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Céac nhan t6 anh hudng dén mirc dd tiép cén tin dung cla ca nhan hoat dong
thuong mai & dia ban néng thdn tinh Bic Ninh
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Bdc Ninh la mét tinh cira ngo phia Bdc cua thi dé Ha Néi va la mét
trong tam tinh thuoc vung kinh té trong diém Bdc Bo. Tir mét tinh
thudn néng, dén nay kinh té Bdc Ninh da phat trién theo huong giam ty
trong nong nghzep, tang ty trong cong nghlep tiéu thii cong nghiép va
lang nghé, san xudt néng nghiép phdt trién theo hwong u'ng dung cong
nghé cao nham nang cao gid tri gia tang va phdt trién ben vitng. Bong
gop vdo sw thay doi do co vai tro quan trong ca von tin dung. Tuy
nhién, ¢ Bdc Ninh, van con mét bé phdan khach hang ca nhdn hoat
déng thirong mai ¢ khu viee néng thén chwa tiép cdn véi nguon tin
dung chinh thiwrc, ddy la mot trong nhitng thach thirc lon trong phat
trién kinh té néng thén. Vi vdy, nhém nghién civu thwc hién diéu tra
bang hoi doi véi 250 cd nhdn cé hoat dong thwong mai tai dia ban
nong thon o cdc huyén trong | tinh Bic Ninh nham danh giG vé cdc nhdn
16 anh huong t6i mirc dé tiép can tin dung cua cdc khach hang nay,
trén co sé dé dé xudt cdc gidi phap nham ting cuong tiép cdn tai
chinh, gép phan thiic ddy phat trién bén viing kinh té néng thon.

Tw khoa: ca nhan hoat dong thwong mai, tiérp cdn tin dung, Bdc Ninh

1. Gidi thiéu 2005, 13 hoat dong nhdm muc thé phai ding ky kinh doanh
dich sinh loi, bao gdm mua (goi do 1a thuong nhén) va co
oat dong ban hang hoa, cung ng dich thé khong phai dang ky kinh
thuong mai, vu, dau tu, xuc tién thuong doanh (khong dugc coi la
theo khoan 1 mai va cac hoat dong nham thuong nhan).
Piéu 3 Luat muc dich sinh loi khac. Ca Ddi v6i ca nhan hoat dong
Thuong mai nhan hoat dong thuong mai co thuong mai khong phai dang
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ky kinh doanh, theo khoan 1
Diéu 3 Nghi dinh 39/2007/ ND-
CP quy dinh nhu sau: “Ca nhan
hoat dong thuong mai la ca
nhan ty minh hang ngay thuc
hién mot, mot s6 hodc toan bd
cac hoat dong duogc phap luat
cho phép vé mua ban hang hoa,
cung ung dich vu va cac hoat
dong nhim muc dich sinh loi
khac nhung khong thudce dbi
tuong phai dang ky kinh doanh
theo quy dinh ctia phép luat vé
dang ky kinh doanh va khong
goi 1a “thuong nhan” theo quy
dinh cia Luat Thuong mai
2005. Cu thé bao gdbm nhiing cé
nhan thyc hién cic hoat dong
thuong mai sau day:

a) Bubn ban rong (buén ban
dao) 14 cac hoat dong mua, ban
khong c6 dia diém cb dinh
(mua rong, ban rong hoac vua
mua rong vira ban rong), bao
gém ca viéc nhan sach bao, tap
chi, vin hoa phdm cua cac
thuong nhan dugc phép kinh
doanh cac san pham nay theo
quy dinh ctia phap luat dé ban
rong;

b) Bubn ban vat la hoat dong
mua ban nhiing vt dung nho
1¢ ¢6 hodc khong c6 dia diém
¢d dinh;

) Ban qua vat la hoat dong
ban qua banh, do in, nudc
ubng (hang nudce) ¢ hodc
khong c6 dia diém cb dinh;

d) Buén chuyén 1a hoat dong
mua hang hoa tir noi khac vé
theo timg chuyén dé ban cho
ngudi mua budn hodc nguoi
ban 1¢;

d) Thuc hién cac dich vu:
danh giay, ban vé sb, chita
khoa, stra chita xe, trong giit
xe, rira xe, cit toc, v& tranh,

chyp anh va cac dich vu khac
c6 hodc khong co dia diém cb
dinh”

Cé nhén hoat dong thuong mai
phai dang ky kinh doanh
(thuong nhan) theo quy dinh tai
Diéu 6 Luat Thuong mai 2005
duoc hiéu 1a cac c& nhan hoat
dong thuong mai mot cach doc
ldp, thuong xuyén va co dang
ky kinh doanh. Thuwong nhdn co
Quyén hoat dong thirong mai
trong cdc nganh nghé, tai cac
dia ban, duoi cac hinh thirc va
theo cac phuong thirc ma phap
ludt khéng cam.

