H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

5 TUYET CHIEU TANG DOANH THU BAN HANG ONLINE THAN TOC

Vi sao ban phéi doc cubn sdch ndy? Ban s& nhdn duoc gi néu s& hitu cudn sdch nay.

“Prng Cé gang tré thanh nguwoi thanh cdng, ma hay cé gdng tré thanh nguoi c6 gia tri."

—  Albert Einstein

Marketing online c6 sicc manh tiém ning rat 16n. N6 tro thanh vii khi cuc ky loi hai phuc

vu cho kinh doanh va tao ra tai san khong 1 tir internet.

Trong qua trinh tu van kinh doanh cho nhitng cong ty, ching tdi ludn nhan dwoc cau hoi
“Lam sao dé trién khai kinh doanh online hiéu qua?” « lam thé nao dé ting doanh thu, sb
nguoi vao website”. Pay 1a nhiing cau hoi khong dé tra 1oi chat nao! Va ban s& khong
phai vat va di tim cau tra loi cho nhitng cau héi twong tu thé ndy vi qua cubn sach nay,

ching t6i da giup cho cac ban tim duoc loi giai dap.

Da phan 14 cac ban dang trién khai kinh doanh truyén théng, moi hinh thuc tiép thi san
pham, chao hang, ban hang déu 14 thu cdng vi vy viéc tiép can khach hang rat kho khin
hiéu qua khdng cao, chi phi tiép thi ciing kha cao, rat han ché vé& don hang dan dén tinh

hinh san xuat khong phét trién, quy mé cong ty khdng ma rong

M6t déu ma ching tdi tin chic cac ban ai cling mudn 1a 1am sao kinh doanh hiéu qua véi
chi phi bo ra thap nhat ma lgi nhuan thu lai cao nhat. Ban c6 thé thuc hién déu nay véi

internet marketing ding céch.

Mot phuong phap kinh doanh tir tim kiém khéch hang, tiép thi, ban hang, cham soc, giao
hang... din ra hoan toan ty dong, ban thay thé nao? Chi c6 internet méi lam dugc déu

nay va chi phi cho tiép thi san pham s& rat thap ma hiéu qua lai rat cao.

Céch thirc gia ting doanh sd nhanh chéng trong thoi gian ngan 1a déu tuyét voi trong

cubn sach nay. Ban sé& duogc biét téi hé thong dé xay dung kinh doanh triéu do trén
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internet; Nhiing chién lugc kinh doanh dinh cao; Nhiing chiéu thic tiép thi khach hang
khéng tir chdi duoc; Nhitng chién lugc marketing vai chi phi bang 0 rat hiéu qua; Ky
thuat tao lwong khach hang trung thanh tuyét d6i; Nhitng cong thtc kinh doanh dinh cao;

Nhitng bi mat kinh doanh cua nhiing internet marketing hang dau thé gioi. ..

Cubn sdch ndy danh cho nhitng ai?

- Chii doanh nghiép dang mudn tim cach phat trién kinh doanh hiéu qua trén internet,
dang gip khé khin trong viéc tiép thi san pham, muén tim khach hang tiém ning, ting

doanh sé ngoan muc tir internet.

- Nhimng ngudi yéu thich khoi nghiép trén internet véi chi phi thap ma hiéu qua, mong

muén tao hé théng kinh doanh hoan hao trén internet.
- Nhitng nguoi khao khat 1am giau, mong muén dat ty do tai chinh, tu do thoi gian.
- Bét ky ai mong muén kiém thém thu nhap thu dong tir internet ngoai cong viéc hién tai.

Cubn sach nay khong nhitng gitp cac chu doanh nghiép xay dung hé théng kinh doanh
bén vitng tir internet ma con gidp tao ra nguon thu nhap hoan toan thu dong tir internet
cho nhirng ai mong muén kiém tién online.

Cubn sach nay khong huéng dan ban cach kiém tién nhanh chéng, ciing khong hudng
dan xay dung hé théng kinh doanh nhanh chéng. T4t ca déu theo mét quy trinh hoan hao

nhét, timg budc timg budc xay dung hé théng kinh doanh triéu do trén internet.

Cubn séch nay s& huéng ban theo quy trinh kinh doanh dung dan va loai bo hoan toan té

nan spam dang dién ra khong hay nhu hién nay.

Vi sao ban nén trién khai kinh doanh online?

- Tiép can khéch hang tién nang dé dang hon.
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- Chi phi tiép thi rat thip ma hiéu qua lai cao.

- Tao dugc don béy kinh té manh mé.
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MUC LUC

Tuyét chiéu 1: Bién website thanh cé mdy in tién tu dong
- Xay dung website cong ty chién luge dinh cao.

- Bao gdm 21 chién luoc gilp bién website thanh ¢b may in tién tu dong

Tuyét chiéu 2. Chién lugc bomb nguyén t& chum
I: Phan tich tir khda dé biét lweng tim kiém hang thang ter
google Lay vi du minh hoa thyc té
I1: Bi mdt xay dwng website vé tinh chién lirgc
A Chién luoc tir bén trong: 9 chién lugc
B: Tang ty 1& chuyén ddi website va xay list date than téc
1 : Tang ty 1& chuyén doi trong hé théng website
2 : Chién luoc giit chan khach hang dinh cao
3: Chién lugc xay dung list data khach hang than téc

e Lay bing Pop-up on Exit
e  Sir dung Pop-up on Exit ban hang

C: Chién luoc tir bén ngoai

e Xac minh va khai bao website vai cong cu web smater tool
e Tbi vu hoa website

e Youtube marketing

e Postlén g+

e Chia sé bai viét Ién dién dan uy tin c6 PR cao
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e Tao trang fanpage va Group
D: Chién lugc hudng lugng truy cap khing vao website
E: Chién lugc tu dong hda kinh doanh véi email marketing cua getresponse

e Chién lugc tu dong hoa kinh doanh thuc hanh

e Chién lugc trong kich ban tiép thi email.

Tuyét chiéu 3: Nhan ban website hang loat nhanh chéng

Tuyét chiéu 4: 10 chién lugc marketing chi phi 0 ddng hiéu qua

Tuyét chiéu 5: Chién lwgc gia ting ty |& mua hang va s6 1an mua hang 13p lai.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

5 TUYET CHIEU TANG DOANH THU BAN HANG ONLINE THAN TOC

Tuyét chiéu 1: Bién website thanh ¢ may in tién tu dong
I. Xay dwng website cong ty chién lwge dinh cao

1. Tén mién nén gdn lién véi san phdm hay thuwong hiéu
Tén mién gan lién vai san pham dich vu ban kinh doanh 1a yéu té rat quan trong trong

viéc tang hang website trén cong cu tim kiém, dé dang SEO hon.

Vi du: website ban khoa hoc online nén lay tén mién lién quan dén dich vu minh dang

cung cdp nhu la http://kinhdoanhquamang.net, http://hockinhdoanhquamang.com

http://cachbanhangguamang.com

Hodc mot website cung cap cac ¥ tuong kinh doanh cho khach hang sé& iy tén website 1a
http://ytuongkinhdoanhdocdao.com

+ Ban cd thé mua tén mién website vira tn san pham vira 1a t&n ban hay tén cong ty ban
va tot nhat 12 nén c6 san pham ban dang kinh doanh trong d6, kém theo tén cong ty ban.

Muc dich ctia viéc mua tén mién nhu vay 1 vira dé nhan biét thuong hiéu caa cong ty,

vira dé seo tir khoa cong ty dang kinh doanh.
+ Ban c0 thé dat tén mién véi san pham riéng ban dang kinh doanh.

Vi du: Ching t6i kinh doanh chuyén vé my pham tri myn, chdng t6i s& mua tén mién la:

http://trimunboc.com.vn

Ban mua tén mién website gan lién véi san pham ban dang ban sé& tét nhat cho seo Ién

top.

Ban mudn phét trién thuong hiéu cong ty c6 thé dat tén mién website vgi tén cong ty.
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Muc dich ctia viéc lay tén mién nay dé ching t6i quang qua thuong hiéu hinh anh cua
cong ty.

Tén mién khdng chta tir khoa kinh doanh, khi muén seo tir khda san pham nay sé& kho

hon rat nhiéu so vé&i tén mién chuaa tir khoa can seo.
Tom lai:

Tuy theo tirng muc dich kinh doanh ma ban chon cho minh phuong phap mua tir khéa
thich hop.

Tuy nhién, trong cudn sach nay ching tdi khuyén ban vé cach mua tén mién nhu sau:

Vai website chinh, né la hinh anh, bo mat, mot dai dién céng ty ban trén internet vi vay
nén mua tén mién voi tén cong ty dé gia ting thuong hiéu, phat trién thuong hiéu rong rai
dén khach hang tot nhat.

Vi sao ching tdi lai khuy@n ban nén mua tén mién website 1a tén cong ty? Néu ban nho
nhitng don vi tu van kinh doanh online nao ddy, ho déu khuyén ban mua tén mién
website gan lién véi san pham dich vu dang kinh doanh. Ngay ca ching t6i khi tu van

cling noi thé théi!

Vi sao viy? Pon gian vi du nhu ban dang kinh doanh vé thudc dong y, tao ra website va
ban trong nay rat nhiéu loai thudc chita bénh khac nhau. Néu di seo nhitng san pham
trong website nay I&n top google thi rat 1au c6 thé 1én top noi, tham chi 1a khéng 18n noi
néu d6 canh tranh 1a cao, hoic ban di nhd don vi seo thi chi phi cho méi tir khoa la rat
cao dé seo 1én top, nhung khi 1én top roi khdng bao lau sé rot hang. Dé seo tir khoa co do
canh tranh cao can chi phi kha 16n. C6 nhiing tir khoa Ién t&i vai chuc triéu, néu ban di
thué 10 tir khoa thdi 1a tén biét bao nhiéu tién roi. Chinh vi thé chiing t6i chan thanh
khuyén ban nén lam website chinh cua cong ty lay tén thuong hiéu cong ty ban dé gia
tang hinh anh caa cong ty ban dén khach hang. Pay 13 bi quyét quan trong dau tién ma

chdng t6i mudn chia sé véi ban trong cuén sach nay.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Chung toi sé& giai thich cu thé ¢ phan tiép theo bén dudi!

Khi mua domain, ban nén mua nha cung cap dich vu 16n, c6 tinh bao mat cao dé tranh rui

ro bi hacker tan céng.
2. Ding ky hosting ¢ nha cung cdp dich vu uy tin

Hosting c6 tim anh huéng quan trong, dac biét 1a ché do bao mat. Néu ban dang ky dich
vu hosting & nha cung cap dich vu bao mat khong tét thi rat co thé ngay nao d6 webdite

ctia ban s& bién mit do hacker tan céng.

Hosting phai c6 dung lugng dia du 16n, bang thong du Ion va tét nhat 1a app domain
khéng giGi han. Mot hosting tdt 1a hosting cung cip ¢ dich vu 16n uy tin, c6 do bao mat
cao, khdong gidi han bang thong, khong gidi han dung lugng dia, khong gidi han app

domain.

Viéc mua hosting khong giéi han bang thong, dung luong dia va app domain 1a can thiét,
vi sao vay? Pay 1a diéu ky diéu va 1a bi quyét tuyét voi ma ban s& nhan duogc trong cubn
sach nay! Néu dich vu hosting khéng tét, bang thong, dung luong dia khong du s& 1a
nguyén nhan lam website ban tai cham, google danh gia khong tot dbi véi ngudi ding thi

khong duoc sép thir hang cao.

Véi chaing toi van thich dich vu hosting cia cong ty IM GROUP nhit

Hay chon nha cung cap dich vu tét nhat dé sir dung han ché rai ra té nhat co thé xay ra.
3. DPon gidn ma chuyén nghiép

Mot website that don gian nhung chuyén nghiép 1a déu can thiét.

3.1. Thé nao 1a 1 website don gian?

Mot website don gian la khi khach hang truy cap vao website cta cong ty ban, ho khdng

bi réi, bi phan tdm boi quéa nhiéu thong tin khdng lién quan va khdng can thiét. Ciing nhu
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

khi chdng t6i tim théng tin gi ddy ma vo tinh vao mot website, thi website tét nhat 1a
cung cap bai viét tap trung dung vao van dé ching t6i dang can, ma khong cd nhitng noi

dung, hinh anh khéc khién tam tri chling tdi bi sao nhang.
Vi du:

Ching tdi dang tim kiém san pham vé “tri mun cam”, ching tdi 1én google tim kiém. Khi
vao website ndo dy thi déu quan trong nhat ching t6i muédn 1a cach l1am sao chixa tri mun
cam va ching t6i mudn tap trung vao bai viét huéng din co phuong phép nao tri mun
cam khong! Nhung khi chdng t6i dang doc thi phia trén website c6 flash chop chap hay
banner bén phai quang céo thudc tri mun dau den ¢t chép chép nhu vay 1am chang toi

phan tam. Ban nghi xem néu ban 1a khach hang cé thay khé chiu hay khéng?

Trang cha cua website ¢6 thé phan 1am 2 cot nhung khong qua nhiéu théng tin khéng can
thiét. Hay tap trung vao san pham ban kinh doanh.

Bat ky bai viét ndo gigi thiéu vé théng tin san pham cua ban khi khach hang vao doc nén
& dang 1 cot landing page, khong nén cé bét ky quang cao nao tai bai viét ma doc gia

dang xem.

Néu ban ban nhitng san pham lién quan thi cudi mdi bai viét cd thé dua ra thong tin thém

vé san pham nay

Mau sic b tri cho website ciing kha quan trong. Mau Trang - Xanh da troi s& 1am cho

website tro nén don gian hon nhung khong kém phan chuyén nghiép.

Nhu ban thdy mau trén website http://www.zappos.com/ hay https://www.facebook.com/

hay http://www.amazon.com/

Ho déu sir dung mau nén cho website 1a trang va xanh. Tat nhién khéng phai ngau nhién
nhitng cong ty hang dau thé giéi nay ho sir dung hai mau nay. Py la sy tinh toan kha ky

lam cho website don gian, chuyén nghiép hon va tang ty 1é chuyén doi hon.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Nhitng website trén nhin rat don gian vé giao dién nhung bén trong 1a sy chuyén nghiép
dinh cao.

2. Nhw thé nao |a website chuyén nghigp?

Mot website don gian s& 1am cho doc gia khdng bi rdi khi vao tim thong tin. Nhiing bai
viét chuyén nghiép tap trung vao mot van dé san pham, khong cé bat ky lién quan nao

khéc ngoai théng tin san pham dich vu.

Néu ban dé y k§ thi website http://www.zappos.com/ bén trong mdi san pham ho dau tu
rat chuyén nghiép vé hinh anh. Hinh san pham chup di cac kiéu 3600 chi tiét, dua chuot
vao hinh nao phéng to 1én timg dudng kim miii chi nhu thé ban dang dugc cam san pham
trong tay vay. Hau nhu mdi san pham déu c6 video gi6i thiéu. Nguoi gigi thiéu hét suc tu

nhién, n n6i nhe nhang rat chuyén nghiép.

Théng tin san pham rat rd rang.

Du6i mbi bai viét vé san phim déu cd nhan xét cua khach hang ...

3. Tich hop tiép thi lién két

Khéi niém tiép thi lién két khong c6 gi xa la & nudc ngoai nhung véi Viét Nam c6 18 con
kh& méi ddi véi doanh nghiép.

V6i hon 5 nam trong linh vuc 1am tiép thi lién két cho thi truong nude ngodi, ching toi
hiéu duoc sitc manh kinh khang cua tiép thi lién két. Bat ky doanh nghiép nao ap dung

hinh thtrc nay hiéu qua vao kinh doanh déu s& tao ra mot don bay kinh té cuc ky manh mé

cho phét trién cua cong ty.

Chung tdi thuong 1am cho mot s6 cong ty nudc ngoai veé tiép thi lién két nhu: clickbank,
amazon, google... C&c ban tht tudng tuong thé ndy: Mdi thang, ching téi mang vé cho
clickbank 100 don hang, mdi don hang tri gia 100$ thi téng 1a thang d6 ching tdi mang
vé cho clickbank nay gia tri 10 000$. Chung t6i biét cd nhimg nguoi ho ban 500 don
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hang hay hon 1a binh thudng va tai trang clickbank nay hién cé khoang 150.000 ngudi
dang tham gia tiép thi lién két. Chung tdi tinh trung binh m&i mot ngudi mdi thang mang
vé cho clickbank 1 don hang thi cong ty nay khong can lam gi, ty dung ciing c6 150.000
don hang/thang!

