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Trudc hét, xin dudc tu gidi thiéu. Téi 1d Nguyén Huynh Giao, CEO Cong ty Song Long
Phudc va Direct Manager tai cong ty Hoang Thach chuyén phan phdi, Xuit Khau hang
titu dung nhanh FMCG, nong lam san , rau cu sach, hat gidng
www.nguyenhuynhgiao.com S dung Internet dé tim khach hang chét don hang
xuat khau I1én dén hang ti dong.

= Giang vién I8p Kinh Doanh trén Internet Cung Van Héa Lao Pong, Nha Van Hoa
Thanh Nién H6 Chi Minh, INET, hon 7 ndm kinh nghiém trong linh vuc Marketing
Online, dao tao han 1000 ngudi vé Marketing Online.

= 6 N&m kinh nghiém t6 chiic cac su kién dinh cao cho cac chuyén gia qudc t& nhu: Mr.Vas
NLP, Ts Biswaroop Roy Chowdhury , Thién Ngoc Phan Coach life...

= CMO Lé Tran Furniture doanh s6 1 ndm tur 25 dén 50 triéu USD.

= NLP Practitioner.

V@i nhiéu nam kinh nghiém trong nganh phan phdi hang tiéu dung, dao tao va tu van
hang tram dan vi, kinh doanh vai chuc nganh nghé khac nhau téi tin chac rang vdi
lugng kién thirc it éi cia minh t6i sé gilp ich nhiéu han cho doanh nghiép cla ban .

Trong cac phan tiép theo, t6i s& hudng dan ban [an lugc gilp gia tdng doanh s6 ban hang
online. Nhitng chién lugc nay chi phu hgp néu ban dang kinh doanh online hodc nhirng
doanh nghiép vira va nhd. T6i nhac lai la né chi Phu hgp véi nhitng ban dang kinh doanh.

1001 TUYET CHIEU TANG DOANH sO BAN
HANG ONLINE THAN TOC

Badi viét téng hop trdi nghiém bén thén va nhitng tuyét chiéu bdn hang Online tir nhifng
hé théng kinh doanh thanh céng.

GIA TANG DOANH SO BAN HANG ONLINE

La mdt ngudi kinh doanh online, chdc chan rang bat c(r ai cling sé tap trung vao muc tiéu
tang trudng doanh thu. Vi su gia tang canh tranh trén thi truGng nhu hién nay, bén canh
cac muc tiéu bén viing khac, ban can phai tim cach ddy manh doanh thu dé€ duy tri su 6n
dinh cho doanh nghiép va trang trai chi phi hoat dong dang ngay mot tang cao.

Chién luge 1a mot y tudng, con chién thuét 1a moét k& hoach hay hanh déng cu thé dé
trién khai y tudng cla ban. H3y xem xét 1001 tuyét chiéu ting doanh s& ban
hang online than toc

dudi day dé ap dung vao doanh nghiép thuong mai dién tir cia ban nhé.
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CS nhitng chién lugc ma ban cd thé thuc hién nhanh chdng va khdng qué tén kém,
chang han nhu chién thudt marketing trd lai cho khach hang hién tai, trong khi dé néu
quyét dinh thuc hién chién thuat ti€p thi thu hat khach hang mdi, ban sé phai danh thai
gian nghién ctu ky IuGng, dong thdi cling ton kém mot khoan ngan sach kha 16n néu
nhu muon thanh cong. Tuy nhién, néu dau tu vao viéc thu hat thém nhiéu khach hang
mdi, doanh thu cla ban c6 thé sé téng trudng gép déi trong tuong lai, cao hon nhiéu
so V@i viéc chi kich thich sy mua lai ciia khach hang cli. Do d6, dé dat dugc hiéu qua toi
uu thda man muc dich cu thé cta minh, trudc khi hanh dong, ban can cé budc danh
gid cac chién lugc cd san, vach nd ra trong mét vién canh cu thé dé€ xem dau méi la
chién lugc t6t ma ban nén trién khai chién thuét tai thdi diém hién tai.

1. Thu hat khach hang mai

Thu hat khdch hang méi [a mét chién luge khong thé thiéu trong mdi doanh nghiép
thuong mai dién tr, bdi 18 ban s& khdng thé chi mai dua vao nhitng khach hang cii
dugc. Dudi day la mot s6 y tudng gilp ban thuc hién chién lugc nay hiéu qua nhat:
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— Ban hang gidi thiéu: Thiét 1dp mét chuong trinh gidi thiéu san phadm dén khach hang
hién tai cta ban. Khuyén khich ho tham khao y ki€én cta ban be thdng qua cac phuong
tién truyén thong xa hoi, email hay bat cr mét cach thic nao khac.

— Tang cudng quang cao: Quang cao Pay-per-click, quang cao ti€p thi lai, quang cdo noi
dung, quang cdo nhdm muc tiéu téi cdc khach hang, tir khda, hodc cac san pham mdi.

— Pay manh hoat ddng trén cac phuong tién truyén thdong xa hoi: Bang cach chay mot
chuong trinh rat tham tring thudng hay moét cudc thi trén Facebook, ban sé thu hit
thém dugc rat nhiéu khach hang méi, cé dudgc email, Facebook, Tweet cta ho dé c6
thé gui thdng tin vé nhitng san phdm méi hay san pham déc biét cta ban, tir d6 cd co
hdi phat trién, md rong cac tin d6 va ngudi “ham mo” cia minh.

— Dinh vi mé&i: Tao mét chién dich ti€p thi mdi v8i mot cai nhin mdéi va huéng dén mot
phan khtc thi trudng hoan toan khac. Dong thdi vdi do, ban cé thé Iam mdéi trang web
cta minh véi moét cai nhin hién dai hon, thuc hién quang cao trén mot s6 phuadng tién
truyén thdng dé lan tda su’ khac biét cliia ban ch( khdng phai 1a cac hoat dong canh
tranh.

NEu muobn tang doanh s6 ban hang lén khoang 20% thi co 1€ la ban can phai thu hit
dudc thém 20% khach hang méi. Bdi 1& nhitng khach hang méi cd thé s& khéng mua
hang nhiéu nhu nhitng khach hang cii cua ban.

2. Nham muc tiéu dén nhirng thi trudng méi

Thi truGng mdi la thi truGng bao ham nhitng ngudi tiéu dung hoan toan mdi ma ho von
chua biét gi dén su ton tai cia doanh nghiép/clra hang cla ban. Trong mot s6 truGng
hdp, ban c6 thé cd dugc mdt thi trudng mdi théng qua viéc md& thém mot co sd ban
hang khac. Con néu hudng dén thi trudng nudc ngoai, ban sé phai nghién ctru ky IuGng
viéc chuyén ddi trang web ctia minh sang ngén ngir dia phuong.

— Thi truGng nudc ngoai: Xem xét dia phucdng hda trang web clia ban va&i cac ngon ngilr
khac nhau va nham muc tiéu dén khach hang ngoai nudc théng qua quang cdo, truyén
thong xa hdi va nhitng no luc tiép thi khac.

— Thi trudng ngéch: Ban ¢ thé md rong viéc ban san pham, dich vu clia minh tai mét thi
trudng ngach va mé mdt clra hang mdi chi dé& phuc vu cho thi trudng nay. Chang han
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nhu viéc ban cé thé huéng dén kinh doanh thucong mai dién tr cic san pham hat va
mat day chuyén chuyélj phuc vu cho thi trudng cé nhu cau vé hai mat hang nay thay vi
chi kinh doanh san pham d6 trang sirc qua da dang.

— Thi truGng réng 18n han: Néu ban dang cé moét clra hang truc tuyén hoat dong tot,
ban cé thé xem xét viéc md réng nd dé phuc vu téi mét thi trudng rdng 16n han. Chang
han nhu kinh doanh quén 4o online, ban cé thé hudng dén ca thi trudng mién bac, thi
trudng toan qudc, thay vi chi ban hang trong noi thanh Ha NOi.

— Thi trudng ban budn hay ban |€? Co rat nhiéu clra hang thudgng mai dién tir khdi nghiép
chi nhdm dén mot muc tiéu duy nhat la ban budn hodc ban 1é. Tuy nhién, v8i mét cach don
gian la thay ddi chién lugc gid, ban da cd thé hudng san phdm cta minh dén nhiéu thi
trudng khac nira. Biéu quan trong la can phai gilr dudc su ro rang va khoang cach

gita mUfc gia ban budn va mirc gia ban lé sao cho phu hagp.

— Thi truGng trén dién thoai di dong: Ngay cang cd nhiéu ngudi mua sdm trén chiéc
dién thoai théng minh ctia minh han vi ho c6 thé xem san phdm va mua hang & béat clr
dau, bat cr lic nao ma ho muon. Do do, ban s€ danh mat rat nhiéu doanh thu néu nhu
khong hoan thién dé€ phuc vu thi trudng nay.

— Ban hang trén mot kénh mdi: Thay vi chi ban hang trén clra hang truc tuyén cua
minh, ban ¢ th€ m& réng thém téi cac chg truc tuyén nhu Amazon, hangtot, hay eBay.
Trong nhiéu trudng hdp, tai do, ban cd thé ti€p can ti nhiéu d6i tugng ngudi dung
khac nhau theo cach t6t han ma trang web cua ban dang lam.

Chién lugec nhdm muc tiéu dén nhiing thi trudng mai cd mot Igi thé Ia cd thé gia ting
doanh thu mdt cach rat dang ké. Tuy nhién, chién lugc nay cling d6i mat véi mét so
thach thilc, chang han nhu chi phi dau tu I16n va rui ro ciing cao han.

3. Ban hang nhiéu han cho khach hang hién tai

Chién lugc nay cé thé ndi la phl hdp vSi hdu hét cac doanh nghiép. Nhiéu doanh
nghiép mudn gia tang doanh s6, tim cach ti€p can khach hang mdi va bd quén viéc
cham séc cac khach hang hién c6 cia minh. D4 la mét chién thuat hoan toan sai lam,
bdi 18 thuc t& cd rat nhiéu cach d€ gia tdng doanh thu cé dugc tir nhitng khach hang ci
ma tham chi, ban cling khéng can tén qua nhiéu chi phi dau tu. Sau day la mot s6 cach
thudng dudc sir dung nhat:

— Pay manh marketing lai: Email 1a mét cach tét dé ban tiép thi lai di véi khach hang
hién tai cia minh. Bang cach gui thong tin qua email vé cac chuong trinh khuy&n mai,
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nhirng su uu dai déc7biét, ban cé thé kich thich khach hang cia minh mua sdm nhiéu
han nira, tir d6 cd thé gia tang nhanh chdng doanh thu.

-Quang cao ram ro6: Nhdm muc tiéu cta ban tdi nhitng khach hang dang ky nhan email,
nhitng ngudi theo ddi trén Facebook va Twitter d€ xuc tién cac mat hang vdi s lugng
han ché mot cach ram r6 han. Ban hay cung cap cho ho cac giao dich mua ban trén
nhitng san phdm ma ban biét rdng ho s& thich va c6 gang gidi thiéu, chao ban ching,
dong thdi chao ban chéo cac san pham khac vdi Igi nhuén cao. MGt khi ma khach hang
da thich, ho sé san sang chi tiéu nhiéu han trong cung mét luc.

— Thuc hién cac chuong trinh duy tri Iong trung thanh: Thu hdt dudc khach hang da
kh6 nhung gilt chan ho trg lai lai cang kho hon nita. Tuy nhién, d€ ban dugc nhiéu
hang hon cho nhiing khach hang hién tai, ban can xay dung cac chucng trinh nhdm
duy tri long trung thanh cta ho. Chi don gidn nhu viéc cung cdp van chuyén mién phi
trong ngay hodc bat cr mdt chuang trinh nao khac tucng tu, chang han nhu tdng thé
giam gid, chuong trinh tich Ity diém dé& nhan qua hay tich Ily diém dé mua sdm giam
gia vao dip cubi nam...

4. Tang gia tri gio hang trung binh

Nhiéu cong ty thugng mai dién tir thudng bo qua chién lugc nay. Dudi day la mot vai y
tudng cu thé gitip ban ap dung thanh cdng:

— Chao hang da dang hon: Hay chdc chan rang trén trang website ban hang cta ban cé
hién thi chi tiét nhiéu m&t hang véi cac khoang gid khac nhau. Khi khach hang mua
sam mot san phadm, ho cb thé nhin thdy 3 hodc 5 lua chon tuong tu cd gia tir thap dén
cao. Néu ban khong lam dugc diéu do, khach hang sé rGi bo trang web cia ban vi ho
nghi rdng ban ban vdi gid qua dat hodc rang ban chi cung cap cho ho mét thay thé dat
tién hon.

— Ban chéo san pham: Bén canh cac san pham thay thé, ban cling can phai lam cho cac
san pham lién quan véi mat hang ma khach hang dang quan tdm hién thi mot cach ro
rang trén trang chi ti€t san pham hodc trong gid hang cua ho. biéu do6 sé gilp ban gia
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t&ng doanh thu bang cach ban dugc nhiéu san phdm trong mét bd ¢4 lién quan trong
cung mot luc khi khach hang dang cé nhu cau.

— Chuang trinh khuyén mai theo tirng nac: Cung cap cho khach hang chiét khau tinh theo
tirng nac gia tri gid hang. Vi du néu dat gid hang cé gia tri la 50 USD, ho sé dugc hudng
mUrc giam gid 10% tai 75 USD va 15% tai 150 USD. Tuy nhién, ban can thiét k& mot clra s
hién 1én dé& hudng dan cho khach hang biét réng ho sé dugc hudng cac mirc gidm gid cao
han néu tang gia tri gid hang, dong thdi dua ra cac murc cho ho lua chon.

Tang gid tri gidé hang trung binh dugc xem la mét chién luge kha khé dé nam bat trong
mot thdi gian dai. Tuy nhién, ban cd thé ap dung nd theo mua va theo thdi gian. Bang
cach danh tring vao tam ly va nhu cau cta khach hang, ban sé dat dugc thanh cong.

