[DE CUONG CHUONG TRINH DAI HOC]

KY NANG MOI GIO'1 BAT PONG SAN

Nhiéu ban tré vo cung hao hirc budc chan vao nghé méi giéi bat dong san
boi strc hap dan cua tién bac, bdi nhitng tam guong 1a cac ban tré kiém duoc ca

ti dong tir chinh nghé nay.

Tuy nhién, khi budc chan vao nghé thi gap vo van kho khan, nén thuc té chi
c6 5% dat dugc thanh cong, s6 con lai séng lay 14t v6i nghé, tham chi chuyén sang

nghé khac cting kho khan do thoi quen kiém tién “cuc” tir nghé nay.

Vay dé thanh cong trong nghé, ban can phai c6 da 9 yéu té sau méi c6 co hoi

dé thanh cong.
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1. Ky ndng phdn tich san phd@m bdt déng sdn

Nhu cau so hitu bat dong san ctia mdi ngudi 1a khac nhau, c6 ngudi mudn
mua dé cho thué, c6 ngudi mudn mua dé &, c6 ngudi mudn mua dé dau tu sinh
101, nhung ciing ¢6 nhimg ngudi mudn mua chi dé thoa man cam xtc ca nhan ma
thoi. Vi vy, nguoi moi gidi bat dong san nhat thiét phai biét phan tich san pham
ctia minh dap tng dugc chinh xac nhat cho nhom ddi tuong nao. Pay chinh 1a k§
nang cian ban dé ban bat dau quy trinh ban, chinh vi diéu ndy, cic chi san thudng

phai “de” cac ban ra dé dao tao vé san pham.

2. Ky nang phan tich doi two'ng khdach hang

Sau khi ban di biét chinh xac d6i twong khach hang ctia ban 12 ai, thi trach
nhiém cua ban 1a phai tim ra no1 ho thuong dén, noi co thong tin cua ho, trang
mang ma ho hay truy cap, s¢ thich va lo s¢ cua ho... Ttir d6 ban méi c6 thé tiép

can ho mot cach “nhe nhang” va hiéu qua.

3. Ky nang Telesale

“Xin 181, t6i ban”, d6 1a cau tra 101 ma cac ban trong nghé moi gidi thuong
xuyén gip phai, mic du khéng mudn nghe. Vay nén, phuong phap xiy dung noi
dung tiép can, va k¥ niang tiép can khach hang la ca mot nghé thuat. Pay 1a bude
ma cac ban nhan vién moi giGi bat dong san thuong xuyén that bai. Sau budc
nay, co td1 50% saler nghi to1 chuyén bo nghé, néu vuot qua, ho tiép tuc d6i mat

v6i khach hang trong vong tiép theo.

4. Ky ndng tw vdn
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Lam thé nao dé khach hang nhan ra rang, day moi l1a cdn nha mo uéce cua
minh, ddy mdi 1a san pham sinh 161 ciia minh, hay day méi l1a can nha cho thué hiéu

qua? Diéu d6, phu thudc hoan toan vao su ling nghe va phan tich tim 1y, nhu
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cau khach hang ciia ban. Dén vong nay, co téi 10% saler that bai va bo nghé. Néu
ban vuot qua vong ndy, thi vong 1am cho khach hang ra quyét dinh sé& 1a thir thach

tiép theo ciia ban.

5. Ky ndang chét sale

Nguoi di mua ludn dau kho hon ngudi ban, nhung ban thuong nghi nguoc
lai, diéu nay khién ban mat binh tinh va dén ngudi mua bang phuong thirc “chéo
kéo”. Hay lam cho khach hang ra quyét dinh bang chinh niém tin va cam xtic ctia
ho, do6 1a cd mdt nghé thuat. Vong nay, co td1 25% bod cudc, vi gap khach nhiéu
ma chdt chéng dugc bao nhiéu. Thoat dugc vong nay, ban gén nhu 1a nguoi chién

thang, vi khach hang da xudng “coc”.

6. Ky nang cham soc khach hang

Ban nén nhd, khach hang Xuéng coc, chua déng nghia vo1 viéc da két
thiic ban hang. Ban phai tiép tuc cham soc, chia sé lo lang cing khach hang mot

cach kip thoi dé hoan tat cong doan mua bén.
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7. Ky nang qudn tri tép khdach hang

Tai san 16n nhat cta nhitng nguoi lam nghé 1au ndm, chinh 13 ho s hitu
tép khach hang da timg giao dich voi ho va hanh phuc sau giao dich. Ho s€ yén
tam giao dich voi ban 1an tiép theo, hodc gidi thiéu khach hang cho ban. Vay nén,

hay quan tri va khai thac tot tép khach hang ma ban cé.
8. Hay la nha moi gidi chuyén nghiép va kién dinh

Mot nguodi méi bude chan vao nghé, thudng phai mat 3 thang mai c6 thanh
qua dau tién, mat hang nam, tham chi vai ndm maéi c6 duoc té€p khach hang dé
khai thac. Nhung thuc té, cac ban tré khong san sang don nhan quy luat tat yéu
nay, ho ky vong, rOi that vong, roi tré gio, 61 mét moi, rdi bd cude. Co dén 10%
s6 nhan vién di c6 két qua ban hang, nhung ho van bo cudc, do chu ky thanh cong

kéo dai khién ho khong du kién tri.
9. S tw mdn

Thanh cong trong nghé moi gidi bat dong san 1a qua nhanh so vai nganh
nghé khac, may man mot nhan vién cé thé ki€m duoc vai ti mot ndm. Diéu nay,
cling dong nghia vai viée ho cho rang ho qua gidi, ho cho minh dugc cai quyén an

choi, ho ngu say trén chién théng, roi lai gap thét bai va bo cudc.

