H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

BAI TAP NHOM CHUONG 3:

HANH VI THI TRUONG B2C VA B2B
NOI DUNG CAU HOI THAO LUAN:

CAU 1: Cac yéu t6 anh huong dén hanh vi mua hang qua mobile app cta ngudi tiéu
dung. Vi sao?

CAU 2: Nguoi tiéu dung thuong chia sé truc tuyén thong tin gi? Ly do tai sao ho lai
chia sé cac thong tin d6?
BAI LAM:
CAU 1: Céc yéu té anh huong dén hanh vi mua hang qua mobile app ctia nguoi tiéu dung.
Vi sa0?

Theo nghién ctru cua Nielsen vé cudc séng két ndi (connected life), dién thoai di
dong dan dat truyén thong va cac thiét bi thong thuong khac 24/24.

Ty 1 st dung ung dung dién thoai dé mua sam da ting tir 40% trong nam 2016 1én
t61 72% trong nam 2018. Nhimg tmg dung mua sam trén dién thoai nay mang lai cho nguoi
dung trai nghiém mua sdm don gian, thuin tién va muot ma (Nguon: Bdo cdo thi truong
mua sam truc tuyén, 2018)

C6 nhiéu yéu td tac dong dén hanh vi mua hang qua Mobie app clia nguoi tiéu ding
tuy nhién c6 4 yéu t6 chinh anh hudng 16n nhat: van héa, tim ly, ca nhan, xa hgi.

1. CAc yéu t6 vin hoa:

Trong thoi dai Smartphone 1€n ngdi nhu hién nay, dién thoai dugc sir dung moi lic
moi noi, Smartphone trd thanh céng cu thiét yéu, chung ta vin thay nhan nhan rat nhiéu
nhing hinh anh gi6i tré cim cui vao chiéc smartphone tir di hoc di 1am t6i di coffee, di mua
sam, di hen ho, di 1am dep va tham chi 1a chd dén do hay di bo qua duong... Vi vy trong
giai doan hién tai, smartphone d va dang thay d6i hanh vi ngudi tiéu dung, viéc mua hang
qua mobile app 14 rat thudn loi dé phat trién.

S6 liéu tir Nielsen Viét Nam cho biét ty 1¢ nguoi dung smartphone so véi nguoi
dung dién thoai pho thong (feature phone) trong nim 2017 la 84% (Nguon: Techtalk,
ngay 31/03/2018, https://techtalk.vn/nhung-con-so-biet-noi-trong-nganh-di-dong-nam-
2018.html/ )

Céc thé hé khac nhau sé tao ra cac xu huéng mua sam va tiéu dung khac nhau. Trong
ki nguyén sd nay, hai thé hé gan nhat dugc nhic tdi trong viéc thay doi nganh ban 1é d6 1a
thé hé Y (hay con goi 1a Millenials, sinh tir 1980-1994) va thé hé Z (1995-2012). Tai Viét
Nam thé Millennials (tir 20—37 tu6i) chiém dén 35% dan s6 (Theo bao céo Tetra Pak 2017).
Tuy nhién, thé hé Z lai 1a thé hé dong vai tro then chét trong twong lai gan, v&i nhitng hanh
vi mua sam khac biét. Cac dic diém hanh vi caa thé hé Z 1a gi? Do dugc sinh trudng trong
thoi dai cong nghé, khong ngac nhién khi thé hé Z dugc biét dén 1a thé hé “ki thuat s6” va
lién két manh mé véi cac thiét bi di dong.
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(Ngudn: Hoang Nam Lé — FPT Ventures, 11/07/2018,
https://techinsight.com.vn/hanh-trinh-khach-hang-da-thay-doi-nhu-the-nao-trong-ky-

nguyen-4-0/)
2. Céacyéu totamly:
2.1. Déng co tiéu khién:

Trong thoi dai cong nghé, phan da ngudi tiéu dung déu s& c6 xu thé thich ap dung
cong nghé, ho cam thay to mo va thich tha. TAm 1y tu nhién cta con ngudi 1a thich sy tién
dung va vui vé, néu dap tmg duogc thi ho s& mua thuong xuyén hon. Cac app nhu facebook
va zalo la mdt minh ching.

Nghién ctru "Co hoi cho cac ung dung thuong mai Ion tai Viét Nam" do Criteo vira
cdng bd cho biét, hon 90% nhitng nguoi ¢ cai tng dung thuong mai dién tir vao
smartphone da mua sam it nhat mot 1an mdi thang. 60% mua 3 lan trg 1én. Nguyén nhan
duoc ly giai 1a nguoi tiéu dung Viét Nam (hon 82%) thay tha vi va thuan tién hon khi
mua sam qua ung dung di dong thay vi web di dong.
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(Ngudn: Vién Thdng, Thir tu, 26/9/2018, 09:23 (GMT+7),
https://vnexpress.net/kinh-doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-
nam-3815125.html, https://www.brandsvietham.com/16598-Tranh-nhau-hut-khach-mua-
sam-qua-ung-dung-o-Viet-Nam )

2.2. Swnhdn thec:

Nguoi tiéu dung ngay cang y thirc dugc su tién dung cua vi¢c mua hang qua mobile
app: Thay vi phai dung nhiéu thao tac mé web, tim kim cho doi... viéc mua hang qua app
nhanh chong va don gian hon. Ty 1& st dung tmg dung dién thoai dé mua sam da tang tur
40% trong nam 2016 1én téi 72% trong nam 2018. Nhimng tmg dung mua sam trén dién
thoai nay mang lai cho ngudi dung trai nghiém mua saim don gian, thudn tién va muot ma.
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Usage rate of social commerce

FB shopping users trend Medias in use Popular medias

*Among people who use both for shopping

66% 70%
47% i
2016 2017 2018 = Facebook
m Both Facebook only m Zalo
mYes No Equal

m Zalo only I don't use both = | don't know which | use more often

More than 70% have purchased online via social network. Facebook is used dominantly.