5. Mé rong dong san pham

So véi tat ca cac chién lugc da dugc liét ké trude, day dudc coi la chién luge cd thé
mang lai hiéu qua cao nhat. Tuy nhién, dé thuc hién, ban cling can cé su dau tu dang
k&€ vé nhan luc va hang ton kho. Néu khdng thi rat kho cd thé da dang dugc cadc mat
hang dap Ung t6t nhu cau cua ngudi tiéu dung.

Thé nhung, ban hoan toan cd thé hiéu nd theo mdt cach don gian, chi can ban biét rd
khach hang cla minh va bd sung thém cac san phdm ma ho c6 kha ndng mua; hay
vugt mat ddi tha canh tranh ca ban va tim ra nhitng dong san phdm dang ban chay;
hay néi chuyén vdi cac nha cung cép dé xem xét danh muc san phdm cua cac clra hang
khac; tham chi la hoi truc ti€p khach hang vé nhitng gi ma ho mudn.

— Thém dong san phdm mdi: Trong trudng hop nay, ban nén bd sung thém cac dong
san pham ¢4 lién quan véi dong san pham hién cd. Vi du nhu bd sung ban kem dudng
bén canh cac san phadm son mdi chdng han. Ban cd thé nhan dugc nhiéu Igi ich tir viéc
ban thém cac mat hang b6 sung cho khach hang hién cé va nhdm muc tiéu dén cac
khach hang mdi.

— M@ rdng lua chon trong dong san pham hién cé: Pua ra cho khach hang thém nhiéu
su' luva chon hon trong dong san ,phém hién cé cling la mot cgjch kich thich tiéu dl‘Jng, va
gia tang doanh thu hiéu qua. Chang han nhu da dang mau sac, kich c¢&, chat liéu, kiéu
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dang san pham... P4y la mot khoan dau tu rui ro thap va la mét cach hop ly dé phat
trién clra hang truc tuyén cla ban theo thdi gian.

6. Tang gia

Tang gia la mot chién Iuge kha la nhay cam. Tuy nhién, thay vi tdng dong loat vdi cac
mUrc tién I6n, ban chi can tang gia cia mot s6 san pham vdi ty 1€ nhd ma doi khi khach
hang con chang nhan thay su thay doi do.

— Hay thdr danh dau lai trén bang giad vai mot su gia tang nho va xem xem cé ai d€ y
dén diéu dé hay khong.

— Tang gia ban cho mot s6 mat hang dugc Iuva chon. Néu ban tang gia & nhirng mat
hang c6 mirc giad clng nhdc, ban sé khudy dong su’ bat man cua khach hang. Thay vao
dd, hay ap dung chién lugc nay doi véi nhitng mat hang “linh hoat” va pho bién haon.

— Phi van chuyén: Trong thdi budi canh tranh nhu hién nay, mién phi van chuyén la
mot chién lugc khdng thé thiéu trong bat ¢ doanh nghiép nao. Va ban cling khdng thé
di trai lai v&i diéu do. Tuy nhién, hay thtr mot chién lugec khac song song, cong mot
khoadn phi phu thu nho trén t&t ca cac don hang. Biéu d6 s& gilp gia téng dang ké
doanh thu. CU tinh don gian: Néu ban phu thu thém 3 nghin d6ng trén maoi don hang
nho, moi thang ban cé khoang 500 don hang, vay la ban d3 cd thé tdng doanh thu 1én
khoang 1 triéu ruGi.

7. Marketing chéo kénh

Hau hét cac doanh nghiép hién nay déu s dung song song hai kénh ban hang la
website truc tuyén va clra hang truyén thong. Do dd, sé that lang phi néu nhu ban
khéng p dung cdng cu tiép thi chéo kénh d€ gia tdng doanh thu ban hang cia minh.
DuGi day la mot sO y tudng ti€p thi chéo kénh ma nhiéu chd doanh nghiép I6n da sur
dung thanh céng.

8. Hay tao nodi dung quang cao dong, hoat anh:

Trong khi hdu hét cac quang cdo di kém két qua tim kiém st dung tir khda dé xac dinh
thdi diém quang cdo hién thi trén Google Tim Kiém, Quang cdo tim kiém déng khac &
diém la cac quang cdo nay khdng s dung tir khda. Thay vao do, quang cdo tim kiém
ddng tu ddng hién thi quang cdo ctia ban dua trén ndi dung trang web cla ban.
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Uu diém ctia né la dé duy tri,dong tiéu dé quang cdo tu dong dugc tao cho ban dua
trén cac trang trong trang web cua ban,gilp ban gianh thém luu lugng truy cap. Bén
canh do,quang cao hoat anh tao ra ty I&€ nhap chudt cao han it nhat 15% so vdi quang
cao tinh, va trong mot s6 trudng hgp cao hon tdi 40%. Quang cao dong kich thich click
han thdng qua viéc md ta san pham chi tiét cling viéc st dung nit bdm call to actions

9. Yéu cau khach hang cung cap dia chi email ctia ho khi truy cap vao website
cua ban hoac mot vai thong tin ban mong mudn:

Du'Gi day la mot so ly do ban nén lam viéc nay:

— Ban c6 thé theo ddi nhan khau hoc clia khach hang théng qua nhiing thong tin ho

dién vao form,xac dinh dugc ding khach hang muc tiéu cla minh va biét dugc khach

hang muc tiéu c6 nhitng déc diém nhu thé nao.

Viéc biét rd nhan khau hoc sé gilip ban giam thi€u tdi da chi phi quang ¢éo ciing nhu’ cd

thé xay dung ndi dung quang cdo phu hdp nhat ddi véi déi tugng ban nhdm téi . Ban

co thé gui email théng qua théng tin ban da thu thap dugc.

— Ngoai ra,théng qua email ban cé thé xay dung mdi quan.hévéi khach hang mdi va

duy tri,cham sdc nhiing khach hang truyén théng,viéc.nay s€ gilp cho cong viéc kinh

doanh dudgc dién ra lién tuc.

10. Tao su kién lién két téi nhitng ngay I€ dic biét:

Trong moOt nam cd rat nhiéu ngay l€, ngay ki niém, ngay cho nhirng su kién dac biét ...
Nhifng ngay nay c6 thé mang dén cho ban.co hdi quang céo cling nhu doanh thu tét
cho cbng viéc kinh doanh.

MOi moOt cong ty déu sé co6 mbt danh sach cac ngay dac biét trong nam bdi vi vao thdi
diém dé, Igi nhudn san phdm-hode.dich vu cliia ho déu cao han thudng 1€ va sé réat
dang tiéc néu nhu khong tan thu lgi ich tir chdng. Vi vay, hay diéu chinh website cla
ban cling nhu xem xét dén cac.ndi dung thir yéu trén trang hodc lap danh sach cac
muc, cac trang lién quan tGi website ctia ban dé thich ('ng véi nhitng gi dang dién ra
ngoai kia hodc trén toan thé gidi. Ban s€ trang tri website nhu' mat tién cla clra hang
va ti Ié mua hang sé tang.lén vi ban dang chay theo ding xu huéng s6 dong.

11. Tréthanh chuyén gia trong linh vuc ctiia ban:

Cho khach hang-thdy dugc ban that su am hiéu titng milimét nhé trong linh vuc cta
ban sé giup ban.cé dugc Iong tin cua khach hang.

Viéc chia sé cac thong tin hitu ich cia ban vé san pham, hodc nhiing kinh nghiém thuc
t&€ ban da trai nghiém vé san pham,hodc nita 13 tu van cho khach khang vé san pham
cla ban...s& khién khach hang tin dung san pham cua ban.

Ban con cd thé ma cac budi héi thao, offline d€ xdy dung thuong hiéu ca nhan, quang
ba cho san pham, lam tang 1ong tin cta khach hang téi san pham théng qua ban. Vi du
ban ban thuc phdm ho trg stic khoe ban cd thé mé cac budi hdi thao vé stic khoe hodc
dang cac thong tin hitu ich ho trg ngudi ti€u dung Ién wbsite hodc fanpage.

12. Tao su giGi han vé thdi gian ban san pham:
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NGi cach khac la thdi gian chao hang c6 han. Ngudi ta cd thé quan tdm dén mén hang
hon néu ho biét rang thdi gian dudc khuyén mai uu dai khong con nhiéu.

13. Tao su’ khan hiém cua san pham trong ndi dung quang cao:

Tao su khan hiém 13 cach khién cho khdch hang mong muén mua san pham cua ban
hon vi lic d6 khach hang mdi chi cd y tudng mua, nhung néu dap vao mat la thong tin
(chi con 10 san pham) hodc hang nay san phdm s8 lugng cd han nén chi nhip dugc
bao nhiéu d6,néu ban muén mua san pham lan sau s& phai chd rat 13u...sé taora dong
luc mua hang cla khach hang.

13. Tao truy cap trd lai:

B& sung cho trang clia ban nhitng théng tin bén [€,nhiing tin tic ma déi tuong khach
hang muc tiéu quan tdm hién nay: néu nham vao gidi tré thi nén dua nhirng tin vé than
tugng,trao luu xu hudng dn mac,vé cac hot boy hot girl, phim anh..., con néu nhdm vao
d6i tugng tri thirc trung nién thi nén dua nhitng tin tdc vé kinh t€ hoi nhap, phap luat
...nham da dang va phong pht cho ndi dung, ndi dung t6t s€ dugc khach hang tu dong
lan truyén di khap moi ngi trén INTERNET.

14. Ban kém véi nhirng san pham hiru ich khac:

Trén ndi dung quang cdo cla ban hodc trén trang gidi thiéu san pham, néu co thé, ban
hay linh hoat ban kém vdi san pham khac nham téng doanh s& ban hang cao hon nita.
Vi du ban dang ban dién thoai: hdy gia tang Igi nhudn bang viéc ban kém cac phu kién
lién quan t6i san phdm cla ban .Link tham khao vdi san phadm cla thegioididong:
http://www.thegioididong.com/dtdd/sony-xperia-m2 (hdy nhin qua tay phai va ban sé
thdy ho dang ban kém phu kién san pham)

15. Ca nhan héa san pham cia ban ddi véi ngudi dung hay con goi la
quang cao “ca nhan hoa":

Chdc chan ban da nghe téi chién dich cla Cocacola vdi viéc dién tén ngudi dung san

phadm vao nhan hang. Ban cling cd thé ap dung tuong tu' vai viéc ban san phdm nao do

cd thé in &n I1én:.do thun, qua luu niém.

16. Phan loai khach hang ngay tir khi ho truy cap vao website cua ban:

Néu website: clia-ban cang cu thé bao nhiéu,rd rang chi tiét bao nhiéu thi khi khach
hang truy ¢ap.vao website cua ban s€ tiét ki€m nhiéu thaGi gian bay nhiéu. Han nita néu
linh vuc ban dang kinh doanh rat rong thi website cang mang tinh chat phan loai cang
tot. TUy theo ting san phdm /dich vu ma website cd thé phén loai dia ly, gidi tinh ...

17. Tao danh sach san pham vira dugc xem:

MGi hanh vi ctia khach hang déu thé hién ho dang suy nghi hodc dang cé dinh hudng
nao dé vé san pham. Néu website cia ban 1a website ban hang véi nhiéu loai hang
khac nhau hodc nhiéu chiing loai khac nhau (quén do,my pham...).

Thudng thi nhitng san pham dau tién ho xem thi ho c6 nhu cdu mua cao hon vi nhiing
th(r dau tién ho coi la nhitng th& ho da cé an tugng vé nd. Nhung chinh vi viéc website
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hién thi 1én qué nhiéu san phdm khac khién ho lung lay va bdm tiép tuc vao nhiing
trang khac.

Viéc ctia ban 1a hién thj cho ho nhitng thr ho da xem dé€ ho c thé xem xét lai tir dau
dén cudi, tranh bod I& bat c&r mat hang nao cd tiém nang, hodc dan gian la hudng ho tdi
nhu cau dau tién nhat cia ho (xem :http://cucre.vn/vn/) néu ban da click vao nhiéu
page thi chan trang s& xuét hién san phadm vira xem .

18. Don gian hoa dat hang:

Ban phai hiéu ré‘ing nhiéu ngudi mua héng truc tuyén rat lugi dién thong tin.dang ky.

Néu ban don gian hda bang cach khong can dang ky cling mua dude-hang nhung do

chinh xac va an toan van bao dam thi thuc su tuyét vai. Thém nita, vGi su’ phat trién

ngay cang cao cla smartphone, néu phat trién hé thdng dét hang qua. dién thoai tot

cling la cach giGp ban dugc nhiéu san pham hon nita .

19. Yéu cau khach hang tham gia chuong trinh tié€p thi lién két cia ban:

Ngay ca khi khach hang dang vao mua hang clia ban, ban cling c6 thé gidi thiéu

chuong trinh nay. Hay dua ra con s6 hoa hong hodc nhifng uu dai hap dan ma khach

hang nhan dugc khi ti€p thi lién két cho ban.

20. Kich thich mua hang théng qua ma du thu'dng:

Trén website ban cé thé cung cdp cho khach hang ma du terdng mua 1 san pham c6

g|a tri cao han néu khach hang mua san pham nao.dé.cé gia trén 100k chang han, va

moi mot san phdm sé& dugc cung cdp 1.ma dé tham gia chuong trinh du thudng san

pham gia tri cuc cao . Tham khao (http://www.nhommua.com/trung-ngay-tay-ga? )

21.  Thay doi 16i kéu goi mua-hang:

R4t it cac website hién gid thuc-hién dieu nay. Ca ngusi ban va nguGi mua déu quen

thudc vai cac dong chir nhw “*MUA HANG”,"MUA NGAY”,”"MUA SAN PHAM"...C6 bao gi¢

ban cam thdy nd rat nham chan va giita “mét rig” nhitng khau hiéu qué ddi quen

thudc, da dén Iic phai thay ddi céi méi dé€ thu hit khach hang click vao chua?

