéu ngudi van chua hiéu ding va st dung thuc phdm chic nang ty tién.

Ngudi Viét con cé tam ly “céd bénh thi vai t& phuong” nghe ai mach gi diéu lam theo ndy, nén khi ban
than hay ngudi than mac bénh, ho da véi vang ra quyét dinh, tin tudng vao nhiing I&i quang cao
TPCN c6 néi dung khéng pht hop véi néi dung dé dugc co quan nha nudc co thdm quyén xac nhan,

tham chi con mua va tin dung TCPN chi vi “nghe ndi” tir ngudi khac.

San pham TPCN chi mdi dugc biét dén rong rai trong vai nam tré lai day, sé lugng san pham Ién,
chling loai da dang nén ngudi tiéu dung van chua quen va bi nham 1an cac khuyén céo, thuét nglr
thuc pham chiic nang. Théng tin vé hang loat san pham TPCN gia, san phdm chua dugc kiém dinh
da cong b, quang cao ndi dung khong phu hap khién ngudi tiéu dung bang khuang khi chon mua
TPCN, co thai do e dé, nghi ngai vé chét lugng san pham va tinh trung thuc clia cac quang céo vé tac

dung clia san pham.

5. Vai tro cla Phu ni¥

Phu nlr déng vai trd quan trong trong quyét dinh chi tiéu. Nhin chung, phu ni Viét Nam thudng lap
danh séch trudc khi mua sdm cling nhu theo d&i quang cao trén truyén hinh va dai phéat thanh. Chét

lugng san pham tac déng I6n dén sy trung thanh clia phu nit d&i véi mét thuong hiéu.

Phu nt trong dé tudi 30 c6 hanh vi mua sam béc ddng nhét va thudng xuyén st dung cac phucng
tién truyén thong, trong khi phu ni véi tudi trung binh 1& 47 c6 thdi quen mua sém chuén bj trudce, ¢
y thic vé gia tri hang hoa tét va ua chudng cac quang cao thuong mai. Phu nit trong dé tudi 67 1a

NQudi mua sam thuang xuyén nhat va luén danh gia cao tdm quan trong cua truyén miéng.

Trong gia dinh, phu nit thudng 1a ngudi ra quyét dinh mua sam san pham dinh dudng. Nghién clu
clia Nielsen 2011 cho théy, trung binh trong 100 quyét dinh mua sam san pham dinh dudng thi 71 an
nguai ra quyét dinh chinh la phu n. So vé&i nam gidi, phu ni Viét thich xem tivi, nghe nhac, doc béao

va di mua sédm hon. Ho cling quan tam nhiéu hon dén gia dinh va sdc khoe.
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6. Thu nhap cta ngugi dan
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Hinh: Thu nhap binh quan dau nguai Viét Nam , mdc chi tiéu va tiét kiém 2071.
Ngudn: Euromonitor 2013

Nam 2011, Viét Nam cd khodng 88.9 triéu ngudi, thu nhdp (sau thué) binh quan hang nadm dat 19
triéu VND (US$ 928), tdng 3.2% so v&i nam 2010. Trong do, chi tiéu tiéu dung chiém 96.5% thu nhap,
tiét kiém 3.5%. Euromonitor dy béo giai doan 2013 — 2020, nén kinh té s& 6n dinh dan, thu nhap binh

quan va chi tiéu tiéu dung sé tang vdi téc doc trung binh hang nam la 5.9% va 6.1%.

Phan I6n nhitng ngudi giau ¢ & Viét Nam rai vao do tudi trung nién. Trong nam 2011, nhém tudi 40
— 44 la nhém ¢6 thu nhap hang nam cao nhéat Viét Nam, trung binh dat 36.6 triéu VND (US$ 1,786),
theo sau la nhém tudi 45 — 59 véi thu nhdp hang nam dat 35.9 triéu VND (US$ 1,753). Co ciu nay
hinh la do sy thanh cong clia nhitng chuyén gia va nha quan ly. Trén thuc t€, hau hét cac vi tri cao
trong cac finh vuc kinh doanh va chinh tri diéu dang dugc ndm gitt bdi nhiing ngudi ngoai 40 tudi.
DPén nam 2020, nhom tudi 40 — 44 dugc du bao van sé 1a nhom cé thu nhap hang ndm cao nhat, dat

61.2 triéu VND (US$ 2,937).
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7. Mtrc d6 tin tudng vao quang céo

Theo khao sé&t ngudi dung Internet cé dé tudi tr 18 trd 1én cla cong ty Vinaresearch, Bao mang 1a
kénh truyén thong duagc theo déi thudng xuyén nhét, ké dén la Cac website khac bao mang, Tivi va

Cac trang blog, mang xa hoi.