(Nguon : Kurokawa Kengo, chinh sia lan cudi ngay 17/01/2019,
https://www.brandsvietnam.com/congdong/topic/13609-Nhung-xu-huong-noi-bat-cua-thi-
truong-thuong-mai-dien-tu-Viet-Nam-2018 )

Tuy nhién sy nhan thirc ciing 13 rao can 16n nhat ngin can ngudi ding tai tng
dung. Bing chiing, 42% nhiing ngudi chua tai xuéng app cua thwong hiéu ma ho yéu
thich chua bao gir can nhic dé tai. Trong do, 25% ngudi ding khong yéu thich mot
thwong hiéu nao. “Téi khong mudn tai xudng bat ctr mét ing dung nao, t6i muédn dién
thoai minh that gon gang. Thém vao d6, khong gian luu trir cua thiét bi bi gidi han” —y
kién cua 1 nguoi dung. Va 63% ngudi ding néi rang, khi mot thuong hiéu budc ho tai app
dé truy cap dén budc tiép theo, ho thudng x6a nd ngay sau dé. (Ngudn : Neuyén Kiéu
Hiéu, 15/05/2018, https://gobranding.com.vn/4-insights-ve-cach-nguoi-mua-sam-su-
dung-aap-va-site-mobile )

2.3. Niém tin va thdi dp:

Rat nhiéu khach hang van nhin viéc mua sim truyc tuyén dudi cip mat nghi ngai canh
giac va khong yén tam vé chat lugng san pham va lo lang v€ nhiéu rui ro, rui ro vé kinh t&
(rai ro vé tai chinh / mat ti€n), rui ro vé su ri€ng tu, bao mat.

Tuy nhién niém tin cta khach hang dang dan duoc cai thién. Shopee 12 trang thuong
mai dién tr duoc ngudi dung nhé dén nhiéu nhat khi mua sdm cho cac hang muyc: thoi trang,
lam dep va thuc phém. Riéng linh vurc cong nghé/dién may, dan dau 1a Thé Giéi Di Dong,
tiép dén 1a Tiki. Tuy nhién, vé mirc d¢ hai long ciia khach hang, Tiki lai cao hon han Shopee
va Lazada: 46% khach mua hang Tiki hai long vé dich vu trong khi chi ¢ con s6 ndy cia
Shopee chi 1a 22% con Lazada 1a 24%.
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Popular online shops by category

Fashion Beauty care Food IT / Electronics
e *
Shopee (2017: No.2) Shopee (2017: No.2) Shopee (2017: No.3) (2017: No.2)
All: 16% / M: 15% / F: 17% All; 12% 1 M: 13% | F: 1% All: 10% / M: 9% | F: 12% All: 38% / M: 42% | F: 35%

No.2 Lot ada 2017: No.1) Lot ada (2017 No.1) adayroilomn (2017: No.2) TIKLVN (2017: No.5)

All: 15% I M: 18% I F: 12% All: 1% I M: 12% / F: 19% All: 7% I M: 7% | F: 8% All: 19% I M: 16% / F: 21%

== (=] S O of
No.3  TIKLLVN (2017: No.4) TIKI.VN (2017: No.3) TIKI.VN 2017: No.4) Lot ada (2017:No.1)

All: 7% IM: 7% | F: T% All: 9% I M: 9% I F: 9% All: 6% | M: 6% I F: 6% All: 8% I M: 7% I F: 9%

No.d4 Sendo.. 2o17:no3 | Sendown @oi7:nes) | La¥iada 017:nor) Eﬁﬂ (2017: No.3)

All: 5% I M: 6% I F: 4% All: 3% I M: 4% I F: 3% All: 5% I M: 6% /| F: 5% All: 7% I M: 7% | F: 8%

(Nguon : Kurokawa Kengo, chinh sia lan cudi ngay 17/01/2019,
https://www.brandsvietnam.com/congdong/topic/13609-Nhung-xu-huong-noi-bat-cua-thi-
truong-thuong-mai-dien-tu-Viet-Nam-2018 )

3. Cac yéu té ca nhan:

3.1. Tuéi tac:

Theo nghién ctru cua Nielsen Viét Nam, 60% nguoi mua sam truc tuyen tr nir va
40% mua sam online tir nam. Do tudi mua sim online tir 25-29 tudi chiém 55%. Pa sb
ngudi mua online déu 1a nguoi doc than, 55% d6i tuong khach hang 1a nhan vién van phong

st dung dich vu mua sim online. Hién, 35,8 triéu ngudi sir dung két ndi internet, con sd
tang hang nam 1a 11%.

3.2. Nghé nghiép:
Da s6 13 nhéan vién vin phong va phu nit ndi trg - nhitng ngudi cé it thoi gian dé di
cho va mua sam tryc tuyén tr¢ thanh gidi phap t61 vu cho ho.