22.  Gtri email chokhach hang cta ban nhirng san pham ggi y thudc nhu
cau cua khach hang:

Hay tao ra cac quang cao'ma & do khach hang sé ndi ra nhitng nhu cau ho quan tam

tGi. Phan loai nhifng nhu cadu doé thanh nhiéu loai cu thé. Sau dé ban hdy tao ra sd

lugng email giGi thiéu san pham tuong ducng véi s& nhu cdu nhu vy va gui cho khach

hang. Email can'chla hinh anh san pham, tén san pham va gia cta san pham nhé.

23. Su’'dung tir NHANH 6 moi noi:

Ai dat va mua hang trén mang cling mong muén nhanh, ban khong nhanh sé lam cho

khach hang chan nan vdi sdn pham/dich vu clia ban: giao hang nhanh, bao hanh nhanh

vwv...H3y dua nhiing thdng tin trén 1én dau website, & nhitng vi tri nGi bat nhét.

24. S« dung dam bao:

Hay mang dén cho khach hang niém tin va su’ an toan dé ho quyét dinh lua chon san

pham/dich vu ctia ban ch(r khdng phai bat ki ai khac. Vi du “ Hoan tién trong vong 30

ngay ké tir ngay mua néu duing khéng hiéu qua”.

25. S« dung tur (De dang/don gian):
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Nhu d3d nhdc dén & trén .Khach hang la nhiing con ngudi mong mudn su’ thuan
tién,don gian,nhanh le nhung dam bao an toan. Moi ngudi lubn mudn cac viéc sau day
de dang: dat hang, thanh toan, SLI’ dung. Hay ndi cho ho bi€t hodc tao ra cac I6i kéu goi
noi bat THAT DE DANG PE BAT HANG CHI CAN NHAP VAO DAY VA PIEN VAI
THONG TIN DE DANG v.v.v..

26. Dung nhirng chirng thL_rc trong quang cao va ndi dung san pham:

Nhitng danh gia phan hoi cé do tin cay cao cua khach hang trudc da s dung, trai
nghiém va cam thay cé hiéu qua sé la bang chirng t6t nhat cho hang loat nhitng dong
PR, quang cdo,gidi thiéu san pham.

Ching s€ lam gia tang niém tin cho nhitng nguGi con dang hoang mang;.ban khodn liéu
san pham /dich vu d6 cé that su' t6t nhu quang cdo khdng. Bén canh dd, néu co thé
quay video truc ti€p phdng van khach hang dung va da cé hiéu qua thi cang tot.

27. Chiéu thirc giam gia:

Bat c(r ai cling cé hanh vi kich thich khi nhin thay nhitng con s6 giam gia. Néu cung mot
san pham/dich vy, chét lugng nhu nhau, nhung néu khi mua san phdm/dich vu cla ban thi
khach hang nhan dugc uu dai hodc giam gia, vay duong nhién ho sé& Iua chon ban.

28.  Sur dung tir MIEN PHI: ) i
Khéch hang vé cling nhay cdm va thady thu hdt véi nhitng tU' nhu “MIEN PHI”. “Mién
phi vén chuyén véi don hang trén 200k * hode “Bat hang.trong vong 15 phtt tiép theo
dé€ nhan dugc 3 phan qua mién phi”.

29. S dung tur QUAN TRONG:

Hay tao ra nhing click chudt hodc cau tiéu,dé chif I6n trong néi dung quang cdo san
pham cua ban. Vi du: “CANH BAO QUAN TRONG " “QUAN TRONG ! DUNG LAI
VA CHU Y”. Khéch hang sé chi«y tdi-ndi dung sau nhUng cau chif trén va ban hay co
géng dan dit mua hang ti€p. nhé.

30. Su dung tir MOT:

Ai cung lubn mudn di cung thgi dai,mudn cap nhat nhu’ng th(r tot nhat va mdi nhat, san
phadm va dich vu mdi thong tin mdi, thi hiéu mdi, cong nghe mdi. Vi du “Cudc cach
man mdi trong viéc truyen dan dir I|eu" " San pham usb siéu nhd MOT nhét thi trudng”,
“ T6i rat vui mirng vé san.phdm mdi clia ching toi”.

31. Tao nhiéu phién ban ngon ngir khac nhau:

Néu ban dang ban san pham trén toan thé& gidi hodc chi méi “nung ndu” du dinh ma
rong kinh doanh'ra toan thé gigi.H3y bat dau vdi viéc tao ra nhiéu ban ngdn ngir tuong
XUng (véi cac quoc gia truy cap dén trong website cia ban.Véi quang cdo hdy chay
nhiéu chién dich; v&i moi qudc gia lai cho ngdn ngif tuong Urng.

32. Két thuc ban hang bang giam gia:

Hay cho khach hang thay su’ khac nhau gilra mirc trudc khi va giam va sau khi giam gia
dé khach hang thdy dugc rang néu ho mua san pham ngay thi ho cé thé tiét kiém dugc
bao nhiéu tién. Vi du “Thay vi tra tién 900k, ban cd thé ddt hang ngay béy gi& va ngay
Iap tc nhan dugc mét giam gid 200k chi con 700k cho san pham nay”.

33. Ban di 1 phan cha san pham:

NéEu ban thuc su chua tu tin vé marketing online cta minh thi hdy thr ap dung cach
nay. Vi du ban ban ebook cho ngudi doc. Thay vi ban di ca cudn, hay cho ho sir dung
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doc mién phi 1 chudng. Bat dau bang viéc khai ggi su’ td mod ctia ho, dé ho thay dugc
cadi hay cta no va ti Ié mua hang la rat cao. _

34. Noi chuyén véi khach hang thong qua mau quang cao:

S dung nhirng tir (ban/cta ban) dé tao cho khach hang su gén gilii,than thiét va cho
ho thdy ho thuc sy quan trong nham thu hit ho trong viéc doc toan b quang cdo. Ban
cd thé ndi “Ban sé 1a ngudi chién thdng trong cudc thi ciia ching t6i” hodc 1a “Ban dang
trai qua thai ky kho khan phai khong”.

35. Cung cap diém thudng truy cép: )

Hay thlr sir dung phuong phap diém thudng déi qua. Moi lan khach truy cép s€ dat
dudc s6 diém nao dd, hodc néu ho dat hang dugc dén mét s6 tién quy-dinh.nao:dd, ho
sé dudc nhan qua. Diéu nay lam cho khach hang hao hitc truy cap vao website cta ban
dé tich Ity du diém déi qua, hon thé nita, d6 la ca hdi d€ ban quang cdo.san pham tdi
khach hang,lam tdng nhu cau mua hang cua ho.

36. Kich thich khach hang mua thong qua muc tiéu:

NGi véi khach hang nhiing diéu tich cuc va ban san pham bang viéc ndi rd cho ho muc
tiéu nhat dinh cd thé dat dudc, néu chac chdn hdy cho ho.thdy su dam bao cam két
cua ban.

37. Ca nhan hoa tat ca email cua ban danh cho nguai doc:

C4 nhan hda ca tiéu dé va xung hé trong email. Ban'ed thé tham khao dich vu cla
GetResponse: http://kieuthanhtung.com/GetResponse vdi dich vu email marketing tuyét
v@i. Hay cho khach hang su ton trong vati 1€ mé email sé cao han mirc binh thudng.

38. Lai hira véi khach hang:
Hilra va cam két v@i khach hang vé két.qua cudi cung hodc két qua sé giong nhu trong
quang cdo san pham khi khach hang.dung san phdm mét thdi gian.

39. Thu hut chia sé lien két website hoac fanpage cua ban:

Chi béng viéc tdng ngudi dung mot san phdm dung thir hodc gidm gid mua hang bang
I6i dé& nghi “Chia sé dudng link website cla ching t6i Ién website hodc tudng nha
facebook ctia ban d€ nhan 1 phan qua hodc dugc giam gid 30% vdi san pham nay”.
Ban sé dudc quang cao mot cach tu nhién va mién phi. N

Va néu ban la.mot tin @6 FB-er thi diéu nay chac han khoéng con la lam gi véi ban khi
cac website ban-my pham va cac trang web hoc tiéng anh...dang s dung cach thic
nay dé'quang ba rong rai website cta ho.

40. Lién két website néi vé ban:

Hay dua Ién website cla ban nhitng trang uy tin da ndi vé san pham, thuong hiéu,
doanh nghiép cta ban nhu: bdo dién tir, dién dan uy tin, fanpage 16n. Hay dé lién két
do & trong bai gidi thiéu san pham.

41. Mién phi van chuyén:
Ngudi dung hién nay c6 thé b ra hang triéu dong d€ mua 1 cai vay hay cai quan nhung ho
lai to ra khé chiu va rat “tinh toan chi li"” trong phi ship. Vi khach hang thuGng nghi ho
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da bd tién ra mua san pham rdi nén ho dang ra phai dugc uu dai nho tur ban,dién hinh
la phi ship hang chdng han. Néu ban du I6n d& mién phi tién ship thi hdy nén lam , day
cling la 1 yéu t6 khong hé nho gilp cho ban ban dugc nhiéu hang han nira.

42. Puaraca mirc gia ban budn dé kich thich nhu ciu:

Binh thudng ta chi ban 1 -2 san phdm cho 1 khach hang trong 1 [4n mua hang. Tuy
nhién ta cd thé dua ra 1 mdc gid cd Igi cho khach hang néu mua 5 san phadm trd Ién
chdng han. Biét dau khach hang ciia ban mudn mua cing mét loai san phadm véi s6
lugng nhiéu nhung vi chi phi cao nén ho tir bd. Vi vay viéc thong bao gia ban uu dai
hodc sé co6 gia si néu mua trén mot sd lugng nhat dinh nao d6 chang han, diéu do6 sé
kich thich nhu cau mua nhiéu. Va diing quén la ban phai dam bao cd ldi-nhé..

43. Kich thich mua thém théng qua chi tiéu:

Cong viéc nay lién quan dén k¥ thudt trong website hodc viéc nam bat DATA khéch
hang mua hang cta ban & bat ky nci dau. Moi khi khach hang mua hang cua ban thi
hay cap nhat s6 tién ho mua ndi ban. Khi dat dugc 1 so tién nhat dinh thi hdy cho ho
uu dai. VD “Mua trén 1 triéu trong 1 thang ban sé nhan dudc thé giam gia 20% cho tat
ca cac hoa dan trén website”.

44. Tao nhom cham soc khach hang:

Ban cd thé tao ra 1 trang trén facebook dé cap nhat nhiing thong tin mat hang méi cho
khach da mua hang hodc lap ra mét dien dan nho chia sé vé kinh nghiém vé nhiing san
pham. Viéc nay nham ho trg khach hang nhan biét nhu cdu va mua hang, rét cé thé ho
s€ mua ti€p néu ban thudng xuyén dang-thong tin hiru ich gitp dd ho.

45. Cho khach hang cia ban biét ho sé nhan dugc gi sau khi mua: )
Viéc nay s€ lam nén uy tin thuong hiéu, su tin tudng. Ban c6 thé: tu vdn mién phi, ho
trg ky thuét mien phi, dich vu mién phi...Moi ngusi khdng mudn mua san phdm ma
khdng biét ban & d6 d€ ho trghe. Vi th&€ hay dam bao véi ho nhitng Igi ich ho ¢ dudc
sau khi mua.

46. SU dung chir in hoa:

SU dung chir in hoa &nhifng tir-hodc nhu’ng cau ban mudn nhan manh véi khach hang
hodc mubn khach hang‘phai‘chd y téi nd. Vi du [KHUYEN MAI SHOCK HE NAY — MAY
PHUN SUONG CHI 350K ] hodc [CUC HOT] tiép sau do6 la 1 vai I6i quang cdo tiép
theo.sé thu hat'su chl y cia khach hang .

47. Su dung ky tu dac biét hoac hinh anh dac biét:



H& tro' 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

Hang ngay c6 hang trdm hang nghin mau quang cao, vay dau 1a diéu 1am nén su’ khac biét

dé khach hang chu v t6i mau quang cdo clia ban. Hay thir &p dung cach nhé nay, Vi



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

du

Hang ban gia cuc % ré ,s0 lugng  chicon 10 ci .
Khuyén mai cuc shock trong ngay hom nay.
[*** GIAM GIA CUC SHOCK***]

Néu da thanh cong trong viéc lam cho ho chl y. Vay budc tiép theo hay lam cho noi
dung dudc thu hat d€ ho mua hang cla ban.

48. SU dung tinh tir trong 16i dan quang cao:
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Tinh tir mang lai cdm xuc nhiéu hon cho ngudi doc va tao sy lién tudng dé dang dén
chirc nang cda san pham: tuyét vgi, hoan hao .v.v.v.

49, Sir dung google analytics dé hiéu hanh vi:

Hay cai dat bo thong ké nay vao website cia ban va xem hién tai vung nao trén
website tU trang chi cd nhiéu lugng click nhat. Tl dé ban sé biét dugc mat hang nao
dang dugc quan tdm va day manh nd dé ting doanh s6 ban hang.Va cling dirng quén
la kiém tra lién két website thudng xuyén nhé, co thé bi 404 ma ban khéng @€y & mot
s6 mat hang nao dé .

50. S dung hinh anh thu tay trén quang cao cua ban:

Céch thirc nay rat ki la phai khéng? Ban cé d€ y rang khi ban vao facebook, nhitng hinh
anh vé thu viét tay luén lam ban chd y phai khong.

Thdi dai ki thuat s6 cang tién ti€n, con ngugi ta lai quen dan véi nhitng th(r dién tur,da
bao nhiéu lau ban khéng nhin thdy mot birc thu tay,hodc da bao lau ban da khong viét
thu tay va da bao lau cé ai viét thu tay cho ban khong...Chinh vithé ma con ngudi ta sé
bi thu hit ngay lap t&rc néu ho bat gdp nhirng “thi cii,vat cli”. Viét quang cdo trén 1
manh gidy chup anh né va dua Ién trang quang cdo hoac hinh anh quang cdo cua ban.
Thém 1 lién lac ca nhan sé lam tdng doanh'sG cua ban:"Hay nhd viét ngdn gon,day du
va mach lac.