Khong phai mat cong tiép thi san pham, ciing khong phai seo gi ca, tu dung c6 luong don
hang khong 16. Ban thay stiic manh cua tiép thi lién két kinh khiing khéng nao?

a. Vay tiép th; lién két 1a gi?

L& hinh thic lién két gitta nguoi 1am cong viée tu do trén internet khong co san pham va
nha cung cip san pham. Vi du: Cong ty ban dang cung cap ban san pham Ia thuéc dong y
va cong ty ban c6 bo phan goi 13 marketing chuyén di quang b vé& san pham. Chang han,
mét ngay ban di quang ba san pham cuaa cong ty ban téi dugc 100 khach hang, doanh thu
s& 1 20 triéu/ngay. Nhung néu ban tuyén 1000 ngudi cung di tiép thi san pham cho cong
ty, 1000 ngudi ndy mdi ngay quang ba téi 10.000 ngudi, (tic 1 nguoi s& quang ba san
pham téi 10 ngudi), doanh thu mdi ngudi ndy mang vé chi 100.000d/ ngay thi doanh thu
Cua cong ty ltc nay da la 1ty/ngay. Va khi giao dich thanh cong, ban trich ra khoang 10 -
15% cho cong tac vién tiép thi nay. Tac 1a mot cong tac vién ban duge 100.000d/ngay thi
ban hdy trich ra 10.000 - 15.000d cho cong tic vién do, cong ty thu vé 85.000 —
90.000d/ngay. Va néu khéng phai 13 1.000 ngudi ma 1a 10.000 hay 100.000 hay nhiéu
hon thé nira. Ty nhién cdng ty ban s& c6 d6i ngii marketing dic luc tu do khong 16 ma
khéng hé tén bat ky chi phi nao cho marketing, co6 nguoi s& tu dong tdi marketing cho
ban, ban hang cho ban. Pay la sitc manh cua tiép thi lién két. R4t don gian dé 1am cong
viéc nay, ban chi can lam website c6 tich hop tiép thi lién két. Hién tai & Viét Nam da co
mot s6 don vi da cung cap dich vu tich hop tiép thi lién két danh cho doanh nghiép, dién
hinh nhu bén cong ty vinamos véi website thdng minh. Ban cé thé xem chi tiét tai
http://goo.gl/3NIikt.

b. Nhitng leu y dé thanh cong véi tiép th; lién két cho doanh nghiép
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- Hang hoa san pham dich vu cua ban du tét. - Hoa hong du cao, hoa hong 1a tiéu diém
quan trong nhat trong viéc thu hat ngudi 1am tiép thi cho céng ty ban. Vi du: Qua tim
hiéu cua ching toi di c6 vai chuc don vi cong ty dang st dung hinh thtc tiép thi lién két

nhung khong hiéu qua, boi vi hoa hong khong du hap dan. Khi ching tdi tu van cho cong
ty vé dugc, ching toi hoi: “Hoa hdng cao nhit ma cong ty ¢ thé mang lai cho cong tac
vién 1a bao nhiéu?”. Sau mét ngay nguoi cia cong ty duoc dé vé suy nghi, tinh toan thi
chung t6i nhan duoc cau tra 16i 20-25%. Ching t6i hai long vi diéu d6 sé& giup duoc cong
ty thu hut duoc nhiéu cong tac vién tiép thi cho ho. Ban ting hoa hong Ién mac cao nhat
c6 thé s& tao sy khac biét véi cac cong ty khéc chi trich 10 - 15% hoa hdng, va ban sé& thu
hat duoc nhiéu ngudi 1am tiép thi cho minh hon. Ban phai minh bach, rd rang vé don
hang cong tac vién mang lai, phai xac nhan don hang hoan thanh sém nhat dé cong tac
vién phan khich 1am viéc. Tra hoa hdng dang quy dinh, dung ngay. Phai c6 su huan luyén
V6i cong tac vién vé linh vuc ban dang kinh doanh dé ho hiéu hon, c6 thé 1a truc tuyén
qua webina hay tao nhirmg video, hy ebook hudng dan, gigi thiéu san pham cua ban. Hay
cung cap cho cong tac vién nhiing kién thirc nén tang vé tiép thi lién két va marketing
online truge khi ho 1am viéc. (Nhiing kién thirc ndy nhitng don vi cung cip lam website

c6 tich hop tiép thi lién két s& gitp ban).
c. Tiép thi lién két c6 hdp dan

Hién tai c6 hang chuc tham chi hang trim ngan nguodi dang tham gia tiép thi cho thi
truong nudc ngoai. Mot sé dong khong biét tiéng Anh ma van tham gia tiép thi cho thay
thi truong tiép thi lién két rat hap dan. Vi sao thi truong nudc ngodi hap din dén vay?
Hoa hong cao, lgi nhuan mang vé khi ban mot san pham ciing ¢6 thé 1én tGi ca trigu, vi
vay dang c6 rat nhiéu nguoi tiép thi. VAn c6 hang triéu nguoi tai Viét Nam muén kiém
thém thu nhap ngoai cong viéc chinh hay ngudi noi trg, nhitng ngudi ¢o thoi gian ranh, vi
thé lazada Viét Nam d di tién phong trong linh vuc ban hang tiép thi lién két, va rat
nhiéu don vi khac di ap dung tiép thi lién két. Luong ngudi mua hang trén mang cua Viét

Nam ting rat nhanh. Cong thanh toan online ciing manh dan Ién. Doanh thu tir thuong
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mai dién tir ting rat manh, tiép thi lién két s& bung né tai Viét nam trong nhitng nim t4i.
Ap dung tiép thi lién két vao website ngay bay gid 1a lya chon théng minh nhat. Ngay
bay gio hay khdng bao gio, hay tao khac biét dac biét voi ddi thu caa ban!

5. Than thign véi cong cu tim kiém di déng

Phai than thién vai hau hét voi cac thiét bi tim kiém, dic biét 1a trén dién thoai di dong.
Website cua ban sé& bi xép hang khong tét trén cong cu tim kiém khi ngudi tim trén thiét

bi di dong, doc thdng tin ma phai keéo qua kéo lai mai doc duoc.

Khi vao mot website nao d6 bang thiét bj di dong dé doc thong tin, thay vi kéo Ién kéo
xubng dé doc thi phai kéo qua doc hét dong roi kéo lai dé doc tiép dong khac, nhu vay s&
rat bat tién véi ngudi dung truy cap bang thiét bi di dong. Nhimg website nhu viy chua
than thién voi céng cu tim kiém google va s& bi google xép hang thip hon nhirng website
dbi thu 6 giao dién tién ich hon.

6. C6 muc nhdn xét vé tirng san pham dich vu

O mdi bai viét gioi thiéu 1 san phdm nao dé, ngay phia dudi cung bai viét phai c6 muc
danh gia nhan xét, dé khach hang gép .

Nhitng d4nh gia t6t cuia khach hang d3 mua san pham, dich vu caa ban sé 1a loi thé rat 16n
khi khach hang méi lan dau toi website dé xem san pham. Nhirng nhan xét tét s& gidp
x6a bo nghi ngd cua khach hang ddi véi san pham, tao ong tin va ra quyét dinh mua

hang cao hon khi khach hang vao website 1an dau. Y kién vé san pham cua cong dong la

hét sizc quan trong!

Hay danh nhimg cach uu dii nao day dé kich thich moi nguoi nhan xét, danh gia san

pham céng ty ban.

7. C6 nhéng video gidi thiéu trong méi bai viét
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Véi mdi bai viét vé san pham, dich vy nao ddy, ban phai 1am tr 1 téi 2 video. Nhiéu
ngudi khi doc vao website caa ban, xem bai viét caa ban, néu c6 video ho s& xem trudc.
Video van 13 thtr sinh dong hiéu qua hon ca. Pa s moi ngudi ludi doc bai viét hon xem
video. Hay 1am video ngén noi 1én dic tinh tét nhat dich vu cta ban va khach hang s& co
loi gi khi mua san pham cua ban. Noi 1én dugc san pham cua ban sé& giai quyét duoc van
dé gi? hay mang lai loi ich gi? Lam video ngan tim 3-5 phdt, khong nén néi qua dai

dong, lan man ma khéng tap trung vao van dé.
8 .Phdi c6 Form dé iy data khach hang

Pay la van d& quan trong nhat ma 1 website phai c6, néu khéng cé form nay thi ban xem

nhu that bai va khong biét duoc tam quan trong cua website.
Chng tdi s& n6i mot cach chi tiét phan nay dé ban hiéu.

Ban tbn rat nhiéu tién bac cho marketing online nhim muc dich gia ting doanh sb cua
cong ty. Ban dung kénh markeitng nhu la facebook ads, google adword, seo youtube
marketing... & moi hinh thirc dé nham tang lugng truy cip cho website, tén rat nhiéu tién
bac, cong sic nhan lyc, thé nhung mot déu la 1a khi di dua dugc khach hang tiém ning
vé website rdi ho xem qua lai bo di mét, that 1ang phi! Ban nén biét 12 khi mot nguoi lan
dau tién toi website ban ra quyét dinh mua hang 1a rat thap (khoang 2%). Nhiéu website
c6 lugng truy cap toi vai ngan, vai chuc ngan, nhung khi ho vao tim hiéu xong lai bo di
mét thi that uéng phi ngudn tai nguyén rat 16n. Nhitng ngudi vao website ban nay bang
nhitng hinh thirc va muc dich khac nhau, nhung ho 1a nhitng khach hang tiém ning cua
ban. Ho ¢6 quan tam téi san pham caa ban thi ho mai vao website. Nhung vi 1y do nao
d6, co thé théng tin ho can ban viét trén website chua du, hay vi ho dang thich tim hiéu

san pham, dich vu cta cong ty ban, nhung chua co nhu cau mua ngay... thé 1a ho di mat.

Ban phai c6 cach dé gitr toan bo khach hang tiém niang khi vao website cua ban bang

cach phai liy duoc data khach hang cua ho gom email, dién thoai, tén. .. Khi c6 thong tin
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

nay ciing 14 lac ban c6 thém khéch hang tiém niang. Cong viéc tiép theo chi 1a cham séc

ho, tao mudi quan hé tét dep véi ho thi trude sau ban ciing s& ban dugc hang cho ho.

Vay lam thé nao dé iy duoc data khach hang khi ho vao website?

Pay 1a phan hudng dan tao website cho cong ty véi muc dich phat trién thuong hiéu nén
chién lugc lay data chi 1a 1 phan tir website chinh, con chién thuat ting data khach hang

tiém nang s€ duogc dé cap ¢ dudi.

Khi khach hang vao website caa ban thi sau thai gian khoang 25 - 30 gidy s& xuat hién 1
popup, popup nay hién 1én véi muc dich ting mén qua nao d6 co gia tri dé liy data cua
ho.

bién Email D€ Nhan Ngay:

aining Mién Phivé MMO bao gém 8 Bai Hoc Chi Tiét Tir Cén Ban Dén Nang Cao
& Ebook: "Cach Nghién Ctru Keyword Hiéu Qua" & Tha Thuat Niche Site
% Case Study kiém tién v6i Product Launch & Hwéng dan cach 1am tir A

& Nhan Update cac thi thuat méi va con nhiéu't

Vi du nhu khi minh véo trang vé kiém tién online thi n6 s& hién 1én 1 popup, nhu hinh
trén. P& nhan dugc ebook nay, khach hang phai dién thong tin va click gui. Lap tac
website s& 6 data ciia nguoi ndy va dua vao hé thong cham soc ty dong. Khi co data cua

ho rdi, s6m muon gi, ban ciing ban cho ho dugc gi do.

Hé thong cham soc khach hang ty dong nhu thé ndo ? Minh s& huéng dan ban thiét 1ap

bén dudi

http://www.imgroup.vn/
https://www.facebook.com/IMGroupVietnam/

Trang 15



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

+ Luu y: Ban c6 thé dit Form lay data khach hang & banner bén phai trong website
thay cho hinh thic xuat hién popup.

* Nhitng luu v v& popup

Khong nén xuat hién lién khi khach hang méi vao website.
Thoi gian tot nhat 1a 25-30s khi khach truy cap vao.

Hinh anh bia sach phai chuyén nghiép bat mat.

Phai nhin manh gié tri caa san pham ban tang.

Phai c6 kich ban loi moi hip dan, ngot ngao.

9. Hinh dnh phdi chuyén nghiép dep mdt

Nhu ban biét website 14 mdi trudng 40 vi vay hinh anh san pham, dich vu caa ban phai

that dep mat chuyén nghiép, chup cang chi tiét cang tét.

Ban c6 thé vao trang http://www.zappos.com/, moi san pham déu duoc gigi thiéu hét stc
chuyén nghiép.

Ban thay cung 1 san pham c6 rat nhiéu mau sic khac nhau cho ngudi chon. V&i mdi mau
sic co 6 tu thé chup khac nhau, tréng sinh dong giéng nhu san phim dang trong tay
ngudi dung vay. Va dic biét khi ban click chudt vao ting san pham, n6 s& duoc phdng to
lén rat chi tiét. Mau sac hinh anh that tuyét voi. Néu ban dé y ngay phia dudi con c6 1
video giéi thiéu vé san pham nay kha chuyén nghiép. Pay 1a su dau tu vé hinh anh rat bai
ban, phi hop véi tam Iy mudn tim hiéu can k& san pham cua khach hang mua online ma

hau nhu it cong ty nao lam duoc.

10. Khuyén khich mei nguwoi nhgn xét
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Nhu ban biét internet 13 moi truong 40 nén viéc ra quyét dinh mua hang 1a hét suc than
trong. TAm 1y ngudi ding trudc khi ho vao website nao dé dé tim kiém thdng tin, ho phai
tim dén muc nhan xét danh gia san pham truéc. Néu san pham duoc nhiéu ngudi danh gia

tdt, ho s& an tam hon, ra quyét dinh mua hang mau hon.

Vi vay, nhiing loi nhan xét hay, t6t vé san pham 1a diéu can thiét va cuc ky quan trong
khi ban hang online. Hay khuyén khich ngudi ding nhan xét vé san pham cia ban. C6 thé
khuyén khich khach hang viét nhan xét bang nhiéu cach nhu: Tich liy diém, giam gia khi
mua san pham tiép theo, nhan xét dé duoc ting mon qua nao ddy, hay té chic nhitng
cudc binh chon nhitng ngudi dwa ra nhan xét xac dang nhat vé san pham s& duoc ting
thudng qua gia tri... Khuyén kich khach hang nhan xét vé san pham, dich vu cong ty ban

cang nhiéu thi kha niang san phdm d6 ban online cang tét.

Panh manh vao tim 1y khach hang, d4nh tan moi nghi ngo trong long khach hang bang
nhitng loi nhan xét tét cua cong chang.

Hay tao group thanh vién trung thanh cua cong ty trén facebook. Hay danh cho ho nhirng
vu dii khi mua hang, ting qua, giam gi4, mua hang tich diém, ludn tuong tac tao than
thiét v6i nhom thanh vién nay, ludn dua ra cho ho nhitng 101 khuyén, huéng dan vé san
pham cua cdng ty ban. Hay tao méi than thiét nhu anh em trong nha vay. Khi ban tao tam
100 khéch hang than thiét cho mdi san pham caa ban, ma mdi ngudi trong sb ho chi can
noi tét cho san pham dé cta ban mot cau théi, thi lac d6 cong viéc kinh doanh cua ban

hét strc thuan loi.
11. Phdi c6 nhén vién chao dén niém né va tiép khdch khi cé nguwoi vao website

Khi c6 khach vao website thi ngay lap tic phai c6 ngudi chao don niém ng, tuoi cudi Voi
ho va san sang ho tro bat ky déu gi khach thac mac. Ngay khi khach hang vao website,

nhén vién nao phai chao hoi trudc.

