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LOI MO PAU

Khéng ké toi nhitng dong gop to 16n ma nganh cong nghé thong tin da lam
dugc cho linh vuc nghién ctiru khoa hoc k¥ thuat, ma ching ta cé thé nhin théy
ludn nhimg déng gop thiét thuc ma né mang lai trong doi séng xa hoi cua con
nguoi.

Hay thir nhin vao chiéc may tinh ca nhan ciia minh,chi véi mot vai thao tic don
gian ,tham chi la mdt cu click chudt , ban c6 thé doc béo , xem phim , nghe dai ,
va ca mua sam qua mang,cé thé néi ca thé gidi thong tin gan nhu hién ra trude
mat ban .

Noi riéng toi viéc mua hang truc tuyén , thi hién nay trén thé giéi di co rat
nhiéu cic website ndi tiéng ,uy tin phuc vu cho ngudi ding, c6 thé ké dén nhu
ebay.com , hay amazone.com , con ngay tai & Viét Nam ciling c6 vatgia.com.

Céac doanh nghiép mudn tién hanh ban hang truc tuyén , thi diéu dau tién ho can
dén 1a mot website chat luong , véi mot hé thdng thong tin duogc thiét ké tot, giao
dién dep,dé sir dung va an toan...

Nhom chiing em da lwa chon dé tai “Phén tich thiét ké hé thong website ban
sira true tuyén” voi mong mudn van dung nhimng kién thitrc minh di hoc , xay
dung dugc mdt trang web c¢6 tinh thuc tién , df‘mg thdi moi thanh vién trong nhom
ctng cd lai nhitng kién thirc ctia minh qua thyc hanh .

V&i mot sé muc tiéu khi thiét ké trang web

- Budc dau xay dung website ban hang truc tuyén nham quang ba rong rii cac
san pham.

- Rat ngan khoang cach gitta nha phan phdi va nguoi tiéu dung, dong thoi tiét
kiém thoi gian chi phi mot cach déng ké thong qua nhiing thong tin phii hop nhat
v6i nhu cau cta khach hang.

- Véi dé tai nay, chung em xin dugc trinh bay mot cach thirc quan 1y website
gitip cho nhitng ngudi quan tri dé dang trong viéc thay d6i, cip nhat thong tin
trang web, cling nhu quan ly hiéu qua khach hang va cac don dat hang trén mang.
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CHUONG I: KHAO SAT HIEN TRANG VA
PUA RA BAI TOAN

I.KHAO SAT HIEN TRANG

Hién nay, khac voi cac nudc da co nén cong nghé thong tin phd blen va phat
trién, tai Viét Nam, dai da s6 van 1a cac website tinh, c6 cau trac va t6 chirc thong
tin cd dinh, khong thay d6i hoic rat it thay doi, chii yéu mang tinh chét gidi thiéu
cong ty va san pham dich vu ctia no.

Bén canh d6, ciing dd co kha nhiéu cac trang web dong (tén thuong mai la
Dynamic Website) voi nhiéu hinh thire t6 chtrc khac nhau vé giao dién, bb cuc
cling nhu vé cach thirc quan 1y, tiéu biéu nhu website kinh doanh dia dc ciia Cong
ty Hoang Quan, website dit phong khach san truc tuyén cua Cong ty Thuong mai
dién tu Viét, website cua Ngan hang Co phan thuong mai ABC..

Tuy nhién, mot thyc té can nhin nhan rang: da sd cac website deu do cong ty s&
hitu thué cac nha thiét ké (thuong 1a cac cong ty thiét ké website) dam nhan viéc
thiét ké ban dau, diéu nay 1a hop 1y, boi vi chi vdi mot chi phi ban dau cho du c6
hoi cao - ddi voi cac trang web dong — thi mot website duoc thiét 1ap mang tinh
chuyén nghiép va hoat dong 6n dinh 1a diéu hét sirc can thiét; nhung dé website d6
hoat dong thyc sy hiéu qua thi khong thé thiéu ban tay cua chinh nhimg ngudi chu,
cta chinh cong ty s hitu né quan 1y va diéu hanh. Thuc té 13, ¢ Viét Nam hién
nay, vai tro cua nguoi quan tri website duong nhu chua duge danh gia dung, da
phan ngudi quan tri trang web cia cac cong ty chi dam duong cong viée nay sau
khi hoan tat cac cong viéc khac, van dé lam méi thong tin website con bi xem nhe,
khién cho nhitng khach hang thuong xuyén cuia website cam thidy nham chan va tir
tir ro1 bd théi quen vao tham trang web!