Kha nang moi gidi la chia khoa dé hoan thanh bat ctr mot thuong vu vé bat
dong san thanh cong nao, du 16n hay nho. Van dé & day 1a nghé thuat moi gisi
phtrc tap hon nhiéu viéc mic ca gia ban. B¢ 1a su chuan bj tinh thong, kién thuc vé
ban tinh ctia con ngudi, 13 cach thie tim hiéu 1am thé nao dé phat hién va khai thac

duoc nhing diém yéu ctia d6i phwong, hoc nhimng k¥ ning dic biét va nhiéu diéu
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phtrc tap khac. Theo Donald Trump thi trong moi gidi vé bat dong san nén ap dung

cac thu thuat sau :
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10. Tao nén tinh dgc nhat cho bat dong san

Mot trong nhitng quy ludt co ban nhét ciia ban chat con ngudi la chung ta ai
cling mudn c6 thir ma ngudi khac mudn c6 hoic khong ai khac co duge. Néu ban
noi1 voi a1 do ré'mg ban khong mudn ban mot khu bat dong san cua minh, co thé ho
& mudn ¢ duoc khu bat dong san d6 hon. Tham chi, co6 thé ho s& bam léy ban
cho dén khi ban phai dua ra mot mirc gia. Piéu don gian 1a mot tht gi d6 véi sb

luong c6 gidi han s€ tao s€ tao ra mot mong mudn sé hiru no.

11. Pirng dé cam giac hop ly danh liva

"Cam giac hop 1y" danh lira tat ca nhiing ai khong cht y dén nguy hiém ma
no tao ra. Po 1a sy nhe da ctia nhiing ai tin vao nhitng gi ma ho doc dugc tir cac
van ban hodc nghe duogc tir cdc phuong tién thong tin dai chiing hay mot vai
ngudn thén tin xac dang tir chinh quyén. N6 am i anh hudng dén viéc dua ra quyét

dinh cua tat ca moi nguoi trong cach biéu hién cua no.
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Vay lam thé nao dé tranh duoc hiéu ung thoi mién ctia cam giac hop 1y?

Dung tiép nhan thy dong moi diéu ma ban doc dugc hodc nghe dugc tur
nhing ngud1 modi gidi, nhitng nguoi ban, nhitng ngudi mua, nhitng nguoi di
thué, cac chuyén gia hodc nhitng gi ban xem dugc trong ti vi nhu thé 1a chung da
duoc khic vao da. Hay san sang chap nhan dao bai lai thong tin dé xac nhén lai

su that dé'mg sau bt ky mot du 4n nao anh tham gia.

Va lam thé nao dé st dung nguyén tic vé cam giac hop 1y phuc vu cho loi ich

cua minh?

Bay gid ban biét dugc anh hudng cta sy rd rang cua tinh hop phap ddi véi
nhing diéu khac, that dé dang str dung no cho lgi ich cia ban than. Hay st dung
vin phong dé di vao long ngudi véi nhitng bai viét trén cac td bao duoc ua chudng
va phu hop, cac bao cdo tir cic nguon xac dang cua chinh quyén va cac khu bat
dong san dugc wa chudng khac dé so sanh ma ban thu thap duoc.

Quang céo trén phuong tién thong tin dai chiing , nhan manh d6 1a "nhimg

"nn nan

can ho cho thué cudi cung", " phan cho thué cudi cung ctua chu thau", " giam gia

14
At

lan cudi", "chao gia dac biét", " thiét ké dac biét" hoac mot cau nao dé tuong tu

s€ tao ra duoc mong muon sé hiru bat dong cua ban.
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Hay dung tri tudng tuong ciia ban nhung moi thir phai khéo 160 dé dat duoc

hiéu qua.
12. Bat Ky cudc thwong lwong nao ciing can lap ké hoach trwérc

Piéu nay chi ra rang ngudi ta s& ¢ gang & mirc do can thiét toi thiéu dé hoan
thanh bat ¢t mot thuong vu nao. biéu nay rit an khép voi sttc manh caa viée lap
ké hoach trudc trong dam phan. Hau hét chung ta hoiic khong biét cach chuan bi
trude cho mot cude ddm phan hodc ngay ca khi c6 kién thirc can thiét ciing qua
ludi dé danh thoi gian 1am viée nay. Pay ludn va thuong 1a mot 16i 16n va rat ton
kém. Néu c6 thé doan trudc duge cic cAu hoi ma minh co thé nhan s& nhan duogc
khi ngdi vao ban dam phan ban c6 thé s& dua ra duoc nhiing cau tra 151 khéo 1éo va

dap trng mong muodn cua nguoi dua ra cau hoi.