Viéc nay s€ duoc thirc hién nhu sau:
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Khi kh&ch hang vao website tai goc dudi tay phai hién 1én popup nhoé hinh 1 ¢d gai xinh
dep tuoi cuoi voi dong chir nho: “Chao ban! Minh I1a Hoa Ly, minh ludn & day dé hd tro
ban”, chéng han nhu thé! Ban c6 thé nghi ra cau khac ngot ngao hon, phai noi Ién dugc
su d6n tiép an can chu dao ddi véi khach hang. Bang cach nay, website s& chiém duogc
cam tinh cua khach hang, tao su than thién gan giii. Khi ho vao website cua ban tac 14 ho
dang can giai quyét van dé gi d6. Pugc don tiép tét, cung cap thong tin kip thoi, nhitng

san pham duogc danh gia tt thi kha nang mua hang ngay khi vao website 1 rat cao.

Mot cong ty kha théng minh khi 4p dung mau popup nay. Khi c6 nhu cau, khach hang s&
hoi nhan vién. Moi thic mac dugc giai dap lién thi hanh dong mua hang ngay s& xuat

hién.
12. C6 phdn gidi thiéu rd rang vé cong ty

Hay néi 1én ning luc, nhitng diém manh nhat céng cdng ty ban, nhimg thanh tich gi dat

duogc, nhitng chitng nhan, ching chi hay giai thuong gi trong hoat dong caa céng ty.

Phai khang dinh cho khéach hang biét ning luc cdng ty ban c6 thé cung cap, dap tng duoc
nhiing gi cho khach hang, dap tan moi nghi ngo cua khach hang. Hay ching té cho khach
hang biét cong ty ban c6 kha ning dap (tng moi yéu cau cua ho.

Phan gigi thiéu can hét strc rd rang, néu 1én ning luc va kha ning dap tng cua cong ty
ban ddi véi khach hang.

13. Luén cé ngwoi truc website tiép khach

Nhu di néi & trén, viéc chao don niém na khach hang khi vao website 12 hét siic quan
trong. Ngay khi khach hang vao website tic 1a ho dang can tim hiéu thong tin vé san
pham, dich vu caa ban. Néu luc ¢6 ma ban khong kip thoi tu van thi khach hang sé bo di
mat. Vi vay c6 ngudi ludn truc website, giai quyét moi thac mac kip thoi, kha ning ra

quyét dinh mua hang 1a rat cao.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Mot vi du:

C6 lan ching t6i 1én mang tim véi tir khoa “seo tir khoa” khi vao google tim, chiing toi
lan luot tim dén 20 wedsite khac nhau. Nhung chlng toi tat ca nhitng website ma chdng
t6i vao déu khong thay ai don tiép ching toi ca. C6 mdi tich hop yahoo khi ching toi
click vao khong c6 ai tra loi. Luc d6 ching tdi dang can seo 4 tir khda vai do canh trang
khé cao tir 1 khach hang, gia tri ciing gan tram triéu ma gan 20 website khéng ai hd trg
ching toi ca.

Ban thay ddy, néu khi d6 c6 ai trong sb nhitng website d6 hd tro tu van cho ching tai thi

c6 thé ching t6i da giri don hang nay cho ho rdi.

Hay lubn co 1 ngudi truc webesite 1a diéu can thiét, ban s& tao sy chuyén nghiép va thién

cam vaéi khach hang!
14. Tich hep trang xa hgi fanpage, youtube

Trong website cua ban nén tich hop nhitng trang xa hoi dé khi ho click vao sé di t6i cac
kénh cua ban. Mot vai kénh ma ban nhat thiét nén tich hop nhu facebook, Youtube.

15. Lam video hwong ddn mua hang va doi hang

Lam video rd rang huéng dan khach hang cach mua hang thé nao? Chinh sach dbi hang
ra sao? Hiy hudng dan chi tiét timg budc, cang cu thé cang tot.

16. Cam két mgnh mé

Su cam két, bao hanh manh mé sé& tao d6 tin cdy cao hon khi khach vao website ra quyét
dinh mua hang. Péu nay khong thé dung bai viét. Ban nén lam video gigi thiéu va hudng
cho khach biét néu mua san pham, dich vu nay thi s& giai quyét duoc ngay van dé nan
giai ndo day cua khach hang... Hay manh dan dua ra 10i cam két chac chin néu khdng hai
long véi san pham, dich vu nay, cong ty c¢d thé hoan tién 100%, hay khi mua ma c6 truc

trac gi thi ¢ thé doi hang mai trong 30 ngay chang han... Ban can phai khang dinh chat
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

lwong cta san pham, dich vy, khéng ngan ngai dung nhiing tir ngir manh dé khing dinh

thuong hi¢u cong ty ban.
17. Website ban hang nén co tich hep gié hang

Tich hop gio hang vao website ban hang 1a déu can thiét, n6 s& gilp cho ban biét ai dat

hang, rat tién loi theo ddi don hang dat tir website.

Luu y: Viéc dat hang trén website phai that su nhanh chéng, cac budc don gian, khéng

quéa phuc tap, cang don gian cac budc dit hang cang tot.
18 Phan lién hé rd rang

Khi khach hang dang xem bai viét nao ddy dang bi dan dat boi ngdn tir hap dan, cd thé ra
quyét dinh mua ngay luc d6 nhung lai khdng biét lién hé chd ndo ma phai di tim nita thi
tut hét cam xuc, c6 thé s& 1am mat co hoi co don hang. Vi vay, phai ¢d hinh thac lién hé

ngay.

Phan lién hé phai rd rang, tét nhat trong mdi san pham khi khach hang xem xong ngay
bén dudi cung cua bai viét nén dé phan lién hé ludén dé thuan tién cho viéc khach hang

lien lac ma khong can phai di tim chd lién hé. C6 thé 1a sb dién thoai, dudng day néng.
19. Banner cong ty

Day 1a website chinh véi muc dich rd rang 1a dung dé quang ba thuong hiéu cdng ty ban

vi vay banner chuyén nghiép 1a déu can thiét.

Banner phai cd logo cong ty, sé dién thoai co thé lién lac ngay, c6 thé thém vai san pham

cong ty hay hinh anh cong ty...

Banner rat quan trong, 1a biéu tuong cho thuong hiéu, thé hién dang cip cua cong ty. Hay

lam cho chuyén nghiép, dep mat.

20. Hinh dnh san phdm trwéc va sau
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Hinh anh rd rang minh ching vé san pham trudc va sau khi s dung rat quan trong dé
ching minh hiéu qua caa san pham. Tét hon ca 1a ban nén 1am video dé minh chung qué
trinh trudc va sau khi st dung san pham cua ban t6t thé nao? Hay chimg minh cho nguoi
ding bang cach dua ra hang loat nhitng dn ching minh hoa truéc va sau khi st dung san

pham.

21. Nhitng luu y khdc nén tranh

Han ché t8i da banner trén website chinh

- Han ché dung quang céo banner flash.

-Han ché st dung hinh anh qué nhiéu trong website.

-Ban c6 thé hoan toan nho don vi thiét ké cho cong ty ban mot hé théng website theo

nhitng chi ti€u nhu trén.

V6i 3 muc dich chinh:

+ Gia tiing ty 1& chuyén déi trén website 18n 10%.
+ Marketing thwong hi€u.

+ Xay dwng danh sach khach hang muc tiéu.

Duéi déy 1a so d6 chién lugce website chinh da duogc trién khai
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Tuyét chiéu 2. Chién lwgc bomb nguyén tir chum

Day 1a chién luoc xay dung hé théng kinh doanh kinh dién bén viing nhat. N6 s& tao ra
mot cudc cach mang méi trong kinh doanh online. Doanh nghiép ban khai thac tét hé
théng ndy s& mang lai rat nhiéu don hang, tao ra luong tai san khong 15, hoat dong theo
nguyén ly hoan toan tu dong.

| Dudi day 1a so d6 cua hé théng bomb nguyén tir chum:
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- Chién lugc bombs nguy@n tir chum duoc phat biéu nhu sau:

Vi ting san pham kinh doanh cua cong ty, tim ra 5 - 7 tir khéa c6 lugng tim kiém hang
thang nhat dinh trén google. Vi mdi tir khda mua tén mién, 1ap ra 5 - 7 website tuong
tng. V&i mdi tir khoa lai tim nhiing tir khoa lién quan tuong ang cé luong tim kiém nhat
dinh dé viét bai. Vay néu cong ty ban dang kinh doanh 10 mat hang, ban s& phai c6 tir 50

- 70 website, va dac biét nhitng website nay rat d& dé seo Ién top.

Trong 1 website ndy s& dugc trang bi nhu 1 qua bomb nguyén tir véi nhitng chién lugc
khac nhau.

I. Phan tich tir khoa dé biét lwgng tim kiém hang thang tir google
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Déu dau tién dé thuc hién chién lugc nay, ban phai biét lugng tim kiém hang thang cua tur

khoa do trén google 1a bao nhiéu.

- Pé phan tich xem luogng tim kiém trén google, ching t6i ding cong cu Keyword

Planner theo link sau:
https://adwords.google.com/KeywordPlanner va I1am theo huéng dan

+ Lwu v: Tur khoa cang dai, cang nham t6i dang d6i twong muc tiéu tim kiém, cang dé
seo. Luong tim kiém tuy it nhung 13 nhimg ngudi that sy dang c6 nhu cau can, cang cu

thé cang tot.

MOi tir khoa trén déu co luong tim kiém hang thang trung binh trén google nhat dinh. Khi
bai viét nay 1én top déu c6 lwong tim kiém nhét dinh, ban cd thé viét nhiéu hon 10 bai,
nhung mdi bai viét phai chira tir khoa c6 lwong tim kiém nhat dinh trén google. B4 tri tir
khda sao tét nhat cho seo. Ching t6i s& hudng dan & phan bén dudi. Tat ca bai viét trong
website nay khi 1&n top, ban c6 luong truy cap rat 16n. Véi nhitng website khac vé san
pham cua ban, lai 1y tir khoa c6 do tim kiém nhat dinh lién quan dé viét bai, c6 rat nhiéu
tir khoa lién quan dé ban viét bai, nhitng tir khéa nay co6 luong tim kiém nhat dinh trén
google. Ban c6 thé 1am 10 hay hon thé nita thay vi 5 website nhu chdng ti chon & trén,

tuy theo nang luc cong ty ban
1. Bi mat xay dwng website vé tinh chién lwec

A Chién Lot tir bén trong

Sau khi ta tim dugc nhitng tir khéa, mua domain can thiét, mua hosting, ching ta s& tién
hanh tao website, tuy nhién trudc khi tao nén website, ta phai biét xay dung website vé

tinh chién lugc dinh cao

Dé tao nén 1 website vé tinh chién lugc dinh cao ching ta phai xay dung chién lugc bén

trong nhu thé nao? O day ching tdi xem mdi website con nhu 13 qua bomb nguyén tu,
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

duoc xay dung nhiing chién lugc hét stc chit ch&, nhu mot ma tran khé 1ong thoat khi da
vao website. Khi khiach hang d3 vao website roi thi khong thé nao di ra dé dang, mot l1a

mua hang, hai 1a phai dé lai data dé ching ta cham soc.

* Mubn tao nén website vé tinh chién lugc dinh cao can phai xay dung chién lugc bén

trong nhu sau:
1.1 Tén mién gdn lién véi san pham

Vi website chinh, ching t6i khuyén ban nén ding tén cong ty ban dé gia ting thuong
hiéu, khéng can lay tén san pham dé gan lién véi tén mién. Chién lugc ndy vira gia ting

thuong hiéu cong ty va seo san pham dé& dang hon.

Té6i bay gio ban dd hiéu ly do tai sao ching tdi khuyén ban nén ding tén cong ty lam

website chinh dé gia ting thwong hiéu rdi, phai khéng?

Véi mbi san pham kinh doanh 1am hé thdng website riéng nhim bao trim chiém linh
nhitng tir khoa tim kiém trén google, téi luc ndy tn mién gan lién véi san pham 1a déu
can thiét. N6 ¢6 suc anh huéng rat 16n cho seo, gitp website cua ban I1&n top d& dang hon,

tan dung moi tir khéa tim kiém trén google.
1.2 Banner cho website

Chdng t6i mudn néi véi ban, viéc tao ra hé théng website gom 50 - 70 website con nhu
thé nay la rat mau chong va dé dang, chi phi rat thap. Ban chi can lam ra 1 website dep
mat roi nhan ban ching ra. Vi vay Banner nén dé thong nhat 1 loai, trén nay nén dé logo
cong ty, s6 dién thoai, tén cong ty va 1 san pham lién quan dang kinh doanh, v§i ting san

pham cd thé banner vé hinh anh san pham s& khéc nhau.
1.3 Than thién véi cac thiét bi tim Kiém di dgng

DU la website chinh hay website vé tinh, viéc than thién véi cac cong cu tim kiém trén di

dong la hét sirc can thiét. Ban c6 gang seo 1én top ma website khng than thién véi cong
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cu tim kiém ciing rat kho. Vi vay diéu can thiét hdy tao website than thién vai cac thiét bi
tim kiém di dong trugc. Su than thién nhu thé nao di duoc ching toi dé cap & phan

website chinh.
1.4 website phdi chuyén nghiép, nhung don gian

Website vé tinh chuyén vé mot san pham khéng nén qua phuc tap, cang don gian cang
t6t. Tuy nhién phai thé hién dugc sy chuyén nghiép, khong duoc qua so sai. Nén bd tri
mau tring — xanh, tao banner that sinh dong, dep mit dé gia tang tinh chuyén nghiép cho

website.
1.5 Bai review sdn pham hdp ddn, dung ngon tir thoi mién

Day 1a phan kha quan trong cia website. Khi viét bai gigi thiéu san pham, ban phai noi
lén dugc dic tinh tét nhat cua san pham, gia tri mang lai cho khach hang, khach hang
dugc gi khi mua san pham, tai sao khach hang nén mua san pham?... Dung nhitng ngon
tir théi mién hap dan, dan dit ngudi doc di tir trang thai ndy sang trang thai khéac. Vé kha
nang viét bai review hap dan, ban c6 thé nang cao kha ning ngdn tir cia minh bang céch

doc nhing cuén sach sau:

- Thoi mién ngdn tur

- Trang thai mua hang

- Nghé thuat viét quang cao

- Tr huyét cam xuc

Tang von tir, kha ning viét bai review vé san pham sg tét hon.

1.6. Tich hep phan nhgn xét vao website
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O day, ching t6i hudng cac ban 1am website ban hang bing wordpress dé nhan ban cho
nhanh. Vi vay, ban c6 thé tich hgp Plugin comment facebook vao website.

Nhitng loi nhan xét tét vé san pham s& tao do tin ciy cao cho khach hang méi khi vao
websit. Hay khuyén khich moi ngudi nhan xét, néi tét cho san pham caa ban that nhiéu.
Hay tang cho nhimg ngudi nhan xét tét dy nhitng mon qua cé gia tri dé khuyén khich
cling nhu cam on ho. Hoic ban ciing ¢6 thé dung hinh thuc tich liy diém dé nhan giam

gia mua hang lan sau...
1.7 Thém nut like va g+ vao website

Thay vi website chinh, ban thém kénh youtube va trang fanpage vao website thi véi moi
website vé tinh, ban gin nit G+ va like fanpage, muc dich gitp ban ting like cho fanpage

1én va tang vong két ndi g+.

M6t déu hét stc tha vi 1a nit g+, khi ai d6 click vao nat g+ nay, tic ho trong vong két ndi
ctia ban. Khi ban post bai viét nao 1én website, nguoi ndy tim kiém théng tin cé lién quan
ti bai ban viét ma ho dang dang nhap gmail thi google s& uu tién xuit hién bai viét nay

cho ngudi tim kiém.

Viéc tang g+ 1a hét stc can thiét, ting cang nhiéu cang tdt, khuyén khich khach hang
click vao g+ . Mot uu dai gi ddy sé kich thich moi ngudi tu dong click.

1.8 Tgo video cho méi sdn phdm

Véi mdi san pham, voi moi website, ban nén 1am 1 video gigi thiéu néu Ién nhiing dac
tinh tot nhat gitp khach hang giai quyét van dé nao d6. Ngoai muc dich thém vao bai
review, ban con dung dé seo trén youtube, dé ting truy cap vao website, tao backlink dén

website.
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Mot video sinh dong hap dan sé& c6 tinh thuyét phuc khach hang hon. Nhiéu khi ho ludi
doc bai viét thi xem video 1a giai phap tuyét voi. Hay dung 1oi 1& théi mién dé thu hat
khéch hang.