® Rat thudng xuyén ® Thudng xuyén ® Thinh thoang ® Hiém khi = Khéng bao giés biém TB

Bdo mang 0 447

Ciéc trang web khac bdo mang 2.6 4.17
Tivi 4.17

Céc trang Blog, mang xa hoi 4.05
Tap chi 8.0 24 3.16

Bio gidy 0 s 3.17

Radio 2.69

Phuong tién truyén thong khac 21.4 42 2.96

Q. Vui long cho biét mire d§ theo dbi cua ban vdi tirmg kénh truyén thing sau day? [Matrix SA]
Hinh: MUic d6 theo déi cac kénh truyén thong (%)

Ngudn: Vinaresearch 9/2013

Mac du muc doé theo déi cac kénh truyén thong Internet thudng xuyén haon nhung ngudi tiéu dung
tin tudng cao hon vao cac quang céo trén kénh truyén thong truyén théng la Tivi, Bao gidy, Tap chi,
Radio. Nguyén nhan co thé la do nhitng quang céo trén cac phuaong tién truyén théng truyén théng
dugc kiém duyét chat ché hon so vdi quang cao trén Internet. Nhitng quang cao khéng gidy phép,
quang cao khong dung ndi dung da dang ky vdéi ca quan quan ly nha nudc, quang cdo qua san

phém dang tai trén Internet da gay anh hudng dén long tin ngudi tiéu dung.
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Piém TB

3.74

Tap chi 43 3.46
Bio gidy o INEESEEE 347
Radio IS SEEE 336
Bao mang | INEEEENEEEEE e 330
Cic trang Blog, mang xa héi | SERSSE s 3
Cac trang web KHAC BAQ MANG trén p
: (EE 0 7 va 20 316
internet !
Céc phuong tién truyén thong khic FSINEEEERGEE e .03

¥ Hoan toan khong tin cdy ™ Khong tin cdy ®Binh thudng ®Tincdy * Hoan toan tin cdy

bVT: %

Vui long cho biét mizc 4 tin cfy cta ban voi cic quang cdo duge ding !/ phat trén cac kénh truyén thong sau diy? [Matrix SA]
Hinh. MUic dé tin cay vao quang céo theo kénh truyén thong (%)

Ngudn: Vinaresearch 9/2013

8. Mua sam truc tuyén

Khao sat ciia Google 2014 cho thay, c6 19% s6 ngudi online c6 mua sam tryc tuyén, khoang 6.8 triéu
ngudi, va 55% tim kiém théng tin online nhung mua sém offline. Thiét bi st dung dé mua sém online
la PC/Laptop (77%), Bién thoai thdng minh (14%) va May tinh bang (4%). 44% s& ngudi online chua
ting mua hang truc tuyén nhung c6 mong mudén mua hang trén mang trong vong 12 thang tai. Khi
mua online, ngudi mua thudng can nhac, xem xét 1 dén 3 nhan hiéu va nghién ciu thong tin vé san

phdm qua Internet.

Theo khdo sat clia Nielsen 2013, mat hang dugc nhiéu ngusi mua truc tuyén nhiéu nhat la Quén ao/
phu kién/giay dép/trang suc (47% ngudi tiéu dung), ké dén Do gia dung (47%), Thiét bi di déng va
phu kién (43%), Thuc phdm va Bd udng (39%), Bat phong du lich (36%) va Mua vé (36%)

Mé&c du thoi quen mua sam truc tuyén chua that sy phé bién phé bién & Viét Nam nhung hia hen
nhiéu tiém nang trong thai gian t&i do Internet ngay cang déng vai trd quan trong trong qué trinh

mua sam.
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Khao sat clia Nielsen 2013 cho thay, 72% ngudi tiéu dung cho biét ho c6 tim kiém san phédm qua

Internet, 59% so sanh gia vdi cac san pham khac va cé téi 47% mua hang truc tuyén.

ONLINE BEHAVIORS PROMISES POTENTIALITY

Conduct r h online (for ple,
checked price, read a consumer review,)

72

70

% I
o [
8 T

49

Look up product information online

Read a grocery retailer's circular/flyer
online

Compare prices for a grocery product
online

Browse a manufacturer's website for a
grocery category

Look for deals online

Look for coupons from an online coupon
site

[ wDaily » Weekly * Monthly |

Thinking about Household Grocery Shopping, which of the following
activities have you done in the last month on Any Online Connected
Device?

Base : AN respondents n=506

Hinh. Hanh vi mua sam tryc tuyén cda NTD Viét Nam (Ngudn: Nielsen 2013)
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IV.  HOAT BONG QUANG CAO TRUC TUYEN

J Viét Nam, bac s§ khong dugc phép ké dan thic phdm chiic nang trong don thude. Chinh vi diéu
nay ma lau nay thuc phdm chiic ndng dugc nhiéu ca nhan, t6 chic ty hién quang céo trén webste,
mang xa hdi,.. va cd kénh phan phdi, tu van truc tiép cla nhiing ngudi knong cé kién thiic chuyén
mon trong inh vuc y té (thong qua mang Iudi ban hang da cép). Clung vdi su bung phét cla cac ca
s&, c& nhan kinh doanh TPCN, mUc chi tiéu cho quang céo truc tuyén cac san phdm TPCN nhing
nam qua luén ding déu trong cac san pham thuc phdm ndi chung, cao hon c& muc chi quang céo

cho san phédm Stra va D6 uéng cé con/khéng con.