Dich vu tai chinh dugc xem la
mot hé théng cAu thanh cua loai
hinh dich vy mang tinh chét
thuong mai, n6i cach khac, day
1a loai hinh kinh doanh c6 tinh
chat thi truong bao gdm: dich
vu ngan hang, dich vu bao
hiém, dich vu ching khoan, tu
vén dau tu... Dich vu tai chinh
ndng nghiép nong thon bao gdm
viéc cung cép cic san phém tai
chinh tiét kiém hozc gu’l tién,
thanh toan va chuyen tién, tin
dung va bao hiém, trong d6 hoat
dong tin dung phai gitt vai tro
nong cdt dé tao ngudn von cho
phat trién nong nghiép, nong
thén. Hién nay, hé thong tai
chinh cung tmg vén cho khu
vuc nong thon & Viét Nam co
ba phan khuc chinh:

Khu vuc tin dung chinh thuc:
Cac t6 chuc tin dung (TCTD)
chinh thuc da ngay cang duoc
mé rong bao gom Ngan hang
Nong nghiép va Phat trién
néng thon Viét Nam (NHNo),
Ngan hang Chinh sach xa hoi
(NHCSXH), Ngan hang Hop
tac xa (NHHTX) va cac quy
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tin dung nhan dan (QTDND), t6
chtre tai chinh vi md, o chuc
tai chinh quoc t&€ nhu Ngan
hang Thé gioi (WB), Ngan
hang phat trién Chau A (ADB),
Quy Tién té quoc té (IMF), cac
t6 chuc phi Chinh phu (NGOs).
Trong do, NHNo duoc coi la to
chtrc cung tng von chu yéu cho
cac hoat dong thwong mai &
nong thon. Khu vuc ban chinh
thuc: Cac khu vuc tin dung ban
chinh thuc cung cap cac khoan

vay thong qua cac doan thé
chinh tri- xa héi ¢ khu vuc
ndng thon, khu vuc nay la moét
khu vuc co lién quan dén cac
chuong trinh wu tién cua Chinh
phu, cac dich vu uy thac cua
cac ngan hang va cac hoat dong
cua cong doan. Khu vuc tin
dung khong chinh thuc: Cac
hoat dong tin dung khong chinh
thuc bao gom cho vay 1an nhau
giua ban bé va hang xom, cac
ca nhan chuyén cho vay tién
gbm ca chu tiém cam do,
thuong nhan cho vay bang tién
mat hodc hién vat...

Co nhiéu nhan t6 anh hudng toi
su phat trién cac hoat dong tai
chinh ciling nhu anh huéng dén
kha nang tiép cén tin dung
chinh thuc & khu vuc nong
thon, tuy theo cac phan loai
khac nhau song co thé xem xét
cac nhéan t6 anh hudng nay &
hai khia canh: cac nhan t6 tu
phia cung tmg von va cac nhan
t6 tu phia cau von tin dung &
khu vue nong thon. Cac nhén t6
anh huong tu ph1a cung tin
dung gom cac yéu to tur phia cac
t6 chuc cung cap von cho cac
khach hang nhu thu tuc vay
von, dia diém, 13i
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Hinh 1. Két qua huy dong va cho vay ciia cac TCTD trén dia ban tinh Bic Ninh

100,000

2016

suét, chinh sach tin dung...; cac
nhan t6 thude vé phia cau dich
vu tai chinh la nhung nhan t6
xuat phat tu chinh khach hang,
nhung nguoi co nhu cau vay
von nhu tudi, trinh d6 hoc vén,
thu nhap... Cac nhén t6 nay c6
anh hu’(”;ng truc tiép té1 mae do
tiép can tin dung chinh thirc cua
ca nhan hoat dong thuong mai
& khu vuc nong thon. Trong bai
viét nay, nhom tac gia tim hiéu
cac nhan t6 xuét phét tir phia
cu dich vu tai chinh, d6 1a c4
nhan hoat dong thuong mai &
khu vuc nong thén cia Tinh
Bic Ninh.

2. Cdc nhdn t6 dnh hudng
tdi murc dé tiép cdn tin
dung chinh thurc cua cd
nhén hoat déng thuong
mai & dia ban néng thon
tinh Bdc Ninh

2.1. So lugc vé cac tb chic
cung ung tin dung chinh
thic trén dia ban nong
thén tinh Bac Ninh

Tinh dén cudi ndm 2018, Bic
Ninh c6 mang lu¢i ngén hang,
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Nguén: Ngan hang Nha nuée Viét Nam, chi nhanh tinh Bac Ninh

TCTD da phat trién rong khap
tinh véi 36 t6 chuc

trong d6 c6 Chi nhanh Ngan
hang nha nudéc (NHNN), cac
chi nhanh NHTM Nha nuéc,
NHTMCP, NHCSXH, NH Hop
tac x4, NH 100% von nudc ngoai,
Ngan hang Pht trién, QTDND va
td chure tai chinh vi md, véi hon
1.000 diém giao dich, gdm ca cac
diém giao dich tw dong ATM,
POS. Ngoai mang ludi ngan hang
va cac TCTD ra thi trén dia ban
tinh con co cac cong ty bao hiém
cung ung cac dich vu tai chinh.
Két qua huy dong von va cho vay
giai doan 2016- 2018 cua cac t6
chtrc tai chinh trén dia ban tinh
Béc Ninh dugc thé hién qua Hinh
1.