Video s& sinh dong truc quan hon c6 tinh thuyét phuc cao hon.
1.9 Bé tri tir khoa logic ta nhién

MO3i website nén b tri tir khdéa mot cach logic hop Iy, tu nhién. Khéng nén ¢ gang nhoi
nhét qua nhiéu tir khoa s& bi google cho la spam, ngay ca trong bai viét ciing thé.

B: Ting ty 1é chuyén d6i website va xay list data than toc
1 Tiing ty Ié chuyén déi trong hé théng website

Chi ¢6 2% ti 1& khach hang vao website caa ban ra quyét dinh mua hang. Cho du ban ¢
gang ding moi bién phap dé hudng ngudi truy cap vao website ma chi ¢6 2% mua hang,
con lai 98% vao rdi lai ra khong dé lai théng tin gi thi day 1a mot that thoat rat I16n. Trong
cubn sach nay, ching toi s& cho ban biét cach Iam thé nao dé ting ti 1& chuyén d6i
website 1&n 10 - 15% va tham chi nhiéu hon thé nita. Néu ban van dung tét ¢ list data
khéch hang, ty 1& chuyén ddi 1én 30 - 40% la ¢ thé.

Dé ting ty 18 chuyén ddi 1&n 10 - 15% ngay khi khach hang vao website, ban phai tuan
theo nhimng diéu sau day:

+ Phai tuoi cudi chao don khach hang khi ho vao website. Ban cd thé xem lai phan 11 da

duoc nhic & website chinh.
+ Ludn c6 ngudi truc website, kip thoi tra 1oi bat ky thac mac cua khach hang.
+ Chu dong bat chuyén chao hoi ho khi vao website.

+ Hinh anh san pham phai that chuyén nghiép, dep mat.

http://www.imgroup.vn/
https://www.facebook.com/IMGroupVietnam/

Trang 28



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

+ Tao ra video trudc va sau khi str dung san pham dich vu.

+ Trude khi chua sir dung thi thé ndo? va sau khi da xtr dung hiéu qua ra sao? Hay so

sach nhiing khac biét vé su thay d6i, dé minh chiing cho chat lugng san pham, dich vu.

+ K&u goi hanh dong manh mé& nhu mua ngay bay gid dé nhan giam gia 20%, 30% gi do.
Néu ban quyét dinh mua ngay, bay gio s& duoc giam gia hay ting gi d6 co gia tri, dat ra

méc thoi gian nao day, néu khdng mua sé& hét han.. .

+ Bao hanh manh tay: Dé khang dinh chat lugng san pham, ban phai bao hanh that manh
tay nhu: 15 ngdy dung hang mién phi, khong hai 1ong di tra hang, 30 ngay hoan tién néu
khong hai long. ..

C6 thé ban choi manh tay hon nita bang cau sau:

Khong hai long s& hoan tién 100% hay 30 ngay ddi lai san pham néu bj 16i; Hoan tién
150% néu san pham khong hiéu qua, khong tét..

Day 1a cau ndi noéi rit manh mé&, véi muc dich 1am cho khéach hang hai 1dng ngoai muc
mong doi. Phai danh tan moi nghi , thic méc vé san pham cua ban, tao niém tin tuyét doi
vé san pham, giGp ra quyét dinh mua hang mau nhit. Khéng ai mang san pham vé sir
dung hai long lai mudn ddi tra hang, trir khi san pham cua ban khéng tét. Hay khiang dinh

chat lugng san pham bang bao hanh manh tay.
+ Gia tdng nhan xét vé san pham:

Mot loat nhan xét danh gia t6t cuia khach hang da sir dung san pham, dich vu cua ban 1a
bang ching tét nhat tac dong manh mé 1én khach hang. Vi vay hay khuyén khich moi
nguoi danh gia, nhan xét vé san pham, dic biét 1a danh gia cua nhitng ngudi ¢6 anh

hudng, nhitng ngudi noi tiéng 1a tt nhat.
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Khuyén khich moi ngudi nhan xét vé san pham dich vu cua ban, dic biét voi ngudoi ¢ tén
tudi, c6 anh huong. Ban ¢ thé 1 sir dung cac phuong phap nhu: Mién phi ding thir san

pham, tang phiéu giam gia, tich lity diém mua hang, hay thé hoi vién....
2 .Chién lwoc giir chan khach hang dinh cao

Pay 1a chién luoc nguy hiém nhat, khach hang khéng thé thoat dugc khi da vao website

bang chién lugc nay.

Chién luoc nay, ban c6 thé gitip ban hang va tang list data khach hang mot cach than tdc.

Chién luoc nay dugc miéu ta nhu sau:

Khi khach hang vao website cta ban theo bat ky tir khda nao, ho dang doc bai viét day.
Vi ly do gi d6 ho muén thoat ra thi ngay khi ho mudn thoét ra s& c6 mot popup nhé hién
l&n thong béo cho ho biét néu ra quyét dinh mua san pham dé ngay bay gio s& nhan giam
gia dac biét bao nhiéu phan trim day; Hay néu mua ngay bay gio s& duoc ting gi dy;
Hodc mua ngay bay gid s& nhan duoc muc gia uu dii bat ngo... hay bét ct gi c6 gia tri,
tac dong manh mé& dén khéch hang, théi thic ho phai mua ngay. Hay chi cho khach hang
thdy néu ho quyét dinh thoat di s& khong nhan duoc gia wu dai thé ndy, rang khach hang
1a ngudi may man nhat hdm nay néu mua ngay hay dit hang ngay bay gid s& nhan gia vu

dai cuc sbc gi do....

Khi ho ddng y & lai dé ra quyét dinh mua, hdy dan ho t6i trang giam gi4, hay nhan mon
qua... dé ho dit hang...

Toan bo quéa trinh nay s& duoc ching tdi ndi ki hon & chién luoc xay dung list data khéach

hang than téc.
+ Thong tin lién hé dé dang

Pay ciing 1a vin dé hét siac quan trong, ban 1am moi thir dén khi khach hang ra quyét

dinh mua hang ma khong thay thong tin lién he khong thuan loi thi qua dang tiéc, ngay
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trén banner phai c6 sb lién heé, trong trong bai viét gigi thidu san pham phai dé sé dién
thoai lién lac va gmail.

+ Tich hop hinh thic thanh toan nhanh chéng

Nén tich hgp nhirng hinh thic thanh todn online gidp giao dich nhanh hon nhu: Ngan
luong, bao kim, paypal, tai khoan ngan hang, internet banking, thé ATM, thé cao... sé

thic day quy trinh thanh toan mau hon.

Sau khi khach hang thanh toan xong, nhat thiét can c6 SMS gui oi cam on, xac nhan
giao dich thanh cong va nhanh chong giao hang cho khach hang. Hay lam hai long khach

hang, phuc vu ho ngoai strc tudng twong, ban ludn 1a ngudi chién thang!
3 Chién lwogc xay dung list data khach hang than téc
Ldy bang Pop-up on Exit

Xuyén sudt cua cudn sach nay chu yéu gilp ban ting ty 1& chuyén dbi khi khach hang
truy cap vao website 1&n 10 - 15%, xay dung list data khach hang tiém ning than téc,

chién lugc chiam séc ty dong hda, va nhiing chién luoc phat trién gia ting don hang.

Xay dung list data khach hang than téc 12 vin dé quan trong nhat ching tdi mudn dé cap
trong cudn sach nay. Cong ty ban cang nhiéu khach hang tiém ning thi cang phat trién.
Hay chd trong phét trién danh sach khach hang tiém ning cang 16n manh cang tot.

Trong phan nay, ching tdi s& phan tich ki cang dé cac ban biét cach tao ra danh sach

khach hang tién ning nhanh chong nhat.

Nhu da dé cap ¢ phan trén, viéc tao ra website vé tinh bang wordpress rat dé dang, dé sir
dung, c6 thé nhan ban nhanh chéng, st dung chién lugc ban hang va lay list data bang

plugin popup c6 san...
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Dé tao ra website bang wordpress khdng khd, ban cé thé hoc 1am hoic thué don vi nao dé
lam. O day, chung toi s& demo cho ban thiy xay dung 1 website lam bang wordpress dé
ban hang va xay dung data khach hang nhu thé nao?

- Hinh website demo:
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r ] A intans
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Fuldonle 1 poe ondeh AVahAt tulda Sdas dnsali Al va b canfe ke ban wt oo a1k vannled

Khi tao website xong, ban nén viét khoang 5 - 7 bai viét dé dé seo, nhin website chuyén
nghiép hon. Bay gio, ban login vao phan quan tri, cai dat thém 1 plugin Pinoy Pop-up on
Exit , plugin nay c6 san trong, ban vao search tén plugin nay s& co.

Khi cai dit xong plugin vao, ban tién hanh viét bai review san pham, bén duéi 1a hinh bai
viét dai dién.
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Kéo xudng phia dudi ban s& thay phan Plugin di cai dit nhu sau:

Popup on Exit Dptions

Rzzrect UKL

Redirect URL: La link s& dan t6i khi khach hang vao website vi 1y do nao d6 mudn roi
khoi website.

Alert Box Message: Noi dung théng tin ban muén truyén toi khach hang khi ho muén

thoat khoi website.

Trang qua tang nay co thé la 1 page trong wordpress. Tuy nhién véi page wordpress thi
ban phai gan From d¢ lay dia chi email vao, (vi muc dich cua ting qua nay dé lay thdng
tin khach hang), vi vay chiing toi khuyén ban nén dung trang landing page cé sin trong

Email marketing, co rat nhiéu templates dep mat chuyén nghiép dé ban trinh bay.
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Ldc nay, khach hang mudn duoc ting mén qua dic biét d6 thi dién théng tin bao: Ho tén,

email, s6 dién thoai.

- Lwu y: Khong nén bit khach hang dién qua nhiéu théng tin, chi cin 3 thdng tin

nhuw trén 1a da.

Véi mbi bai viét, ban co thé dit link qua tang va noi dung nhu nhau. Khi khach hang vao
website doc bat ky bai viét nao trén trang ma mudn thoat ra déu bi diéu huéng qua phan

nhan qua tang dé lay data.

Trang ting qua la dang landing page phai chuyén nghiép dep mat, hinh anh qua ting phai
thiét ké chuyén nghiép, khi tao trang landing page phai chon templates phu hop, qua ting

phai hip dan c6 gi tri, hiy noi 1én duoc gia tri cia qua ting.

Vé6i mbi san pham khéc nhau, ban bién thé noi dung va link khac nhau dé huéng toi
khéch hang cé nhu cau, dé lay thng tin data tot nhat.

1.1. Dwa thong tin lén facebook

Dung mot san pham gi d6 c6 gia tri, ¢6 thé 1a ebook hudéng dan vé diéu gi dé co gia tri
lién quan téi san pham, dich vu cua ban, dang 1én facebook nhuw mén qua mién phi, dé
nhan ebook thi dién théng tin nhu tén, email, sb dién thoai... Hay tao trang landing page
dua link cho moi ngudi ding ky dé nhan ebook. Nhin manh gié tri mén qua s& mang lai.

Mot mon qua tot co gia tri sé thu hat nhiéu ngudi. Ai cling mudn déu gi do free dic biét
khi ho c6 nhu cau. Facebook c6 tinh lan truyén rat manh, hay tan dung nhu cong cu dé

tao data khach hang tiém ning.
1.2 Khéa hec ngin mién phi

Hay t6 chac khda hoc ngan mién phi, co gié tri s& tao danh sach khach hang tiém nang rat

Ion.
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1.3. Tan dung sirc mgng Youtube marketing

Youtube 12 kénh quang bé rat hiéu qua dé lan truyén san pham, hiy dé link dang ky nhan

mon qua mién phi trén mdi video.
Str dung Pop-up on Exit ban hang

Pop-up on Exit 1a plugin rét loi hai dé déu huéng khach hang ra quyét dinh mua hang
ngay trén website.

- Luwu y: TUy VAo ting bai viét khac nhau ma ban muén déu huéng khach hang vao lay
email hay ban hang. Nhimg popup dé lay data khach hang nén la landing page va nhiing
bai viét mudn déu hudng ban hang ngay thi nén lap 1a page trong wordpress.

Dung mot bai viét chinh ndi vé san pham dé déu hudng toi page ban hang ngay con

nhitng bai viét tir khoa lién quan huéng téi 1y data.
Vi du thuc té;

V& sir dung pop up exit dé liy data khach hang ban lam tuong tu nhu huéng din phia
trén.

Bay gio, ching tdi s& minh hoa phan tao page trén wordpress ban hang dé déu huéng
khéch hang khi muén thoat khoi trang.

1. Tao trang nhan giam gia
Pé tao page, dang nhap vao phan quan tri website
Bén tay trai chon pages->add new

Giao dién viét Page gidng nhu Post soan thao binh thudng, tao ra ndi dung uu dai hap
dan, néu 1én duoc su thdi thic, néu ban dit hang ngay bay gio sé nhan gia wu dai nay,

quyét dinh dat hang ngay s& nhan wu dii hap dan kia, co hoi chi c6 bay gio, khi thoat di
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s& khong con co hoi... Cudi bai dé from kéu goi hanh dong manh mé, dit hang ngay, nhan

giam gia ngay....

Ngoai mén qua wu dai 1a giam gia 50%, ban c6 thé tang qua kém theo khi mua, hay mua

combo 2, 3 san pham thi gia ré hon...

- Chu y: From dé nguoi dang ky dat hang nay nén Ia form riéng, hé thong riéng tién theo
ddi, chdng tdi sé& giai tich rd hon phan tiép theo.

Chién lwgc ting chuyén doi website 1én 10%

Nhu & trén ching tdi co dé cap téi nhitng chién lugc giup ting chuyén dbi mua hang trén

website 1én 10 - 15%. Tiép theo, ching t6i s& dé cap thém & phan popup nay:
Redirect URL: Chang t6i sé dat vao day link page wordpress.
Tai Alert Box Message ching t6i viét nhu sau: Uu d3i cuc sbc danh cho ban!

Cam on ban d ghé tham website. Néu ban quyét dinh dit hang ngay bay gio, ban s&
dugc giam gid 30%, chi ngay bay gio. Click “O lai trang nay” dé nhan giam gia dic biét
nay.

Khi khach hang Click “& lai trang nay” s& duoc dan dén trang dién thong tin dé nhan
giam gia.

Tai trang ndy, ban phai tao danh sach khach hang riéng dé tién theo ddi ai dit hang ma
kip thoi lién hé. Tao chién dich riéng, dung Form ding ky riéng dé tién theo ddi. Email

marketing lam viéc nay dé dang, ching t6i s& huéng dan ban sau.

Tai Alert Box Message, ban c6 thé bién thé nhiéu thong tin khac nhau dé thic day viéc ra
quyét dinh mua hang ngay trén website. C6 thé nhan giam gia bao nhiéu %; C6 thé nhan
gia soc cu thé nhat dinh; C6 thé ting moén qua dic biét gia tri; C6 thé néu mua ngay s&

tang thém gi d6 co gid tri... Ban phai nghi ra nhitng gi ¢ hap din dé khach hang phai ra
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quyét dinh dat hang lién. Hay nhan manh néu khéng mua Iic nay, ban s& khong con co

hoi nhan qua tang hap dan hay giam gia gi do...

Khi Khéch hang click “& lai trang nay” va duoc dan toi page ra hanh dong bang dién date
gom tén, email, sé dién (phan ra chién dich riéng tién theo ddi), ban s& vira liy duoc data,
vira ¢6 don hang. Nhung khi qua page nay ma vi 1y do gi do khach hang khong dat hang
va mudn thoat ra, ban lai diéu huéng khach hang qua trang qua tang hap dan c6 gia tri dé
lay data.

Khi ban cai dit plugin Pop-up exit thi page va post déu c¢d chirc ning nhu nhau, dé phong
khéch hang khdng mua tai Redirect URL va Alert Box Message cua page thi tiép tuc diéu
huéng khach hang va trang déu huéng cudi cung liy email 1a landing page cua email

marketing.

Véi chién lugc ndy, ban vira c6 thé ban hang ngay trén website, ting ty 18 chuyén doi,
vira liy data khach hang tién ning. Ban hdy tan dung moi truy cap vao website, khong dé
lang phi bét ky khach hang nao. Khong ban hang dugc ngay hiy chim soc ho, quan tam,
tao niém tin, hoi thim ho thudng xuyén bang hé théng chim séc tu dong hoan toan.