1. Website va quang cdo tim kiém

Brand Web Traffic  Direct Referral Search Social Display
Aladin 45,000 15% 9.5% 75% 0.21% 0.25%
LS HO 15,000 31% 11.5% 52.4% 5.18% 0.04%
Vision 10,000 16,35% 44.5% 36% 3.1% 0%
Herbalife 9,000 8% 76% 16% 0.36% 0%
Dailyvita 7,000 47% 13% 39% 0.44% 0.45%
Labwell 3,000 24% 34% 42% 0.4% 0%
Vipteen 4,000 38,5% 23.73% 32.71% 4.39% 0.67%

Diém qua théng tin website ctia nhitng nhan hang Ién thuéc nganh thuc phdm chitc nang cho thay
rang hau hét cdc nhan hang déu st dung tim kiém la cong cu chd dao mang dén lugng traffic vé

Website cho cac nhan hang.

Luong tim kiém mot s6 tir khoda lién quan dén thuc phdm chiic ndng trén Gooogle.com kha 16n va
phan bé déu vao cac thang trong nam. Trén trang Google.com nhén thdy khéng chi nha san xudt ma
c& nhiing nha phan phdi thuc phdm chic nang cling tang cudng khai thac hiéu qué tir Google
Adwords.
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Xu hwémng lwong fim kiém 2

S6 lan tim kiém trung binh hang thang
200 nghin

150 nghin
100 nghin
50 nghin

thg 10 2013 thg 12 thg 2 thg 4 thg 6 thg 9 2014

Biéu do: Lugng tim kiém cac tr khda lién quan dén thuc phdm chiic ndng tir 10/2013 — 9/2014

Khoéng chi dung quang céo tir khoa (Google Adwords) va t6i uu hda cong cu tim kiém (SEQ) dé thu
hat lugng khach hang dén tham website clia minh ma cac doanh nghiép con st dung céng cu
Google Re-marketing véi mong muén chuyén déi luong khach hang quan tdm trd thanh khach hang

thuc hién hanh vi mua hang.

2. Quang céo hién thi

La mot kénh quang cao vo cung quen thude va dugc rat nhiéu nganh hang st dung, quang co hién
thi bang cach dat banner trén cadc Website I6n nhu Dan Tri, Vietnamnet, VNExpress,...hodc cac
chuyén trang nhu Ngbisao, Vneconomy, Afamily, Webtretho,... cing dugc cac nhan hang thuc phédm

chidc nang uu ai lua chon.

Néu cac banner trén béo hay nhitng Website I6n vdi Igi thé vé vi tri, khd nang gay &n tugng, nhan
biét cho nhiing nguai dung khi truy cap vao Website thi hé théng Ad network cling cé nhiing uu thé
nhat dinh cla minh. Va day la cling 1a mot lua chon clia khéng it cac nhan hang thuc phdm chic

nang.

3. PR Article
Thuc phdm chitc nang la san pham gan lién véi stic khde nén ngudi tiéu dung cé xu hudng tim kiém
va lua chon san phdm ky hon so vdi cac san phdm thong thusng. Do do, néu banner 1a budc déu

tién gay &n tuong vai ngudi tiéu dung, tim kiém vé cac thong tin clia san phdm la budc tiép theo thi

T7]
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céc bai PR trén cac chuyén trang uy tin sé la budc tiép theo dé tao niém tin sau sdc hon cho ngudi

tiéu dung vé san pham.

Heé luy chuyén chi em vo tw bd sung
noi tiet to

Lo thiéu hut néi tiét (hermene), chi em véi vi bé sung nai tiét tir bén
ngoai theo nhiéu cach ma khéng cé sw tw van clia bac si. Diéu nay

khién tinh trang thiéu hyt ¢ang tré nén tram trong, 1am cho sirc
khoé, sac dep va sinh Ij ngay cang bi suy giam.

Chura Ty 40 tudii, chi HAl My & Thanh Xuén, Ha NOI d4 phai thuemng xuyén
chju trén cac con dau dau, chang mat, nhieu dém thic chong chong vi
khéing tai nao ngl ndi. Siec khie clia chi My gidm sut han, da dé bing nhan
nheo va xin mau. Chi ban bé chia sé rang cac bigu hién trén cho thay ndi
tiét t& gap van dé, néu khong bé sung cac chat can bang ndi tigt to thi chl
wal nam nika thal, tinnh trang tré 1&n trém trong. Khi do, chuyén mét ngl 13
nhd, ddi sdng v chding gap tryc tric kéo theo nhiéu hé luy khac mdi 13 van
e lan

COng do ban bé mach nudc, chi My bat §u tim mua cac 1oal degc phim
duoe quang cao 14 bd sung nbi tit t6 ndr, vai hy vong cai thién duwoe tinh
hinh. 6 thang trisi lign tuc "bdi bb" vai a0 loai, chi My tiéu tdn nhigu trigu
dfing, tinh trang cling khdng cAi thign ma co thé con co nhing diu higu té
han. "Udng duac mot thei gian da téi ca vé cang 1én nhung lai kieu nhu
maong (¢ nwdc, can nang co ting 18n nhung ngwei rat nang né, ngudi hay Io
mo, kho tap trung hon trude®, chi My chia sé