Hinh 1 cho théy, hoat dong huy
dong von tang tir 73.790 ty vao
nam 2016 1&€n 100.029 ty vao nam
2018. Tuong tu, hoat ddng cho
vay cling ting tir 56.647 ty vao
nam 2016 1én 80.444 ty vao nam
2018. Két qua hoat dong huy
dong va cho vay ciua cac TCTD
trén dia ban tinh Bic Ninh c6 su
tang truong qua timg nam. Theo
bao cdo ctia NHNN chi nhanh
tinh Bic Ninh, cac TCTD trén dia
ban thuc hién
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nghiém tic cac nhiém vu, giai
phap ciia nganh ngan hang,
day manh cac chuong trinh
tin dung, tap trung ngudn vén
tin dung cho céac linh vuc vu
tién.

O khu vuc néng thon Bic
Ninh hién nay, cac t chire tai
chinh chinh thirc cung Gng
vbn chit yéu cho céc ca nhan
hoat dong thuong mai gdbm
NHNo, NHCSXH, cac
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QTDND, b chirc tai chinh vi
mo. NHNo tinh Bac Ninh ¢6
hé thong mang ludi rong
khép cac dia ban trong tinh,
1a kénh cung tng von chu yéu
cho cac khach hang ¢ dia ban
néng thon. NHCSXH véi
nhiing chuong trinh cho vay
duoc trién khai nham muc
tiéu giam nghéo va phat trién
kinh té x hoi trén dia ban
tinh ndi chung va khu vuc

néng thon noi riéng. Theo sd
liéu théng ké tir NHCSXH, tinh
dén hét nam 2018, c6 gan 500
nghin lugt hd nghéo va ddi
tugng chinh sach khac dugc
vay von tir NHCSXH tinh Béc
Ninh, gop phan gitp trén 55
nghin h vuot qua ngudng
nghéo; thu hat, tao viéc lam
méi cho trén 233 nghin lao
dong, trong d6 s6 lao dong di
lam viéc co
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thoi han & nudc ngoai 1a trén
1.300 lao dong; hon 60 nghin
Iwot hoc sinh sinh vién ¢6 hoan
canh khé khan duoc vay von dé
hoc tap; trén 2 nghin hd nghéo
duoc hd tro vbn dé xay dung
nha &; xdy dung gan 256 nghin
cong trinh nudc sach va v¢ sinh
moi trudng

& noéng thon, timg budce cai
thién nang cao chat lugng

cudc song ctia nhan dan tai
vung ndng thon. Theo thong

ké tir NHNN chi nhanh tinh
Bic Ninh, trén dja ban tinh

Béc Ninh ¢ hé thong gdbm

26 QTDND, tong ngudn von
ciia hé thong QTDND tai tinh
tinh dén hét nam 2018 dat hon
2.876 ty ddng; tong du ng cho
vay dat 1.952 ty dong.

Hién nay trén dia ban tinh Bic
Ninh méi chi c6 01 t6 chirc tai
chinh vi md, d6 1a T4 chirc Tai
chinh vi m6 TNHH MTV Tinh
Thuong (TYM). Quy TYM Bic
Ninh dugc thanh 1ap nam 2009
va la chi nhanh thtr 37 trén toan
qudc cua T6

chic TYM. Hién nay, TYM
Bic Ninh ¢6 01 chi nhénh
Thanh phd Béc Ninh va 02
Phong Giao dich tryc thudc
(Yén Phong va Qué V&) . San
phém dich vu TYM Béc ninh
cung tmg moi chi dimg lai & tin
dung va tiét kiém, co6 dic tinh
pht hop véi cac gia dinh nghéo
va thu nhép thip: khong can tai
san thé chip; hoan tra dan theo
tun, thang; thu tuc vay, trd don
gian va duy tri ky ludt tin dung.
Hau hét thanh vién va khach
hang ciia TYM vay von dé phat
trién kinh té, danh cho céc hoat
dong kinh doanh nhu néng
nghiép, chan nudi, ngu nghiép,
lam nghiép va budn ban nho.
Mot phan dé dap tmg nhu cu
tiéu ding, stra chira nha cira hay
dau tu vao cc doanh nghiép
vira va nho.

Trong nhiing nam qua, du ng
tin dung ddi voi linh vuc néng
nghiép, nong thon lién tuc ting
truong nhanh. Cac chinh sach
tin dung ddi voi nong

nghiép, néng thon d4 gop phan
ddy manh trién khai cac chuong
trinh tin dung da dap tng kip
th(n nhu cau von phuc vy san
xuit néng, 1am nghiép va thiry
san va nhu cau von phuc vu
phat trién néng thon. Khac véi
cac doanh nghiép va cac t6
chire kinh té, khach hang ca
nhan tai khu vuc nong thon Béc
Ninh thudng c6 sb luong 16n,
nhu ciu vay von da dang song
khong thuong xuyén va chiu
anh hudng nhiéu ciia moi
truong kinh té, vin hoa- xi hi.
Chinh vi vay, & mdi khu vuc
khac nhau, nhu cu vay vén cua
khach hang c4 nhan ciing rat
khac nhau. Trén dia ban tinh
Bic Ninh, cic khoan cho vay
khéch hang ca nhan cé quy mé
vbn thuong nho hon cho vay

dbi tugng 1a doanh nghiép, t6
chirc kinh té. Nhung véi cac
NHTM hoat dong theo dinh
hudéng ngan hang ban 1¢ thuong
¢6 sb luong cac khoan vay
khach hang ca nhan chiém

Hinh 2. Du ng tin dung c4 nhan ciia mdt s6 TCTD & Bic Ninh giai doan 2016- 2018
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Nguén: Tong hop ciia nhém tac gia tiv 6 liéu bdo cdo tong két hang ndam ciia cdc t6 chire
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ti trong 16n. Cén ctr vao s6 lidu
ma nhoém nghién ctru thu thap
dugc thi NHNo ¢6 du no tin
dung c4 nhan cao nhat so v&i 3
td chire con lai do mang ludi
cua NHNo rong khép, dac biét
1a khu vuc néng thon. Ngoai
NHNo Bic Ninh ¢6 ty 1& cho
vay cao thi da sd cac ngan hang
déu c6 du ng cho vay ca nhan
d6i v6i linh vuc nay thip hon.