Chng tdi s& dé cap van d& nay & phan tiép theo.

Bang hé théng website vé tinh con day dic, bao trum moi tir khda tim kiém trén google,
s& c6 luogng truy cap rat 16n va mdi website con duoc trang bi nhitng chién luge nhu trén
s& lam tang ti 1& chuyén ddi trén website 1&n rat cao va danh sach khach hang tiém ning

s& tang than toc.

So d6 minh hoa:
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[Hinh anh chuyén
Cam K& manh nghitp dop |
Popup goéc dudi ph8 | video aiol thisu :
[né tro Khach hang | san ph ‘
St dung dang landing Tén mién gan lén
page < wiri san pham
Mo uchtn‘tu- Khoa Baner(logos tén |
duvibai vl ctyedt...)
BO tri tu'khoalo ic RO SR T TR
o 83 Review hip adn
thol mién |
“Thong tin lién hé & Chién ko bin
lvonn Wb e TNl e Tich hop comment
tirmg bai viét 16 ring 7 ' retind T
Pon glan nhung \
Than thién vor thid bi
chuyén nghiép fim Kém di dong
] — =
m' getah ot Béu huong Iy data khi
(khach hang thodt trang
Phan 16 chirc ning bil ‘ ‘ z 3
viét chinh,phu [Tichhop nit g+ va
|like
Péu huong trang ban hang —————
Khi khach hang thoat trang So sanh san pham
' trudre sau khi str dung
B6i Lé Van Truong | Khuyén khich
I nhan xé

B: Chién lwoc tir bén ngoai

Nhitng chién lugc bén trong hét stc quan trong, véi 2 muc dich chinh 1a xay dung list
data khach hang than tc va ting ty 1é ban hang ngay trén website.

Chién lugc tir bén ngoai s& giai quyét van dé truy cap téi website. Khi ban tao nén hang

chuc, hang trim website ma khong gidi thiéu ciing khong ai biét, nhidu website ma luong

truy cap khong c6 thi ciing nhu khong. Chién luoc tir bén ngoai sé hd tro dic luc cho

chién Iuoc bén trong, dua luong truy cap 16n toi website vé tinh.

Mot déu hét sizc cha v khi ban nghién ctu tir khoa 1a nén chon nhiing tir khoa cé lugng

tim kiém thap, it canh tranh s& d& dang seo. Tir khoa cang cu thé cang tét. Panh vao nhu

cau khach hang tiém kiém, thuong 1 nhiing tir khoa dai.
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Ban c6 thé tim tir khéa mua domain khoang 500 - 1000 tim kiém thang. Tuy nhién véi
nhitng tir khoa lién quan viét bai cang cu thé, it canh tranh cang s& 18n top, c6 thé Ia
70,100 hay 150... Nhitng tir khda nay tham chi ban ti wu hoa seo onpage tot bang 1 vai
backlink da 1én top.

. X&c minh va khai bao website véi cdng cu web smater tool

Khi tao xong website ban phai xac minh va khai bdo vai google vé sy c6 mat website

ban, gip cho website ban mau index trén cong cu tim kiém google.

Bang cong cu web smaret tool ban c6 thé theo dai lwong truy cap, click cua website, va
theo ddi c6 su ¢ gi xay ra khong. Néu c6 su ¢ gi cong cu ndy s& bao, dé kip thoi khic

phuc.
Tbi wu hoa website
Phan t6i wu hoa seo cho website kha quan trong dé website rank top.
Trong phan nay ban cha y téi 3 phan
Title (thé tiéu dé)
Description (mo ta)
Keywords (tir khda)
Vi du: Chung tdi c6 trang web théo lap diéu hoa, ching toi s& t6i wu 3 thé nay nhu sau:

Title: THAO LAP PIEU HOA TAl HA NOI UY TIN, CHUYEN NGHIEP-LH:;
123456789

Description: Hoa Lan chuyén cung cap dich vu thao lap diéu hoa, uy tin chuyén nghiép.

Pén véi dich vu thao lap diéu hoa ciia ching ching toi quy vi hét stc hai...
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Keyword: Thao lap déu hoa tai Ha Noi, thao lap diéu hoa, lap dat déu hoa, bao dudng déu
hoa tai ha noi, bao duong deu hoa tai ha noi'

MJdi phan déu chua tir khéa can seo. G phan md ta c6 thé nhiéu hon 2 tir khoa, phan
keyword ban tim nhitng tir khoa lién quan. Tir khoa can seo nén dimg dau, nén tr 5 - 7
keyword, khdng nén qué nhiéu. Nén ghi tir c6 dau va khdng dau vi nguoi tim kiém co thé

g6 c6 dau hay khong dau.

Youtube marketing

Youtube marketing la kénh truyén thong kha hiéu qua, tin cay.

Chon ra nhitng tir khéa c6 lugng tim kiém thich hop, mdi tir khéa déu lam video.

MJi video gigi thiéu ngan ngon khoang 3 - 5 phut vé san pham, dich vu caa ban. Video
phai n6i 1én duoc tinh nang manh nhat caa san pham, loi ich khach hang nhan duoc 1a gi?

Tai sao khach hang nén mua san pham dich vu caa ban?...

Tao ra kénh trén youtube vé san pham dich vu ban dang kinh doanh, qué trinh upload
video I&n s& cd phan gdm:M® ta, tiéu dé va thé keyword twong tu nhu phan tbi wu hoa
website & trén. Dung cong cu keyword planner dé phan tich tir khoa dé tim tir khoa lién

quan.
Khuyén khich moi nguoi dang ky theo dai kénh caia minh.

Khi ngudi nao ding ky vao kénh thi lic xuat ban video 1én youtube c6 co hoi tiép can toi

video cua ban.
Pua ding ky kénh vio ngay trén video xuét ban.

Phan md ta co6 thé 1a dé link dan toi trang ding ky nhan qua tang mién phi dé thu thap

data khach hang tiém ning hay link t&i website vé tinh lién quan dé tao backlink.

Pé banner nho tén cong ty, gidi thiéu ngan, dién thoai lién lac phia dudi mdi video.
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Trong 24 - 48 gio dau tién khi post video 1én, lugng view, like , comment, 16n s& quyét
dinh viéc danh gia xép hang video trén cong cu tim kiém. Khuyén khich hoi vién, hay

nho ban bé like, video, comment.
Post I1én g+

G+ duoc xem nhu mang x& hoi mai, dugc google kha wu ai, post bai 1én g+ dé tao

backlink chat lugng cho website.

Nhitng nguoi click G+ cia ban s& dugc google wu tién déu huéng téi bai viét khi ban

Xuat ban ma ho tim tir khéa lién quan.

Toi wu hoa seo onpage

Tbi wu hoa seo onpage cho bai viét quan trong 1a yéu té quyét dinh rat Ion website cua
ban 1én top.

Chia sé bai viét 1én dién dan uy tin ¢é PR cao

Hay viét mot bai viét roi post 1én dién dan, website c6 lién quan ti san pham dich vu cua

ban, tré link vé website caa minh.

Nhitng dién dan website co PR cao thuong 7 8 9 s& duoc danh gia rat cao. Hay viét bai
chia s& that hay cho nhiing dién dan, website lién quan t6i san pham, dich vu cta ban, rdi

tré link vé website, backlink chat lugng s& duoc danh gia kha cao.

Tqo trang fanpage va Group

Facebook 12 mang xa hoi phét trién nhanh vai tée do chong mit tai Viét Nam, hién tai c6

gan 28 triéu nguoi sir dung va tiép tuc ting truang trong nhitng nam sap tai.

Facebook c6 tinh két néi va lan truyén rat manh mé. Hay tao trang fanpage dé chia sé
nhitng thdng tin hitu ich vé san pham, dich vy t&i cong dong. Mot san pham tot sé duoc

chia sé lan truyén manh mg.
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Str dung facebook dé xay dung hinh anh thuong hiéu cong ty rat tét.

Dung facebook ads dé ting luong fan cua fanpage tgi mic do nhat dinh, tao uy tin cho
fanpage, it nhat 5000 hay nhiéu hon cang tbt.

Theo ddi lwong tuong tac cua fan dé dit lich post bai cho tét nhat.

Tao ra group hoi vién dé chia sé nhiing théng tin hitu ich, wu dai, khuyén khich viéc nao

day, giai dap thac mac caa hoi vién, chim séc ho tao su hai long cao nhét.

C6 nhitng chinh sach tot dé khuyén khich hoi vién tham gia tich cuc va gioi thiéu khéach
hang tai céng ty ban.

D: Chién lwge hwéong hrong truy cap khiing vao website

Facebook ads va google adword 14 2 kénh chiing t6i mudn cac ban str dung ngay dé
hudng tai luong truy cap khiang cho website.

C6 rat nhiéu c& nhan, doanh nghiép dung 2 hinh thirc nay dé chay quang cdo nhung
khéng hiéu qua, roi bo qua 2 kénh marketing vo cuing hiéu qua nay.

Vi sao quang cao voi google adword hay facebook ads chwa hiéu quad?

Ban chua hiéu cach target nhim dtng d6i twong muc tiéu chay quang cao.
Khong kiém soat duoc tir khda mang lai hiéu qua va tir khoa khdng hiéu qua.
Thué mot sé don vi quang céo chua tot.

Khong kiém soat chi phéi dau gia tir khoa.

Khéch hang khi truy cap vao website roi lai dé ho di mat vi ly do nao day.

Giai phap nao cho ban
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Chuing toi phai néi véi cac ban rang s& khong bao gid hiéu qua néu cir chay quang céo
tang luong truy cap vao website roi lai dé ho bo di mat. Py la ban dang lang phi ngudn
tai nguyén rat 16n, mang rat nhiéu tién vat vao sot rac. Dé khach hang vao website ra
quyét dinh mua hang lién 1a déu rat kho, vi vay cudn sach nay s& gilp cac ban tdi vu hoa
t6i da loi nhuan. Khi ban biét van dung tét nhitng chién thuat trong cuén séch nay sé tén

rat it cho chi phi marketing ma hiéu qua dat dugc rat cao.

Pé seo 1 tir khoa 1én top google khong phai d&. Nhiing tir khoa c6 d6 canh tranh cao ban
phai ton 2 - 3 thang dé seo I&n top khi ban biét seo. Néu ban di thué tir nhitg don vi khac
s& rat tbn kém, mat nhiéu thoi gian. Khi Ién top, khach hang vao website lai di mat qua

that lang phi, lam sao hiéu qua duoc.

Véi google adword, ban ngay Iap tic ban s& ¢ ngay khach hang tiém ning, nhitng nguoi
dang can thong tin san pham dich vu caa ban. Chi ¢6 nhiing ngudi can tim san pham,
dich vu d6, ho mai tim kiém. Ngay lic website ban dang nim top 1 s& c6 lugng truy cap
I6n dan t6i website. Néu nhu khi khach hang dwgc din t6i website, chung ta chao don,
phuc vu chu déo, ting qua du tht, giai thich, tu vin ngay thi lam gi ma khong ban dugc
hang. Té lim thi ban vin con gitt duoc data khach hang dé tiép tuc chim soc, dao tao,

nudi dudng, tao niém tin, sy than thiét, nhat dinh sau nay s& ban hang cho ho dugc.

Minh tim moi cach, ton kém biét bao tién bac cong stiic khdng thé dé khach hang vao rdi
lai di mat. Nhu vay 1a khong duoc, phai giit ho lai, ddy 1a nhitng khach hang tiém ning.

Nhitng chién thuat néu trén s& gip ban thuc hién diéu nay.

Hay sir dung facebook ads va google adword dé 1am tiang cuong truy cap téi webite

nhanh nhat. Hay tao ra nhitng chién dich riéng khéac nhau dé do luong.

Khéch hang khi toi website ban lan dau tién kha ning ra quyét dinh mua hang la rat thap,
vi vay 1 vu dii gi day nhu qua ting cd gia tri s& 1a phuong phap tot nhat dé lay thong tin

cua ho.
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Muén xay dung danh sach khéch hang tiém ning than tdc, ban hdy khai thac téi da
google adword va facebook ads.

Hay tu minh tim hiéu trai nghiém chay quang céo, dé phan tich theo ddi tir khda nao hiéu
qua, tir khéa nao khdng, han ché thué dich vu.

Chay quang céo véi facebook ads hay google adword kha d& dang. Chi can thé visa tai
AVB hay Vietcombank, ban c6 thé thuc hién thiét 1ap chay quang céo.

Chi can bo ra 1 ngay tim hiéu, trén google chia sé rat nhiéu, ban s& biét cach dé chay thé

nao?

Muc dich cua chay quang cao 1a déu 16n nhat & cudn sach nay. Chang tdi muébn gitp ban
xay dung danh sach khach hang tiém niang khong 15. List date cang 16n, cng ty ban cang
phat trién

Mau nhit, hiéu qua nhit 1a google adword. Chwa bao gio viéc tiép can khach hang tiém

ning voi ban lai dé dang nhu vay!

Véi hinh thicc marketing khéc vai cac hinh thic néu trén, can c6 thoi gian nhét dinh dé
ban tim hiéu them.

Tom lai:

Hay tan dung hai hinh thirc quang cdo google adword va facebook ads hiéu qua nhat dé

mang lai lugng khach hang tiém niang nhanh chéng xay dung list khach hang tiém nang.

Str dung nhitng phuong thirc marketing khac nhau dé tan dung téi da, ting luong traffic

tGi website. Giir ho lai dé chuyén qua ché d6 chiam soc tu dong.

Cong viéc cua ban tiép theo lam sao chim soc, tao mbi quan hé than thiét. Khi niém tin

du 16n, ho s€ la nhirng khach hang trung thanh caa cong ty ban.

So do bén ngoai minh hoa:
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Tao bachklink vong trén
nhung web vé tinh tro ve
web chinh

Fanpage + Group +Event

Dién dan ,web PR cao s arating

Quang cdo ’

Tool seo . |Facebook ads
Chien luoc bén
ngodl wéb vé tinh .
Quang cao google
Post g+ adword

Tél wru héa seo
Youtube marketing

website

Tél uru hba seo
onpage

Seo Top google ‘

Tiép theo, ching t6i s& huéng dan ban cach chim soc khach hang trong list data bang
cdng cu rat manh hién nay 1a Email marketing. Khi ban cé danh sach data 1én chuc ngan
hay trim ngan thi ban khdng thé nao chim séc thu cong duoc. Email marketing 1a lua

chon hoan hao nhat bai moi quy trinh trong d6 déu hoan toan tu dong.
E .Chién lwegc Email marketing tw dong hoa kinh doanh doanh nghiép

Thur twong twgng ngay ca khi ban di choi, du lich day d6 ma cong viéc kinh doanh cua
ban van dién ra va né dugc setup chay hoan toan ty dong. Tur tim kiém khach hang tiém
nang, chim soc khach hang, tu van, ban hang, markeitng.. déu hoan toan ty dong thi that

la tuyét voi, dung khong nao?

Trong cudn sach nay, ching toi sé tiét 16 toan bd va hudng dan chi tiét nhat dé ban thyc

hién diéu nay.

Cong viéc kinh doanh caa ban s& trd nén don gian va dé dang hon néu ban set up tat ca

nhitng khau co thé trong cong ty ban van hanh theo hinh thic tu dong.
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Xuyén suét qua trinh trén ching tdi luén hudéng cac ban phai xay dung list data khach
hang tiém nang. Trong phan nay, chlng t6i s& hudng dan cac ban cach 1am sao dé xay
dung, chim soc, ban hang, tao mdi quan hé khach hang hoan toan ty dong. Nhing chién
luge dé ban hang hiéu qua. Dé thuc hién nhimg déu trén, ta st dung cdng cu rat manh tao

tu dong hoa hoan toan la Email marketing.

Hién tai chwa c6 nhiéu cong ty tai Viét Nam nhan thic duoc sic manh to 16n cua email
marketing. Trong cudn sach nay ching toi s& ndi chi tiét dé cac ban biét sic manh cua
email marketing, van dung chién thuat thé nao hiéu qua. Ching tdi danh gia rit cao email
marketing. Day ciing 1a phan xwong sdng xuyén suét cia cudn sach nay. Ban s& nhan biét
dugc tAm quan trong tuyét voi cia Email marketing. N6 duogc vi nhur 1 bombs nguyén tir

bay gio, mot khi kich hoat thi khéng gi cé thé d& noi.