Ngudi tiéu ding xem bai viét c6 ndi dung vé
hoat chét Lepidium Meyenii

Search

Google

o

Lepidium Meyenii L]

Web  Hinhdnh  Video  Tintr Thém = Céc cong cy fim kiém

Khoang 390.000 két qui (0,45 gidy)

Tinhchat Lepidium Meyenii - angela comwn
ww.angela.comyniepidium-meyenii ~ 08 3811 2777

Thao duge guy Lepidium Meyenii chira nhidu duéng chét cho phéi dep

Sam Angela - Ste Khie - S&c dep - vd Sinh I nl

Chuyén mye hi dap

Sam Angela

Sinh Iy nir
Séc dep cho phu nir

Phu NCr HOl Xuan Véi Lepidium Meyenii
www.aladin.comyns ~ 087 436 87 68

Stke khde - Sac dep - Sinh Y Thire phAm chire ndng - My phim hidu

Gidm can an toan - Sinh Ius Gan dng - Xwong khép - My phim thign nhign

@ 3B Tran Binh Xu, Phuitng Cu Kho, Quan 1, Thanh phd Hb Chi Minh

Lepidium meyenii —\Wikipedia tieng Viét
viwikipedia.orgiwikiLepidium_meyenii ~

Lepidium meyenii |3 mot lod| thure vat 6 hoa rong ho Cal. Loai néy dwgc Walp. mé
13 khoa hoe @3u fign n3m 1843, Déy 13 lodi ban dia Andes cao cia Peru ...

Lepidium meyenii - YWikipedia, the free encyclopedia

en. wikipedia orgiwikilLepidium_meyenii ~ Dich trang ndy

Lepidium meyenii, known commonly as maca, is an herbaceous biennial plant of
the crucifer family native o the high Andes of Peru around Lake Junin.

K&t qua tim kiém vdi ti khoda Lepidium Meyenii
cho két qua 1a san pham Sam Angela

Bai PR doi khi dugc két hgp véi quang céo trén trang tim kiém. Cac ndi dung dang tai trén bao dién

tU s& la nguyén liéu dé thyc hién t8i uu hda cong cu tim kiém, dua thong tin clia doanh nghiép 1én

trang dau tién trong day két qua tim kiém. Bong thdi, st dung céc tu khda chinh dugc 1ap lai nhiéu

lan trong cac ndi dung (vi du: Lepidium Meyeni, UC-Il,..) dé quang cio theo tit khoa (Google

Adwords).

4, Social media

V&i mang xa héi thi hau hét cac nhan hang déu lua chon cho minh kénh Facebook dé két néi va

tucng tac vai ngudi tiéu dung.

| @ | Hoat dong Quang céo truc tuyén
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Brand Fanpage Lugng Fan
Aladin Aladin.com.vn 3,600

LO Hoi Coéng ty L6 Hoi 22,000
Vision Vision Viét Nam 2,000
Herbalife Herbalife (page chung) 2,100,000
Dailyvita Dailyvita.vn 4,900
IMC IMC Garden (Profile) 1,121
Labwell Lab WELL 2,000
Plan Do See Plan Do See Viét Nam 3,100
Vina-link Vina-link Group 1,400
Thién Su Thyc phém chic ndng Thién su 166

Giai Canh Cong ty TNHH Giai Canh 150
Vipteen Vipteen Vinh Gia 7,776

Bang: Théng ké lugng Fan clia cac nhdn hang thuc pham chic nang, 10/2014

M&c dU van cd mat trén mat tran Facebook nhung hoat déng trén Fanpage Facebook clia cac nhan

hang thuc phdm chitc nang khédng séi dong va dudc cham chit nhu mét sé nganh hang khac. Nhin

chung, lugng tuong tac trén Fanpage cla cac doanh nghiép trong nganh hang nay khéng cao.

5. Case study: Thién B3o Tién Liét Khang

Thién Bao Tién Liét Khang la mét thyc phdm chiic nang ho trg diéu tri va gidm bdt nhiing triéu chiing

khé chiu clia bénh Phi dai tién liét tuyén, mot bénh ngay cang trd nén phdé bién trén thé gidi va la

bénh clia nam gidi.

|y [ Hoat dong Quang cao truc tuyén
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caditwng g | Tedrdng | svafweb

NGB,

mmm TRANG CHUI  THIEN BAO TIEN LIET KHANG  BENH PHI DAL TIEN LIET TUYEN »  KIEN THUC  HOI BAP »