51. Xuat ban 1 danh sach khach hang néi tiéng da dung dich vu cta ban:
Nhiitng ngudi ndi ti€ng anh hudng rét 1én dén hanh vi chon mua hang cla dai da s6
moi ngudi,nhat la gidi tré hién nay.Dua nhitng thong tin dd I1Eén website hodc fanpage
cla ban nhu mét minh chitng vé& sutuy tin va phd bién trudc nhitng ngudi cia cong
chiing. San pham cua ban cling ti"dd ma nadi tiéng theo. Hay chdc chan rang ban phai
cé dugc su’ cho phép tir ho trudc..

52. S dung truyén thong bao chi:
Chup anh bai bdo hodc dan link bai bao dua Ién trang ban san pham. N6 ¢ tac dong
cuc I8n vé tam'ly nguGi mua hang cua ban.

53. Dung hinh anh cua chinh ban, ngu'ai chu ban hang:

Clngc6. va lam cho khach hang tin tudng ban hon. Cho khach hang biét réng ban
khong diing sau nhitng IGi quang cao day hap dan va kho tin kia. Bua ra thong tin
ngdn gon hodc tuyén bs bado gid. N&u ban thdy nguy hiém khi ding hinh thdc nay thi
hay s dung video .

54. S dung video review:

S8 1a diém manh cla ban néu ban quay video review vé san pham, dé khach hang c6
thé thdy hinh thdt ngudi that. Hinh anh tét cling 1a yéu t& gilp kich thich mua hang.
Nhung véi 1 video review kém nhirng cau ndi hay thi doanh sé ban hang sé cuc cao.
Dua ra cau hdi trong mau quang cao: Nhitng cau hdi nhdc nhd ho vé van dé cla ho dang
gap phai trong quang cao cta ban. Nhirng cdu nhdc nhd sé& lam cho ho suy nghi vé nhiing
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gi s8p xay ra néu ho khdng mua san pham cla ban. Vi du ban dang quang cdo san
pham dich vu tai chinh cé thé héi ho: “Ban cd mudn thoat khoi ng nan ?” , * Ban cd
mudn minh an toan vé tai chinh ?”.

55. Thu hat tham gla vao noi dung quang cao thong qua cudc thi:
Thay vi lo lang ve viéc mau quang cao cua ban co thu hiat khach hang khéng, moi ngu’dl sé
quan tdm dén mau quang cdo chir...Hay kéu goi ho dé ho tu trai nghiém vao mau quang
cdo bdng viéc tao cudc thi va ho s€ nhan dugc giai thudng. Vi du: “Ban sé nhan dugc 1
chi€c bat cua ching t6i néu tim ra 5 cau sai chinh ta trong ndi dung quang cao”.

56. Thém uu dai trong gigi han: 4

Lugng hang ma ngudi mua dat sé tang cao néu ban biét cach bién nhitng mau quang
cao binh thutng cé chlfa théng tin thic giuc nguGi mua va cho ho thdy Igi ich nhan
dugc gi ngay khi dat hang xong. Vi du: “Mien phi géi qua cho'100 khach dau tién ddt
hang”. “Mién phi van chuyén toan quéc cho nhitng ai ddt hang trudc ngay”. “Téng
thém 1 chai nudc hoa néu ban dat hang trudc 15h00 ngay hom nay”.

57. Bién nho thanh Ién:

Hay cho khach hang thdy dugc ban la mot doanh nghiép ban hang truc tuyén chuyén
nghiép va cuc Idn ch khdng phai gan lién véi su"nho bé va nghéo nan. Biét thiét ké
mot website chuyén nghiép sé tao ra diéu nay..

58. Thém théng tin hu'dng dan dat hang moét cach don gian:

Hay dam bao c6 hudng dan & bét ky:ndi nao ban quang ba san pham (fanpage, web,
dién dan, cong dong v.v.v..). Cang day du thong tin thi khach hang cang muén mua va
nhanh chdng mua hang.

59. Tao rasu to.mo: N

Con ngudi ludn bi su"tdo'mo thdi thic, dan dat. Vi vay hay khai goi sy to mo cla khach
hang mot cach tinh té va khéo léo. Vi du “Click vao day néu ban mu6n biét 10 bi mat
ddng trdi vé mén hang nay”. “Click vao day dé nhan dugc 6 mén qua mién phi”. “Click
vao day dé doc thém 5 siéu bi mat cda hinh anh” ..

60. “Ban nho nuai Ién: .
Ban ¢6 tinirang ban dang s& hitu san pham véi gia 20k khéng .Hay ban nd va chi dan
kém theo ban san pham 200k. Hai san phdm nay phai lién quan mét thiét vdi nhau va
néu khach hang mudn tét han thi mua ca hai, nhung ban chi quang céo san phdm 20k
ma thdi muc dich d€ thu hit mua hang véi gid tri thap va ban hang kém theo véi gia tri
cao .

61. Tao ra trang tin tirc:
Trang tin tdc cd thé 13 trang ndi vé san phadm hodc giai dap cham séc ngudi dung. Ban nén
lam theo quy tac nay vdi cac bai viét cla trang tin tlrc. 70% la tin tic , 30% dan dat
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mua san pham. Khi khach hang thuc su’ thdy théng tin ban dua ra hitu ich va thuc té
vGi ho thi van dé chi la viéc click vao nat mua hang ngay tai bai viét dé ma thoi .

62. Tao email form nhan ban tin:
St dung dich vu gli email tu dong dé€ guri thdng tin tot t&i khach hang mét cach thudng
xuyén. Nhé rang dirng cd ban hang cho ho ma hay guri tin tlrc ho trg ho .

63. Phong chat truc tuyén:
M& 1 phong chat hodc dién dan hodc phé bién hon la tao group trén FB cho khach
hang ban thao vé ndi dung cta ban.

64. Cho form comment facebook vao bai viét:
Ban cd biét rang moi khi thanh vién comment vao website ctia ban thi website clia ban
lai dugc chia sé l1én tudng nha cua ho khong. Vay ban dudc quang cao mién phi .

65. HO trg truc tuyén qua chat:

Nhiéu khach hang khong mua hang la vi ho khong cé su tu van gidp d& khi ho ghé tham
website clia ban. Hay cai dat 1 form chat vdi khach hang tai website. Dam bao bat c(r khi
nao cd khach hang ghé thdm,hé théng hd trg truc tuyén sé'san sang lam viéc.

66. Keét hgp ban nhiéu:

Hay gbp nhiéu san phdm thanh gdi 16n hodc ban c6 thé két hgp véi 1 doanh nghiép
khac. Néu ban lam Vvé linh vuc quang.cao Facebook thi kha nang I6n la khach hang
clia ban quan tdm t8i vdn dé quang ¢do qua bdo mang nhung ban khdng cé co s dé
lam, hdy két hdp véi doanh. nghiép nira‘dé tao gdi I6n va ban s& ban dudgc nhiéu hon,
thay vi d€ khach hang phai chay khap nai.

67. Tao ratrang héi dap hoac trang héi va tra 1i san:

Ngudi dung ludn luén céd thac mac, hay liét ké va suu tam lai tat ca nhiing thac mac va
tao mot trang giai dap cho tat ca ching. Bat ki khach hang nao cd thac mac thi chi can
tim la thay, ban sé tiét kiém dudc thdi gian cua nguGi dung va tao an tugng tot gian
ti€p dén ho. Ban cé thé tao thém 1 form dé& nhan nhitng thac mdc mdi cla ngudi dung.

68. DPang quang cao tai cac trangNmién phi:

R&t 6 thé& khi ddng ndi dung 1én céac dién dan hodc trang rao vét thi ndi dung cia ban
cd thé 1én top. Hay t8i uu bai viét cia ban sao cho khi gb vao 1 tir khdéa nao dé thi bai
viét hodc website clia ban s€ hién ra dau tién.

69. Tao ra nhiéu miu quang cao: 5

Khong bao gig tat ca moi ngudi déu cé mét quan diém chung vé& mét mau quang cdo
duy nhat. Hay tao ra nhiéu mau va chay quang cdo cho ng, tuy nhém déi tugng khach
hang ma cho ho xem cac mau quang cao riéng biét phu hgp véi nhu cau cling nhu s@
thich cua ho.
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70. Cai thién toc do website ban hang: N

Toc do website quyét dinh rat I6n dén viéc ngudi dung cd kién nhan va hirng tha tim
hi€u cac san phdm cla ban hay khong. MGt website dang tai véi téc d6 cham cd thé
khi€én cho ngugi dung mat kién nhan,chan nan va thoat ra ngay, va tham chi nd con cé
hai cho SEO nira.

71. Lién két v@i cac cong ty uy tin:

Néu khach hang vao tham website cua ban va thay ban dang la d6i tac cla cac cong ty
I6n, diéu d6 s€ lam gia téng uy tin véi khach hang va tir dé ho cd thé tin.tudng mua
hang hodc dat dich vu.

72. T thién:

Hau hét moi ngudi déu mudn lam tinh nguyén. Lap mot ké hoach hodc du &n nho dé
khach hang biét rang ban s& trich ra vai % ti Igi nhuén.ban hang dé Gng hd mét quy
tir thién nao dd. Khach mua hang sé cam thay rang ho'dang. lam mot nghia clr cao dep
dé gilp dd cdng déng bang viéc mua mdt moén hang nho.

73. Cudc dua mua hang:

Cudc thi nay cuc ky ddc biét, hay td chiic ra cudc thi xem ai mua nhiéu hang hon va
han chét 1a cudi thang chdng han,két qua néu ai'mua nhiéu nhat thi s& dugc hoan tién
100%. Phan thudng I6n thi nguGi mua cling s€ ¢d tinh than canh tranh cao. Vi thé ma
doanh s6 cua ban cr vay ma tang vun vut.

74. Thu hat khach truy cap vao web cua ban bang viéc cung cap cho ho
khéa hoc mien phi:

Ban cd thé tao ra khda hoc nay thong qua email va glii hang ngay hodc hang tuan cho

ho va dan link quay ngudc trd lai vao website .

75. Phong van ngugilién quan téi nghanh cia ban va dua video lén:
Pay ciing 1a cach PR-hiéu qua nhat dé ban hang khi ma nhitng chuyén gia vé chinh san
pham/dich.vu.dé truc ti€p tra I5i hoi dap.

76. Haychokhach hang hinh dung dugc viéc khi sir dung san pham:

Van dé chila ¢ Igi dan quang cao ma thoi. Vi du “Hay tudng tugng con cua ban sé sung
sudng thé nao néu nhan dudc bd tro chdi nay”. "Hay tudng tuong su’ dau tu nay cua
ban sé cho ban hoan von 300% sau khi st dung 1 thang”. * Hay tudng tugng vong eo
cia ban giam 2cm khi dung thuc pham nay trong 3 tudn”. Su lién tudng tét cd thé kich
thich dan t&i hanh dong, néu ban da thanh cong trong viéc khién ho lién tudng,van dé
con lai la chi la kich thich cam xGc mua hang théng qua hinh anh xuc tac .

77. Tao san pham theo trao luu hoic su kién thdi su
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Quan tdm va cdp nhéat céc su kién I16n dang dién ra trong thsi diém hién tai, c6 thé Ia su
kién thdi su hodc chi dé ndng clia xa hdi. San phdm cua ban sé dap ng ding tdt nhéat
nhu cdu clia ngudi dung va dudc néi tiéng ngay 1ap tic khi dua 1én mang xa hdi vi da sb
ngudi dung mang xa hoi déu xem thong tin theo trao luu hodc du luan sb lugng IGn.

78. Tao quyén tac gia véi san pham s6 hodc in an thuong hiéu Ién nhiéu vi
tri tai cac phucng tién truyén thong:

Tai tat ca cac san phdm hodc ndi dung ban mang tdi va cho ngudi dung thdy,hdy dé

ngudi dung ludn ludn thdy dau an trén nd cd lién quan tdi ban hodc doanh nghiép cla

ban. Hodc tai tat ca vi tri clia website clia ban trong cac bai viét ban nén.dé copyright.

79. Cho khac hang nhiéu hon sy’ mong dgi:

Hay tao ra nhiéu chudng trinh uu dai khi ban ban hang, vi du néu.ban khéa hoc hay
tdng thém sach hodc phan mém ho trg cho khach hang. Mang t&i cang nhiéu gia tri
hitu ich cho khach hang ban cang cé gia tri cao va uy._tin truéc khach hang. Véi san
pham s§ cling vay, khi ban ebook hdy tdng thém 1'vai ebook khéc lién quan hodc phan
mém ho trg cho ebook dé€ khach hang thanh céng hen khi'sir dung tat ca chiing.

80. Tao su don gian hoa:

Pon gian hda tir khau tim kiém san phdm dén khau thanh toan. Néu khau thanh toén,
ban nén dé& khach hang dugc Iua chon tir'nhiéu kénh khac nhau, san phdm nhd 1a phai
ludn rd rang gid ca dé€ khach hang ludn thdy. dugc théng tin ma khdng can phai lién hé
véi ban dé tim ra gia san pham.

81. Tim hiéu vé cac nhu céu lién quan téi san pham cia ban:

Tao gia cac form yéu cau théng tin cia khach hang nham do ludng vé cac nhu cau
cling nhu tim ra nhitng nhu cau'mdi. Vi du ban kinh doanh trong linh vuc quang cao
Adwords thi cling nén-két.n6i vdi don vi thiét ké website. Chac chan khach hang cta
ban sé cé phan tram nhé nao'dd chua cd website nhung van muén chay quang cao .

82. MO0 phong cac cong ty thanh cong:

Quan tdm va xac dinh trén thi trudng hodc cu thé han la trén linh vuc ban dang kinh
doanh cd nhitng-doanh nghiép hodc cic cd nhan nao dang thanh cdng, tim hiéu va
nghién clu cac chién lugc ti€p thi cia ho trén thj trudng ,hdy mé phéng né hodc mé
phong.1 phan hay hoc hdi va cai ti€n cho chién dich t6t hon nira.