Hién nay cac mirc 13i suat cho
vay d6i véi linh vy néng thon
thap hon so v&i 13i suat cho vay
thong thuong (Thong tu sb
08/2014/TT -NHNN). Trudc
d6, nhitng su ho trg vé nguén
vbn ddi voi cac TCTD cho vay
nong nghiép, ndng thon chua
duoc thé hién r6 ma méi chi
dirng lai & viéc ban hanh cac
thong tu huéng dan thyc hién
Nghi dinh ctia Chinh phu. Cho
vay ngin han van chiém ty
trong lon trong tin dung ndng
nghiép, nong thén. Viée cho
vay trong linh vygc nong nghiép,
ndng thon trén dia ban Béc
Ninh tép trung cha yéu vao
NHNo va NHCSXH. NHNo
Bic Ninh 1a ngan hang di dau
va c6 ty trong cho vay déi voi
linh vuc ndy & mirc cao nhat.
Hoat dong tin dung cua cac
ngan hang da két hop cho vay
thong thuong vai cho vay theo
cac chuong trinh, dy an quan
trong duoc vu dai cua Chinh
phu, cho vay theo chinh sach
ctia Nha nude, gop phan thic
déy chuyén dich co ciu kinh té
& dia phuong, tao cong

an viéc lam, xd6a doi, giam
ngheo.

2.2. Cdc nhan té anh hwéng
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tdi mive dg tiép cdn tin dung
chinh thirc ciia ca nhan hoat
dong thwong mai ¢ dja ban
nong thon tinh Bic Ninh

Dé danh gia mirc do tiép can tin
dung cta ca nhan hoat dong
thuong mai trén dia ban tinh
Bic Ninh, nhom nghién ctru
thuc hién diéu tra bang hoi ddi
V&i 250 ca nhan c6 hoat dong
thuong mai tai dia ban ndong
thon & cac huyén trong tinh Bic
Ninh. Sé phiéu phat ra 250, s6
phiéu thu vé 234 phiéu, s6
phiéu phii hop st dung dé
nghién ctru 200 phiéu. Muyc tiéu
khao sat nham danh gia vé cac
nhan t6 anh hudng t6i mic do
tiép can tin dung ctia cac khach
hang 14 c4 nhan hoat dong
thuong mai & khu vuc nong
thon Bic Ninh. Thoi gian khao
sat tir thang 12/2018 dén thang
01/2019. Cac cau hdi trong
bang hoi dugc thiét ké gdbm cac
cau hoi lién quan dén do tudi,
nhom nganh nghé cta khach
hang, sb tién, muc dich, td chue
ho di vay von cling nhu cac van
dé khach hang quan tam khi vay
vén & cac TCTD (khoang cach
dia ly, thu tuc gidy to, san
pham, 13i suat). Thong tin dugc
phan tich chu yéu dya vao
phuong phap thong ké mé ta va
so sanh dua trén cac chi tiéu co
ban phan anh muac d6 tiép can
tin dung cua ca nhan hoat dong
thuong mai trén dia ban nong
thon tinh nhu ty trong khach
hang duoc vay von tir cac
TCTD chinh thtc trong tong sb
khach hang duoc diéu tra, ty 1€
khéch hang c6 nhu cau vay von
& dia phuong, sb luong vén vay

CHINH SACH & THI TRUONG TAI CHINH - TIEN TE

binh quan...

Trong s6 200 c4 nhan hoat dong
thuong mai dugc phong van, ¢6
73% la ca nhan hoat dong
thuong mai c6 dang ki kinh
doanh va 27% la ca nhan hoat
dong thuong mai khong phai
dang ki kinh doanh. Diéu nay
hoan toan phu hop véi dic diém
khu vic nong thon tinh Béc
Ninh, cling v6i sy phat trién cua
cong nghiép, khu vuc néng thon
Béc Ninh dugc dau tu hé thong
ha tang c6 nhiéu thay d6i manh
mé theo hudng van minh, hién
dai, diéu kién séng ca vat chat
va tinh than cua nguoi dan khu
vuc noéng thon tinh Bic Ninh
duoc nang cao, kéo theo d6 la
cac dich vy thuong mai & khu
vuc ndéng thon cia tinh cling hét
suc da dang, phong phu. Theo
s6 lidu diéu tra, trong $6 200 cé
nhan hoat ddng thuong mai thi
chiém ty trong 16n 13 nit, do tudi
phé bién 13 30-49 tudi, day cling
1a Ira tudi trong do tudi lao
dong tdt nhat, mat khac, hau hét
cac ca nhan nay déu tét nghiép
PTTH (189/200), ca biét c6 mot
s6 trudng hop (11/200) chura t6t
nghiép PTTH, chu yéu voi
nhitng ca nhan hoat dong
thuong mai khong phai dang ki
kinh doanh. DAy cling 1a dic
diém thuén loi cho viéc tiép can
von tir cac TCTD chinh thire
trén dia ban.