XUA TAN
NOI LO
RING QUA

CUC

THIEN Bi\o
TIEN LIET, KHANG

Giai'tdéa ndilo benh\phu d. rt "‘Ilet tuyen

i} ‘EN NHAN

Phi dai tu énh khéng 1

Hung thi) gidu mét trong bénh phi dai tuyé

HE THENG NHA PHAN PHGT o BACSYTRUC TUYEN NHA PHAN PHET DUQC PHAM BONG A
$3n pham ban tai cdc nha thude trén todn quéc 043 7835678 QLsaz-cna- Cym CN nhd w3 viva T Liém - Ha N&i

X\ Bién thoai: (34-4) 3783 1673 Bai Iy (34-4) 3730 5163 X, Bién thoai: (34-4) 3780 5163 - BT (84-4) 3763 1673

% Email: info@tienlietkhang.com X = Email: info@dap.vn

D website: http:/ftienlietkhang.com Duebsite: http://dap.vn

2014 Thién Bo Tién Liét Khang, Al Rights Reserved

Thién Bao Tién Liét Khang do Céng ty dugc pham Béng A phan phdi va tiép thi. San pham co

website riéng (tienlietkhang.com), dugc thiét k& bat méat, cac dau hiéu nhén dién thuong hiéu dong

bd. Bay la nai cong ty cung cép thong tin xoay quanh dén bénh phi dai tién liét tuyén, théng tin vé

san pham va cac gidi phap phong nglsa, diéu tri, tu van chuyén gia.

Thién Bao Tién Liét Khang dugc dinh vi 1 nhan hiéu ho trg diéu tri bénh phi dai tién liét tuyén ban
chay nhét tai My, san phdm cé chét lugng cao, ¢ thé giam bdét cac triéu chiing réi loan tiét niéu,

giam phi dai tién liét tuyén.

Daéi tugng muc tiéu la nam gidi, nhitng ngudi bi bénh phi dai tién liét tuyén hodc nhitng ngudi trong

do6 tudi man duc, cé nguy cd mac bénh cao.

/T Hoat dong Quang cao truc tuyan Copyright by Moore 2014
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VnEconomy TRANG NHAT THOTSY TAICHINH CHONGKHOAN DOAMHNHAN DIAOC THITRUDNG THEGIG! CUGCSONGSO XE360°

MNang suft lao ding cla tép doan nay thép horn nhigu so v cac quéc gia khac... — =
, _ ~ GIAITOANGILO

= Két luan ctia thanh tra vé EVN da dugc xirly thé nao? BENH PHI DAFTIEN LIET TUYEN
P - .

Bénh phi dai tuyén tién liét
z ' Dis khding ai dai gi y&u ciu, tuyEn tién ligt
L?—‘ wn tim cach t3ng kich & khi “gia chi®
B burdic vao budi trung nién.
POV TR

“VNPT thoai von van lai 7| Phong bénh tét han chita bénh
MANH CHUNG /4 Khibudc vao tudi mén duc nam gidi ngoai

ndi lo strc khoé gidm sdt con phai dai mat
P i ndi lo bi phi dai tign

Théng tin tir Tang gidam déc VNPT vé vigc tip doan nay dang ddy manh thodi vin...

o iR Bk s A 25 Tu'chira phi dai tién liét tuyén
f)i?ll bat nga sau guy.e} dmﬂh. tgch Mobannf khéi VNPT o 781 chon cho rinh mat phisang thue don

= “Tach qunFone la th!et thoi lon cho VNPT &" qidn, dé tim kigm, r& tign va tién hanh

« Tdi co cau VNPT: "B6 me bao sao, con nghe vay" et chifa trong mét thai gian dai.

I
Bill Gates “khdng lam gi” van ¢6 1 triéu USD/ngay . R

khéing can lam g, Bill Gates vAn c6 thé "ba tdi* 1 triéu USD méi ngay, nhidu hon sé
tien ma mdt nguweni binh thudng cd thé kiém sudt doni...

. Cau h
1. Chao bac si, toi bi viém tuyén tién |

liét cach day 2 nam, da diéu tri khoi
nhwng nay lai tai phat. Toi c6 nén
tiép tuc “quan hé vg chéng”?

= Bill Gates 20 nam lién giau nhat nudc M
= Bill Gates ngay cang giau hon Carlos Slim
» “Khau chién” Bill Gates va Steve Jobs qua ndm thang

Dap: Ban khong can phai "kieng” chuyén
"wéu" bdi théing thuiding thi chiing bénh ndy |

Doc thém

CEO hang dau khi Total thiét mang vi tai nan may bay
DIEP VU

www.tlenlietkhang.com
Siin phim nily khdng phii 1& thudc, khing o5 the dyng thay thé thudc chils bénh

Ong de Margerie gitk vai trd CEO ciia Total, hing diu Itva Ié thi ba ciia chau Au,

Hinh. Quang céo Tién Liét Khang trén Vneconomy.vn

Phuang tién truyén thong truc tuyén cho Tién Liét Khang la cac trang tin tlc dién t& co lugng truy
cap lén, uy tin, c6 néi dung lién quan dén Tin tic téng hgp, Gia dinh — stic khoe - ddi séng va chong,
Kinh té - tai chinh. Ngoai ra, con c6 mang xa héi Facebook, mang chia sé video Youtube va trang tim

ki€ém Google.