83. Cung cap cac thong tin mién phi: i

S dung 2 budc sau day dé€ ban thanh céng. Cung cdp cac thdng tin mién phi [én cac
website, mang xa hoi hodc bat ky ndi nao ban thay cé khach hang tiém nang cua ban.
Vi du thuc té: nhirng ngudi dao tao Ielts hién nay rat Qh6 bién tao mét page cia minh
trén FB va dong thdi ho cung cap rat nhiéu tai li€u mién phi, chia sé kinh nghiém hoc
tap ...cho nhitng nguGi quan tam.
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Budc 1: Cung cap thong tin vé cac giai phap hodc phuong phap giup d& cho khach
hang, cung cap thong qua 1 landingpage c6 ché do guri thu tu dong tdi ngudi dung va
I8y dugc danh sach email ngudi dung .

Budc 2: Gui thu thudng xuyén cho ngugi trong danh sach. Ti 1€ ban dugc hang qua
email thudng khoang 10% hodc thap han.

84. Thudng xuyén cap nhat thong tin tai website, trang ca nhan, fanpage
cua ban:

Hay nhd ludn cap nhat website cling nhu' nhirng fanpage hang tuan va tét nhat la-hang

ngay dé ngudi dung cam thdy nd lubn tuci mdi va hién dai. V4i fanpage va trang ca

nhan nén thuc hién nd hang ngay. Trén mang xa hoi nén thuc hién theo quy tac 4 : 1.

Tlc la 4 status binh thudng, 1 status ban hang .

85. Tao ra cac goéi san pham dich vu:

Ban ¢ 1 san pham va san pham nay lai bao gébm nhiéu.cap dd khac nhau, cé thé hiéu
cach khac la san pham cta ban lubn ludn tét va danh dé phuc vu nhiéu ddi tugng khac
nhau trén thi trudng. Tuy nhién ban phai cho khach hang nhin thdy dugc gia tri cua
viéc 8 moi mic do cao han thi gia cling sé cao han.

MOt vi du tham khao vé cac gbi email: https://secure.getresponse.com/pricing/en/. Hay
nhd rang,mét san pham ludn ludn cb thé dudc tao.ra vdi nhiéu cdp do khac nhau, vi
vay ding bao gid ban nd vai 1 muc gia.

86. Tang tan suat hién thi quang cao:

Thong thudng vdi cac cong ty cé.quy.mo cang nho thi thudng cang that chat chi tiéu
quang cdo vi vay ti Ié hién thi'quang cao cla ho thap hon. Tuy nhién, cé mdt cach dé
ban ban dugc nhiéu hang hon la lam cho quang cdo clia ban xuat hién nhiéu lan trudc
mat ngudi dung, c6 thé s dung remarketing hodc chay quang cdo nhiéu [an trén 1 tép
khach hang. Vi hau hét:-moi ngudi thudng khong xem quang cao khi [an dau tién chdng
dugc phat.

Chi khi xuat hién nhiéu-lan sé€ tao ra am anh hodc an tugng, lau dan ho sé cé hanh
dong néu ndi dung quang cao cua ban thu hit thuc su'.

87. Giri thiép-hoac email chiic mirng:

Ban ¢6'thé tao"bang khao sat hodc yéu cau thdng tin tir ho khi ho vao thdm website
cta ban, va do dé hay nhd ngay sinh cua ho. Khach hang sé chi y tdi ban nhiéu han va
ban sé trd Ién dac biét vdi ho trong nhirng dip dac biét cua ho.

88. Duy tri hinh anh t6t trong mat khach hang:

Bat ki la trén Internet hay bat c(r dau, thong tin xau thudng lan nhanh han théng tin tot
va ngudi dung dbéi khi biét dugc nhitng thong tin xau con nhanh han thong tin tét. Do
dd, dam bao rang ban duy tri mdt hinh anh sach sé va tét bang cach xu ly tat ca cac
khach hang cta ban va tao ra hinh anh t6t trudc khach hang thong qua viéc ban dua ra
nhirng thong tin hitu ich nhat cho khach hang .
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89. Marketing — Cudc chién vé nhan thirc:

Néu ban c6 it sdn phdm hodc san phdm chuyén sdu vé 1 linh vuc,hdy marketing that
t6t hinh anh thuong hiéu vé doanh nghiép clia ban thay vi ddy manh qué nhiéu vé san
phdm. Khach hang s& nhan biét dugc céng ty ban dang ddy manh céi gi hodc slogan
cla cac ban, nhan dién tir khach hang nhu thé nao.

90. GUi thu nhu tro chuyén:

Ban d& bao gid gui email va viét nd nhu thé ngudi doc dang ndi chuyén.véi ban chua,
néu chua thi hdy thdr lam ngay nhé. H3y dung cong cu excel dé tron-thu ;tron.tén dé
viét va gui téi nhitng khach hang cua ban. Tiéu dé thu phai that thu hit dé€ khach hang
quan tam dén viéc sé doc ndi dung. Khi ban gan bd véi khach hang théng qua thu roi
,€6 kha nang ho sé tra I0i thu’ cta ban néu ban dé nghi tra I6i. C nhu vay va ban sé cé
sO lugng 18n khach hang trung thanh.

91. Bén trai man hinh luén la noi ban dugc hang: .

Ban d6 mat da chi ra rang diéu dau tién ban nhin khi doc mot bai bdo, mau quang cdo,
website, landingpage, mat clia ban s€ nghi ngai'dau tién & goc trén bén trai cla noi
dung. Vi vay dd 1a nai li twdng nhat d€ dat nit mua hang ngay. Hay tim ra diém dé va
dat né vao website cua landingpage cua ban .

92. Thong ké lich sir mua hang:

H&y phan loai san phdm cla ban thanh.nhiéu nhdm khac nhau. Véi cac déi tugng hay
mua 1 loai hang hodc mua nhitng hang €6 ddc diém chung giéng nhau, hdy tao ra
email ban hang bao gém céc mat hang lién quan dén san phdm dé va gli cho ho tham
khao thudng xuyén.

93. Chay quang cao bai post facebook, dan link vao trang mua hang nhanh:
Hién nay, nhitng deanh-nghiép 18n cho dén nhitng ca nhan nho Ié dang kinh doanh déu
sUr dung facebook nhu mot cong cu ban hang cuc ky hiéu qua. So vdi so tién ban chay
ads, & mot s6 mat hang ban cd thé ban cé [&i hon gap chuc lan bdng cach biét cach
thanh thao kinh deanh trén FB. Vay hay thiét ké 1 mau quang cdo va nham tdi ding
ddi tugng muc tiéu clda ban va chay quang cao tdi ho nhé .

94." Tao ra nhirng video néi vé Igi ich san pham va dan link Ién cac fanpage
hoac lam tu khoda tot:

Ban cd biét rang nhitng maketer chuyén nghiép thudng cd nhiing video gidi thiéu hoac

review san phdm khdng. Hay bat dau dan bang viéc tung ra nhiing video “that ch&t” va

gui dén khach hang nhirng bai review that hay va chinh xac.

95. Khuyén khich khach hang caa ban review lai cac san pham ma ho da

mua qua email.
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CS vO s8 nghién clru da chi ra nhitng tac ddng tich cuc cla viéc review san pham. Mot
cdng ty sau khi chay mét Chuong trinh review qua email cho 90.000 san pham, ho
nhén ra rang, cac san pham dugc review cd ty 1é chuyén déi cao hon 10% so v3i cac
san pham khdng co.

Figleaves, mOt cong ty khac ciing nhan thay dudc su cai thién tuong tu, bdo cao cho
thdy su’ gia tdng 12,5% gilfa cac san pham dugc review va khdng dudgc review. Diéu
thi vi, ho cling nhan thdy cac san phdm c6 han 20 danh gid cd ty I1é chuyén ddi [én dén

83,85%.

Chién lugc nay sé mang lai nhitng két qua tot nhat khi ban tao lap dugc hé thong gui
email tu dong dén cho cac khach hang d& mua san phdm dugc vai ngay. Ban s& mudn
thr nghiém gi email v8i cac moc thdi gian khach nhau trong ngay cung cac giai
thudng doc dao khac nhau dé co thé dat dugc lugng review san pham téi da.

96. Su dung A/B testing dé toi uu sd lwgng mé mail va ti 1é chuyén doi

N&u ban van dang b3n khodn vi sao minh phai st dung A/B testing, thi hdy cling
ShipChung xem xét cudc van ddng cla tong thdng Barack Obama. Qua viéc A/B testing,
mot email d& dem vé 403.600 $ quyén gdp, trong khi d6 mot bién thé khac dem vé dén
2.540.866 $.

Nhin chung, khi nhac dén khai niém A/B testing trong Email Marketing c6 nghia la ban
da c8 gang tao ra nhiéu bién thé cho cing mdt chu d& hodc ndi dung dé xac dinh bién
thé& nao co tueng tac hodc chuyén déi cao nhét.

Trong mét thé gidi hoan hao, ban cd thé A/B testing ddi véi mdi email ma minh guii ra
bén ngoai. Tuy nhién, trong thuc t&, diéu nay c6 thé rat tén thdi gian. Do dé, ban can
xac dinh dugc email nao sé cd tac dong I68n nhat néu ching da cé ty 1€ tuong tac cao
trudc do.
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97. Thiét lap Email Marketing cho cac do6i tugng khach hang da thém san
pham vao gié hang nhu'ng nhirng chua hoan tit mua hang

Gid hang va kha ndng thanh todn 1a mot trong nhitng diém quan trong nhét trong viéc

t8i uu hda chuyén ddi. Néu mdt ai do da thém san phdm vao gid hang cla ho thi ho

chinh la mét khach hang tiém nang cua ban.

Vi vay, lam thé nao dé sir dung Email Marketing dé giam viéc thém san pham vao gid
hang nhung bd quén viéc thanh toan?

hang clia ban va khong hoan tat viéc mua, ban sé s6m nhan dugc mét email nhu hinh
dudi day.

N&u ban dang st dung mdt phan mém tu dong hda, ban kha dé dang thiét 1ap mét quy
ludt d€ phat hién nhitng khach hang da thém san pham vao gid hang hodc tdi budc
thanh todn nhung van chua hoan tat qua trinh mua hang. Khi d6, nhitng khach hang
nay sé tu dong nhan dugc mét email hoi ly do vi sao khong hoan tat quy trinh.

Pay khong chi Ia mét cach tuyét vdi dé ban phat hién ra cac 16i ki thuat. N&u ban dién
dat tét, day cling Ia mét phuong thirc hitu hiéu dé€ ban thu thap cac phan hdi tir khach
hang, tir d6 dua ra nhirng giai phap, chién lugc hgp ly cho doanh nghiép cta ban.

98. Tri an cho cac khach hang than thiét

D0Gi véi hdu hét cac trang web thugng mai dién t&, mot moi quan hé 80/20 ton tai gilra
khach hang va téng doanh thu. D6 Ia, mét ty 1€ 16n trong doanh thu thudng dugc thic
day bdi mét s6 lugng tuong ddi nho cac khach hang trung thanh.

DGi véi hdu hét cac trang ban hang thuong mai dién ti, quy luat 80/20 ludn ton tai
phan anh moi quan hé gilra khach hang va doanh thu. M6t ti 1€ I6n doanh thu dén tur
mot lugng khach hang trung thanh tuong ddi nho.
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Howard’s Storage World nhan ra rang bang cach phan loai khach hang ctia ho thanh 5
loai dua trén su tucong tac va long trung thanh, nham muc ti€u vao mot loai nhat dinh
vGi cac thé uu dai qua tdng gilp ho thu vé doanh thu ngan han lén dén 250.000 $.
Nhom khach hang trung thanh nhat cia ho déu sur hitu mét thé thanh vién chiét khau
34% va dem vé 105.000 $ trong tdng doanh thu tir chién dich nay.

99, Thic diy tap khach hang da lau chua mua san pham quay tré lai mua
hang

MOt diéu thu vi, khi thuc su khao sat hanh vi khach hang, két qua an tugng vé doanh

s6 dem Vvé lai thudc vé tdp khach hang da 1au chua mua san pham chir khdng phai la

khach hang trung thanh.

Nhém khach hang da khdng mua san pham trong vong 12 thang d& dem vé doanh thu
dén 108.000 $ (cao han 3.000 $ so véi tap khach hang trung thanh). Nhém nay cd ti 1€
chi tiéu trung binh cao hon so v&i nhdm khach hang trung thanh dén 16%.

TU khao sét nay, ta co thé cd dugc mét s bai hoc bé ich.

Pau tién la phan khuc khach hang theo muc d6 trung thanh va dua dén cho nhém
nhirng chién dich phu hgp tang tinh chi dong mua hang.

Bai hoc th( hai, véi mdt chdt ngac nhién nhung ddi khi ban cé thé dat dugc mic |0
nhudn cao han bang viéc tac dong lai vao tap khach hang cli d3 1du chua mua hang
thay vi tap khach hang trung thanh.

PE lam dudc diéu nay, ban cd thé tu ddng hda quy trinh clia minh bang viéc tao nén
nhirng moc diéu kién. Vi du, néu mot khach hang chi tiéu trén 25% so vdi gia tri trung
binh céc don hang cla ban, ban cd thé thém ho bao nhém khach hang nhan email
“Thudng”. Ngoai ra, vdi khach hang khéng mua béat ki san phdm nao trong vong 12
thdng, ban c6 thé tao mot email tu' dong gui dén ho véi mot uu dai hap dan, khuyén
khich ho mua hang.
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100. Chuan bj san pham cho cac Chuong trinh nhan dip 1& hodc cac san
pham mua vu

Dudi day la mot anh chup man hinh cta cac bién tap / ban tin lich ching t6i sir dung

cho Qosy. Nhitng gi t6i thay dac biét hitu ich véi Trello la cac thanh vién khac nhau co

thé dé dang thém céc ggi y va y tudng cho chién dich ban tin sdp t&i. Ngay dau nay,

ban cling co6 thé thiét 1ap nhic nhé tu ddng d&€ dam bao rang ban bat dau lam viéc trén

cac chién dich tot trudc ngay gui cda ho.

Thong thudng, cac nha ti€p thi s€ viét chuong trinh khuyén mai ngay Valentine vao
ngay 13/2, chién dich Qudc khanh vao ngay 1/9. Ngoai cac yéu té sang tao va murc uu
dai, diéu quan trong la ban phai luén dam bao di trudc doi tha.