Su hoat dong hi€u qua cia mot s6 trang web noéi trén 14 nhitng minh ching
cho vai tro cua ngudi quan tri website doanh nghiép Céc cong ty so hiru cac
website nay déu c6 mot bo phan riéng dam duong viéc quan ly thong tin website,
nham dap tGng kip thoi va hiéu qua cac yéu cau cia cac vi “thugng dé” thong qua
mang internet, c6 nhu vay thi moi khai thac hét gia tri cua website, va ngué)n khach
hang tiém ning trén mang.
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Vi thé, theo ching t6i, cac cong ty dd, dang va c6 y dinh xay dung website
riéng cho minh thi du it, du nhleu cling d3 quan tAm dén vai tro cia ~cong nghe
thong tin va cac khach hang tiém ning trén mang, nén c6 ké hoach va cat dit nguoi
quan tri dé website ctia cong ty minh luén méi mé, thu hat khach hang dén véi
website, dén voi cong ty.

11.GIOI THIEU BE TAI
1.Tong quan ve thuwong mai dién tir o
Noi dén internet, ngay nay, nguoi ta thuong nhac dén chinh phu dién tu,
thuong mai dién tir. Pay ciing chinh 13 hai trong s6 nhiing Gng dung 16n nhat
clia cong nghé thong tin, cua xa 1o thong tin Internet vao linh vuc t6 chirc va
thuong mai toan cau.

v Chinh phu dién ti: 1a mot cach thirc to chic va truyén thong dit liéu cua
chinh phu, str dung cac cong nghé méi dé cung cap cho cic cong dan kha ning
truy cap hiéu qua vao ngudn tai nguyén thong tin co do tin cdy cao cta chinh
phu.

v" Thuong mai dién tir: duoc dé cap dén nhu 1a mét hinh thic mua bén,
giao tiép hoan toan khac so véi hinh thirc giao tiép thuong mai truyén thong. O
d6, nguoi mua va nguoi ban déi khi khong hé biét mit nhau, moi thoa thuan,
trao d6i déu dién ra trén mang internet va thong qua mot hé théng thanh toan
dic biét, chang han nhu thé tin dung ngan hang.

Thuong mai dién tir tao ra duogc nhiéu mdi quan hé hon gifta cac ca nhan,
cac cong ty va gilta cac thanh phan trong toan xa hoi. Xay dung website ban
hang qua mang la chung ta cling da tham gia vao thuong mai dién tir, vé1 muc
tiéu ddy manh mdi quan hé thuong mai: cong ty — khach hang va khach hang —
cong ty.
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No6i dén thuong mai dién tir nguoi ta thuong nghi ngay dén viéc chon mua
mot san pham trén mang, sau cac phién giao dich khac dé thuc hién chuyén
hang, nhan hang (chang han, dién thoai, email...x4c thuc thong tin dat khach
hang trong cac don hang), va cudi cing két thiic bang viéc thanh toan qua thé
tin dung. Tuy nhién, trong thuc té, thuong mai di¢n tir doi khi chi don gian la
cac phién giao dich théng thuong, khach hang chi vao viéng thim website dé
nam bat thong tin, hodc tim kiém nhiing thong tin ndo d6 thong qua cac Search
Engines trén mang Internet. Cac phién giao dich nay chi gitp ching ta gii
thiéu vé cong ty hay nhiing san pham cong ty hién dang cung cap. Muc tiéu can
khai thac cua cac giao dich nhu vy 1a website phai co du sic hat dé 16i kéo
khach hang viéng thdm trang web cuia chung ta nhiing lan sau, 16i kéo ho tim
dén cong ty chiing ta dé bién ho thanh khach hang chinh thic cta cong ty.

Mudn vay, dau tién website phai c6 giao dién rd rang, bat mat, cau tric hop
ly dé gay duoc an tuong tot ban dau cho ngudi vao xem, va mot diéu t6i quan
trong 1a dung lugng trang website phai nho vira phai dé khach hang khong mét
kién nhan trude khi trang web cua ching ta hién ra trudc mit ho. K& dén 13, noi
dung website phai tién dung, phu hop, dap timg dugc nhu cau thuong gip cua
khach hang. Va cubi cing 13 mot tén mién ngan gon, d& nhé dé khach hang kho
c6 thé quén trong nhimng 1an tham viéng sau.