Néu sir dung email marketing chi don thuan 14 gui thu thi ban chua hiéu hét, chua van

dung hét sicc manh tim quan trong cua Email marketing.

Ban s& hoan toan thay doi va doanh thu s& ting vot khi ban xem hét cudn sach nay. Day
| toan bo dac két vé internet marketing cua ching tdi trong 5 ndm nghién ctru dé dua ra

chién thuat hoan hao nhét vé kinh doanh online.
Chién lrgc tw ddng hda kinh doanh véi email marketing ciia getresponse

Getresponse 1a nha cung cap dich vu Email marketing kha tét hién nay voi ti & guri thu
Vvao inbox rat cao. Trong phan nay, chling t6i s&¢ hudng dan ban nhiing chién thuat, cach
lam sao lay data khach hang tiém ning, cach 1am sao setup hé théng chim séc ty dong va

nhitng chién luoc ting chuyén do6i khéc.

Truéc hét, ban dang ky tai khoan free tai: http://www.getresponse.com/. C6 thé dang ky
s dung mién phi 30 ngay. Tuy nhién, minh khong khuyén khich dung tai khoan free.
Ban nén nang cap 1én tai khoan c6 phi 15$/thang véi goi 1000 subcriber hay hon tlly goi.
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Hay nang cip goi cudc khi dang ky dé sir dung nhitng chiic ning tuyét voi ma cong cu

nay mang lai.

Pé dang ky tai khoan va nang cap Ién, ching tdi khong dé cap toi vi chung ciing don
gian. Chang toi chi huéng dan cac ban nhiing cdng cu manh nhat can thiét dé thuc hién
chién lugc ty dong hoa kinh doanh. Ching t6i s& khong di chi tiét, cac ban mudn tim hiéu
chi tiét hay tham gia khda hoc Email marketing tu dong hoa kinh doanh.

Landing page

Véi dich vu caa getrespone, chiing ta cd thé tao ra 1 website rat chuyén nghiép, dep mat
dang landing page véi muc dich dé thu thap data khach hang tiém ning hay gidi thiéu vé
san pham dich vu nao day. Thay vi phai tao ra 1website mat nhiéu chi phi cho hosting,
domain thi viéc tao ra website dang landing cua getrespone cuc ky chuyén nghiép, thao

tac don gian, chi 1a kéo tha giao dién rat nhiéu thé loai.

Add Caontacts Cregle Vieb Form Cregte Newsletier Create Landing Page

Véi getrespone, ban c6 thé thém tai khoan vao, tao Form lay data khach hang nhdng vao

website, tao thu gui lién, tao trang landing page theo thir tu tir trai qua phai nhu hinh trén.
Bén trén la trang qua tang dang landing page dung d¢ lay data khach hang.
Web Form

La dang Form dua vao website bat ky dé lay data khach hang bang nhiing wu dai hap dan

nao day. Bén dudi 1a 1 web Form duoc tao duoc nhiing vao website.
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1. Chién lroc tw déng hoa kinh doanh thuc hanh

Trudc hét, ban tao ra nhitng chién dich (campaign) twong @ng vai tirng san pham, dich
vu. Mdi san pham la nhitng chién dich riéng.

Setup hé théng giri thu tw dong

Email marketing chuyén nghiép ludn cé chirc nang setup giri thu tw dong hang loat. Pay
la cong cu kha manh dé cham séc khach hang tu dong.

Camlisds Shalslex  Sureeys  ViebEooms  Laming Pages

= Creake Newsictor

L My Newnrelirs

B Comate Aubosspondet

ACC Comacts Cragte VWb Fom Create Mews|aitar Creste Landing

Dé tao thu tw dong, ban login vao tai khoan chon Messages -> Create autoresponder.
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Time-Déanac Cioked Opaned Sivecrited Goxl nached

On day 0

Send message | inedalsly

R0 W 10030 Y Nechesosy W 1naSOY v maly #3508

___ Autoresponder name | | e | (EEVIRRRNIUNN |

On day ban dé s6 0 c6 nghia 13 khi khach hang ding ky vao Form dé nhan qua ting thi 1
trang cam on 1ap tac hién ra, déng thoi lic nay 14 thu dé ngay sb 0 s& tu dong gui toi

email khach hang.
La thu dau tién 1a 1 dua toi hop thu khach hang 14 ting mén qua nhu da hua.
IN : noi ban chon chién dich (campaign).

Send message: immediately Ia giri thu ngay 1ap tac khi khach hang dang ky nhan qua.
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Send on: Ban c6 thé chon hét tir tha Hai dén Cha nhat, nhung thudng minh khéng chon
thtr Bay, Chu nhat.

Néu d3 c6 thu soan sin, ban chon “choose Message”, néu chua co, ta chon Create new

email

Message name | thw sol
Si lhji-ll‘l Ta kan mar aqia chang ta lem quea

From vantnong <etriongmarketingSnine@gmnai cem> v

Message name: Tén thu dé ta nho.

Subject: Tiéu dé 1a thu. Cai nay rat quan trong s& dugc ching toi néi rd & bén dudi.
Next sang phan chon templates.

C6 rat nhiéu templates dé ban chon.

T6i day, ban thiét ké noi dung cho 14 thu dau tién véi noi dung phi hop véi qua ting vé
san pham. dich vu cua ban.

Bén dudi 1 btrc thu dau tién ching tdi 1am vi du minh hoa vé nhan qua ting khi ai d6 1an

dau tién dang ky nhan qua tir chlng toi.
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Gwi ban mon qua dic biét chiang ta lam quen !

Sy L boc '1.1:13.11*1 a--; 1 cac Bancnang 13 iam quen 10 i mudn duge noc

ndi nnltng GBu luyél wou midng gopad md vy cla cacban sEgup ¥ Yinm

Truce Ban 4 10N pn ap fu giot |gu W mann

m| 18 L& Wiihn TIneoeng), 140 K2 n dandg tnam gia ind ng Mnn v Inte met manke tng, e
2t frén kinh doanh onling, tee win phat trién geanh nghl dp theo md himh 1y

|:I}n1] hoa, tr vEn phat irién websl® va 190 ra ngusn fhu mhdp nea n toan by g

rén internet

= T8 o0 hon 5 indm trong fnh vire Intarnet marketing v& Kinh doanh onll ne teo
nguén thu nhdp thy ﬂ-fng e internet.
= T lulin haehdlkhiing ngirng nghi 34 phét trién bén thédn minh , hoc hal 4
wirl b s khdng bao ghtr ngiFng nght.
« T dang O tedncon Judeng vinh quang vi tdd o d tinh y8u mdnh 1kt dénh <ho
na .
« T en sang glop 00t t ch nbdng a1 trong khd ndng .t ruda mudn noc el
e ther ¥ ¢ BC ban 8 dnosEng Chila s cong phat tnan
= Muc fiéu gan nhat cla i1 chinh phuc 11tn8u 96 dau tdn
Full 1wy | U OE1 i Ban
hé u mucn nhanh hay o mdlminh
hebu mvuSin @1 8 Gy O COng GGt inham.
3y L3 13N J3u an '-J'lg : 2 1w Euten 1 gt $8n cac ban 82 @m quen nén 13 o8 o8
mon qua J3C a1l
MaN U 1 wpﬁn Iun na rét & ¢ bIgt, na rSt quan trong S50 o tid, wod tha ind.
lawd gié nhirno m & tH thay &40 hodn tosn e duy. vd co quydt dnh &t pha giup

13 4 trdn Con Aweeeng T 0o =1 chinh nnw hOm Ny, T $E 1300 I Rd L3 Dan iy
wang d ¢ ban & fimra ¢on dudng @ nbwr 10 R Jai mi v do i3l chinh

Nhdn gua ngay

OO #rwe w30 | s EXEED

Trong nay, chling toi giéi thiéu so v& minh, kha ning cé thé, s& gitip duoc gi? Thong tin

tang qua, link tai qua tang.

Gan link mang xa hoi vao dé tang tinh twong tic, thém logo, websie, tén cong ty dé

marketing tot hon vé cong ty ban.

Khi thiét ké xong Next -> save and publish. By gio, ban da c6 14 thu dau tién & ngay thu
s6 0 nhu hinh bén dudi. Luc nay ai dang ky nhan qua ting s& duoc gui tu dong dén email

cua nguoi do.

Trén hé théng auto nay ¢ tir ngay 0 toi 365 ngay.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Time-based autoresponders Fenshe Mow

"

3 ngay tiép theo tir ngay 1 - 3 ban lap lién tuc 3 email nira, chia sé hoan toan FREE vé

thdng tin san pham, dich vu cua ban. C6 thé 1a tu vén gi d6, chia sé gi d6 that hitu ich.

Té6i ngay thir 4, ban bét dau dua ra van dé nao day va bat dau chao ban san pham, dich vu

cua minh.

Té6i ngay 7, 8, 9, ban lai thiét 1ap lién tiép 3 email chia s¢ van dé gi d6. Co thé hoi thim
vé Van dé ho gip phai, hay tu van gi ddy. Téi ngay 10 lai c6 thu chao ban san phiam... Ctr
lién tuc nhu vy, cang vé sau tan suit gui email chiao ban hang day hon, c6 thé 2 chia s,

2 ban hang.

Hay setup hé thdng nay theo kich ban dinh truée. Trudc khi bit dau tao hé thdng tu dong
chiam soc khach hang, ban hiy suy nghi dé tao ra kich ban chién luoc tiép thi tot nhat.

Ludn twong tac vai khach hang, hoi tham, dong vién, tu van hay chia sé van dé cua khéch
hang dé tao niém tin, thién cam, su than thiét, gan giii. Tuong tac khong nging bang hé
thong email ty dong theo kich ban dung san 1am cho hinh anh, san pham cua cong ty ban
lubn trong tam tri khach hang. Khi c6 nhu cdu mua hang, diéu dau tién ho nhé toi 1a san

pham cuia cong ty ban. Viéc ban hang sé tré nén dé dang hon.

Chién luoc trong kich ban tiép thi email
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Vi du:

Chung ching t6i dang chay chién luoc tiép thi cac khoa hoc online cho ngudi thich kinh
doanh trén mang

Tuyét chiéu 3: Nhan ban website hang loat nhanh chong

Trong chién lugc bombs nguyén tir chim bao gom rat nhiéu nhiing hé thdng website vé
tinh, néu ban bo tién ra di thué lam nhiing hé thong website nay thi s& hét sic ton kém va
kho dugc nhu y. Vi vay trong cubn sach nay ching tdi s& huéng dan cac ban 1am website

vé tinh bang wordpresss va nhan ban ching ra rat nhanh chong.

Dé lam website vé tinh dep mat bang wordpress rat don gian. Ban cd thé nhd don vi ndo

lam hoic c6 thé lién hé ching chdng tdi s& 1am hoidc hudng dan ban 1am truc tiép.

Trudc hét ban phai c6 mot site da duoc cai dat hoan chinh. O day, minh vi du site minh
da lam cai dat hoan chinh http://ytuongkinhdoanhdocdao.com/. Phia dudi la giao dién. Dé
lam site méi tir site nay, dau tién ban vao khu vuc quan tri web nhu site nay. Ban vao nhu
sau: http://ytuongkinhdoanhdocdao.com/wp-admin/ -> ban dang nhap username va pass-
> login.

(@)WORDPRESS

Llserrrar e
misurassc

Fa=ssrag

I R T T R T N O ) m
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Phia trén Ia giao dién quan tri -> Tiép theo ban cai mét plugin goi la duplicator -> Ban
vao plugins -> Add new -> Tai search g6 duplicator -> Click search plug in -> Ban thay
duplicator nhu hinh bén duéi -> Install now -> Activatie plugin -> Ban s& thay plug in

duplicator thanh bén trai -> Click vao do.
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| — DT e

G WaRvackagam  Comale lowe
2 Ned
8 o
. o ~
3 CRE
Chzk Zreae M

b € e

agho B Yo h
5T

Ban Click vao Create New -> s¢ dugc hinh nhu bén dudi. Ngay tai Name, ban dat tén gi
thy tiép theo bam Next.

A T e e

< c Whinhians o
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Duplicator = Packages

[GETRIT

%

NO sé duoc nhu hinh bén dudi va Click vao Build

Chu y: Warn mau do 1a canh bao file qua Ion vi dung luong hosting cua minh gan hét,
nho hon file minh up 1én, vi vay dung lugng hosting ban lén s& khdng bao 16i nay. S&

duoc nhu hinh bén dudi:

Build Status

™ Package Completed

M- 0 -anh=n_4Y434}

o
[ Sincmier W Marchive (31.17mB)

LAl "ackages |

Ldc nay ban click tai installer va Archive xudng. Tiép theo, ban tao co so dit liéu bén
trong hosting. Nha cung cip hosting va domain nao ciing gan tuong ty nhau, ban chi can
lam tuong ty. O day, ching t6i s& huéng dan ban lam véi hosting stablehost va domain

cua godaddy:
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[DE CUONG CHUONG TRINH DAI HOC]

Ban vao phan quan tri hosting tao co so dur liéu. http://cp29.stablehost.com/cpanel cua
hosting va ban dang ky stablehost nhu hinh bén dudi -> log in

cPanel

USErname

. chgsgerd -

h Password

| esssqsaas

R IR WF RS O N S
TR R P T [ Fadaghe G0 040 deien =W, 1M D0 s TG KT Rkl T Ol e
L TSR o . . -

U Periivtes | e Eaed ok o ke | Gomced e 5 W e me et

Phia trén la giao dién cPanel

Ban vao My SQL database nhu hinh bén dudi:
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Phia trén la giao dién ban tao database m¢di -> tai create new database ban gb tén mai

database (noi chtra co s¢ dir liéu

create database -> go back. Kéo

cua ban), gb tén gi tly ban. O diy minh g& admin ->

xubng phia dudi tai add new users g tén gi tly ban,

nhung ban phai nhé database maéi tao va user nay vai password nira -> creater user ->

goback. Chl y : ban phai nhé database méi tao gdbm User va pass

Pzqe: Frat _ Last
FlySOL Users
Add New User

Uszi ame:

Passon:
Sassoard (Agar-):

Smw-gth (uhet e

Zer Pagz ‘[TU | o |
PR, o
».-ug-gvr-_LlISE'lJ JQ
{pooooooo ]0
;oooooooo [0
I Wiy Shiony (88/120] I Zasavourd Genzizlur
Cowete lls=r I

Tiép theo két ndi user va database tai add user database chon hai muc méi tao -> add nhu

hinh dudi -> chon tat ca make changes la xong.
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Tiép theo add domain vao host va tré DNS tir domain vé hosting. Tro DNS tir stablehost
vé godaddy. Ciing don gian thdi, ban ding nhap vao tai khoan godaddy -> vao My
Account.
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[BE CUONG CHUONG TRINH DAI HOC]

5 Tuyét chiéu ting doanh thu ban hang Online than téc IM GROUP

| Goleddy com, LLC [LS] Hips:/ dex. godaddy.com

@ SPECIAL OFTERS TOM jct £0.50) Addiniens! (COMY et ST i o 3t Ot Ligrisatians 3

2D Sisgogore-Engish~  USD 24/7 Suppert 66 6347 4290 A Wy Ascount

Quiick Links Truong
Cortrol Panel Links: Irbox Links: ustomer &2 Sz /Y
QB ricje Wy Dicitca e ) Ofice 565 (3) My Prgmerts
(3) Mancge Vietste Buloer () GeDandy wanmal (33 My Pnenals

L KA

{3 wancna 551 Canifeates

Chon tiép manage ngay dong domains nhu hinh bén dudi:

PRI Acciss | Conlirt Bugpor | Lysat Saunh Setngs | Ny
B Prodeois $ Papmets [ QTS £ Aot Smreasry O semnp
& @ vomains R it Miige:
Sxcon

2 €@ e V¥eomall Login m

0 % wesstTe BULOER / INSTANTPAGE®

5 € puaTo AR

Chon domain can tré DNS la xedienlbanh.net click vao né sé ra hinh nhu bén dudi:

O MLt > el "N=54kEE]

XEDIENTBANH.HETRES
Sra: e Cooylad 274205 Copiies 200200 | Folder bors Mol bz

N L ITECERE Iy pa: 1’.: e el DIH

| SETTINGS DNSZONE FILE CONTACTS

Ao Rengw Slatwind: 2n
Cixended ¥
Harx>
| rade7; aa
Huwrw.n
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Vi hinh trén chdng t6i da app nd vao, ching tdi s& liy vi du minh hoa bang hinh bén
dudi. Kéo xudng sé thay théng tin chi tiét vé domain ndy. Ban dé y phan Namesevers

click vao Manage -> click vao custum phia dudi sé hién ra hinh nhu bén dudi:

NAMESERVER SETTINGS

KIEMTIENONMNLINES.COM
Namesersss peirtyeLr doma 1o wazre itis lcca=d
SETUP TYPE:

Standard
Gn Naddy hnsding farwarding, =n-. parkesd damnins

® am
Customzsbl nsrezeya” Sattings.