Theo s6 liéu khao sat thu thap
duogc c6 thé thiy ngudn thu
nhap chu yéu ciia c4 nhan hoat
dong thwong mai & dia ban
néng thén Bic Ninh 12 tir hoat
dong budn ban. La dia ban
néng thon cia tinh ¢6 nhiéu khu
cong nghiép, ngudn thu

Tap chi Khoa hoc & DPao tao Ngan hang
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Bang 1. Pac diem mau nghién ciru

Tiéu chi S6 quan sét Ty trong

P6i twong

Céa nhan hoat dong thwong mai cé dang ki kinh doanh 146/200 73%

Ca nhan hoat dong thwong mai khéng phai dang ki kinh doanh 54/200 27%
Giéi tinh

Nam 74/200 37%

N 126/200 63%
Do tubi

Du¢&i 30 31/200 15,5%

Tl 30-50 153/200 76,5%

Trén 50 16/200 8%
Trinh do ] .

Chuwa tot nghiép pho théng trung hoc 11/200 5,5%

D3 t6t nghiép phd thong trung hoc 189/200 94,5%
Linh vyc ’kinh doanh cua ca nhan hoat dong thwong mai

San xuat ndng nghiép, 1am san, thdy san 16/200 8%

Coéng nghiép, xay dwng, dich vu 43/200 21,5%

Budn ban 125/200 62,5%

Khéc 16/200 8%

nhap cuia cac khach hang &
nhiéu dia phuong 1a tir viéc
budn ban, cung cap hang hoa
cho cac ddi twong 1a ngudi lao
dong tai cac khu cong nghiép.
Mot s6 khach hang khac kinh
doanh nh¢ 1€ cac mat hang
ndng san va vit tu phuc vu
ndng nghiép tai dia phuong.

Vé cdc toé chire cung vmg von:
Qua khao sat thyuc té ¢ trén dia
ban, trong s nhiing c4 nhan di
vay von thi nguon von vay chi
yéu 1a tir NHNo, sau d6 1a
NHCSXH va QTDND. Cac
QTDND trén dia ban da gop
thém mot kénh cung cap von
san xuat kinh doanh cho khu
vuce kinh t€ ndng nghiép- nong
thon; khéng dinh duvoc vai tro,
Vi tri cua loai hinh kinh t&€ hop
tac trong linh vuc ngan hang
trong cdng cudc phat trién kinh
té néng nghiép- nbng

Nguén: 6 liéu khdo sdt ciia nhém nghién ciru, thang 01/2019

thon cuda tinh, tuy nhién do
dic diém cac QTDND khong
phai dia ban néng thon nao
cling ¢, trong khi d6 NHNo
va NHCSXH véi hé théng
phong giao dich, diém giao
dich rong khip 1a kénh cung
mg von thuan tién toi nguoi
dan trén dja ban. NHNo d3
trién khai hiéu qua 7 chuong
trinh tin dung chinh sach va

2 chuong trinh muc tiéu quc
gia vé x4y dung ndng thon méi
va giam nghéo bén virng, d6i
v6i cho vay xay dung nong
thon méi. Theo Béo céo téng
két ciia NHNo ndm 2018,
NHNo trién khai dén 100% s6
x4 trén ca nudc, day 1a kénh
cung g von quan trong dbi
v6i khu vuc nong thon noi
chung va ddi véi ca nhan hoat
dong thuong mai ¢ néng thon
Bic Ninh néi riéng.

Tap chi Khoa hoc & Pao tao Ngan hang

Vé khd ndng tiép cdn von:
Theo két qua khao sat cia
nhom nghién ciru, luong vén
vay ma céc chii thé c6 thé tiép
can dugc vé co ban dap ung
duoc cac nhu cau cia cac chi
thé ¢6 nhu cu vé vdn, nhu cau
vay cua cac ca nhan hoat dong
thuong mai ¢ dia ban nong
thon Bic Ninh khong 16n, chi
yéu phuc vu nhu cau kinh
doanh nho 1€ trén dia ban. Mirc
v6n vay trung binh ciia c4 nhan
hoat dong thuong mai c6 dang
ki kinh doanh la 89 tri€éu/mon,
trong khi d6 véi ca nhan hoat
dong thuong mai khong dang
ki kinh doanh 1a 21 triéu/mon.
Két qua khao sat cling cho
thiy, khach hang khong c6
dang ki kinh doanh gap kho
khin hon trong viéc tiép can
céc ngudn von vay chinh thirc
v6i nhitng 1y do chu yéu nhu 1a
khong cé tai
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Hinh 3. Nhitng vin dé ca nhin hoat déng thwong mai quan tAm khi vay vén cac TCTD

140

120

Dia diém

san dam bao, viéc cung cap

cac gidy to xac nhan dé hoan
thién hd so vay khong day
da...

