H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

5 phuong thirc tiép thi trén facebook d3 thay ddi (lam thé nao dé st

dung trong nam 2018)

T6i muén dwa ban tré vé nam 2013.

Khi d6, toi bat dau viét blog chuyén nghiép. Obama la tong thong, Snowden chua tiét 16 v§i thé
gioi bat ky dicu gi kinh khiing va truyén thong trén mang xa hdi cho doanh nghié€p chua c6 nhicu
viéc dé lam.

Thuat toan cua Facebook van chua dua ra mot su kho khin nao trong viéc han ché kha ning
tiép can tu nhién. Cac quang cao trén Facebook chua chién wu thé trong News Feeds.

Do la nhiing ngay twoi dep.

Bai viét nay s& ludt qua nhirng thay doi ma chung ta da thiy trén Facebook trong vai nim gan day,
va nhirng co hdi nao con lai ma ban cé thé tan dung cho doanh nghiép ctia minh.

1. Ban con c6 thé tiép cdn duoc ngudi hdm md ciia minh?

Luot tiép can tu nhién (Organic reach) da ting chiém 15-20% dbi véi hau hét cac trang trén
Facebook. Tuy nhién, trong vai nam qua luong tiép can nay da sut giam dang ké. Diéu nay khong
c6 gi bat ngo doi véi cac marketer.

Viy, trong nim 2018 nay c6 nhitng cach nao dé ting kha ning tiép can. N6 bao gom:

- Thé hién phong cach riéng cta ban

- bat nhitng cau hoi

- Sur dung hinh anh (kich thich, trend, ché...)

- Cung cAp mét cai nhin bén trong

- Do luong va 1ap lai cac budce trén

- Chia sé noi dung cua Fan. (Muc dich n6i rang bat ky ngudi nao 1a thanh vién cua trang déu
dang dugc tran trong)

- Trinh bay bai viét don gian

- Sir dung thong diép nhat quan va ndi dung thuc sy co ich

- Tran trong va danh gi4 cao nhitng Fan ciia minh

- Ludn vui vé trong moi hoan canh. (Bing cung cap ndi dung gi hay lam gi dé trang
ciia minh thanh noi cong kich 1an nhau)

Dé thanh cong trén Facebook nim 2018, ban s& phai lam tat ca nhitng diéu nay va nhiéu hon
nira. Khi noi dén “nhiéu hon”, ¢6 2 chién lugc chinh ma ban can dac biét quan tam. D6 1a
Livestream Facebook va Video dugc bién tap va tai 1én Facebook.

2. Facebook Live Video (hay con goi la Livestream Facebook)
Facebook muén canh tranh véi Snapchat, Youtube Live, Periscope va tat ca cac nén tang video

truc tiép khac. Do do, Facebook khuyén khich, va wu tién nguoi dung st dung nén tang nay
theo nhiéu cach khac nhau.
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Chung t6i dd nghe tin don vé diéu nay vao dau ndm 2017, va cho phép thir nghiém vao thang 5.
Day 1a hoat dong cua cac bai dang trén Facebook cua ching t6i tir ngay 22 dén 30 thang 5 nam
2017.

5 cdch dé video Live cta ban nhiéu ngudi xem
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- Gisi thiéu chu dé cua video, gii thiéu ban, nhiéu 1an va dimg quén chio nhitng ngudi
tham gia video live cua ban.

- Tao khong khi vui vé. (biéu cam khudn mit, cac dong tac co thé...)

- Tro chuyén nhiéu hon voi khan gia, ¢6 gang kéo dai thoi gian trudc khi bat dau noi
dung chinh. Néu ban bat dau nhitng thir hap dan nhat caa budi live thi nhitng nguoi vao
sau s& khong biét diéu gi da xay ra ca.

- Thuong xuyén yéu cau ngudi xem chia sé, like va binh luan video tryc tiép cua ban dé
tang luot xem video. Pac biét 1a khi mé&i bat dau.

3. Video duoc quay lai bang Facebook

Facebook mudn canh tranh véi Youtube. Do d6 mdi video duoc tai 1én truc tiép bang nén tang
cua ho s€ thay n6 duoc “danh dau” néu video d6 duogc tai 1én qua Youtube.

Vao thang 3/2016, nén tang phan tich phuong tién truyén thong xa hoi Quintly phan tich 6,2 triéu
bai viét bai 167.000 ngudi trén Facebook. Két qua dung nhu ho du doan, cac video gdc trén
Facebook duoc su chia sé nhiéu hon véi mirc tang 478%.

Nhung vao thang 12 nim 2016, cac video gbc cuia Facebook dot nhién nhan dugc ty 1é chia sé
trung binh cao hon 1055,41% so v6i cac video trén Youtube. Ro rang Facebook da cap nhat
thuat toan ctia minh. Va di nhién 1a ho wu tién con dé cua minh hon roi.

Biét duwagc gia tri cia mét Fan (ngudi hAm mot, 1 lugt like)

Truéc Kia, muc tiéu cia mot doanh nghiép khi truyén thong trén mang xa hoi chi don thuan 1a
luot like, like va like.