Mot website ban sita qua mang hiéu qué ciing khong nam ngoai nhiing yéu
cau d6. Thong tin chinh cta nd chinh 14 nhitng mat hang ma cong ty sé& kinh
doanh trong thoi gian sdp t6i dugc phan loai mot cach rd rang, khoa hoc theo
cac chung loai, theo don gia, dﬁy du gié ca, hinh anh, va cac muc gia hép dan
trong cac dot khuyén mai do cong ty to chirc...d4p Gmg cac nhu cau cta khach

hang, cho phép khach hang tim kiém san phdm minh mong muén mdt cach dé
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dang. Chinh vi vy website ban sita truc tuyén ma em thyuc hién trong bai tap
16n nay cling mang nhitng chirc nang ciia mot website thuong mai dién tir, dap

ung dugc nhu cau cta cac khach hang.

2.M0 ta de tai , ,

“Website ban sira truc tuyén” la h¢ thong quang ba hinh anh cua ctra hang
cling nhu thé hién viéc chim soc khach hang & moi lac, moi noi. Vi website
nay khach hang khong can dén céc ctra hang hay nha phan phdi ma van tham
khao duoc tac dung, gia ca va thong tin vé timg san pham sita va su dam bao tir
phia nha cung cép. Tao sy thuan ti¢n, thodi mai cho khach hang khi mua san

pham.

3.Muc dich ciia dé tai
Website ban hang 1a mgt showroom 4o m¢& cua 24/24h c6 thé don khach hang

vao bat cir luc nao. Dya vao website, khach hang c6 thé biét dugc doanh nghiép
ban kinh doanh mdt hang gi? Gid bao nhi€u?... d6 la nhiing cau hoi ma khach
hang mudn biét vé doanh nghiép va san pham ciia doanh nghiép.

Bén canh d6 website ban hang con gitip doanh nghiép nhan duoc phan hoi
ctia khach hang mot cach nhanh chong va hiéu qua. Doanh nghiép chi can cap
nhat théng tin vé san pham va phan viéc con lai 13 quang ba website dén tat ca

cac doi tac.
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CHUONG 2:Phan Tich Hé Thong

|.Dac ta cac quy trinh nghiép vu:
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1.KH thém san pham vao gi6 hang:

Customer ProductsForm SystemProcess Shoppingcart

Click button Hien thi danh

sach san pham
Lay

ProductD
=" L gio hang
|__*._Vao sessiof

Hien thi thong | [ Thongbao
bao ket qua

2 Khéch hang dat hang mua san pham:




Hé tror 6n tap
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Customer ShoppingCanf arm ProcessShoppingCart ShoppingCart Order Orderetail
Clich button Hien thi gio
Injsh MEIl)
Huy hip

BU Al ¥4t

nhian dat han __
} air du lieu gio

Duet du lied
gin hang
Tao don dat

Thang bao

Ly don dat

%04 gio hang

U
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Hé tror 6n tap

11.C4c ca sir dung cua hé théng:

1.Biéu d6 use-case tong quat:

o o O o o OO

Order Ertry Oelete kem From Cart
(hram Cucd e’ i Ex ekl
<ptendsr

Add Ta Shopping Cart g

o Clorers

Customer Search

hram Lbaa®s Lk Ca
hram A o

- F
“oentends_ .-

1
L
. tdemtandEy
. 1
LS 1
L "

“dew Shopping Cart

(inan Cwnlormta

Update Quantiy  “dew Product Detail  Register Change Pas=word

firam Exdarekal (i Cupd v’

(i Lbaar' Lbis: Ca

Browse Category

4 (ian Sl e

% fhramn Aol o
Products
hanager Logout
i A ol Wl L s Lk o L'Z'!EI""
iireen Lbaera L G
<dextend s

el id )
- = Ff'-tend Delete Product

-

hanage Products

ramn Prehed s Marsgpa's (ram Exdireded

lpdate Praduct T identends Add Hew hBnufacturer <ientends: o= Add Product
it Ex skl T T - i Exdirslind e -7 ) it Exirsked
: TTreeL | idewtendsr S
Update Order R Add Mew Processor Orders Repaort Orders hianager
[ —— Teal - firam Exdizmkal EI_,—"”- Tram Criars Marsgper s [
<deatendsr .-

Delete Order hEanage Orders <centend . < “7 Add Employeear
it Ex skl e Crdirs Rarsgps _ - -7 it Exirsked
@ _________ tientendrr . O e /’i

Delete Employeer hanage Employesrs Administratar
iiramn Ex kakal itram Admrmk o=

(e Acdord



Hé tror On tap
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2.bac ta Use-case: Add To Shopping Cart

Name of Use Case:

Add To Shopping Cart

Brief Description:

Use-case ndy cung cap chirc ning thém mat item

vao gio hang.