Hinh thic quang céo trén trang tin dién ti la Boxapp, quang céo Ung dung, co kich thudc I6n, cb thé
chén nhiéu théng tin, hinh anh, box tu vén, thich hgp cho nhiing san phdm can cung cip nhiéu

thong tin nhu Tién Liét Khang va thuc phdm chiic nang néi chung.

Facebook chinh thiic clia Thién Bao Tién Liét Khang dugc thanh lap vao thang 5/2014, hién ¢ 40
ngudi ham md. Cong ty khong st dung cac cong cu quang cao nham tang sé lugng ngudi ham mao

cling nhu quang céo bai viét.
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B Thuc phdm chuc néng

THIEN BAO
TIEN LIET KHANG

Gidi téa ndilo bénh phi dai tién liét tuyén,

Community

Timeline About Photos Likes Yideos

PEOPLE > 24 post || Photo / Video

40 [ikes Y'rite something on this Page...
San pham Thién Bao Tién Liét Khang nam trong top 3 két qua tim kiém trén Google.com vdi tir khda
"Tién liét tuyén”. Khéi lugng tim kiém lién quan dén tién liét tuyén tuong déi I6n, khodng 3,000

luot/thang, do dé, Google.com la kénh hiéu qua dé quang céo san pham.

Go gle thuoc tri viem tuyen tien liet A

+yo Mgoo Tri =ae j_j

Weh Images Yideos Mews Mare = Search tools

Ahout 159,300 results (0.41 seconds)

Vigm Tién Ligt Tuyén - benhviennamkhoa.com
waane. henbwviennamkhoa, comd
Viém Tién Liét Tuyén khang chiva co nguy higrn.Bam d8 nhan tevan bac s§

Chua wiem tuyen tien liet - dieutrinamkhoa com
weaney. dieutrinarmkhoa. coms - 08 3868 6555
Tuwrvan, d&t hen 82 dwoe kham ngay v mign phi dang ky

Thién bao Tién Liét Khang - tienlietkhang.com
wwwtlenlletkhang comftuyen -tien-liet ~

Biéutri ngay Bénh Tién Liét Tuyén Gai 0437835678 Tuw vin mién phi 100%

Tién Ligt Tuyén - Nguyén nhan - Phang ngira - Biéu tri

Biéutri va cham soc Bénh Viem tuyen tien liet- Sirc khoe 24h
suckhoe 24h. Com.vn > WiEm TU)"EH tién ligt - Translate thls page
Cac bign phap dleutrl\nemtuyen tign liét. Cac Ioai vi khudn ody vigm TTL mén

khéng thude hien vi vy phai didutei 130 hon, oo khi phai Gidotri khdng sinh tir s .

@

Tuyen tién liét nam gidi
whinw.yuongbao.vnd -

yuong bao - nhikng digu nam gidi
can gt vé tién liét tuyén

Prostene Tién Liét Tuyén

wenewy. nhathuoc.vn/ ~

Phi Brai L ¥ Tuyén Tién Liét

Tigu dérn, 15t nhét, A4 dit nhidu,

@ 2826 Wan Tan, Phuing 5, Quén 3
096 262 1818

Phi dai tuyéntidnligt
wwwthmnduoc cormPhi-tuyen- tlen ligt -
TI’IUDC Crila ra dii tr ndm 2004 ﬂIBU

tri phi dai tuyén tién ligt higugua
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V. KETLUAN VA DU BAO
1. Kétluan

Trong thai ky cong nghiép hoa, doé thi hoa, cudc cach mang cong nghiép, cac bénh man tinh khéng
lay bung phéat va chua thé phong bénh bang vac xin khién nhu cau tiéu thu TPCN ngay cang tang
cao. SO6 ngudi sir dung TPCN ngay cang tang. Chi tinh nhiing ngudi st dung TPCN qua kénh bén
hang da cap cho thay: Nam 2005 co khodng 1 triéu ngudi & 23 tinh (1.1% dan s6) st dung TPCN.
Nam 2010 d& tang lén 5,700,000 ngudi & khdp 63 tinh, thanh phd (chiém 6.6% dan s6) sit dung
TPCN.

Thyc phdm chic nang (TPCN) a san phdm hd trg cac chiic nang clia cac bd phan trong co thé, co
hodc khéng cé tac dung dinh dudng, tao cho o thé tinh trang thoai mai, tang stic dé khang, giam
nguy cc va tac hai bénh tat. N6 khéng phdi la tri liéu y hoc nhdm muc dich diéu tri hay ciiu chia bénh
tdt ctia con nguoi. S6 lugng ca s& san xudt, kinh doanh thuc phdm chitc nang nam 2000 1a 13 co sd,
dén cudi 2012 1a 1,552 cd s&, véi hon 5,500 san phdm. Nam 2013, s6 ca s& SXKD TPCN da tang 1én
3,512 cd sG (tdng 226% so vdi 2012), véi 6,851 san pham (tang 124%). Trong do, 80% san pham TPCN
la nhép khau — 20% san pham san xudt trong nudc. Thach thic 16n nhét can tré thi trusng TPCN phat
trién 1 nhén thic chua day dd vé TPCN: tU dinh nghia, phan loai, phan biét, tac dung, quan ly TPCN
trén thé gidi va & Viét Nam. Bén canh dé la Quang cao TPCN con sai pham, ndi dung chua ding vdi

ndi dung da cong bo, gay mat long tin cho ngudi tiéu dung.