Trong cac TCTD cung tmg vén
cht yéu ¢ nong thén tinh Bac
Ninh la NHNo, NHCSXH,
QTDND va Té chirc tai chinh
vi m, khach hang c6 nhu cau
vay tai NHNo va NHCSXH
chiém ty 1¢ cao hon vi khi vay &
NHNo va NHCSXH, khéch
hang dugc su hd tro cia cac to
chirc doan thé, duoc hudng 13i
sudt vu déi va nhimng chuong
trinh tin dung hd trg cia nha
nuéc, trong khi do, vay vén &
QTDND, khach hang phai tra
151 twong d6i cao hon so véi 3
t6 chirc con lai. Trong tong mau
diéu tra thi 115/200 nguoi tra
101 ngoai cac ngudn cung tng
tin dung chinh thtrc thi ho con
c6 kha ning vay tir cac ngudn
cung tng tin dung phi chinh
thirc (chiém 57,5%), hau hét
nhiing khach hang nay ho c6
nhimg diéu kién t6t dé tiép can
tin dung nhu tai sén ddm bao,
thu nhép tir luong
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huu, ¢6 nhiéu nguoi than, ngudi
quen song trén dja ban, thoi
gian cu tru tai dia phuong lau
dai...

Bén canh nhitng khach hang
tiép can dugc ngudn vén tin
dung chinh thtrc thi cling c6
truong hop khach hang 1a ca
nhan c6 hoat dong thuong mai
nhung lai khong tiép can duoc
ngudn von tin dung chinh thic
ma ho phai st dung cac dich vu
tai chinh phi chinh thtrc (15/200
khach hang, chiém 7,5%) , mot
s6 nguyén nhan chinh d6 1a do
khach hang khong dap ting
duogc céc diéu kién can thiét vé
ho so vay von (thiéu, mat mot
s6 gidy to phap 1y), khong
thudc dbi tuong vay chinh sach
cia NHCSXH...

Vé cdc yéu to anh huwong toi
tié}) cdn von: Bz"mg viéc datra
nhitng cau hoi phong van sau
vé cac diéu kién va thu tuc
vay von, cac yéu t6 khach
hang nong thon quan tam tdi
khi vay vén & cac TCTD,
nhom nghién ctru tap

trung xem xét cac yéu td dia
diém, thu tuc, 13i sudt va san
pham, két qua cho thay céc ca
nhan trong mau khao sat dic
biét quan tim t6i dia diém
(182/200, chiém 91%) va thi
tuc vay (192/200, chiém 96%),
131 suét (146/200, chiém
73%), trong khi d6 san phém
(87/200 chiém 43,5%) khong
phai 12 yéu té dugc danh nhiéu
su quan tim. Diéu nay cling dé
giai thich bai 18 ddi voi ca
nhan hoat dong thuong mai &
khu vyc nong thon cac san
pham vay chti yéu 1a vay nho
1&, phuc vu hoat dong kinh
doanh thuong ngay véi quy
mo nho.

Trong cac yéu to anh huong
dén kha nang tiép can tin dung
chinh thirc ctia ca nhan hoat
dong thuong mai trén dia ban
tinh Bic Ninh, cac yéu té co
anh hudng 16n 1a dam bao tin
dung, thu nhap binh quan cia
gia dinh, mdi quan hé than quen
va kha ning nim bit thong tin
tin dung. Yéu t6 than quen (c
ngudi quen 1am viée & cac ngan
hang, cac

Tap chi Khoa hoc & Pao tao Ngan hang
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QTDND, céc t6 chirc hdi & dia
phuong) dugc xem la c6 anh
huong 16n dén kha ning tiép
can von va lugng von ¢6 thé
vay tir cac to chirc cung tmg
von, khi c6 ngudi quen, ngudi
than lam viéc trong cdc TCTD,
céc khach hang c6 diéu kién
nam bét thong tin vé cac
chuong trinh vay wu di nhanh
hon, viéc ¢6 mdi quan hé quen
biét cling khién cho cac can bo
& cac TCTD rat ngin duoc thoi
gian phan tich tin dung, ra
quyét dinh d6i v6i khoan vay.
Ngoai ra, di voi cac khach
hang c¢6 bao ddm tin dung cling
c¢6 diéu kién tiép can von dé
dang hon, dic biét sy bao 1anh
tir céc t6 chire chinh tri x3 hoi
dA gitip mot bo phan khong nho
khach hang c6 hoat dong
thuong mai khong dang ki kinh
doanh c6 thé tiép can von.
Trong khi d6, nhiing khach
hang c6 thu nhap binh quan gia
dinh 6n dinh, cht yéu ca nhan
hoat dong thuong mai c6 dang
ki kinh doanh c6 xu huéng dé
dang vay v6n hon bai 18 ho co
von nén manh dan dau tu vao
viéc kinh doanh céc san phim
phuc vu san xuit nong nghiép,
cura hiéu tap hoa...
b dinh va c6 tai san thé chap
khi vay von. Trén dia ban nong
thon tinh Bic Ninh, méc dui cac
kénh thong tin tin dung t&1
nguoi dan kha da dang nhu qua
chinh quyén dia phuong, thong
qua hé thdng phat thanh tai cac
x4, can bd phu trach tai timg
thon. .. Tuy nhién nhiéu c4
nhan dugc phong van chia sé
rang ho khong tiép can dugc
kip thoi cac chuong trinh tin
dung,

Tap chi Khoa hoc & Pao tao Ngan hang

voi dia diém

khong nim dugc cac quy dinh
wu d3i ctia nha nudc nén phai
vay tam thoi tir cac ca nhéan, to
chtrc cung tng von phi chinh
thirc v6i chi phi von vay cao
hon rat nhiéu. Mit khac, nhiéu
truong hop khach hang da vay
vbn tir cac TCTD nhung sir
dung v6n khong dang muc dich
dan dén tinh trang khong hoan
tra hodc hoan tré von vay khong
dtng thoi han cling la nguyén
nhan khién ho kho tlep can von
0 nhing lan vay tiép theo.