O mot s6 cong ty, da sé nhan vién déu sir dung mang noi bo cong ty va mang nay bi
kiém soat, nhan vién khong thé ty ¥ truy cap vao cac trang cong dong néu khong dugc su
dong y cua bd phan IT. Déi véi nir nodi trg, ho lai rat hiém khi st dung laptop. Vi vay viéc
dat hang trén trang dién tir cua hai d6i tuong chinh nay s& bi han ché.

Ngay nay ai cling s¢ hitu cho minh mdt chiéc smart phone nén viéc mua hang online
tré nén de dang hon rat nhiéu.

3.3. Thdéi quen:
Cudc song hién dai khién con nguoi phu thudc nhiéu vao dién thoai.

Céc thiét bi di dong, ddc biét 1a smartphone mang tinh c4 nhan va gan giii hon so v&i
laptop hay cac thiét bi dé ban khac vi nhé gon va de di chuyén.
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~ Thoi quen tim kiém mua hang trén thiét bi di dong cling ngay cang lan truyén phd
bien hon. (Nguon: Vien Théng, Thir te, 26/9/2018, 09:23 (GMT+7),
https://vnexpress.net/kinh-doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-
nam-3815125.html )
4. CA4c yéu td xa hoi - Cac nhém anh hwéong:
4.1. Mang luéi x3 hgi truc tuyén:

Nhu facebook, zalo... 1a tap hop cac cong dong lién két voi nhau qua Internet. bay
1a yéu t6 dang dugc nguoi ti€u dung su dung phd bién hién nay. Nguoi tiéu dung co thé dé
dang thdy cac miu quang co khi dang ludt xem tin tirc, chat... va hon 75% da nhap vao
quang cao hién thi hinh anh va tiép tuc mua san phim di duoc quang co  trong Ung dung
ban 16. Két qua khao sat cua Criteo cho thiy, ngdy nay, quang cdo truc tuyén c6 toc do tang
truong nhanh nhat véi ty 1¢ tang truong kép hang nam 1én t6i 27% (tinh tir nim 2014 dén
nim 2017). Dy doan, dén nam 2022, s& c6 hon 34% ngudi ding co tir 2 thiét bi co thé két
ndi tro 1én; Ngoai ra, dén 2022, 89% tong ngan sach tiép thi s& duoc dau tu vao mang truc
tuyén. bac biét, 89% nguodi dung di dong tai Viét Nam da thyc hién tat ca cac budc dé mua
hang trong tmg dung.

4.2. Gia dinh:

MJ3i thanh vién trong gia dinh déu c6 anh hudng dén hanh vi mua hang cia ngudi
tiéu dung (vi du: nguoi vo s€ c6 xu hudng xem nhitng mét hang thoi trang, my pham... con
ngudi chdng c6 xu hudng xem vé cac thiét bi cong nghé...)

4.3. Dia vi:

Ngudi tiéu dung lya chon nhing san phim the hién dugc vai tro va dia vi cua minh
trong x& hoi. (vd: khi mot ngudi voi vi tri quan ly cap cao O cty s€ lua chon nhitng bo dd
cong s& phu hop véi dang cap cua minh, con khi vé nha ho sé& lya chon nhitng bd quan 4o
binh thuwong) (Ngudn: Tap chi dién tr tai chinh, 20:10 21/10/2018,
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/den-2022-du-kien-89-tong-ngan-sach-tiep-
thi-quang-cao-se-duoc-dau-tu-vao-tiep-thi-truc-tuyen-144342.html,
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/nielsen-thuong-mai-dien-tu-viet-nam-co-
the-dat-10-ty-usd-301005.html ).
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CAU 2: Ngudi tiéu dung thuong chia sé truc tuyén thdng tin gi? Ly do tai sao ho lai chia
sé cac thong tin d6?
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5. Ly do ngudi tiéu dung chia sé thdng tin truc tuyén:

Céc cong cu truyén thong tién tién nhu phuong tién truyén théng xa hoi va cong
nghé di dong da lam thay ddi cach ma ngudi tiéu dung chia sé thong tin. Mobile apps la
mét céng nghé di dong tién tién dang phét trién, day ciing 1a mot céng cu dé nguoi tiéu
ding tham gia eWOM ma khéng bi rang budc vé khdng gian va thoi gian. eWOM thong
qua mobile apps la mot trong cac hinh thirc cita mMWOM (mobile word of mouth), nghia la
hanh vi chia s¢ théng tin dwa trén nén tang di dong (Ngudn: Palka, Pousttch & Wiedemann,
2009).

C6 rat nhiéu 1y do dé ngudi tiéu dung chia sé théng tin truc tuyén. Phan tich ki hon
theo tdm ly hoc thi c6 thé chét lai, ngudi tiéu dung chia sé cac thdng tin vi cac ly do sau:

5.1. Yéu thich:

Ho yéu thich dich vu/san pham cta c6ng ty ban hoic ho yéu thich thuong hiéu ca
nh&n cua mot nhan vat nao trong cong ty do.

5.2. Ghét:

Ho ghét ban vi nhiéu Iy do:

a. Thai do phuc vu: khdng tét, khdng nhiét tinh, khéng xem trong khach hang. ..
b. Chét luong san pham: khong tot, khong nhu quang cdo. ..