Trong gia dinh, phu ni thudng la ngudi ra quyét dinh mua sam san phdm dinh dudng. So v&i nam
gidi, phu nr Viét thich xem tivi, nghe nhac, doc bdo va di mua sédm hon. Ho cling quan tam nhiéu
hon dén gia dinh va stc khoe. Nhitng yéu t& quan trong c6 anh hudng dén quyét dinh mua san
phém dinh dudng la “Thanh phan ddy du dinh dudng’, “Giam nguy cd mac bénh’, ‘Gi4 c& phai

chdng” va "Bugc sy chling nhén bdi cac chuyén gia y t&".

TPCN dung cho cac bénh man tinh khong lay, thudng gap & nhiing nguai séng trong maoi trusng ap
lyc cao, it van déng, & nhiém, thudng su dung thuc phdm ché bién san, thuc phdm bao quan. Piéu
nay dan dén su khac biét trong nhu cau tiéu thu TPCN gilta cac nhom: nhitng ngudi dan thanh thi co
nhu cdu tiéu thu TPCN cao han ngudi dan néng thon, nhitng ngudi lao déng tri 6c (nhu budn ban
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kinh doanh, quan ly trong céc linh vuc kinh t€, chinh tri) s& c6 nhu céu cao han ngudi lao déng chan
tay, nhiing ngudi 1én tudi hon s& cd nhu céu tiéu thu cao hon ngudi tré tudi, n gidi s& c6 nhu cau
cao han nam gidi (do quan tam vé lam dep, suic khoe ban than va gia dinh cao han), nhiing ho gia

dinh co6 thu nhap cao sé co nhu cau cao han nhitng hé gia dinh c6 thu nhap thap hon.

Ngudi tiéu dung hién nay tiép can thyc phdm chiic nang chl yéu qua kénh ban hang da cép va
quang cao trén Internet ma tu van vién chinh la ngudi ban hang. Ho trudc gi van coi TPCN nhu 1a
than dugc cai thién stc khoe, sac dep voc dang, thadm chi con cé kha néng chita bénh. Ly do 1a vi
ngudi tiéu dung con thiéu kién thic vé thyc pham chiic nang, nhiéu ngudi van chua hiéu ding va st

dung thuc phdm chic nang tuy tién.
2. Dw bao

Nhin nhan mét cach khach quan, sy phét trién cla thi trusng thuc phdm chic nang Viét Nam khong
phai chi la mét hién tugng bung phéat nhat thai, ma do chinh la nhiing dau hiéu clia xu hudng tuong
lai khi ma thuc phdm chiic ndng giau vitamin tat yéu sé trd thanh mét trong nhitng nguén dinh
dudng bd sung quy gia va la “vac-xin” phong nhiing bénh man tinh (con goi la man tinh) khong lay,

theo PGS. TS. Tran Bang - Chu tich Hiép hdi Thuc pham chic ndng Viét Nam.

Theo céng ty nghién clu thi trudng Euromoniter International, thi trudng thuc pham chic ndng &
Viét Nam sé& tiép tuc phat trién trong nhiing ndm tdi, trén 20%/ndm, cao hon muc tang trudng trung
binh thé qidi la 15%/ndm. Top 10 san phdm TPCN duoc ngudi tiéu dung Viét quan tam nhiéu nhdt la
san phdm danh cho tri nhé, san phdm téng hop, lam dep, xuong, mén duc, khdp, hé mién dich, stic
khde doi mdt, suc khde tinh duc, trdi tim. Bong thdi, khuynh hudng tiéu dung cla ngudi Viét cang

ngay cang "hudng vé thién nhién” nhiéu hon.
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Phu luc. Cac cong ty Thuc Phdm Chitc Nang