Nhu véy, tai dia ban nong thon
tinh Bic Ninh hién nay, c4 nhan
hoat ddng thuong mai co6 diéu
kién thuan loi tiép can tin dung
chinh thirc, tuy nhién bén canh
d6 van c6 mot bd phéan khong
nho khach hang chua c6 didu
kién vay von tir cac TCTD.
Viéc danh gia thyc trang 1a co
s¢ dé nhom tac gia dé xuat cac
giai phap dé ting cudng su toan
dién tai chinh trén dia ban tinh.

3. Mjt sb dé xudt

Trong Du thao chién lugc tai
chinh toan dién quoc gia da
dua ra muc tiéu tong quat ve tai
chinh toan dién d6 1a “Moi
ngudi dan va doanh nghiép déu
dugc tiép can va sir dung thuan
tién cac san phém, dich vu tai
chinh phtt hop vé6i nhu cau, véi
chi phi hop 1y do céc t6 chirc
cung cép dich vu tai chinh cung
ung mot cach co trach nhiém
va bén virng”. Xuit phat tir
viéc khao sat thuc trang tiép
can vbn tin dung cua céac cé
nhan c6 hoat dong thuong mai
tai dia ban nong thon tinh Bic
Ninh, dé

tang cudng kha ning tiép can
tin dung cua céc ca nhan nay,
nhom tac gia c6 mot so dé

Xuét:

Thir nhat , cac td chirc cung g
dich vu tai chinh chinh thirc
trén dia ban tinh Bic Ninh can
nghién ciru rt ngan thoi gian ra
quyét dinh tin dung va don gian
hoa thu tuc, phat trién mang
ludi dé nguoi dan c6 thé tiép
can von mdt cach thuan lgi hon,
tang cuong sy phdi hop voi cac
t6 chirc doan thé xi hoi ¢ dia
ban ndng thon trong viée truyén
tai cac chinh sach tin dung uu
dii toi nguoi dan. Trong nhitng
nim qua, Chinh phi, NHNN d3
¢6 nhitng van ban chi dao hé
thong ngén hang can d6i ngudn
vbn, ting cudng day manh hd
tro von phuc vu phat trién kinh
té nong thon. Nghi dinh
116/2018/ND-CP cua Chinh
phu di sira d6i mot s6 diéu cua
nghi dinh s 55/2015/ NB-CP
vé chinh sach tin dung phuc vu
phat trién néng nghiép nong
thon, trong d6 di quy dinh ning
murc cho vay khong c6 tai san
dam bao tdi da d6i voi mot sb
d6i tugng khach hang 1a ca
nhan ho gia dinh 1&n muc 100
triéu déng ddi v&i ca nhan, ho
gia dinh cu tri ngoai khu vuc
ndng thon, 200 triéu déng dbi
véi ca nhan, hd gia dinh cu tra
tai dia ban nong thon. Ngoai ra
Nghi dinh 116/2018/ND-CP
cling bo sung quy dinh cho
phép cac TCTD dugc nhan tai
san hinh thanh tir vén vay ctia
nhiing du 4n, phuong an san
xuét kinh doanh c6 ng dung
cong nghé cao lam tai san dam
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bao cho khoan vay ctia khach
hang. Py 14 nhiing diéu kién
rat thudn loi dé nguoi dan &
dia ban néng thon noéi chung
va ca nhan hoat dong thuong
mai & dja ban ndéng thon Bic
Ninh néi riéng c6 diéu kién
tiép can tin dung chinh thrc.
Thit hai, cac co quan quan ly
dia phuong can co su hd trg
phdi két hop chat ché véi cac
t6 chirc cung tmg dé dam bao
hd tro tt nhat t6i nguoi dan
trong viéc tiép can von tin
dung chinh thirc. Trén thyc té,
trong ngudn von hoat dong cua
NHCSXH c¢6 mdt bo phan vén
khong nho 1a ngudn von ty
thac tur Uy ban nhan dan tinh,
Uy ban nhéan déan cac huyén.
Tai tinh Bic Ninh trong thoi
gian qua, chinh quyén rat chu
trong dén viéc ting cudng
ngudn von nay. Lugng von ty
thac qua NHCSXH c6 xu
hudng tang trong nhirng ndm
gan day, theo Bao cao két qua
hoat dong cia NHCSXH tinh
Bic