MGt trong nhitng cich dé nhat d€ dam bao ban sé khong bao git phai voi va tao mot
chién dich 13 xay dung trudc kich ban cho 12 thang bao gdm cac ngay nghi I€ va cac su
kién thdi vu cu thé cla riéng doanh nghiép cla ban.

Cac cong cu Email Marketing thudng sé cé chiic nang lich di kem. Tuy nhién, & bai viét
nay, ShipChung sé gidi thiéu vdi ban mot cdng cu quan Iy mién phi cd tén Trello.

101. Tao bat ngd cho khach hang béng cach ting tin dung mién phi

Pau nam 2016, Mark Macdonald da chia sé nghién cltu mét trudng hgp tuyét vai trén
Shopify vé mot cong ty dudc goi la Petflow. Cong ty nay da gui email dén tat ca khach
hang cua ho thong bao tang 4.25$ vao tin dung luu trlr vdi thGi han s dung trong
vong 24 gid.

Tuy chién dich khéng cho mot két qua rd rang, nhung né dugc xem la mot y tudng dot
pha trong Marketing khach hang. Thay vi gui dén khach hang mot Chuadng trinh giam
10-15% gid tri san pham, viéc gui tin dung da thay déi cach khach hang tiép nhén
thdng tin. Cu thé, ho s& cam nhan dugc cu thé minh bi mét di diéu gi trong vong 24 git
néu khong c6 hanh déng nao.

NGUYEN HUYNH GIAO - Chuyén gia tw vin va dao tao xay dwng hé théng kinh doanh online Page 24



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

1001 TUYET CHIEU TANG DOANH SO BAN HANG
ONLINE THAN TOC

Vay Ian sau, lc 13p k& hoach, ban cd thé xem xét viéc quy déi cdc Chuong trinh gidm
gid sang moét sd tién tin dung cu thé va chd ddgi két qua bat ngd ma chién dich nay
mang lai nhé

102. Gidi thiéu nhirng san pham lién quan khac trong email xac nhan don
hang

Trong cac email xac nhan don hang néi dung quan trong ludn la trang thai don hang

hién tai ctia khach. Tuy nhién, khéng cé nghia la ban khéng thé sir dung email nay dé

tdng thém co hoi gidi thiéu cac san pham khac dén cho khach hang clia minh.

M6t nghién clru cla Experian d& phat hién rang, viéc cross-sell (ban san pham théng
qua 1 san pham khac) trong cac email xac nhan don hang d3 gitp téng 20% giao dich
dat hang.

Cac email xac nhan don hang khéng can phai ltic nao ciling ciing nhdc. VGi mot chdt
sang tao va ca nhan hda, cac email nay cd thé trd thanh mét cdng cu manh mé thic
day hanh vi mua hang cla khach.

103. Tao cac chién dich theo moc thai gian ky niém nhu ngay sinh nhat, cac
I& ki niém

Trong mot cudc khao sat cua Experian vdi 10.000 email dugc gui theo ngay ki niém cua

khach, cac nha nghién clru da nhan ra rang, cac mail nay co ti Ié giao dich cao hon gap

5 [an so vdi cac email tiéu chudn gidi thiéu san pham thdng thudng.

Cling trong khao sat do, Experian d& nhan thdy rang ti I giam gid co ti 1& chuyén doi
doanh thu cao nhat khi so sanh véi cac hinh thic khuyén mai khac.

104. Hay dé cac Email Marketing ctiia ban thoat ra tu duy cua “cai hdp”

NGUYEN HUYNH GIAO - Chuyén gia tw vin va dao tao xay dwng hé théng kinh doanh online Page 25



H& tro 6n tap [DE CUONG CHU'ONG TRINH DAI HOC]

1001 TUYET CHIEU TANG DOANH SO BAN HANG
ONLINE THAN TOC

Trong mét vai ndm tdi, ching ta cd thé thdy cac cng ty thuong mai dién tir s& cd rat
nhiéu cach két hop dé dua ra cac chién dich Email Marketing hiéu qua.

Trong mot nghién c(tu, mot nha ban Ié hang dau tai My da nham muc tiéu téi 925.000
khach hang vd@i dong thdi ca 2 hinh thific la Email Marketing va Facebook Marketing.
Sau nghién clru, ho nhan ra rang, cac khach hang dugc ti€p can ca 2 hinh thirc cd kha
nang mua hang cao han 22% so véi cac khach hang chi nhan email

Hay tudng tugng, khi khach hang dang tim ki€m hodc mubn mua mét san pham nao
do, ho thdy san phadm clia ban thdng qua facebook, 5 phit sau, mét email v6i dudng
link truy cip trang ban hang clia ban dugc guri téi khach hang. Néu ho van chua mua
san pham, ban cd thé tiép tuc gui thém mot email véi ndi dung khuy&n mai thich hop
dé thic day hanh dong cla khach hang

105. Chién lugc cho di va nhan lai

Vi du ching t6i dang chay chién dich vé loai thuSc mdi tri bénh da day, dé chién dich
thanh cong ching tbi sé thuc hién chién lugc cho di va nhan lai nhu sau:

Chung toi lam t& rai chuyén nghiép, that dep vdéi ndi dung tu’ van bénh ly da day
mién phi 1 ndm va ting cudn cadm nang sirc khoe 365° nhirng diéu can
biét,nhan manh van dé la duoc tu’ van boi nhifrng chuyén gia hang dau co
nhiéu nam trong nghé.

Muc dich la tao niém tin an toan tuyét ddi véi khach hang, khong mat mat gi ca
ngudgc lai dugc rat nhiéu, khach hang sé& san sang mé long ra dé dugc ching tdi tu’ van,
dudc tu van bdi chuyén gia chac chdn sé cam thay hai long, khi khach hang cam thay
hai 10ng, cd thién cam t6t ching tdi sé déu hudng téi san pham, dich vu cd thé gilp ho
giai quyét van dé chuyén mua hang la binh thudng. Thong thuGng moi ngudi rat tin
tudng vao nhitng chuyén gia

Néu ban ban dang mac bénh ly vé da day, thong tin nay chac chan la ban sé quan tam roi
ding khdéng nao? Bugc tu van bai chuyén gia hang dau nhiéu ndm kinh nghiém ma hoan
toan mien phi, khéng cd ly gi ma ngudi dang bi van dé bénh ly khdng quan tam ca
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106. Su dung to roi va phuong phap truyén thong

Chung toi danh vao thi trudng dia perdng trudc, bang nhu’ng td roi chuyen ngh|ep dep
mat, dudi cing s& cd hudng dan dé nhan dugc tuw’ vdn mién phi va nhan cam nang
thi vao website nay dang ky dé dugc tu vdn va nhan qua ting( dé€ ngay link vao
website d€ ho déng ky), dé thém théng tin lién hé tu van truc tiép la s& dién thoai dé
phong nhitng ngudi khong biét Ién mang ho goi truc tiép.

V@i phuong phap cho di nhu vay sé rat nhanh chéng chiing toi sé cd khach hang tiém
nang, trong qua trinh tu’ van ching téi thé hién la chuyén gia trong linh vuc tat nhién
khach hang sé rat hai long, va cudi cung tao thién cam, than thién, quan tam cham sbc
roi sau dé déu hudng ho str dung san pham la diéu hién nhién

Ho rét hanh phtc vi ching téi gidi quyét dugc van dé dang méc phai, lic nay cb thé
tién khong la van dé ma van dé lam sao gilp ho mau chdng khoi bénh

107. Su dung Marketing Online

Véi Marketing Online d€ chién tai khu vuc minh & ching téi si dung chay qudng cdo
ra tam 50Km tu tru so cong ty. Su’ dung Facebook va Google Ads két hop Re-
marketing

Sau khi chiém linh thi truGng dia phudng, ti€p tuc maé rong sang tinh thanh lan can va
marketing online sé lam cdng viéc nay rat tot.

Tu van hudng ho dung san phdm 1,2 ngdy sau ching tbi gui ho thu' hay tin nhan
sms, Email hoi thdam, ngay hom sau nira lai tu van gi , ngay hom sau lai hoi tham,
khach hang phan hdi lai str dung san pham c6 hiéu qua ching t6i lai hudng mua san
pham gi ddy ho trg cho bénh mau khdi hon chang han, hay héi cé van dé bénh Iy nao
nifa khong tiép tuc tu van lai ban hang

Chung toi lién tuc cham sdc tuong tac va ban hang

Ban cé biét mét ngudi trung binh phai xem hodc nghe vé san phadm clia ban 7 [an trudc
khi ho mua hang cua ban?

Néu binh thudng rat khé dé€ khach hang ra quyét dinh mua san phdm cua ching t6i khi
nd 1a san phdm méi, chua dudc st dung réng rai vi vdy su’ khdng dinh minh 1a chuyén
gia trong linh vuc chita bénh da giay va cho khach hang trai nghiém thuc t€ la minh
chirng tot nhat.
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Ti€p tuc chdng t6i sé ban nhitng mat hang khac lién quan. Luén quan tam, hoi han, tucng
tac, la diéu can thiét, cd khi mai moét lai dau lugng ching toi lai ban thudc tri dau lung, hay
dau bung lai ban thudc dau bung...Khi tao niém tin, than thiét c6 thé ban moi th(

Qua day ban thay suc manh cho di cang nhiéu sé nhan lai cang nhiéu, hay dé khach hang
trai nghiém san pham dich vu ctia ban FREE va dé dugc sd hiru dich vu FREE nay ban phai
d6i lai date dé chdm sdc, tuong tac roi ban mat hang kinh doanh lién quan khéac

Cho di th(r gi d6 Free that c6 gia tri, d€ I8y data khach hang, cham sbc, dao tao, nudi
du@ng... va chuan bi nhitng san pham lién quan dé ban

P&y la chién lugc kha hay ban cé thé dp dung vao kinh doanh, hdy cho di dién cudng
thr gi ddy dé 1y data khach hang, chdm sdc, dao tao, tao mdi quan hé than thiét hdy
chirng té cho ho biét ban la chuyén gia trong linh vuc cla minh khi dy viéc ban hang
tré nén don gian hon. Nhé hay chuan bi nhitng san pham lién quan dé€ ban khi cho di
cai gi free lién quan

Vi du khac dé ban hiéu hon.

M6t ngudi dan 6ng no mudn mdé phong kham rang ham mét tai dia phucng nhung khd
ndi tai day da c6 2 phong khdm nhu vay kha uy tin I16n, thé Ldo tim xem c¢d chién lugc
nao t6t han dé thang 2 ddi thu kia, sau médy ngay suy nghi Ldo di in lugng I6n td roi
dugc thiét k&€ kha bat mat véi ndi dung cao voi rang mién phi suét 365 ngay ,
ngoai ra con ting cuén cdm nang vé cham soéc rang miéng tri gia 350k ding
vao ngay khai truong rat dong ngudi t&i, xép hang dai d€ dang ky, d€ dugc cao voi
rang mien phi, thé€ nguGi nay cé danh sach khach hang rat I6n.

Khi khdch hang tdi cao voi rdng mién phi thi sé c6 nhiéu bénh phét sinh, luc nay sé co
hang d6ng bénh lién quan tdi rang ham mat can dugc déu tri, cao voi rang thi mién phi
nhung nhirng bénh ly phat sinh khac thi phai tra tién

Ban thay tuyét v&i chlf cho di mién phi gi ddy, chuan bi nhitng san phadm dich vu lién
quan dé ban, cham séc tuaong tac tao méi quan hé ban mai mai.

Tom lai:
Bi quyét nam & chd cho di that nhiéu dé c6 danh sach khach hang tiém nang

chuan bi chudi san pham lién quan dé ban, chan séc ,tuong tac ,tao méi quan
hé than thiét viéc ban hang la don gian
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108. Tang doanh s6 ban hang gap doi,ba

Day la chién lugc kha hay ma t6i cam nhan dugc tu thuc té, ngay trudc toi khéng déy
lam nhung sau nay mdi ngam ra no that su tuyét vai, ap dung chién lugc nay hiéu qua
sé giup gia tang doanh s6 ban hang rat I16n

DE toi k€ ban nghe vai cdu chuyén la téi gap mdc du khéng cé nhu cdu ma
van co thé sur dung

+ Khi t6i di udng cafe, khi méi budc vao chua goi udng gi nhan vién mang san ra ly
nudc va khan lanh, ly nudc thi free nhung khan lanh lai khong, thudng tién tay t6i s
dung luén nhu vay vo tinh di uéng cafe thay vi tra tién cafe lai tra thém tién khan lanh
madc du khong goi

+ Khi di an bun, phd cling thay nhu vay, di nhau cling thdy mang khan gidy ra nhung &
quan nhau lai cé thém boc dau phong

+ Khi di cung ngudi anh t&i KFC an com khi vira goi mon chua xong, ngay lap tic nhan
vién lai hoi Anh dung coca hay pepsi t6i that su’ bat ngG vi cau héi nay, hoi thé nay coi nhu
tdi chon nudc udng rdi con gi? Thay vi hdi Anh dung nudc gi khéng? Toi cd thé tir chdi hay
chap nhan con cd su lua chon, & day toi nhu bi budc roi, thé danh goi nudc ludon

Ban thdy d&y, day la chién lugc kha hay dé tdng doanh s& ban hang, ching ta hoan
toan cd thé& bat chudc hinh thirc nay dé ap dung vao kinh doanh ctia minh.

Hinh thi’c cia nod tuy la dan gian nhung lai rat hiéu qua giup tang doanh s6 ban hang
lén g&p dbi. Ban cd thudng dé€ y khi vao mua do chang han thi chd lai m&i mua thém
quan Ién, quan nhoé hay non hay day nich gi do....