STT  Céngty Ho trg Nhan hiéu

1 Cong ty Tra Tam Lan Ung thu, Xuong khap Tam Lan

2 Cong ty Unicity Can nang, Ldo hoa Slim, Reviv

3 Cong ty Herbalife Viét Nam Tim mach, Xuong khdp Herbalife

4 Coéng ty Dugc Hau Giang Spivital

5 Cong ty Thanh Bat Triéu Son  Tiéu hda, Ung thu Triso, Ancan, Giéng

6 Coéng ty Dugc Bao Phic Tiéu hoa, Xuong khdp An Nguyét Linh, Omixton

7 Cong ty Vina-link Hé mién dich, Tiéu hoa Genecel, Kidsmune, Man-link

8 Cong ty L6 HAi Can nang, Tim mach Agri+, Vitolize, CardioHealth

9 Cong ty Domesco Can nang, Tri nhdg Dokyo, Dohacin, Dosaka

10 Cong ty IMC Tiéu hoa, HO hap Vuong Bao, Vegeplus

1 Cong ty Biosunz Gan, Tim mach Varicause, Picoman

12 Cong ty Labwell Gidm can, Xuong khdp, Labwell

13 Cong ty Thién Su Viét Nam Tim mach, Xuong khdp Thién Su, Orecare

14 Cong ty Vision Tim mach, Can nang Vision

15 Cong ty BBU Can nang, Tiéu dudng Neocell, Uloric, Schiff

16 Cong ty Aladin Ldo hoa, Sinh luc Hanamai, Nutricep, Aloha

17 Cong ty Kim Linh Sinh luc, Lam dep Burn 60, Aloe Vera, Prenatal

18 Cong ty Jeunesse Viét Nam Lam dep, L&o hoa Luminesce, AM

19 Coéng ty ba Vi Minh Xuang khdp, Lam dep Agels, Miracle

20 Cong ty Giai Canh Tim mach, Bai thao Van Ly Hanh, Thanh Budng
ducng An

21 Cong ty DP Linh Thanh Xuang khdp, Lao hoda Pure, My-C, Alove, Vita

22 Céngty DP Tam Viét Tiéu hoa, Xuong khdp Tametop, Ergomin, Lacto

23 Cong ty DP Phong Phu Tiéu hoa, Than kinh Becoginsen, Oresol

24 Congty Plan Do See Viet Nam  Lam dep, Can nang Placenta, Aojiru
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TAI LIEU THAM KHAO

News:

Hiép hoi Thyc Phdm Chirc Nang, http://vads.org.vn/

Céng Thang - Bach Duadng (2014), Bung né kinh doanh thuc phédm chiic nang, vi sao?,
http://news.zing.vn/Bung-no-kinh-doanh-thuc-pham-chuc-nang-vi-sao-post444923.html

Linh Chi, 5 cach phén loai thuc phdm chitc nang, http://healthplus.vn/5-cach-phan-loai-thuc-pham-chuc-
nang-d4210.html

Thuy Minh (2013), Kho phat trién nganh thuc pham chic nang vi con rao can, http://vnmedia.vn/VN/kinh-
te/tin-tuc/26 1729033/kho phat trien nganh thuc pham chuc nang vi con rao can.html

Trung tam dugc liéu (2013), Tiém néng va hién trang ngudn tai nguyén dugc liéu viét nam,
http://www.trungtamduoclieu.com/2013/02/hinh-anh-hoat-ong.html

V& Khéi (2013), Bung né' thuc pham chiic nang, http://www.thanhnien.com.vn/pages/20131130/bung-no-thuc-
pham-chuc-nang.aspx

Vuong Linh (2013), Nhiéu ngudi sai khi dung thyc pham chiic nang dé chita bénh,
http://doisong.vnexpress.net/tin-tuc/suc-khoe/nhieu-nguoi-sai-khi-dung-thuc-pham-chuc-nang-de-
chua-benh-2843013.htm|

Report:

Tran Dang (2014), S6 liéu thi truang TPCN 2000 — 2013, http://vads.org.vn/

Cuc An toan thyc phdm, Hudng dan quan ly thuc phdm chic nang, http://vfa.gov.vn/

Hiép héi Thuc Phdm Chiic Nang (2013), Chién lugc phét trién thuc phdm chiic nang giai doan 2013 — 2020 va
tam nhin 2030, http://vads.org.vn/

Nielsen (2013), Vietnam Grocery Report 2013,
http://www.nielsen.com/content/dam/nielsenglobal/vn/docs/Reports/2014/grocery-report-2013.pdf

Vinaresearch (2013), Nghién cltu anh hudng ctia chuang trinh quang cao — khuyén mai, http://vinaresearch.net/

(Va mét s6 ngudn tham khdo khdc)
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L3I NGO

Céc théng tin va nhan dinh trong bao cédo dudc thu thap va phan tich dua vao cac ngudn thong tin
c6 san, hop phap va tin cdy ma nhom thuc hién ¢ dugc trong quéa trinh nghién clu. Tuy nhién, s6
liéu nghién cliu cé thé sai khéc vdi s6 liéu ma quy vi co. Diéu nay xuét phat tr ngudn dit liéu hoac
phuong phap théng ké clia chiing t6i véi nhiing bao céo clia quy vi.

Néu quy vi co nhitng thong tin tin cay, hdp phap va phu hgp véi cau tric ndi dung clia bai bao cao

vui long gdp v véi chiing téi bang cach guii thong tin dén dia chi digitalreport2014@gmail.com dé

chiing t6i ¢ thé hoan thién hon trong nhitng bao céo tiép theo.

DE cip nhat thuong xuyén nhitng bao cdo va nhan dinh vé cac nganh khéc, vui long truy cap website
moore.vn va dang ky nhan Ban tin, ching téi sé gui cho quy vi ngay khi cac béo cdo dugc hoan

thién.

Nhém thuc hién
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