¢. Hinh thic san pham: Khong gidng nhu hinh anh, khong dep, khong da dang. ..
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d. Hanh vi gian déi: Lira dao tién bac khach hang, gi tri san pham khong twong
Xung véi chat luong. ..

e. Nhiéu Iy do khéc nita. ...
5.3. Cha dé ban tan:

Khi khach hang chua yéu ciing chang ghét san pham bén ban thi nhitng chuong trinh
khuyén mai cua ban ciing dugc nguoi tiéu ding quan tam va chia sé.

Hau hét cac nha ban 1é thuong mai dién tir & Viét Nam déu timg dung dén chiéu nhu
giam gia duy nhat, khuyén mai dac biét, tang thém qua... néu khach hang giao dich trén ung
dung thay vi dung trinh duyét web di dong hay truy cap bang may tinh. (Ngudn: Tap chi
tai chinh, 2018)

C6 rét nhiéu 1y do dé ngudi tiéu dung chia s& thdng tin truc tuyén, nhung cac nha
ban I¢ thuong mai dién tir danh vao tam li mua hang cia nguoi tiéu dung 1a mua dugc nhiéu
hang héa hon véi gia ré hon thong qua cac chuong trinh khuyén mai va giam gia. ..

Pé thu hdt sy quan tdm va chl y ciia nguoi tiéu ding, muén tham gia chuong trinh
khuyén méi thi ho phai chia s& noi dung chuong trinh cdng khai théng qua céc trang xa hoi
nhu Facebook, Zalo, Twitter, Instargram...

Nhu vay ngudi tiéu ding muén tham gia cac chuong trinh khuyén mai d6 thi ho s&
chia s& thong tin dé mua hang véi gia khuyén mai hay duoc nhan qua ting hap dan...

Vi du:

1. Shop XXX dang giam gia 80% cho nhitng ngudi 6 ngay sinh nhat xxyy.

2. Shop quan 40 N dang c6 chuong trinh xa hang giam gia tgi 70%.

3. Ban s€ nhan dugc méa giam gia 20%, 30%...khi mua sach trén trng dung Tiki trén
dién thoai di dong, chuong trinh dugc ap dung khi ban chia sé link itng dung trén cac trang
mang x& hoi nhu Facebook duédi ché d6 cong khai vé tudng nha minh ...

4. Céc shop ban hang Online khi livestream s& khuyén mai san pham/dich vu cua ho
VGi gia wu dai giam tir 10% ~ 30% véi dicu kién ngudi xem chia sé livestream ciia ho vao
it nhat 5 group ho tham gia trén Facebook........

5.4. Ché dg chia sé dé dang:

O mau quang cao sales off trén website ciia ban, c6 nit “Chia sé v6i ban bé” thong
qua Facebook, G+, Instagram... Hoac trong cac bai quang cao ¢ Facebook ban co yéu cau
khach hang chia s¢ thong tin d€ nhan uvu dai nao do...

Ho muén chia sé v&i moi ngudi: Khi nguoi tiéu ding chia sé véi ban bé cua ho,
nghia la ho da cuc ki tin tuong va yéu men san pham va dich vu. Ho cho rang cong ty ban
cuc ki tot va ho muon mang diéu tot dep do dén vai ban be nguoi than caa minh.
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5.5. Ho muén gén két véi céng dong riéng cia minh:

Khi nguoi tiéu dung chia sé¢ théng tin 1&n bat ctr cong dong nao khac vé san
pham/dich vu, nghia 1a ho mudn gan két ho va nhitng ngudi ciing nghé nghiép, dinh hudng,
san pham dang sir dung, so thich ...

Vi du: Nhiing nguoi sir dung dién thoai Iphone cua hdng Apple ho lap cac group
trén Facebook hoic cac dién dan trén website dé két ndi cac thanh vién — nguoi da, dang va
s& str dung dién thoai Iphone. Trén d6 ho chia sé tit ca cac thdng tin vé san pham, céach
huéng dan st dung, review, kinh nghiém... vé san pham cho moi ngudi.

6. Nguoi tiéu dung/Khéch hang chia sé ndi dung truc tuyén ra sao?
6.1. Nhing logi ngwoi chia sé thong tin:

Theo StatPro, mot cong ty chuyén phan tich cac co s& dir liéu, c6 thé phan chia
khach hang chia sé thong tin thanh 6 loai nhu sau:

1. Nhiing nguoi tré va nang dong (hipster)
2. Nhirng nguoi thich dia vi (careerist)

3. Nhirng nguoi vi tha (altruist)

4. Nhirng ngudoi két ndi (connector)

5. Nhitng nguoi 1€ thudc (boomerang)

6. Nhitng nguoi chon loc (selective)

(Ngudn: Nhat Nguyén theo marketingprof, 30/6/2014,
https://doanhnhansaigon.vn/goc-nha-quan-tri/infographic-khach-hang-chia-se-noi-dung-
truc-tuyen-ra-sa0-1056105.html )
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6.2. Tam ly chia sé thong tin:

TAMLY CHIA SE
THONG TIN

NHUNG NGUOI TRE
VA NANG DONG.

6 LOAI NGUOI
CHIA SE
THONG TIN

BHUNG NGUOI CHON
LOC. Day la nhom
khach hang co rat
nbiéu thong tin, suy
Bghi thau dao va can
than. Ho thuong chia
SBrhong tin qua cac
mang xa hol va bang

Shirdion tur. NHUNG NGUOI SONG LE THUOC

Nhung khach hang nay chia sé thong
tin voi muc dich nhan duoc phan

hoi ti nguol khac va cam thiy minh
12 nguol co gia tri. Ho duoc tiep

suc bol truyén thong xa hol va co
khuynh huong si dung ca Twitter lan
Facebook.