Actors:

Customer

Basic Flow:

e Use-case bat dau khi actor click vao
button Add to cart ctia mot san pham sira
cu thé.

e Hgé thong sé& tao mot gié hang roi thém
san pham vao gié hang .

e Hé thong thong ban thém san pham thanh

cong, luu dir liéu ma1 vao gio hang.

Alternate Flows:

Néu da co gi hang trong sesscion hé thong

s€ chi thém san pham vao gié hang.

Special requirements:

Actor phai dang két nbi vao mang internet.

Pre-conditions:

Actor dang ¢ trang thai dang nhap.

Post-conditions:

Khéng cé.

Extension points:

Khéng co.

10
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3.bac ta use-case: Order Entry

Name of Use Case: Order Entry

Brief Description: Use-case ndy cung cap chirc ning tao don dat hang khi
khach hang da lua chon xong va quyét dinh mua nhiing

san pham trong gio hang.

Actors: Customer

Basic Flow: e Use-case bat dau khi actor click vao
button Finish.
e Actor click | agree khi hé théng hién thi
mot thong bao yéu cau actor xac nhan viéc dat hang.
e Hgé thong hién thi thong diép bao cho actor
biét da tao don dat hang thanh cong va nhan vién
clia cong ty s& som lién lac véi khach hang, dong
thoi hé théng luu dit liéu dat hang vao database.

e Dong thoi hé thong xoda bo gié hang.

Alternate Flows: o Actor click No khi hé thong yéu cau xac nhan
viéc dat hang, hé théng dua actor trd lai man hinh

quan 1y san pham trong gié hang.

Special requirements: Actor phai dang két nbi vao mang internet.

Pre-conditions: Actor dang & trang thai dang nhap.

11
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Post-conditions:

Khéng co.

Extension points:

Khéng co.

4.Pic ta use-case:Pang nhap vao hé thong

Tén ca sir dung

Ding nhap vao hé théng.

Tac nhan Thanh vién.

Muc dich Cho phép thanh vién ding nhap hé thong dé thuc
hién mot s6 chirc nang ma khach vang lai khong co.

Toém lwoc Thanh vién nhap tén ding nhap va mat khau dé ding

nhap vao hé thng.

Piéu kién dau vao

Két qua tra vé

Thong bao thanh vién dang nhap vao hé théng thanh
cong hay khong.

C4c ludng twong

tac chinh

Thanh vién dang nhap vao hé thong.

12
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5.Dic ta use-case:Ping xuat khoi hé théng

Téncasikdung | Pang xuat khoi hé thong.

Tac nhan Thanh vién.

Muc dich Cho phép thanh vién dang xuét khoi hé thong va két

thdc phién lam viéc.

Tém lwgc Thanh vién thuc hién diang xuat khoi hé thong, két
thdc phién lam viéc va chi con thuc hién duoc cac

chirc nang cua khach véng lai.

Picu kién dau vao

Két qua tra vé Thong bao di dang xuat.

Céc ludng twong | Thanh vién dang xuat khoi hé thdng.

tac chinh

13
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6.Pac ta use-case:Quan ly thong tin ca nhan

Tén ca sir dung

Quan ly théng tin ca nhan.

Téac nhan Thanh vién.

Muc dich Cho phép thanh vién thuc hién quan ly théng tin ca
nhan cua minh.

Tom lwoc Thanh vién thyc hién cap nhat cac thong tin tai

khoan caa minh bao gém cac théng tin c& nhan va

mat khau.

Picu kién dau vao

Két qua tra vé

Thong béo cap nhat thanh cong hay khong.

Céc luong twong

tac chinh

1. Cap nhat thong tin c& nhan.

2. Thay d6i mat khau.

14
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7.Dic ta use-case:Khoi tao lai mat khau

Téncasiwdung | Khoi tao lai mat khau.

Tac nhan Khach véng lai.

Muc dich Cho phép khéch hang khoi tao lai mat khau khi quén

hoac bi mat mat khau dang st dung.

Tom lwoc Thanh vién bj mit mat khau (twong duong voi
khach vang lai) thuc hién khai tao lai mat khau, sau
d6 str dung email dang ky dé xem mat khau da duoc

khaoi tao lai.

Picu kién dau vao

Két qua tra ve Thoéng bao mat khau da dugc khai tao lai.