NAMESERVERS:
b HameEearver Statue

You're currently using default nameservers. Enier custom nameservers »

ADD KAMESERVER

Cancel

Click vao Add nameservers Nameserver c6 dang ban copy 2 dong X vao click ok -> save
lai 12 xong. Cha y: 2 Nameserver nay ho cap cho ban qua email khi ban mua hosting
Nameserver 1: XXXKXXKXXXXXXXXXXX 192.218.10) Nameserver 2:

XXOOKXXXXXXXXXXXXX199.192.219.10

Add domain vao host Domain ban muén website tén gi thi mua tén mién ay. Gia sir & day
ching t6i mua godaddy vai domain xedienlbanh.net Chung t6i sé vao hosting app vao la

xong, cu thé & day la stablehost, ching t6i 1am nhu sau:

Ban t6i http://cp29.stablehost.com/cpanel dé ding nhap vao né nhu hinh bén duéi:
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[BE CUONG CHUONG TRINH DAI HOC]

5 Tuyét chiéu tang doanh thu ban hang Online than toc IM GROUP

GG username va password vao sé dugc nhu hinh dudi:

Domains

@ addan Domains @ subdomans @ Abases
ik i
Radirsets . arepls Zoae Fditars Advancod soae Fditar
e <

Crall

By
P G Tl o ranvarders m B Entoy

Ban cha y nhu hinh trén tai: addon domains la noi ban thém domains
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[DE CUONG CHUONG TRINH DAI HOC]

& Addon Domains

an addon domain s an addimcnal derisin that is stored 85 8 suddoria n of yous Mamn site
Rkl 1] =l T cloorrainn voarmaes, Foor rrmeanes innereaa i|;r|.||'.||1 Voo o ntrme=nad caligar

Create an Addon Domain
New Domain Name

wdlen? bana.net

Subdomain

medien banih

Document Root 4§

public atmisediensanh net

Creabe an FTRacsaant s3soclarsd with this addan Doran.

Click vao Add Domain n6 bao nhu hinh bén dudi la xong.

Q_a Addor Domains

B Tre atden cnrwn Sien hank aet ke hape rasert

Bt souviculkiies 1o ruanagm the Aler Fa0 1 e daeuin, yau cancozo hars: Fle Marazs

Tién hanh tai 2 file download I&n host Ban c6 thé dung filezzila up no 1én nhung & day
minh chi cac ban up truc tiép tai cpanel.

Ban vao file manage -> public_html -> chon domain khi minh app vao -> nhu ban thay

phia dudi:

Chuy: Ban chon diing cdi domain minh méi add vao nhé!
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Click vao go -> ban sé& thdy nhu hinh bén duéi
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Ban thay phia trén bén trai ¢ upload -> hiy upload 2 file luc trudc 18n, ban thdy nhu hinh

phia dudi dang tién hanh tai file 1én, doi lic né completed 14 ok.

http:
https:

www.imgroup.vn
www.facebook.com/IMGroupVietnam

Trang 64



[BE CUONG CHUONG TRINH DAI HOC]

« h e 2 —— " bocy- Lk ; *3 ¢ ’ I Y

Aas Wb wrg ekt - Swelt
X e poazbiehac S

LUE T

N Thar Crms el
Cow E E =
e £ L
ko F F
LT £ 4 !
-

S 8 hrooupre )2 cockiot con

Nei il e dlved I Lned 22109 v8
T helles am o cloudoal b Anee s ey e e st R Tasiualaniben wast
Qowalk 1o 4 ouce

Orammrssideyiin

Fommne  Toommmman o L ——————————————i
. _ . — s

TS rTrerererrrryeryy

B b ot - I e gy

http:

www.imgroup.vh

https://www.facebook.com/IMGroupVietnam/

Trang 65



[DE CUONG CHUONG TRINH DAI HOC]
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Trén la 2 file mai upload 1én Bay gio, ta vao domain cua minh nhu domain minh giGi
thiéu cho ban 12 http://xedien1banh.net/. Hinh bén duéi gio ta tién hanh budc tiép theo dé
hoan chinh viéc thiét 1ap site méi -> Ban click vao installer.php.

';ﬁn"ul “Yoa = xvi‘iri” Fi:M-ul:"'.‘ 77)’(17}”” i x_
e C ) R
Index of /

Lottt odilie Sizs Iweucouin

oo ke Lo JE-Kay-3015 I3:12 fiCk

Je=May=-3Uls _Sice Jetilk

Sé ra nhu hinh bén dudi:
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[DE CUONG CHU'ONG TRINH DAI HOC]

Cuplicator - Instaler

ELep 10 Files & Datakbate

. Rajuirsmants: Fass

Wy SOL Daile huwes

®Laste ket Jetsbase

Actior ’ i
Vel ar d Hermes o L
el Iralk sl
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Pyl gyng 7

Ban vao lai MySQL® Databases Tim lai user va date name ban ndy. Nhu cta chung toi

s& la: name: engager2_adminl va User: engager2 user3 va pass hdi ndy Ila:

12!@LeVantruong, ching t6éi cho vao nhitng khung trén. Nhu hinh bén dudi -> click vao

test Connection nhu hinh dudi 12 ok -> Tiép theo ban check vao | have read all warnings

& notices -> click vao Run deployment
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5 Tuyét chiéu ting doanh thu ban hang Online than téc IM GROUP
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srndeedledwee: S o

Duplicater - Installer

m Upniksic Test CLeAiy B 16 e

Stap 1:Flles & Databaze

Frocessing Files & Database Please Wat..,

Thie 1 aln e e

MGt hoi sau ban s& thdy nhu hinh bén duéi:
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Nhu hinh trén ban s& thiy Old Settings va ban website géc va New Settings sé& 1a website
nhan ban. Tai Tile, ban c6 thé gb tén domain mé&i nhu cua minh 12 xe dién 1 banh chang
han. Céi nay c6 thé sita lai sau ciing duoc -> Tiép theo click vao Run update dé tiép tuc.
Nhu hinh bén dudi 1a xong.
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Bay gio ban vao domain xem thi n6 ¢ phién ban y chang website gc. Nhu hinh bén

dudi Day 1a website vira nhan ban xong:

Fomm moremw x7 0 omew muna 1Y waTies 1w AT Worinnown «cC N

'3 [ wiardsarh ret =

W Sard
/ e
R | ::‘,ﬁ LA
X CLELrmsy Tl

L —

—

r

Fhook kigm tién online nhiéu han van o
audience insight ctia facebook v
" . . ; ©ang ky ngev!
ioh ek e b 5 ‘ — LY
i dueg coeg cu e wt-‘ln;hl-‘\rr"u"t-“.;::' "

B S - B e Ao fgurcd  *

AR T .

- < T e oo -

G hwe RGAR b v T O Frelhe Avege

Ebook kign lién online nhigu hon voi -
audience insight cla facebock
L

13 cawellenn Loy h. 1 3ns dal

e L e L N
Vg g o o g L s e s L s o o 8 g L

T AR g SR T TOLL AT e S SH S T MM AT T R R R

dnileel wdnlinimg o . vt ik s gt e iy svad iy bon gl limg g hi'hashing, —— q
R U L L LT s
-
B hrb Sl ¢ 2] reidhe gy Vagdgecd.. *

Bén trén 1a website goc. Ban can chinh sira lai banner va x6a bai viét trén web vira nhan

ban va ti vu hoa seo lai mot cht 12 ok.

Bay gio ban ding nhap vao phan quan tri va thiét lap. Dé ding nhap vao phan quan tri,

ching t6i vao nhu sau: http://xedienlbanh.net/wp-admin Dién user va pass vao. Ban chu
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y: Username va pass 1a tén dang nhap vao trang goc thé nao thi ban ding nhap vao web
nhan ban thé 4y. Vi du: Ching t6i ding nhap vao quan tri website
http://3dotoitrieudo.com/ v4i username : vantruong va pass: 123456789 thi web mai nhan

ban xong ciing nhu thé ay.

Tiép theo, ban vao genesis -> seo setting -> chinh sira lai home doctitle va home meta
decription nhu hinh bén dudi -> tai home meta decription. (M@ tip t6t nhat 1a san pham

phai gay dugc su to mo cho nguoi doc nhé) -> save setting.

T hre - MOZENPRL ¥ | FOrd Al G S w w U Rl tNraned v LEgeh T vk . PR S w

o o aodrdzanhrat

Ké dén 1a vao appearance -> menus -> x6a di menus khong can thiét.
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B wrtw e = o ety & doance.. ¢

Thé 1a xong nhé! Qua don gian phai khdng? Néu ranh thi chi can bo chit thoi gian 1a ban

da lam dugc website cho bat ky san pham nao roi.
Chay quan trong:

Ban khong nén nhan ban website ¢ qué nhiéu bai viét,bai vi nd sé rat niang va viéc

upload 1&n rat 1au . Dung luong hosting cua ban phai du 16n néu khéng s& bi béo 15i.
Tuyét chiéu 4: 10 chién lwge marketing chi phi 0 dong hiéu qua
1. Chién lwgc cho di va nhan lai

Vi du, ching ching t6i dang chay chién dich vé loai thuéc mai tri bénh da day. Dé chién

dich thanh cdng, chiing chiing ti s& thuc hién chién luoc cho di va nhan lai nhu sau:

Chung chang t6i 1am td roi chuyén nghiép, that dep voi noi dung tu van bénh Iy da day
mién phi suét doi va tang cudn “Cam nang sirc khoe 365 ngay nhitng déu can biét”, nhan

manh van d¢ 1a duoc tu van boi nhitng chuyén gia hang dau c6 nhiéu nam trong nghé.

Muc dich 1a tao niém tin an toan tuyét ddi vai khach hang. Ho khéng mat mét gi ca, ma

con dugc rat nhiéu. Khach hang s& san sang mé 1ong ra dé duoc chling ching toi tu van.
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Puoc tu van boi chuyén gia chac chan s& cam thay hai long. Khi khach hang cam thay
hai 16ng, c6 thién cam tét, ching chdng toi s& déu hudng toi san pham, dich vu c6 thé
gitp ho giai quyét van dé, va nhu thé chuyén mua hang 1a binh thudng. Théng thuong

moi ngudi rat tin tudng vao nhitng chuyén gia.

Néu ban ban dang mic bénh ly vé da day nghe théng tin nay chic chan I1a ban s& quan
tam rdi, dung khong nao? Pugc tu van boi chuyén gia hang dau nhiéu nam kinh nghiém
ma hoan toan mién phi, khong c6 1y gi ma ngudi dang bi van dé bénh ly khéng quan tam
ca.

Ching ching tdi danh vao thi truong dia phuong trudc, bang nhing to roi chuyén nghiép
dep mit, dudi cing s& c6 hudng dan dé nhan dugc tu van mién phi va nhan cam nang thi
vao website nay ding ky dé duoc tu van va nhan qua ting (dé ngay link vao webite dé ho
ding ky), dé thém thong tin lién hé tu van truc tiép 1a sé dién thoai, d& phong nhitng

ngudi khong biét 1én mang, ho s& goi dién tryc tiép.

Vé6i phuong phap cho di nhu vay, rat nhanh chong chiing ching toi s& c6 khach hang
tiém ning. Trong qua trinh tu van, ching ching ti thé hién I1a chuyén gia thanh thao
trong linh vuc d6. T4t nhién khach hang s& rat hai 1ong, va cudi cing tao thién cam, sy
than thién, quan tdm chin soéc roi sau d6 déu huéng ho st dung san pham 1a déu hién
nhién.

Ho rat hanh phdc vi ching ching tdi giai quyét dugc van dé dang mac phai. Luc nay c6

thé tién khong 1a van dé ma van dé 1am sao gitp ho mau chong khoi bénh.

Sau khi chién linh thi truong dia phwong, chiing chling t6i tiép tuc mo rong sang céc tinh

thanh 1an can va marketing online s& Iam céng viéc nay rat tot.

Tu van huéng ho ding san pham 1, 2 ngay sau chdng chdng t6i giri ho thu hay tin nhan
sms hoi tham. Ngay hom sau nita lai tu vin gi d6, ngdy hom sau lai hoi thaim. Khach

hang phan hoi lai str dung san pham cé hiéu qua, ching ching t6i lai hudng mua san
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pham gi day hd tro cho bénh mau khoi hon ching han, hay hoi c6 van dé bénh ly nao nira
khong tiép tuc tu van lai ban hang.

Chung ching toi lién tuc cham soc twong tac va ban hang.

Ban c6 biét mot ngudi trung binh phai xem hoic nghe vé san pham cua ban 7 lan trudc

khi ho mua hang cua ban?

Néu binh thuong rat khé dé khach hang ra quyét dinh mua san pham cua ching ching toi
khi nd 1a san pham méi, chua dugc sir dung rong rédi. Vi vay, su khiang dinh minh 4
chuyén gia trong linh vuc chita bénh da day va cho khach hang trai nghiém thyc té 1a

minh ching tét nhat.

Tiép tuc, chung ching t6i s& ban nhitng mit hang khéc lién quan. Luén quan tam, hoi
han, twong tac, 1a déu can thiét. C6 khi mai mét khach hang kéu dau luong, chiing ching
toi lai ban thudc tri dau lung, hay mét khach hang dau bung lai ban thubc dau bung...
Khi ta d3 tao niém tin, than thiét vai khach hang roi thi ¢é thé ban moi thi.

Qua déy, ban thiy suc manh cho di cang nhiéu s& nhan lai cang nhiéu. Hay dé khach
hang trai nghiém san pham, dich vu cua ban FREE va dé duoc & htru dich vu FREE nay,
ban phai ddi lai date dé cham séc, twong tac rdi ban mat hang kinh doanh lién quan khéc.
Cho di thtr gi d6 Free that cd gia tri, dé lay data khach hang, chim séc, dao tao, nudi

dudng... va chuan bi nhitng san pham lién quan dé ban.

Pay la chién lugc kha hay ban c6 thé 4p dung vao kinh doanh. Hay cho di dién cudng thu
gi day dé lay data khach hang, cham soc, dio tao, tao mbi quan hé than thiét. Hay ching
t6 cho ho biét ban 14 chuyén gia trong linh vuc cua minh. Khi 4y, viéc ban hang tro nén
don gian hon. Nhé hay chuan bi nhitng san pham lién quan dé ban khi cho di cai gi free

lién quan.

Vi du khdc dé ban hiéu hon.
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Mot ngudi dan ong no mudn mé phong kham rang ham mat tai dia phwong nhung kho
noi tai day da c6 2 phong kham nhu vay di c6 uy tin 1au nam. Thé 12 6ng ta tim xem c6
chién luoc nao tét hon dé thang 2 ddi tha kia. Sau may ngay suy nghi, ong ta di in luong
16n to roi duogc thiét ké kha bat mat véi noi dung “Liy cao rang mién phi sudt 365 ngay,
ngoai ra con tang cudn cam nang vé chim séc ring miéng tri gia 350k”. Pung vao ngay
khai truong rat dong ngudi toi, xép hang dai dang ky dé duoc lay cao rang mién phi, thé

1a ngudi nay c6 danh sach khach hang rat lon.

Khi khéach hang téi lay cao rang mién phi thi s& c6 nhiéu bénh phat sinh. Llc nay s& c6
hang dong bénh lién quan téi ring ham mit can duoc déu tri. LAy cao rang thi mién phi

nhung nhitng bénh ly phat sinh khéc thi phai tra tién.