CHUNG TA CHIA SE THONG TIN
VI NHIEU LY DO KHAC NHAU

s

b
octich o9

Nuol
g

Thé hien 39 thanh
chog cla bia than
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6.3. Ngwoi dung chia sé thong tin nhw thé nao?

CHUNG TA CHIA SE
THONG TIN NHU THE NAO?

A LEO |

N THONG XA HOI D

N 0
AC Dl KHACH HA v = ’
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7. Nhirng thong tin, ndi dung dwoc chia sé truc tuyén nhiéu nhat:

Trén thé gidi c6 hon 2.7 ty nguoi sir dung Internet, day hién 13 mot thach thac cho
biy ky mot ca nhan hodc thuong hiéu nao trong viéc tao an tuong véi nguoi theo ddi hay
khién cho ho yéu thich hoic chia sé nhitng noi dung lién quan. Nhiing thong tin, noi dung
nao tac dong dén ngudi xem nhiéu nhat: hinh anh, cac lién két url video hay cac bang s6
lieu?

7.1. Muc dich chia sé thong tin, ngi dung trén Social Media:

To New York Time trong mot bai nghién ciu gan day trén mot nhom ngudi st dung
mang xa hdi chi rarang :

al. 49% chia sé noi dung trén mang xa hoi dé thong bao dén ban bé vé nhing san
pham ma ho dang quan tim nham tao ra nhitng kha niang lam thay ddi suy nghi hodc khuyén
khich hanh dong mua hang.

b/. 94% dic biét quan tam dén viéc thong tin ho chia sé ¢6 hitu ich d6i v6i nguoi
nhan hay khong.

c/. 68% cho ring viéc chia sé ndi dung gitip nguoi khac c6 cai nhin tét hon vé con
ngudi ho va nhitng viéc ho quan tam.

d/. 73% chia sé théng tin vi n6 gip ho d& dang két ndi vai nhitng nguoi khac co
chung van dé quan tam.

el. 78% chia sé thong tin trén Internet nham gidp ho gitr két ndi véi mot nhom ngudi
ma ho s€ khong gitr lién lac theo cach thirc thong thuong.

f/. 69% ngudi cho rang viéc chia sé noi dung dé thé hién minh dang quan tim tdi cac
van dé trong cudc séng khi chia sé thdng tin trén mang x4 hoi.

g/l. 84% chia sé vi dy 1a mot cach dé giup d& ngudi khac.

Nhu vay c6 thé thiy viéc chia sé thdng tin, noi dung 1a hanh dong mang dén nhiing
noi dung co gid tri va giai tri cho nhirng ngudi trong mang ludi két ndi véi muc dich dinh
hinh va hoan thién ban than, gin két va 1am giau cac méi quan hé hay 1én tiéng vé cac van
dé xa hoi hoac mot thuong hiéu nao day. (Nguon: Industry Updates, 22/10/2013,
http://blog.timeuniversal.vn/industry-updates/nhung-noi-dung-nao-duoc-chia-se-nhieu-
nhat-tren-social-media/ )

7.2. Nhitng néi dung dwec chia sé nhiéu nhdt trén Social media:

Theo bao céo cua Ipsos, ty 1¢ nguoi dung Internet chia s¢ hinh anh trén mang x&
hoi 1a 16n nhat, theo sau d6 la cac ndi dung lién quan dén y kién ca nhén, status ve cac
viéc thuong lam, chia sé Link vé mét bai viet, video clips va cac noi dung khac.
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Most popular shared content on
Social Media

Pictures EEFA
My opinion PLES

Status update of what/how | am doing pAikd

Something | like or recommend PEES

Mews items pitks

Repaost from other poeple’s post Pk
Status update of what | am feeling RS
Video Clips pijs

Plans for future activities, trips and plans B

It is a study conducted by Ipsos

Biéu do phan tich cac néi dung dwoc chia sé trén Social Media

(Ngudn: Time Universals Blog, 2013, https://www.brandsvietnam.com/3079-
Nhung-noi-dung-nao-duoc-chia-se-nhieu-nhat-tren-Social-Media )

7.3. Nhing logi théng tin, ngi dung higu qud nhat trén Social Media:

C6 rat nhiéu nhitng théng tin, ndi dung dugc chia sé truc tuyén hang ngay trén
Social Media, nhung nhiing théng tin, ndi dung nao 1a hiéu qua nhat, dugc ngudi tiéu
ding chia sé va tuong tac tot nhat? Theo thong ké tir Buzzmetrics, 2016, C6 5 loai théng
tin, noi dung duoc chia sé va tuong tac tt nhat trén mang x4 hoi, bao gdm nhitng loai
théng tin sau:

(Nguén: Buzzmetrics, 08/03/2016, https://buzzmetrics.com/5-loai-noi-dung-tuong-
tac-tot-nhat-tren-mang-xa-hoi-dau-nam-2016/ )
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Facebook photo album
tong hop nhiéu néi dung

. /. Dénh gid -
Bai hat che review
(%] ° — O

°
Photoshop Troll @

7.3.1. Facebook photo album téng hop nhiéu ngi dung:

Video ngﬁn
quay lai cic_
mon an hap dan

Mé& dau cho xu hudng tong hop thdng tin bang photo album nay 1a mot loat cac
album Téng hop cong thirc 1am cac moén an nhu Cach 1am cac mén lau ngon (246,200 luot
shares); [cong thiac] XOI CHE KEM — MON NGOT — TRANG MIENG — MON AN
VAT (250,881 shares); Cac mén dua mudi dn kém (110,888 shares),....