15
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Céc ludng twong | Khai tao lai mat khau.

tac chinh

111.Biéu do trinh tu:

1.Biéu d6 trinh ty ctia Use-case Add To ShoppingCart:

16
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E% ProductsForm Processdata Product ShoppingCart

- Customer

! 1-Click button AddToCart

D H 2:lay MaSP

Jlay thong tin san pham{MaSP)
41ao0 ﬂin hang |:|

5:them SP vao gio

G:luu giu lieu gio hangi

Tlay ket qua

g:hien thi ket qua

2.Biéu d6 trinh tu cua use-case Order Entry:

17



Hé tror 6n tap
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Process Order

Shopping Cart
/_I I_\ Form

Data

- Customer

1: #Click buttan Finish

24 ey gau xac nhan dat hang

3: Mxac nhan

40 Kxu Iy thong tin

| e,

18

ay ket gua dat hang

Shopping Cart

Orders

5: gy du lieu tu gio hang

&/ Duyet gio hang

T T

S

don dat hang

I

8: /f Luu dan u:‘:lat hang

OrderDetail

8: Luu chi tiet dan dat hang

10: & xoa gio hang

v 12 fHien thi ket gua

—

111.Biéu dd 16p:

18
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1.Biéu d6 16p cua Use-case Add To ShoppingCart:

ProducisForm
ShuttonAddtoCart_click()
$GetResult()
0.1
Products
1 @)Pmdu-:t]]} it
&ManufacturelD - int
ProcessShoppingC artData 1 EsProcess oflD :int
Lf__fél% & Product Name : string
*CreatShoppingCart[} @“‘Tﬁlght s stnng
%A ddToCart() &pCost : money
¥GetProd
= UCﬂDGl SGetProduct()
1
Shopping Cart

Q}Pmduct]]} integer
EProductName : string
ECost - money

tity :integer
Q}Totalﬁo st - money

®5aveCart()
$GetShoppingCart()
¥DeleteShoppingCart()

19



Hé tror 6n tap

2.Biéu d6 16p cua Use-case Order Entry:
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shoppingCartFarm
(from Boundany class)

ShuttonFinish_click)
*Confirm()

IR

1

FrocessOrderData
(fram Control class)

& CreateCden)
¥ReadShoppingCart()

1

1 n

OrderDetail
rfrom Entity ¢lazs)

& 0rderlD - Integer
&Product!D : Integer
Q}CnstUnit © money
& Quantity  Integer

S aveOrderDetail()

20

Orders
(from Entity o as=)

@O0rdedD ; Inte ger
&DateCreated : Date
&lzerlD : Integer

@ TotalCost © money
&Check - =tring

¥SaveOrder)

shoppingCart
(from Entity class)

EProduct!D : Integer
@ ProductMarme : string
&Cost maney

@ Quantity  Integer

@ TotalCost : money

¥SaveCart()
SGetShoppingCart()
& DeleteShoppingCart)
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V. Biéu do Collaboration :
1.Biéu d6 Collaboration ctia Use-case Add To Shopping Cart:

4: CreateShoppingCan()

2 GetProductl D) 3. GetProducti Product IC7)
— —

@

s ProductsForm

@,

: Laptop

—
7 GetResult])

A
O

~Hien thi ket qua ProcessShoppingCanData

B =gveCartl)

- ShoppingCart

- Customer

1: buttonAddToCart_Clic

21
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2.Biéu do Collaboration cua Use-case Order Entry:

2 O

- Customer 9: SaveOrderDetail
- OrdeDetail

7. CreateQOrder() /

8: SaveOrder)
Q

- Orders

2. Weu cau xac nhan
12: Show result

"

1: buttonFinish_click()
3: Confirmi)

}_O -‘:_'_
11: GetResult()

: ShoppingCartForm

N

“ProcessOrderData

B: ReadShoppingCart

5: GetShoppingCart()
10: DeleteShoppingCartf)

@,

: ShoppingCant

22
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V. Biéu do Statechart :

1. Biéu d6 Statechart cua dbi twong Shopping Cart:

khoi tao
Chua chon
hang

lick Add To Cart

Kh chon hang

Them hang vao gio

Co hang trong gio “I Diat hang f 510 hang dc
hang de dat hang J L *04

23
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2.Biéu d6 Statechart cua Use-case Order Entry:

g @

ni tao
Chua co gio [ Gin hang bi ]
hang ¥0a
Click button Add To Cant Tao don daghang

Gio hang
duoc tao

24
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VI.Biéu @6 thanh phin:
1.Biéu d6 Component cia Use-case Add To Shopping Cart:

OderEntryClientExe

shopppingCartForm

V OderEntryServerExe
ProcessOderData
e
Oders

¥ Y .
ShoppingCart 5y OderDetail 5

25
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2. Biéu d0 Component ciia Use-case Order Entry:

OderEntryClientExe

shopppingCartForm

V OderEntrySererExe
ProcessOderData
e
Oders

b-lf t\\ -\.\'\'
ShoppingCan v OderDetail Y

s/ £/ £/

26
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