Tai liéu tham khao

Ninh trong 3 nim gan day
(2016, 2017, 2018), ngudn von
uy thac tir ngan sach dia
phuong cac nam 2016, 2017,
2018 1an lugt 14 10.105 tridu
dong, 62.624 triéu dong va 114.
924 triéu dong. Pé ngudn von
dugc trién khai mot cach hiéu
qua téi nguoi dan trén dia ban
ndng thdn noi chung va ca nhan
hoat dong thuong mai noi rleng,
can tdng cuong cong tac truyen
thong to1 nguoi dan va ting
cuong co ché quan ly giam sat
dé vén vay dugc st dung mot
cach hiéu qua, dung ddi tuong.
Tinh Béc Ninh can ting cudng
cac hoat dong gido duc tai
chinh ca nhan d6i v6i nguoi
dan trén co s phdi két hop véi
cac truong dai hoc, cac co SO
giao duc trén dia ban. Chién
lugc tang cuong gido duc tai
chinh cé nhan trén quy mo rong
khép s€ cai thién dugc mirc do
nhan thtc vé tai chinh cua
nguoi dan mot cach nhanh
chong, chinh diéu

nay 1a didu kién quan trong dé
phat trién cac san pham tiét
kiém, tin dung, thanh toan va
bao hiém mdt cach rong khép
dén moi khu vuc dan cu trong
toan tinh theo mot 10 trinh dai
han nham phuc vu muyc tiéu
nang cao hiéu biét tai chinh cho
cong dong.

Thir ba, cac ca nhén hoat dong
thuong mai can chu dong trong
viéc nam bit cac thong tin vé
céc to chirc cung tng tin dung
chinh thirc trén dia ban, trong
qua trinh sir dung von, cac
khéch hang can nghién ctru ky
cac ndi dung quy dinh trong
hop déng tin dung, hiéu 15 vé
quyén va nghia vy trong qua
trinh vay von, st dung von
dtng myc dich. Mat khac khach
hang tranh thu su hd tro tir cac
to chure hoi, cac t6 chirc doan
thé, cac td chirc tin dung dé c6
thé tiép can va sir dung, quan ly
von mot cach hiéu qua, phat
trién hoat dong thuong mai mot
cach chi dong, bén
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Summary

Factors affecting the level of access to credit by individuals doing commercial activities in rural areas of

Bac Ninh province

Bac Ninh is a northern gateway province of Hanoi capital and is one of eight provinces in the Northern key economic
region. From a purely agricultural province, Bac Ninh economy has developed in the direction of reducing the
proportion of agriculture, increasing the proportion of industry-handicraft and trade villages, and developing
agricultural production towards high-tech applications in order to improve added value and sustainable development.
Contributing to that change has an important role of credit capital. However, in Bac Ninh, there is still a part of
individual commercial customers in rural areas who have not yet access to formal credit, which is one of the major
challenges in rural economic development. Therefore, the research team had a questionnaire survey for 250
individuals with commercial activities in rural areas in the districts of Bac Ninh province to assess the factors affecting
the level of access to credit of these customers, on that basis, propose solutions to enhance access to finance,
contributing to promoting sustainable rural economic development. Key words: individuals doing commercial

activities, access to credit, Bac Ninh
Hue Kim Thanh, MEc.
Duc Thi Minh Vuong, PhD.

Organization of all: Banking Academy of Vietham, Bacninh Campus
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trong toan hé thdng phap luét.
4. Kétluan

Khéng thé phu nhan sy can
thiét cua su ra doi Luat Quan
ly, sir dung v6n Nha nuéc dau
tu vao san xuét, kinh doanh tai
doanh nghiép 2014 va mot sd
van ban huéng dan thi hanh
nhu Nghi dinh sé 87/2015 NP-
CP vé giam sat du tu von Nha
nudc vao doanh nghi¢p; giam
sat tai chinh, danh gia hi¢u qua
hoat dong va cong khai thong
tin tai chinh cua doanh nghiép
Nha nudc va doanh nghiép co
vbn Nha nuée; Nghi dinh s6
10/2019/ND -CP vé thyc hién
quyén, trach nhiém cia dai
dién chu s& hitu Nha nudc dd
g6p phan tao nén mot hanh

lang phap 1y twong ddi chuan
muyc, dam bao nhitng diéu kién
can thiét cho hoat dong kiém
soat von Nha nude dau tu vao
cac doanh nghiép ¢ Viét Nam.
Tuy nhién, qua qua trinh ap
dung trén thuc té, nhitng qui
dinh diéu chinh hoat dong kiém
soat von Nha nude trong cac
doanh nghiép cho thay van con
nhing diém chua hop 1y va
khéng phtt hop voi diéu kién
hién nay. Do d6 nhiing qui dinh
nay can phai duoc tiép tuc hoan
thién. Bai viét nay dimg lai &
viéc néu mdt vai nhitng bat cap
d6 (theo quan diém cé nhan cia
tac gia) nham gitip cac co quan
Nha nudc c¢6 tham quyén c6 cai
nhin toan dién hon vé khung
phap luét didu chinh hoat dong
kiém soat von Nha nuéc dau tu
vao cac doanh

Tap chi Khoa hoc & Dao tao Ngan hang

nghiép & Viét Nam hién nay,
dong thoi d& xuat nhitng kién
nghi dé giai quyét nhimg bat
capnay m
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nhanh va bén virng. Do dé, cac
nd luc tai cu trac kinh té hién
nay, dat trong tdm vao cai
cach thé ché, phai dugc tién
hanh mét cach manh mé va
dut khoat hon néu mudn thoat
khoi mdi lo d6 v& ciia bong
bong ng cong va ca moi nguy
ctia bay thu nhap trung binh
ma Viét Nam c6 thé s& méc
phai m
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