C6 thé noi Facebook album dang 1 xu hudng ndi bat nhat tir dau nam dén nay, trong
d6 da c6 nhiéu album khi ding tai 16n mang x& hoi nhan duoc nhiéu phan hdi tich cuc va
luot chia sé 0 at tir phia cong ddng mang. Dudi déy 1a thong ké nhitng loai Facebook photo
album dat duogc luot twong tac nhiéu nhat trén social media trong khoang thoi gian gan day:

Album téng hgp céng thiic ndu &n 105,901 1,458,931
Album téng hop binh luan va danh gia phim 70,291 29,921
Album t8ng hop caclink phim online mién phi 53,637 35,931
Album téng hop cac méat hang dugc ban& Aeon Mall 42,766 10,318
Album t8ng hop hinh dnh va cdm nghi vé cac chuyén dulich tu tuc 21,092 188,171
Album téng hop cac quén cafe view dep 19,092 12,301
Album téng hop cacdia diém du lich nén dimét Ian trong doi 12,392 9,204
Album téng hgp cdc mau hinh xdm nhé dé thuong cho bannif 10,891 7,315
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7.3.2. Dadnh gia — Review:

Cac bai danh gia (review) khong phai la loai ngi dung mai trén social media tuy
nhién stic néng cua loai noi dung ndy van chua bao gid ha nhiét. Sy phét trién nhanh
chéng cua cac cong dong review dn udng nhu Dia diém in udng, Foody, Lozi... trong
nhitng ndm gan ddy 1a minh chang rd rang nhat cho sic hit caa cac bai review. Loai noi
dung nay con chang to kha ning tao twong tac cua minh qua cac bai Review my pham (tir
cac beauty blogger), va dugc mo rong sang cac linh vuc khac nhu Du lich (phuot, du lich

bui), Phim anh, cong nghé...

Review An udng:

Rank Title
1 Dia diém &n udng
W& xoai lic I4c 13c! Bao chdy nuéc
dai nhen/ ..,
2 Foody.vn

["MI CAY NAGA 7 CAP BO"
thach thirc bat cir tin ...

3 Dija diém &n udng
| Mt dia 50k dn vdi banh mi siéu
ngon lun A .,
4 Dija diém 3n udng

B 55 conréhonra ddo & nude
ta nifa nhen mi ...

5 Dija diém 3n udng
B Mot mén vai chuc nghin thii,
ban nay 8n qua ...

6 Dia diém &n udng
W T5i 151 di qua day toan thdy
ngurdsi véi mii o ...

7 2= Dia diém &n udng Sai Gon
B¢ bay 13 1quan dc, nhung nhigu
ngudi lai tdi ...
8 Dia diém &n udng

B Luu y khi 3n & day may ban nén
chon combo s& ...
9 Dija diém &n udng
B5  Menu dai oi 13 dai nhen mi bgn
wvov v Toan ..

Review Du lich:

Shares

1171

609

221

729

485

471

435

377

434

Total
Comments

4,299

2,104

1,137

614

654

644

631

589

438

Relevant
Comments

584

2,090

1,139

611

665

495

629

221

13

Period
Comments

584

2,080

1,139

611

665

495

629

221

13

Total
Engagement

5470

2,713

1,358

1,343

1,139

1,115

1,066

966

872
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Rank Title Shares Total Relevant Period Total
Comments Comments Comments Engagement

1 i Check in Vietnam 26,030 4,024 34 34 30,054
=™ Tir Ha Ni, Sai Gon, ta cé thé di
dadu ndu mudn ...

2 YAN News 5,508 2,972 2,842 2,842 8,480
NHONG CUNG BUGNG PHUQT
TUYET NHAT VIET NAM ...

3 Dja diém &n udng 4,138 2,839 2,818 2,818 6,977
Tin hot ludn ca nha oi, Ba Lat
sap "trinh ...

4 = Robbey 3,560 2,803 2,779 2,779 6,363

, Xem ho di ma thdy ré ha hdn

5 Foody.vn 2,865 3,256 3,239 3,239 6,121
L& sUGI VUQT THAC chinh
phuc Sudi Mo ...

6 5 Robbey 2,809 1,954 1,932 1,932 4,763
Al mudn di Thai thi vao doc bai
 nayne, ...