Ban thay tuyét voi chr? Cho di mién phi gi day, chuan bj nhitng san pham dich vu lién
quan dé ban, chim soc tuong tac tao mbi quan hé ban mai mai.
Tom lai:

Bi quyét nam ¢ chd cho di that nhiéu dé c6 danh sach khach hang tiém ning. Chuan bj
chudi san pham lién quan dé ban, chim soc, twong tac, tao mdi quan hé than thiét thi viéc

ban hang s& tré nén don gian hon rét nhiéu.
2. Tang doanh s6 ban hang gip déi, ba 1an

Day la chién luoc kha hay ma ching tdi cam nhan dugc tir thuc té. Ngay trude, ching toi
khong dé y lam nhung sau nay mgi ngam ra nd that su tuyét voi. Ap dung chién lugc nay

hiéu qua sé& gitp gia ting doanh s6 ban hang rat lon.

Pé chung t6i ké ban nghe vai cau chuyén caa chinh minh khi khéng ¢6 nhu cau ma van bi

tra tién cho mot mén hang nao do.

Khi ching tdi di udng cafe, méi budc vao chua goi uong gi nhan vién da mang san ra ly

nudc va khan lanh. Ly nudc thi free nhung khan lanh lai khong, thuong tién tay ching téi
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st dung ludn. Nhu vay vo tinh di udng cafe thay vi tra tién cafe lai tra thém tién khan
lanh mac du khéng goi.

Khi di 3n bun, pho ciing thdy nhu viy, di nhiu ciing thdy mang khin gidy ra. O quéan

nhau lai cé thém boc dau phong.

Khi di cung nguoi anh téi KFC an com, vira goi moén chua xong, ngay 1ap tac nhan vién
lai hoi: “Anh dung coca hay pepsi?”. Ching toi that su bat ngo vi cau hoi nay. Hoi thé
nay coi nhu ching tdi chon nudc udng roi con gi? Néu nhu ho hoi: “Anh ding nudc gi
khéng?”, ching toi c6 thé tir chdi hay chap nhan, nhung & day chdng t6i nhu bi budc rdi,

thé 1a danh goi nudc ludn.

Ban thiy day, day la chién luoc kha hay dé ting doanh s6 ban hang. Ching ta hoan toan
c6 thé bat chude hinh thirc nay dé &p dung vao kinh doanh cua minh.

Hinh thirc cta no tuy 1a don gian nhung lai rit hiéu qua gitp ting doanh sé ban hang Ién
gip d6i. Ban c6 thudng dé y khi vao mua 4o chiang han thi chu lai moi mua thém quan

16n, quan nho hay non hay day nit gi do...

Vi du nhu khi ban ban may tinh c6 thé ban kém theo chuét, loa, ban phim, ram...; Hay
quan cafe ho ban khan lanh kém theo ciing c6 thé du tra tién cho nhan vién.

Tom lai:
Khi ban kinh doanh vé mit hang gi? Hay chuan bj san pham dich vu kém theo dé ban.
Pay 14 hinh thirc ban hang ¢ gitp gia ting doanh s6 banh hang Ién.

3. Phan thuéng xirng dang

Nhitng ngudi dd mua san pham cua ban, can tap trung chim soc, tao mi lién hé mat
thiét, nhd ho chuyén thdng diép vé san pham dich vu cua ban t6i ngudi than, ban bé va
mot phan thuong, uu dii ximg ddng nao day sé& khich 1& ho. C6 thé la phiéu giam gia 30%

khi mua hang lan sau, hay mén qua gi day hap dan... va nhitng nguoi duoc ho gidi thiéu
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t6i s& nhan duoc vu dai ¢d gia tri hip din, cé thé 10% hay 15% giam gia khi mua hang
ching han.

Tiép tuc nhu vay lién tyuc s& tao ra tinh lan truyén rat manh, don hang dén véi cong ty ban

s& rat lon.

Trong phan nay ching t6i muén nhidn manh mot diéu 1 20% s& tao nén 80 % thanh cong.
Thay vi ban ctr ¢d gang di tim khach hang méi thi hdy tip trung vao khach hang ci,
tuong tac cham sdc, tao niém tin tuyét dbi cho ho vé san pham cuaa ban. Khi khach hang
da tin yéu ban, khong can ban phai marketing ma chinh nhitng con ngudi nay sé gitp ban
marketing. Khi dugc khich & bang phan thuong xung dang nao day, ho s& la kénh
marketing tot nhat va nhitng nguoi duoc ho moi toi nén c6 wu dii nao ddy, s& thic day tét

hon doanh s6 ban hang cong ty.

Nhiing khach hang cit nay ludn 1a minh chang tét nhat khang dinh chat lugng san pham
ciia ban. Nhitng nguoi duoc ho gidi thiéu téi cong ty s& cam thiy an tim hon vé chat
lwgng san pham, x6a bé phan nao nghi ngd vé san pham cuaa cong ty ban. Néu 1a nguoi
méGi hoan toan chwa biét gi tit nhién ngudi ndy s& soi xét du thtr truée khi ra quyét dinh

mua hang
TOm lai

M6t phan thuéng xtng dang cho khach hang cii va nhitng khach hang méi do nhing
khach hang cii gidi thiéu s& gia ting don hang rat lén. Hay tap trung vao phuc vu tét nhat
khach hang cii. Khi 1am t6t cong tac cham séc khach hang cii mgi chuyén sang tim kiém
khach hang mai. Néu ban mubn 20% tao nén 80% thanh cong hay tap trung vao chim

soc khach hang cii.
4. Lap hi vién trung thanh

Khi da c6 nhitng khach hang cl trung thanh, ching ta phai lap ra hoi vién vai muc dich

c6 thé 16i kéo cang nhiéu khach hang trung thanh cang tét va cho ho biét dugc tim quan
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trong khi 1a thanh vién. Cho ho biét s& nhan loi ich to 16n khi 1a thanh vién hoi, c6 nhitng
chinh sach wu dai rat 16n cho hoi vién. C6 thé giam gia 5% tron doi khi 12 thanh vién cua
hoi. Néu gidi thiéu thém ngudi khac vao hoi s& nhan duoc giam gia 5% cho lan mua hang
ké tiép. Ngudi dugc gidi thiéu vao hoi cling s& giam gia 5% tron doi. Tuy nhién phai thoa
mén diéu Kién nao d6, c6 thé 1a mua hang & mic d6 nao d6. Khi ngudi ndy gia nhap hoi
lai tiép tuc giGi thiéu ngudi khac vao hoi s& nhan giam gia 5% cho 1an mua hang ké tiép

ngoai ché do 5% tron doi.

Ctr tiép tuc nhu vay s& ting sd hoi vién trung thanh voi cong ty nhiéu Ién, kéo theo s&

tang doanh sé doanh sé ban hang.
Tom lai:

Lap ra hoi vién trung thanh voi cong ty 1a viéc hét sac can thiét ban phai lam. Bang
nhitng chinh sach vu dii dic biét nao ddy cho hoi vién va nhitng ngudi mudn vao hai.
Nhitng khéach hang trung thanh 1a nhitng ngudi sin sang 18n tiéng gip ban khi c6 du luan

cong dong nao day khong tét.
5. Lién két data khéach hang

Cong ty ban dang kinh doanh v& mit hang nao diy va c6 1000 data khach hang tiém
ning. Cong ty khac ciing kinh doanh san pham twong ty c6 900 data khach hang. Hay chu
dong lién két lai vai ho. Ban phai chu dong, ddy 1a co héi, trong kinh doanh hdy tan dung
moi co hoi néu cé thé. Hay dé nghi ho giri 1 email tai khach hang trong danh sach cua ho
va ban s& gui lai email caa ho cho danh sach khach hang cua ban. Tat nhién 1a phai cliing
nhom kinh doanh lién quan, s& tao ra sic manh rat 16n khi biét lién két lai v6i nhau. Doi

bén cung co loi thi khéng c6 ly do gi ma khéng lam.
Tom lai:

Ban c6 data khach hang, nhitng ngudi kinh doanh mat hang san pham lién quan véi ban

hay lién két lai dé tao ra tap data khach hang 16n déi bén cung c6 loi.
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6. Huan luyén truc tuyén

Khach hang cua ban cd thé ¢ khap céc tinh thanh, tham chi 12 ¢ nudc ngoai. Hay to chuc
hoi thao truc tuyén dé huan luyén, gilp ho giai quyét van dé gi day, tuong tac dé duy tri

mbi quan hé bén viing hon.

Chia sé thong tin mién phi vé van dé cua ban c6 gié trj cao thé hién quan tim dong hanh

cung khach hang.

Hay luén tuong tac v6i khach hang, lién tuc twong tac. Luc nao san pham, dich vu hay

hinh anh cong ty ban ciing luén nam trong tam tri khach hang.
7. Mua nhiéu ré hon

Chién luwoc nay gilp ban ban nhiéu hang hon, ching t6i quan sat & mot s siéu thi ho

thudng gop 3 - 4 th lai v6i nhau dé ban.

Vi du 3 san pham c6 gia 150$ mua Ié mdi cai 50$, nhung néu mua ca 3 thay vi 150$ thi
chi 110$ chang han. Luc nay khach hang s& can nhac téi viéc mua 3 san pham thay vi 1.

Minh vira ban duoc san pham vira ting doanh thu ma khach hang ho ciing hai long vi
mua 3 mon vai gia ré.

Hay gop 3 - 4 thtr lai véi nhau dé ban nhiéu hang hon.

8. Mua cai lén tang cai be

Pay ciing 13 hinh thirc gitp ban banh hang kha tét. Mot 1an ching t6i di siéu thi thdy co
rat ¢6 khuyén mai. Vi du nhu mua hop banh ting cai t6, mua ti vi tang thung bia, mua
laptop tang balo, chudt... Pay ciling 1a hinh thirc kich thich ban hang hiéu qua. Khach
hang sé& ra quyét dinh mua hang cao hon khi mén qua ting kém theo du hap dan, co gia

tri.

9. Lién doanh cung co lgi
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Ban dang kinh doanh vé linh vuc nao day hay lién két voi nhimg d6i tac cung linh vuc dé

tao hé théng tron goi kinh doanh.

Vi du: Chlng t6i dang 1am bén tu van kinh doanh online. Nhiing khach hang cua ching
t6i can 1am website, seo tir khoa, chay quang céo google adword, ting like fanpage.
Chung tdi lién két véi nhitng ngudi 1am bén linh vuc ndy. Khi khach hang caa ching toi
c6 nhu cau website, seo tir khoa, chay quang cdo google adword, ting like fanpage,
ching tdi lién hé véi ho, roi khi ho ¢ khach hang can tu van kinh doanh online ching toi

lai c6 don hang.
Day 1a quy tic hop tac dé tao ra hé théng hoan chinh vé linh vuc nao déy.

Pon hang s& dén voi ban rat nhiéu khi biét két hop lai v6i nhau tao ra hé thong kinh

doanh.

M6t vi du khac s& gilp ban hiéu r& hon: Chlng t6i dang kinh doanh bén linh vuc 4o cuéi.
Dé tao ra hé thdng dich vu hoan chinh thi ching tdi s& lién két vai nhimg ngudi 1am bén
quay phim, chup hinh, nha hang tiéc cudi, tiém vang... ting thanh vién trong hé théng
nay s& nhan bat cir dam cudi ndo tron g6i. Thay vi mot minh ching t6i phai di tim don
hang thi bay gid ching tdi ¢ nhiéu ngudi trong hé théng cing tim don hang cho ching

t6i, nguoc lai ching t6i ciing tim don hang dén cho ho.
10. Gilp giai quyét vin dé nao diy

Ban la chuyén gia trong linh vuc ctia minh, hdy tan dung né giup khach hang cua minh co
thé giai quyét van dé nao dé cua ho. Hay thé hién suat sic cho ho thay ban c6 kha ning
giai quyét van dé nao d6 thanh thao nhat, chuyén nghiép nhat. Lic nay khéach hang sé tin
tuong tuyét doi vao ban. Tuy nhién ding ¢b gang ban hang ma hay cung cap cho khach
hang giai phap nao day, & mdt noi nao day. Khong c6 1y nao duoc chuyén gia tu van ma

lai di chd khac khong rd rang dé st dung san pham, dich vu.

Tom lai:
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Gilp khach hang giai quyét van dé nay tét nhat, c6 thé dua ra vin dé hay van dé tur
khéch hang, khéng nén cé gang ban san pham, dich vu. Llc nay khach hang sé& chay theo
ban dé duoc mua hang. Hiy 1a chuyén gia trong linh vic cua ban, giai quyét tot van dé

cho khach hang, ban hang sé¢ don gian hon.
Tuyét chiéu 5: Tuyét chiéu gia tang ty 16 mua hang va sé 1an mua hang lap lai.
1. Gia tang ty I1é mua hang

Gia tang ty 1& mua hang la van dé khong hé dé trong kinh doanh, nhung ciing khong phai
la khd, trong phan nay ching t6i s& goi y mot vai chién luoc gitp gia ting ty 16 mua hang

+ Cam két that manh mé: ddy 1a phan quan trong dé tao niém tin 16n ddi véi khach hang.
C6 thé hoan tra 100% néu ban khong hai 1ong, 15 ngay doi hang mién phi, bao hanh bao

nhiéu ndm dy,.... Hay n6i 1én cam két manh nhét.

+ Nhitng 16i nhan xét: Nhitng 161 nhan xét caa nhitng nhan vat c6 tiéng, nhitng nguoi o

anh huong s& thuc diy chuyén ddi rat cao ngay tai website. Khuyén khich moi nguoi
nhan xét, cang nhiéu cang tt, nhan xét vé& san pham cua ban cang tt bao nhiéu thi cang
thic day dong co mua hang cao bay nhiéu. Véi nhimg ngudi c6 tiéng, cd anh huéng, hay
mdi ho dung mi&n phi san pham cua ban va nho ho viét vai 16i nhan xét tét. Véi nhitng
khach hang thong thuong, c6 thé 1am thé hoi vién, tich diém mua dé giam gia mua hang

lan sau...

Video hay hinh anh minh hoa truéc sau: Dung hinh anh hay video quay lai, tét nhat
video quay lai nhu bang ching manh mé& vé chat lugng san pham cia ban, hdy khang
dinh tét nhat.

+ Chung chi lién quan: Chung chi hay cdng nhan cua co quan lién quan sé gia tang uy tin

san pham cua ban.
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H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

+ Dung thoi gian dém nguoc: Néu hanh dong trong khoang thoi gian bao nhiéu day s&

nhan dugc gia wu dai dac biét nao day.

+ KE&u goi hanh d6ng manh mé.

+ Dung ngdn tir thoéi mién tac dong manh vao khach hang. Ho sé nhan dugc gi? San

pham s& mang lai gi? Néu khong st dung van dé gi s& xay ra? Néu ra van dé cua ho va

giai quyét hudéng ti san pham dich vy caa ban.

+ Hinh anh dep chuyén nghép.

+ Khuyén mai c6 thé mua 3 ting 1.

+ Tu van nhanh chéng kip thoi.

+ Mua sb luong 16n giam gia.

+ Hinh thuc thanh toan dé dang, thuan tién trén website c6 thé tich hop thanh toan ngan

luong, bao kinh, thé cao, internet banking...

+ Huén luyén nhan vién niém nd, vui vé. Néu 1a website thi phai c6 ngudi truc, giai dap

thac mic cho khach hang.

+ N&u 1&n ly do tai sao khién khach hang mua san pham tir ban, loi ich s& nhan duoc la
gi?

Tang s6 1an mua hang 13p lai + Cham soc khach hang cii. Tap trung cham séc khach hang
cili, ting qua hay phiéu giam gia dé kich thich mua hang lan sau. + Tuong tac thuong
xuyén. Thuong xuyén tuong tac, lién hé véi khach hang bang hé thong cham séc email ty
dong, sms marketing hay dién thoai. + T6 chiic hoi vién, khach hang trung thanh. Thuong
xuyén to chac mua saim danh cho hoi vién. + Bao cho khéach hang vé san pham dich vu
ma&i. + Quan tdm cham soc, tao cho khach hang cam giac ho la nguoi quan trong. + Guri

thong tin hitu ich thuéng xuyén dén khach hang.
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