La mot cong ty quang céo truyén thong xa hoi (Social media), diéu nay that dé dang voi ching
toi. Nén tang ctaa chung téi dugce xay dung xung quanh viéc khuyén khich nguoi dung trd thanh 1
Fan (chinh xac hon 1a lam moi cach dé nhiéu nguoi like trang cang tot)

Tuy nhién, khi su tiép can ty giam manh va cac doanh nghiép bat dau thuc sy do luong gia tri
gitra so tien ho bo ra (mua like) va két qua thu dugc. Toan bo nganh cong nghiép da phai thay doi.

Hay |am mot phép todn nhanh dé ban hinh dung nhitng gi t6i dang noi:
Gia str ban c6 10.000 nguoi ham mé (like, follows)

Khi ban dang mot bai viét, co thé ban s& dat duoc 6,5% luot tiép can ty nhién. Tic 1a khoang 650
nguoi trong tong so6 10.000 nguoi.

Bay gi0, vao trinh quan 1y quang cao, ban s& thiy cac thong s6 chi tiét vi du nhur:

Bai ding cua ban c6 650 tiép can (nhin thay), ti 18 nhip chudt 1a 5%. Nhu vay ban thuc chét chi co
33 nguoi xem bai viet caa ban.

Thé nhung 50% trong s6 do da la khach hang cta ban, vay ban chi con lai 16 nguoi. Ti I¢ chuyén
doi 1a 5% (murc trung binh) va that khong may, chung t6i da ¢ dudi mac 1%.

Nhu vay co hdi chuyén 1 trong 10.000 ngudi like thanh khach hang thong qua Facebook it hon
0.01%.
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Vay phdi lam gi?
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Chuyén ngudi ham mo (like, follows) thanh khach hang tiém nang bang céch.

- Tao quang c4o “chi danh cho nguoi hdAm mo”. Yéu cau ho cung cip dia chi email dé tham
gia va c0 co hoi gianh dugc giai thuong cua ban.

Pay la chién Iuoc hoan chinh:

- Sur dung cac cudc thi trén Facebook dé khuyén khich ngudi hAm mo cung cip cho ban dia
chi cua ho.

- Phén loai khach hang tiém ning ctia ban dya trén san pham ma ho muén nhin duoc
khi chién thang.

- Nhic nhé ho chia sé cudc thi trén trang ctia ho, gan thé ban be... dé co thém co hoi gianh
chién thang.

- Thong bao ngudi chién thang giai thuong I6n va chac chan rang ban s& trao cho tat ca
ngudi trang thudng cac giai thuéng ma ho trang nhu da hira. Pong thoi cling ting cho tat
ca nguoi choi phiéu giam gia (mang thuong hiéu caa cudc thi) 10% hoic mién phi van
chuyén... khi mua hang cua ban. Tao mé giam gia ctia ban trong khoang thoi gian nhat
dinh.

- Guri email nhic nho 48h trude khi phiéu giam gia hét han. Va cho ho thém 2h nira ¢é mua
hang. Khi ¢4 nhdn manh véi ho rang: Vi ban tham gia cudc choi nén méi c6 vu dii vé thoi
gian nhu thé.

- Khi ban tiép tuc chay ban hoic quang ba san pham c6 lién quan dén dit liéu khach
hang caa cudc thi ké trén, hiy chic chan gui cho ho mot théng bao bang email.

Ban c phai tra tién dé chai cudc choi nay?

Mot trong nhirng thay doi 16n nhit ciia Facebook 1a cai goi 1a cAu trac “tra tién dé choi”. Diéu nay
lam anh hudng tram trong dén nhicu marketer.

Thé thi ban c6 phai tra tién dé tham gia cudc choi?
Cau tra 101 1a c6, nhung khong phai qua nhiéu nhu google hay nhitng nén tang khac.

Quang céo Facebook thuc sy mang lai mot lya chon tét hon cho sy phat trién caa doanh nghiép so
Vai viéc st dung cach tiep can thong thuong.

T6i mudn moi nha tiép thi vé Social media nging suy nghi vé Quang céo trén Facebook nhur
Ia mot giai phap thay thé cho pham vi tiép can tu nhién.

Viéc ting sb lwgng bai viét 1a rat tt, nhung tai sao ban phai tra tién dé nham téi muc tiéu la
nhirng ngudi da biét. Trong khi ban hoan toan c6 thé dung n6 dé nham téi myc tiéu khach hang
mai.

Hay bét dau suy nghi vé quang cao trén Facebook nhu 1a sy thay thé cho Quang cao Google, néu
ban lam diéu d6 ban s€ sém vui vé nhu toi.