7 Dia diém 3n udng 2,332 2,361 2,330 2,330 4,693
Boc xong bai nay, ta ndi nd
nghi&n muén di ...

8 Foody.vn 2,211 2,078 2,070 2,070 4,289
[Bi kip sang x(r Campuchia cu8i
tudn "CHIVAI ...

9 Dia diém 3n udng 1,759 1,795 1,788 1,788 3,554
B Troi dat quo, & Vigt Nam ma cb
canh dep gitng ...

Review my pham:

Rank Title Shares Total Relevant Period Total
Comments Comments Comments Engagement

1 Changmakeup 203 2,169 2178 2178 2,372
Ky Mot nghin vote cho em Ailey
Nude wuuuhuuy, ...

2 Changmakeup 263 814 79 79 1,077
Mang con rila nén gie mdi up
xong duge:((C...

3 Changmakeup 229 677 675 675 906
Background dm dam sa sai la vi
chi cé t&f gidy ...

4 Changmakeup 4] 619 740 740 619

[SWATCH + REVIEW] BBIA LAST
LIPSTICK RED SERIES

5 Changmakeup 104 450 444 444 554
Mau xanh |a anh b dgi >:) Bay
tui trad ng' cac ..

6 (7 Changmakeup 4] 517 56 56 517
" @l [SWATCH + REVIEW]
BLACKROUGE DIVA BLACK
LIPSTICK
7 s § Changmakeup 0 514 487 487 514

gl [SWATCH + REVIEW] BBIA LAST
LIPSTICK GREEN SERIES

8 saaammage 4] 410 299 299 410
i BRAND NEW | MILANI 2 IN 1
FOUNDATION & ...
9 Quynh Anh Shyn 10 288 304 304 398

[BEAUTY/REVIEW/ SWATCH] Son

Ngoai ra con cac bai review khac vé phim anh, céng nghé....

7.3.3. Video ngan quay lgi cdc mén an hap dan:
Céc trang tao dugc nhiéu twong tac nhat nhd vao viée dang tai Food videos (trong
khoang thoi gian tir diu nam dén nay)
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Rank Source name Posts Likes Shares Comments Total Engagement Engagement

Average
1 v Bia di8m &n udng Sai Gon 63 159,788 29,874 11,157 200,859 3,188
2 v Dia diém &n ubng 55 68,111 10,973 6,726 85810 1,560
3 !*| Lozi.vn Sai Gon 56 38,290 460 1,849 40,599 725
4 -\vﬁ YAN News 2 20,804 4,434 1,400 26,638 13,319
5 o H YAN TV 1 15,393 1,841 1,056 18,290 18,290
6 b kenh14.vn 30 2,522 1,086 63 3,671 122
7 25 Hoc Lam Bénh 19 2,039 747 47 2,833 149

&
8 ;é Lozi.vn 2 1,359 174 190 1,723 862
9 @, VIANCO - VIET AN 1 474 1,089 110 1,673 1673
9

10 N YAN Bi kip yéu 1 1,086 0 337 1,423 1,423

7.3.4. Photoshop Troll:

Photoshop troll 1a mét trao luu méi xuat hién trén mang xa hoi tir cubi nam 2015,
trong d6 mot nguoi dang tai hinh anh cua ho 1én mot Facebook group va nho cdc “chuyén
gia” Photoshop gitip d& dé khién hinh anh tro nén sinh dong hon hoac nhd chinh stra hinh
anh theo y mudn, nho xo4 phong, xoa céc vat thé khdng mong muén, ... Piéu dang muing
la nhitng 11 kéu goi nay nhan dugc rat nhiéu s quan tam gitp d& tir phia cong dong
mang, tuy nhién két qua nhan lai that khién kho cha khdng biét nén khoc hay nén cudi
trude d6 sang tao cong voi do phil cua cong ddng mang
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7.3.5. Bai hat ché

Bai hét ché da trd thanh trao luu vo cung phd bién trong gigi tré trong nhimg nam
gan day. Tuy nhién, stuc lan toa cua trao luu ndy van chua c6 dau hiéu giam xuong ma con
tang 1én dang ké tir cudi nam 2015 dén nay.

Ba bai hat ché dugc chia sé nhiéu nhit nam 2016:

SAY YOU DO - VALENTINE VERSION

BUZZ & VIRALITY © AUDIENCE DEMOGRAPHICS ©

GENDER AGE
2.5 K ] Under 13 0.0%
i Last week: 26 w 571 % 13-17  0.0%
‘,"Eb”ﬁl 1.147 discussions

o 1,344 comments F 41 .6% e - e

35-44 | 1.6%

@ 69,533 likes 45-54  0.0%

Others 1.3% 55-64  0.0%

Above 64 [ 4.9%

0 25 50 75 100

TAM SU’ VOI NGU'O'l NHAU - cU TOI

BUZZ & VIRALITY © AUDIENCE DEMOGRAPHICS 6
GENDER AGE
28.2K g
Under 13  0.0%
N Last week: 67 w 47.9% e .
9 2,033 discussions
o 26,118 comments /F 51.1% 25-3¢ [ 26.0%
35-44  0.2%
@ 200,963 likes 45-54  02%
Others 1.0% 55-64  0.0%
Above 64 1.4%
P , =, " - 0 25 50 75 100
SAU TAT CACHE - CUTOI
AUDIENCE DEMOGRAPHICS ©
BUZZ & VIRALITY © GENDER AGE
1 2-8 K S Under 13 0.0%
Last week: 482 w 543% 13-17 I 2.6%
@é}} 835 discussions ° 18-24 57.9%
0 25-3¢ | :s.s%
o 11,927 comments ? 433 A)
35-44 || 2.6%
@ 196,804 likes ‘ 45-54  0.0%
Others Z2.4% 55-64  0.0%

Above 64  0.0%

0 25 50 75

Trang 18



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

TAI LIEU THAM KHAO VA CAC NGUON TIM KIEM THONG TIN:

1.  BAo cao thi trudng mua sam tryc tuyén, 2018.

2. Techtalk, ngay 31/03/2018, https://techtalk.vn/nhung-con-so-biet-noi-trong-

nganh-di-dong-nam-2018.html/

3. Hoang Nam L& — FPT Ventures, 11/07/2018, https://techinsight.com.vn/hanh-

trinh-khach-hang-da-thay-doi-nhu-the-nao-trong-ky-nguyen-4-0/ .