Vi du nhu khi ban ban may tinh cé thé ban kém theo nhu chudt, loa, ban phim, ram.. vi
du nhu quan cafe ho ban khan lanh kém theo ciing cé thé du tra tién cho nhan vién

Tom lai:

Khi ban kinh doanh vé& mat hang gi? Hay chudn bi san phdm dich vu kém theo dé ban
day la hinh thi'c ban hang cé gilp gia tang doanh s6 ban hang Ién

109. Phan thudng x(rng dang

Nhifng ngudi d& mua san phadm cla ban, tap trung chdm séc, tao méi lién hé mét thiét ,
nhd ho chuyén thdng diép vé san pham dich vu cla ban ti ngudi than, ban bé va mdt
phan thudng, vu dai ximng dang nao day sé khich 1& ho, c6 thé phiéu giam gid 30% khi
mua hang [an sau, hay mén qua gi ddy hap dan.... va nhitng ngudi dugc ho gidi thiéu téi
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s& nhan dugc uu dai gi co gid tri hdp dan, cd phiéu mua sdm 10% hay 15% giam gia
khi mua hang chang han.

Ti€p tuc nhu vay lién tuc sé tao ra tinh lan truyén rat manh, don hang dén vdi cong ty
ban sé rat I6n.

Trong phan nay t6i mudn nhan manh mot diéu la 20% sé tao nén 80 % thanh cong,
thay vi ban cr c6 gang di tim khach hang mdi thi hdy tap trung vao khach hang ci,
tuong tac cham sdc, tao niém tin tuyét d6i cho ho vé san pham cua ban, thi lic nay
khong can ban phai marketing ma chinh nhitng con ngugi nay sé gilp ban marketing.
Khi dugc khich 1é bang bang phan thudng x(ng dang nao ddy ho sé la kénh marketing
t6t nhat va nhifng ngudi dugc ho méi téi nén c6 uu dai nao day, sé thic day tét hon
doanh s ban hang cong ty

Nhiing khach hang cii nay, ho la minh chiing t6t nhat khang dinh chét lugng san pham
cta ban, nhitng ngudi dudgc ho gidi thiéu ti cong ty ho s€ cam thady an tam hon vé
chat lugng san pham, xda bo phan nao nghi ngd vé san pham cla céng ty ban. Néu la
ngudi mdi hoan toan chua biét gi tat nhién ngudGi nay sé soi xét du thd trudc khi ra
quyét dinh mua hang

Tom lai

Mot phan thuéng xirng dang cho khach hang cii va nhirng khach hang méi do
nhirng khach hang cii gidi thiéu sé gia tang don hang rat I6n. Hay tap trung
vao phuc vu tot nhat khach hang cii, khi lam tot cong tac cham sdc khach
hang cii méi chuyén sang tim ki€ém khach hang méi. Néu ban muén 20% tao
nén 80% thanh cong hay tap trung vao cham soc khach hang cii

110. Lap hdi vién trung thanh.

Khi da cé nhitng khach hang cii trung thanh ching ta phai 1ap ra hdi vién véi muc dich
cd thé 16i kéo cang nhiéu khach hang trung thanh cang tét va cho ho biét dugc tam
quan trong khi la thanh vién, cho ho biét s€ nhan Igi ich to I6n khi la thanh vién hoi, co
nhitng chinh sach uu dai rat I16n ho hdi vién. C thé gidam gid 5% tron ddi khi la thanh
vién cua hoi, néu gidi thiéu thém ngudi khac vao hdi s€ nhan dugc giam gia 5% cho lan
mua hang k€ ti€p, ngudi dudc gidi thiéu vao hdi cling s€ gian gia 5% tron ddi tuy nhién
phai thoa diéu kién nao dé cd thé 1a mua hang & mirc dd nao dd, khi ngudi nay gia
nhap hoi lai ti€p tuc gidi thiéu ngudi khac vao hdi s€ nhan giam gia 5% cho l[an mua
hang k€ ti€p ngoai 5% tron ddi
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C(r ti€p tuc nhu vay sé tang sb hdi vién trung thanh va&i cong ty nhiéu lén, kéo theo sé
tdng doanh s6 doanh s6 ban hang

Nhitng khach hang trung thanh cang 16n cdng ty ban cang phat trién hdy chi y phat
trién manh diém nay

Tom lai:

Lap ra hai vién trung thanh v@éi cong ty la viéc hét sirc can thiét ban phai lam,
bang nhirng chinh sach vu dai dic biét nao diy cho hdi vién va nhirng ngusi
mudn vao hdi. Nhirng khach hang trung thanh la nhitng ngusi san sang lén
tiéng gilp ban khi cé du luan cong dong nao day khong tot.

111. Lién két data khach hang

Cong ty ban dang kinh doanh vé mat hang nao day va c6 1000 data khach hang tiém
nang, cdng ty khac ciling kinh doanh san pham tuong tu ¢ 900 data khach hang hay
chi dong lién két lai vdi ho, ban phai chd dong, dé la co hdi, trong kinh doanh hady tan
dung moi ca hdi néu cd thé, hdy dé nghi ho glri 1 email téi khach hang trong danh sach
cla ho va ban sé gui lai email cia ho cho danh sach khach hang cta ban. Tat nhién la
phai cung nhom kinh doanh lién quan, s€ tao ra si'c manh rat I6n khi biét lién két lai vai
nhau, do6i bén cung cé Igi thi khong co ly do gi ma khong lam

Tom lai:

Ban c6 data khach hang, nhitng ngudi kinh doanh mat hang san phadm lién quan vdi
ban hay lién két lai d€ tao ra tap data khach hang I16n déi bén cling c6 |0

112. Huan luyén truc tuyén

Khéach hang cua ban c6 thé & khap céc tinh thanh, thdm chi la & nudc ngoai, hay td
chirc hdi thao truc tuyén dé huan luyén, gilp ho giai quyét van dé gi day, tudng tac dé
duy tri mG6i quan hé bén vitng han

Chia s& thong tin mién phi v& van dé clia ban cd gid tri cao thé hién quan tdm dong
hanh cung khach hang

Hay ludn tuong tac véi khach hang, lién tuc tuong tac, lic nao san pham dich vu hay
hinh anh céng ty ban luén nam trong tadm tri khach hang

Webinar la cong cu kha t6t gilip ban tao hoi thao tuyét vai, su’ hai long cliia khach hang
s€ mang tdi thinh vugng cho cong viéc kinh doanh cua ban
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113. Mua nhiéu ré hon.

Chién lugc nay gilp ban ban nhiéu hang han, t6i quan sat & mét sd siéu thi ho thudng
Combo 3-4 th(f lai véi nhau dé ban.

Vi du 3 san pham c6 gid 150$ mua I& mdi ci 50$ nhung néu mua ca 3 thay’vi 150% thi
chi 110$ chadng han, lic nay khach hang sé& can nhac tdi viéc mua 3 san pham thay vi 1

Minh vira ban dugc san pham vira tdng doanh thu ma khach hang ho cling hai l6ng vi
mua 3 mon vdi gia ré

H&y Combo 3-4 thr lai v6i nhau d€ ban nhiéu hang hon
114. Mua cai Ion tang cai bé

Day cling la hinh thirc gitp ban ban hang kha t6t.M6t [an téi di siéu thi thi cé rat do
khuyén mai vi du nhu mua hép banh tang cai t6, mua ti vi tang thung bia, mua laptop
tang balo,chudt....Day ciing la hinh thic kich thich ban hang hiéu qua . Khach hang sé
ra quyét dinh mua hang cao han khi mon qua tang kem theo du hap dan, cé gia tri

115. Lién doanh cung co Igi

Ban dang kinh doanh vé linh vuc nao day hay lién két véi nhitng doi tac cung linh vuc
dé tao hé théng tron gdi kinh doanh

Vi du:

T6i dang lam bén tu van kinh doanh online nhiing khach hang cla t6i can lam
website, seo tir khda, chay quang cao google adword, tang like fanpage t6i lién két véi
nhirng ngudi lam bén linh vuc nay, khi khach hang cta téi c6 nhu cau website, seo tir
khoda, chay quang cao google adword, téng like fanpage t6i lién hé véi ho, réi khi ho co
khach hang can tu van kinh doanh online toi lai c6 dan hang

Pay la quy tac hgp téc dé tao ra hé thdng hoan chinh vé linh vuc nao day

Don hang sé dén vdi ban rat nhiéu khi biét két hgp lai vdi nhau tao ra hé thong kinh
doanh

Vi du khac
M6t vi du khéc sé gilip ban hiéu rd han, tdi dang kinh doanh bén linh vuc do cudi, dé tao ra

hé thong dich vu hoan chinh thi toi s€ lién két vai nhitng ngudi lam bén quay phim, chup
hinh, nha hang tiéc cugi, tiém vang... ting thanh vién trong hé thdng nay sé nhan
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bat cir dam cudi nao tron géi , thay vi 1 minh toi phai di tim don hang thi bay giG toi cd
nhiéu ngudi trong hé thong cung tim dan hang cho toi, ngugc lai toi cling tim dan hang
dén cho ho

116. Gidp giai quyét van dé nao day

Ban la chuyén gia trong linh vuc cta minh, hay tan dung né gitp khach hang cta minh
co thé giai quyét van dé nao doé cla ho, hdy thé hién xudt sac cho ho thdy ban c6 kha
nang giai quyét van dé nao do thanh thao nhat, chuyén nghiép nhat Iic nay khach
hang sé tin tudng tuyét d6i vao ban. Tuy nhién dirng cd gang ban hang ma hady cung
cap cho khach hang giai phap nao day, ¢ mét ndi nao ddy. Khdng co ly nao dugc
chuyén gia tu' vdn ma lai di cho khac khong rd rang dé sir dung san pham dich vu.

Vi du:

MOt hom, cd ngudi la chat vdi t6i qua facebook, nguGi nay dang rat mudn kiém tién
online va c6 thé tu minh tao website.

Nguai la: Anh kiém tién online lau chua a
Toi: 5 nam roi em
Ngu'di la: Anh cd thé cho em xem chi*ng minh thu nhdp khéng a

TOi: U cai nay hdi t€ nhi! Nhung em xem & trén website ¢ phan thu nhap hang thang
day em

Nguai Ia: Anh ki€m tién online & linh vuc nao a
TOi: Anh tham gia rat nhiéu linh vuc

Ngu'di la: Em mudn kiém tién online va cd thé lam website cd ban anh giip em dugc
khong a

Toi: Anh dang ban 1am khong biét gitp dudc em khong nira!

Ngudi la: Anh gi ! Arang gilp em di a

Toi: Thoi dugc! Anh c6 khda Training mastery MMO 3 in 1 khda tap hgp cua 3 khéa
hoc khac nhau vé SEO, tao website, kiém tién online 3 khda nay téng gia 3tr 500 tuy

nhién néu em mua hét 3 khda thi a lay 2 triéu, dong y anh day em

Ngudi la: 6i thé tot qua! Em cam on anh nhiéu a
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Nhu cac ban thay day, ngugi khach nay dang cé nhu cau rat I18n va kiém tién online va
cd thé tu tao website. Tdi khdng dinh véi ho ¢6 5 ndm kinh nghiém, c¢6 phan ching
minh thu nh&p thé hién su tin tudng cao, khi ho ra dé nghi gitp téi ludng Iu’ td y khdng
mudn gilp, tiép dén la su’ chay theo v8i mong mudn toi gidp va toi huéng ho téi giai
phap thay vi hoc 2 thi hoc 3 sé giam gia ré han, vay ban hang dugc de dang .

Tém lai: Gilp khach hang giai quyét van dé nay tot nhat, cd thé dua ra van dé hay
van dé tir khach hang, khéng nén c6 géng ban san pham, dich vu, Iic nay khach hang
s& chay theo ban d& dugc mua hang. H3y la chuyén gia trong linh vuc cua ban giai
quyét tot van dé cho khach hang ban hang sé dan gian han

117. Chay mau sac

Mau sac cling déng vai tro rat quan trong trong viéc kich thich ngtiéi mua, dac biét la mau cam. Ly
do cho viéc nay van con |a mét &n sé. Tuy nhién, Atkinson che rang, dé mot phan |a vi céc trang
mua s&m truc tuyén nhw Amazon hay eBay cé quéa nhiéu nlit mau cam dén muc ching tré nén
quen thuéc véi moi nguo.

118. Dung tir "cta tbi" thay vi"ciaa ban"

Atkinson cho biét cac cum tir nhw "Bat dau d@t dung thdr cla t6i ngay bay gio" sé dwoc click nhiéu

hon 1a "Bat dau dot dung thd clia ban ngaybay.gio™, Tir "cda tdi" cho moi ngudi cdm giac d6 da 1a

vat s& hiru ctia ho. Vi thé, hay khang dinhidiéunay ngay tir dau.

119. Giap ngw®i dung nhin'ra ngay tee.“mién phi"

Néu dich vu cia ban la mién,phi, hdy bd sung cac dong théng bao "100% mién phi" hay "Bat
dau dung mién phi" & chéwdé nhin nhat. Khi SumAll thém dong chi "100% mién phi" |&n ngay
dau website, doanh sé cliaho datang 18%.

120. Ton trong quyeén riéng tw cua khach hang

Khi yéu cau'’khach hang dién email, hay ddm bao ban khién ho tin twéng viéc nay chi minh ban
biét. "Chuing toi khong bao gi® ban théng tin ctia khach. Ching téi cling ghét thw rac I&m cha”,
Atkinson ¢ho biét.

121. Sir.dung cac cum tietich cuwc

DPlrng bao gi® d&t tén thao tac d6 1a "Nop don". N6 chang c6 tinh mé ta hay khuyén khich nao ca.
Thay vao dé, hay goi kiéu nhw "Truy cap ngay bay gio".

122. Chuy giao dién website
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Trén trang ch, ban hay d&t anh va video bén trai, con nhitng khau hiéu khuyén khich hanh déng &
bén phai. "Nguwoi phwong Tay cé théi quen doc tir trai sang phai. Vi thé, meo nay tuy nhd nhung cé
tac dung rat I&n". Tai SumAll, viéc nay da lam tang lwvgng khach hang 1én 5%.

123. Canhan héanhirng san pham goi y

S dung céc biéu twong goi y nhw "sédn phdm mai", "lwa chon cda clra hang" hay "danh riéng
cho ban" dé khuyén khich khach hang méc hau bao.