O giai doan dau ctia cudc dam phan, diéu ban nodi va cach ndi nhu thé nao
6 thé gitp ban c6 dugc hi¢u qua cao nhat. Vi du, kha nang dua ra cau tra 101
nhanh nhét va chin chin d6i véi mot cau hoi nhay cam s€ dem lai cam giac thoa
mén cho nguoi dua ra cau hoi. Mic du ban c6 thé di suy nghia vé cdu hoi d6 trude
khi néi dugc dua ra, 1ap ké hoach trudc cho phép ban phan tmg lai mot cach tu
nhién nhu 13 ban vira méi nghi vé nd. Ban c6 thé néi " thé y kién nay thi sao?"

hodc " T6i1 vira nghi vé mot di€u co 1€ s€ dem lai hi¢u qua tot".

Thuec té 1a cach suy nghi ty nhién ctia ban gidng cua ho sé& tao ra khong khi
tin tuong chung va thoa mai trén ban dam phan. Lap ké hoach trudc ciing nén bao
gém viéc tim nhirng bai viét trén bao hodc tap chi dé hd trg cho luan diém cua ban.
Cac con s6 thong ké tir nhitng gnudn tin cdy cling c6 hiéu qua va rat thuéy phuc vi

ching bao ham "Cam giac hop 1y".
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Céc nha dau tu bat dong san c6 xu hudng suy nghi rang viéc mua hoac ban
bat dong san chi 1a cugc dam phén duy nhat véi mot 1an chuan bi. Khong diing
nhu vay. D6 1a mot chudi ¢ 18 ctia hang trim cudc dam phan véi rat nhiéu giai

doan khac nhau.

Mbi mot cudc dién thoai 1a mot 1an dam phan, mdi mot 14 thu giri 1a mot
vong dam phan, mdi mot 1an giao tiép trong thyc té 1a mot cudc dam phan. Va
can phai xu ly chung riéng biét véi nhau dé cé duogc két qua cuoi cung la di€u ban

mong muon.

13. Tranh mot thwong vu bi quyét dinh vdi vang

Néu ban c¢d ging thuong thuyét mot hop dong nhanh chéng, hién nhién 1a
mot bén tham gia s& quén mot diéu gi 46 quan trong. Hon nita, diéu nay chi tre
nén rd rang sau khi hop déng duogc ky két va s& qua muodn dé sta chira nhiing so

suat do.
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Nhitng cudc dam phan két thiic qua nhanh thuong dé lai cam giac bat an
cho mot bén tham gia. Mot hop ddng duogc ky két nhanh chéng vi pham rat nhiéu
nguyén tac dam phan co ban va hiém khi 1 mot cach tiép can ding ding dan. Tuy
nhién, d6i v6i mot ngudi dam phan cé k§ nang va kinh nghiém, nhanh chong ky
két mot hop déng 6 thé 1a mot vii khi loi hai dé c6 duge két qua dang nhé s¢
khong xay ra néu phia bén kia c6 thém thoi gian dé xem xét cac yéu td quan trong.
Hay can than t6i da khi ddy nhanh toc d6 dam phan va thuong thi tt nhat van dam
phan tu tu.

Ly do & chd, viéc thoa min 1ong tu trong clia ca hai phia trong dam phéan 1a
can thiét dé co6 duge mot két luan ca hai bén ciing chap nhan. Hay nhé rang tir
dam phan bao ham ca nghia “long tu trong” trong d6. Moi ngudi tham phai cam
thay rang minh di gianh dugc mot s nhuong bo kho khin tir phia déi phuong va

thoa man long ty trong clia minh raing minh da hoan thanh tot nhiém vu.

14. Piu tw thoi gian

bicu nay c6 lién hé vaoi van dé “Tranh mdt thuong vu voi vang”. Viéc dau
tu thot gian cho biét mdt ngudi cang danh nhiéu thot gian dau tu va mdt thuong

vu, s€ cang it kha nang ong ta s€ tir bd no".

Trong mot cudc dam phan, ban c6 thé sir dung k¥ ning nay dé phuc vu cho
loi ich ctia minh bang cach budc bén kia danh nhiéu thoi gian cho thuong vu
hon, voi nhitng yéu cau hop 1y vé thong tin, dé c6 duoc mot cudc dam phan
cham va kéo dai vé mit thoi gian va nhiing diéu tuong tu.

Vi nguoi ta ghét ¥ tuong phai phi pham thoi gian vao céi gi do, ho sé lam
moi thir dé ciru van giao dich d6. Rat kho dé mot ai d6 néi rang “hay quén tat rat

ca di” va bo di sau khi da dau tu mot luwgng 16n thot gian va c6 gang vao no.