4. Vién Thong, Thu tu, 26/9/2018, 09:23 (GMT+7), https://vnexpress.net/kinh-
doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-nam-
3815125.html, https://www.brandsvietnam.com/16598-Tranh-nhau-hut-khach-
mua-sam-gua-ung-dung-o-Viet-Nam

5. Kurokawa Kengo, chinh sira lan cudi ngay 17/01/2019,

https://www.brandsvietnam.com/congdong/topic/13609-Nhung-xu-huong-noi-bat-cua-thi-
truong-thuong-mai-dien-tu-Viet-Nam-2018

6. Nguyén Kiéu Hiéu, 15/05/2018, https://gobranding.com.vn/4-insights-ve-

cach-nguoi-mua-sam-su-dung-aap-va-site-mobile

7.  Tap chi dién tir tai chinh, 20:10 21/10/2018, http://tapchitaichinh.vn/tai-

chinh-kinh-doanh/den-2022-du-kien-89-tong-ngan-sach-tiep-thi-quang-cao-se-duoc-dau-
tu-vao-tiep-thi-truc-tuyen-144342.html, http://tapchitaichinh.vn/tai-chinh-kinh-
doanh/nielsen-thuong-mai-dien-tu-viet-nam-co-the-dat-10-ty-usd-301005.html

8. Palka, Pousttch & Wiedemann, 2009

9. Tap chi tai chinh, 2018

10. Nhat Nguyén theo marketingprof, 30/6/2014,

https://doanhnhansaigon.vn/goc-nha-quan-tri/infographic-khach-hang-chia-se-noi-dung-
truc-tuyen-ra-sao-1056105.html

11. Buzzmetrics, 08/03/2016, https://buzzmetrics.com/5-loai-noi-dung-tuong-tac-

tot-nhat-tren-mang-xa-hoi-dau-nam-2016/ .

Trang 19


https://techtalk.vn/nhung-con-so-biet-noi-trong-nganh-di-dong-nam-2018.html/
https://techtalk.vn/nhung-con-so-biet-noi-trong-nganh-di-dong-nam-2018.html/
https://techinsight.com.vn/hanh-trinh-khach-hang-da-thay-doi-nhu-the-nao-trong-ky-nguyen-4-0/
https://techinsight.com.vn/hanh-trinh-khach-hang-da-thay-doi-nhu-the-nao-trong-ky-nguyen-4-0/
https://vnexpress.net/kinh-doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-nam-3815125.html
https://vnexpress.net/kinh-doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-nam-3815125.html
https://vnexpress.net/kinh-doanh/tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-viet-nam-3815125.html
https://www.brandsvietnam.com/16598-Tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-Viet-Nam
https://www.brandsvietnam.com/16598-Tranh-nhau-hut-khach-mua-sam-qua-ung-dung-o-Viet-Nam
https://www.brandsvietnam.com/marketer/kurokawakengo
https://www.brandsvietnam.com/congdong/topic/13609-Nhung-xu-huong-noi-bat-cua-thi-truong-thuong-mai-dien-tu-Viet-Nam-2018
https://www.brandsvietnam.com/congdong/topic/13609-Nhung-xu-huong-noi-bat-cua-thi-truong-thuong-mai-dien-tu-Viet-Nam-2018
https://gobranding.com.vn/4-insights-ve-cach-nguoi-mua-sam-su-dung-aap-va-site-mobile
https://gobranding.com.vn/4-insights-ve-cach-nguoi-mua-sam-su-dung-aap-va-site-mobile
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/den-2022-du-kien-89-tong-ngan-sach-tiep-thi-quang-cao-se-duoc-dau-tu-vao-tiep-thi-truc-tuyen-144342.html
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/den-2022-du-kien-89-tong-ngan-sach-tiep-thi-quang-cao-se-duoc-dau-tu-vao-tiep-thi-truc-tuyen-144342.html
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/den-2022-du-kien-89-tong-ngan-sach-tiep-thi-quang-cao-se-duoc-dau-tu-vao-tiep-thi-truc-tuyen-144342.html
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/nielsen-thuong-mai-dien-tu-viet-nam-co-the-dat-10-ty-usd-301005.html
http://tapchitaichinh.vn/tai-chinh-kinh-doanh/nielsen-thuong-mai-dien-tu-viet-nam-co-the-dat-10-ty-usd-301005.html
https://doanhnhansaigon.vn/goc-nha-quan-tri/infographic-khach-hang-chia-se-noi-dung-truc-tuyen-ra-sao-1056105.html
https://doanhnhansaigon.vn/goc-nha-quan-tri/infographic-khach-hang-chia-se-noi-dung-truc-tuyen-ra-sao-1056105.html
https://buzzmetrics.com/ve-chung-toi/
https://buzzmetrics.com/5-loai-noi-dung-tuong-tac-tot-nhat-tren-mang-xa-hoi-dau-nam-2016/
https://buzzmetrics.com/5-loai-noi-dung-tuong-tac-tot-nhat-tren-mang-xa-hoi-dau-nam-2016/