124. Hay than trong trong viéc str dung video

"S(r dung video la con dao hai luwdi", Atkinson cho biét. Mét sb video cang sira déi nhiéu lai cang it
hat khach, nhét 14 nhirng céi quéa dai. Sau 90 gidy, khach hang tiém ndng s&'bat dau chan nan va
béd di noi khac.

125.  Lién tuc kiém tra hiéu qua cta cac bién phap

Ké& c& nhirng thir co' ban nhuw slogan (khau hiéu) ctia cong ty.ciing.nén dwoc danh gia lai thwong
xuyén. Khi SumAll thay déi slogan ctia hang tir "Cong cu theo ddi tot nhat thé gi¢i" sang céi than

thién hon la "Mang ca truyén thong x& hdi dén cho ban", deanh.sé ban hang cta ho da ting
thém 60%.

126. Tang doanh sé ban hang bing cach t6i wu hda mo hinh
kKinh doanh

Thong thuong mot quy trinh kinh doanh dat hiéu qua t6i uu ting khau trong vong
luan chuyén giita cac yéu to sau:

Mot 16i khuyén hiru ich cho ban chinh 1a ban cac san pham truc tuyén dé ting
doanh s6 ban hang online nhanh chéng:

« Bangan'phand’cdgia tri dao dong tir 100k dén 2 triéu

« Sau khi hoan thién hé thong, ban san pham dé ting doanh s ban hang online

« Luwa chon nha san xuat chat luong dé ban san pham. Mot san pham kém chat
lugng kho cé thé duy tri duoc lau dai
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Tim hicu nhiing san pham c6 do canh tranh hop ly. Ban nhiing san pham khé tim
tai dia phuong. Vi du nhu nam linh chi lgonsai, hoac nhitng san pham htu ich, nhiéu
ngudi 6 nhu cau nhung lai chua c¢6 nhiéu nguoi ban.

Nhing san pham ban wa thich, am hiéu vé né. Hoac ban c6 kha ning 1am ra né
nhu lam banh, d6 handmade. ..

Lya chon san pham khéch hang st dung nhiéu lan nhu my pham.

127. To6i wu hoa quang cao Facebook

Facebook hién 1a mang x3 hoi duoc nhiéu ngudi lua chon nhit gitp ting doanh

s0 ban hang online. Quang cao trén facebook rat hiéu qua trong viée tiép can

khach hang.

MJi fanpage s& c6 mot mure gia chay quang cao khac nhau cho fanpage d6. Can danh
gia dya trén doanh sb trong qué trinh quang cao chr khéng nén ham qua ré.

Ban nén luu ¥ t6i cac khung gio pht hop cho timg ddi twong khach hang khac nhau
ctia timg fanpage. Do 1a khung gio ma khach hang tiém ning online nhiéu nhat. Hay
dé tam nghién ciru xem ddi tuong khach hang ciia minh c¢6 xu hudng online tir may
gio0.

Vi du:

Néu ban game, phan mém cho cac game thu thi khung gid vang sé& 1a Oh — 6h sang
hom sau.

Néu 14 nhan vién van phong thi tir 13h — 22h trong ngay.

Tiét kiém chi phi quang c4o thay vi dé Facebook mic dinh thi dau gia 1a mot viéc
hét stic quan trong.

128. Pua chién thuat SEEDING vao bai quang céo

Seeding 14 su gieo mam trén cac dién dan, trén cac cong dong mang. Hodc trén cac
phuong tién ma mdy tinh va mang c6 thé vuon t6i. Myc dich 13 truyén dat thong diép co
lgi cho thuong hiéu. Seeding 1a mot qua trinh khéo 1éo dua khach hang vao “bay” mua
hang. Tir d6 ting doanh sd ban hang online nhanh chong. Ngudi admin phai hét
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strc kién tri ngay tir khi khoi tao fanpage trong viéc diéu huéng khién khach hang
tuong tac nhu like, comment...

129. Lam méi ngay chién dich quang cao thuong xuyén
Thudng xuyén thay d6i chién dich quang céo cua ban. Diéu nay giup tao cam giac
thu hat va méi la hon cho khach hang quan tim. Ap dung chién thuat “Binh m&i ruou
cii”. V& ban chat khuyén mai van mang ciing mot gia tri. Tuy nhién ngdn tir linh hoat
s& tao ra su td mo khién khach hang quan tam hon. Ttr d6 ting doanh sé ban hang
onlinelén.

Hién nay c6 11 hinh thtrc khuyén mai online trén thi truong pho bién nhat:

Qua tang

Giam gia: 54%

Mua hang gia 0d

Tra lai mién phi: 70%

Giao hang mién phi : 73%

Mua 3 tang 1 hay mua 1 tang I, .

Ting tién (COUPQNS/REBATES): 56%

Giao hang miéhphi(Khi mua SLL): 42%

Tich diéh (REWARDS/LOYALY POINTS): 46%

Dungithu kthang (LIMITED- TIME DEALS): 43%

Uu dai dic biét (tang thiét b, lap dat mién phi): 62%
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130. Swr dung hinh anh quang
cao an twong bat mat

St dung hinh anh quang cao doc la, kich thich manh thi gidc gitip khach hang biét
chung ta dang ban gi ngay tir 1an dau rit quan trong. Bén canh d6 tao ra nhirng hinh
anh quang cao an theo xu hudng hay cac su kién xa hoi cling dang tr¢ thanh mot trao
luu pho bién. Khach hang khong khoi nhin cudi voi nhitng hinh anh hai hude, kho
dd s& dé lai dugc 4n tuong lau dai. Pay cling 1a mot trang thai cam xtc tdt khién cho
khach hang c6 thién cam va quan tim hon dén san pham.

Mot Iuu y nho nita 1a hdy chup hinh mot cach can than va co tinh tham m§ trudc
khi tung 1én fanpage. Piéu nay gitp san pham gy duoc su kich thich va thién cam
cho mua hang.

131. M¢ rong mat hang giup tang doanh s6 ban hang
online

Chi nén thyc hi¢én mé rong cac mat hang hoa dang ban khi ban da c6 mdt lugng

khach hang cu thé. Chua nén voi vang tao ra danh sach san pham méi bat dau thyc

hién cac chién dich marketing. Viéc xoay vong von nhanh chong s& hd trg nguoi lam

kinh doanh rét nhiéu.

132.  Cung céap théng tin ré rang va chi tiét

Dé& lam cho khach hang cam thay thodi mai va tin twéng khi d&t mua nhirng mét hang cé gia tri cao trén
cho true tuyén, doanh nghiép can cung cap va hé tro' nhiéu théng tin t&i ngudi tiéu dung. Khach hang rét
muén hiéu dwoc moi khia canh cGa san phdm hay dich vu vi khi mua hang qua mang, ho khéng thé kiém
tra, thir nghiém hang héa va ciing khong biét dau la san phdm that, dau la s&n pham gia. Vi du, khi xem
quan 4o dwoc chup qua mang, khéng phai ltc nao khach hang ciing c6 thé doan dwoc chét liéu cua
chiing trong khi chét liéu cta quan o ciing quan trong déi véi nguwdi mua. Vi thé, hdy cb gdng mé ta chi

tiét chat liéu: thd hay mém, day hay méng...hay bat ky thir gi c6 thé gitp khach
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hang hinh dung va cdm nhan dwoc chét liéu vai. D6 1a mét trong nhirng cach thuyét phuc khach
hang dam bao va chinh xac nhét.

133. Loaibécacruiro

Néu cadm thay sé& gap rdi ro trong qua trinh mua hang qua mang thi khach hang sé khéng man ma
v&i thwong mai dién t&r. Vi vay, doanh nghiép can phai loai bd bét cac rii ro va ap lwe ra khdi tam tri
ctia khach hang, 1am cho ho cdm thay an tdm khi mua hang trwc tuyén. Mot s6 nha ban 1& truc tuyén
da rat thanh céng khi 4p dung mé hinh ban hang giao hang mién phi hay trd hang va hoan lai tién.
Chinh séach hoan tién 1a cam két ctia doanh nghiép déi véi khach hang, nhdm gia ting sw tin twéng
va x6a bd nhirng can tré vé mét tam ly khi mua hang. Béng thdi, thanh toan qua cac céng thanh
toan an toan nhw ngan lwvong, hay bao kim sé gilp khach hang yén tam khi dat mua nhirng san
ph&m c6 gia tri Ién. Khach hang sé cam thay tin twdng nhd phong cach Iam &n minh bach, rd Fang,
va c6 nguyén tac nay.

134.  Bon gian héa quy trinh giao dich

Néu doanh nghiép cé thé bién nhirng giao dich phirc tap tré nén dé dang, dang tin cay va an toan
thi chac chén sé c6 nhidu ngudi mua hang qua mang va dat mua nhiéu loai hang héa cé gia ban
cao. Cac codng ty cung cap dich vu chuyén mén dang cé xu huwéng dwa ra nhirng ban chao gia dich
vu tron g6i, bao gdm ndi dung cong viéc, gia ca, thdi gian thwe hién, cac két qua dat dwoc va mot sb
yéu té phu khéc. Viéc cu thé héa céac dich vu gilp cho quéa trinh ban hang dién ra nhanh chéng va
khach hang c6 thé hoan tét cac giao dich phirc tap chi théng qua vai cai nhap chuét.

135. Cung céap dich vu mién phi cho khéach hang

Google tré thanh mét trong nhirng doanh nghiép cé doanh thu Ién nh4t toan cau, tuy nhién nhirng gi
ma 6ng trim nay mang dén cho moi ngudi da sé déu mién phi: cong cu tim kiém, Youtube, Gmail...
Khi doanh nghiép mang thir gi d6 mién phi cho khach hang khéng c6 nghia 1a sé phai chiju thiét thoi.
Tréi lai, néu biét tan dung hiéu qua chién lwoc dich vu mién phi nay, niém tin twéng va yéu mén cua
khach hang sé& dwoc nhan Ién. Mot khi da yéu mén, ho sé gidi thiéu dén nhidu ngwdi than khéc, vi
thé ma doanh nghiép sé& khdng can mat qua nhiéu chi phi 1am marketing. Chéng han, néu la cha
mot trang web ban hoa, hay tédng cho khach hang mét tAm thiép chic mirng mién phi dé ho cé thé
ghi vao d6 1i chic ¢ y nghia tdng dén nguwoi than. Hay ddi véi mot trang web ban quan 4o thi c6
thé cung cép dich vu tw van thdi trang mién phi... Tuy nhién, diém lwu y khi cung c&p mién phi san
phdm 1& 1dam sao dé cho khach hang cdm nhan thay gia tri ctia mén dd dé khi ho dwoc ting. Dirng
tang nhirng thtr khach hang khéng mong muén.

136. Khuyén mai cho khach hang
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Mét cach rat don gian dé ban co thé tang doanh s ban hang 1a bat dau chwong trinh khuyén mai
danh cho khach hang. Khdng nhét thiét phai dwa ra nhitng phan thuédng cé gia tri Ién, ban co thé
xay dwng chinh sach gidm gid, chiét khau cho khach hang than thiét, hodc tdng mét moén qua nhéd
cho khach hang nhén dip sinh nhat.

Ban c6 thé xay dwng cac chwong trinh tich diém thuwéng dé thé hién sy quan tdm va wu dai déi véi
cac khach hang than thiét, khuyén khich khach hang quay lai mua hang nhiéu hon. Chwong trinh
nay c6 thé xay dwng qua hinh thirc thé tich diém, hodc theo ddi truc tiép gia tri mua hang cta khach
hang théng qua cac phdn mém ban hang théng minh.

137. Tap trung cham so6c cac khach hang hién tai

Néu lam mét phép so sanh, ban sé thay ré rang rang chi phi dé git» mot khach hang hién tai thap
hon rat nhiéu so véi chi phi can dé thu hat mét khach hang méi. Mét trong nhivng phtong phéap hivu
hiéu nhat dé gitr chan khach hang quay lai vé&i ban & chinh sach chdm séc khach hang sau khi ban
hang. Hai y kién danh gia khach hang vé san pham, tap chung vao chinh sach bao hanh, bdo tri san
phdm sé thé hién ban quan tam t&i sy hai long ca khach hang, khién ho vira long va thwdrng xuyén

lui t&i clra hang clia ban hon.

138.  Tap trung vao céc tién ich san pham, thay vi liét ké tinh ning

Dé thu hit sy cha y cGa khach hang, thay vi liét ké mét danh sach dai cac tinh nang ctia san pham,
ban can phan tich va ndm dwoc cac nhu cau cla khéach hang, tlr d6 tap trung vao céc loi ich san
phdm dem lai, dap ng cac nhu cadu cla khach hang. Céach tiép can nay sé nham dung téi tam ly
ctia khach hang, thé hién sy quan tam ctia ban va gitp ban dé dang ban hang thanh céng hon.

139.  Marketing truyén miéng

Chi phi cho 1 chién dich marketing truyén miéng rat it so véi mét chién dich marketing truyén théng,
hon nira khach hang thwong cé xu hwéng tin vao sy gidi thiéu cldia ban bé, ngwoi than hon la théng
qua céc chién dich truyén théng, quang céo. Ban c6 thé thdng qua cac khach hang than thiét gioi
thiéu san pham t&i ban bé cta ho. M6t phan thudng nhd nhw viéc gidm gia mua hang cho khach
hang sé khich 1& ho thuwc hién chién dich marketing truyén miéng gitp ban tét hon.

140. Con nlra
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TONG HOP TU NHIEU NGUON KHAC NHAU

e NGUYEN HUYNH GIAO

- EMAIL: GIAONGUYENS8S@GMAIL.COM
e SDT 0909 869 077 ZALO

- Truy cip www.nguyenhuynhgiao.com/qua-tang dé QUA TANG
e FACEBOOK: fb.com/giaomarketer

Cudn sach nay 1a danh riéng cho ban tir trai tim cla t6i. Néu ban thich nd, ban cé thé
chia sé n6 véi 5 ngudi ban tt.nhat cua ban.
Vi su’ thanh cong cla ban, ~Nguyén Huynh Giao

P/S: Nhd tham gia CAFE CUNG'GIAO 2 TUAN 1 LAN TAI
WWW.NGUYENHUYNHGIAO.COM NHE
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