Quang cao Facebook cung cap tinh niang nhim muc tiéu dén ddi tuong chinh xac va gia mdi
lan nhat chudt dugc hién thi rat tryc quan va an tugng.
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Gia str ban 13 mot nhiép anh gia & Victoria, Canada va ban dang diéu hanh chwong trinh khuyén
mai trong mua thu danh cho d6i tugng gia dinh.
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Ban s€ chup anh toan bd gia dinh véi gié 450 d6 la. Ban tao tai khoan Facebook
Business Manager va truy cap vao phan quan ly quang cao cua Facebook.

Budc 1: Chon muc tiéu quang cdo cua ban (dé thu hat luu luong truy cap dén trang chién dich cua
ban, t61 s€ chon Traffic)

Budc 2: Chon vi tri ddi twong cua ban
Budc 3: Chon d6i tuong cu thé cua dbi tuong caa ban
Budc 4: Chon ngan sach cua ban.

Budc 5: Tao hinh anh quang cdo cta ban. Ban c6 thé tu thiét ké hoic thiét ké bang cac cong cu hd
tro online.

Budc 6: Xuat ban quang cao cia ban.
Cha thich:

Day chi 1a mot hudng dan rat co ban cach quang cao trén Facebook. Co hang chuc cach dé t6i wu
hoa va cai thién két qua cua chién dich quang céo. Ban c6 thé tim thay rat nhiéu huéng dan chi
tiet bang cach search.

5. Sur dung Facebook cho viéc tuong tac vai khach hang.
Dich vu khdach hang

Rat nhiéu cong cu tro giup di dugce Facebook tich hop, diéu d6 dong nghia vai viée nhan vién hd
trg khach hang cta ban c6 thé phan hoi cac tin nhan trén Facebook thong qua rat nhiéu hinh thirc
khac nhau.

Facebook di thuc sy tro thanh mot phan mé rong trong hé thong website cua ban. La noi ban
dang cac san pham hoac dich vu méi. La noi ban gidi thiéu phong cach thuong hiéu caa ban, gigi
thiéu nhan sy mai, chia sé cuoc hop va 1a noi tra 161 cac cau hoi tir khach hang, nguoi hdm md.

Dich vu khach hang trén Facebook chi 1a mot trong nhiéu diéu ma cac doanh nghiép da roi
khoi Facebook bo 15. Sy sut giam trong pham vi tiép can ty nhién c6 thé khién ban buc boi va
tir bo cude choi. Nhung nén tang “tra tién dé choi” ciing c¢6 rat nhidu diéu tich cuc va hay ho
néu ban chiu kho kham pha.

C6 mot didu ai ciing thdy va n6 khong thay ddi véi Facebook ké tir nam 2012 d6 1a: Facebook 1a
noi khach hang, va khach hang tiém nang cua ban xuat hién nhiéu hon bat cr noi nao trén the gidi.
Phan héi ciia khdch hang
Hay can nhac viéc hoi nhitng ngudi ham mo, theo ddi ban Vé:

- San pham ma ho yéu thich

- Piéu gi ¢ doanh nghiép caa ban (san pham, dich vu) lam cho ho phién toai nhat.

- Tén cua san pham mai, danh muc san pham, tinh nang san pham...
- Thong tin cua ho

Trong mét nd Iy dé thuc day viéc sir dung mot sé tinh nang it duoc biét dén cua ho, Facebook co
xu hudng wu tién hién thi cho cac cudc tham do (va cac cau do) trong thuat toan tin tic caa ho.
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Mac du khong phai tat ca nguoi haim mo cua ban sé nhin théy nd, nhung ty I¢ Xuat hién sé& cao hon
nhiéu so vaéi hau hét cac loai bai dang khac va chac chan da dé ban c6 dugc cai nhin sau sac hon
ve khach hang va nguoi haim md cua minh.

Tong két lai

Tinh dén thang 6 naim 2017, Facebook da c6 hon 2 ty nguoi dung. M6t con sé an tugng nhung
do 1a két qua caa ca mot chang duong dai.

Mot s6 ngudi trong ching ta s& nhé lai vao nim 2005, khi ma chung ta phai c6 mot email dai hoc
dé co6 thé tao duoc 1 tai khoan.

T6i nhd khi quang cdo 1an dau tién xuét hién trén Newsfeed va khi nat Like dugc gii thiéu.
TOi nhé duoc su huyén diéu khi lan dau viét bai veé tiep thi trén Facebook.

Vi vay, tir naim 2013 Facebook du khong phai 1a nén tang duy nhat nhung né van 1a mot nén tang
rat c6 kha nang dé phat trien viéc kinh doanh truc tuyen cua ban.

Ban c6 sir dung Facebook cho viéc sang tao hay bat ky viéc gi khac trong nim qua?

Ban cam thay that vong boi nhitng gi ban thay trong Facebook marketing hoic c¢6 cau hoi
V€ quang cao?

Hay dé lai trong muc binh luan bén duéi dé ching ta cung trao dbi nhé!

Tac gia: James Scherer

Dich béi: Chiasekhoahoc.net

Bai viét goc: https://www.postplanner.com/blog/ways-marketing-on-facebook-has-changed-how-
to-use-it-2018
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