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CAU HOI VA BAI TAP

MARKETING CAN BAN

I. Cau hoi ding, sai:
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Ngay tir khi xuét hién trao d6i hang hoa, khoa hoc Marketing d4 xuat hién.

Puoc song trong mdi truong yéu mén 1a mot vi du ctia nhu ciu sinh 1i.

San xuét 1a mot yéu t6 khong ciu thanh nén Marketing hdn hop.

Phan doan thi truong 1a chia thi truong thanh nhiéu doan va nhiéu khic.

Quan diém quan tri Marketing huéng vé san xuit thuong duoc ap dung khi cung qué 16n so
Vi cau.

Nguoi ta chi nghién ctru thi truong khi chua ¢6 thi truong.

Cau hoi dong 1a chi c6 2 phuong an tra 161 dung va sai.

Trong mdi trudng kinh doanh chi ¢6 mdi trudng chinh tri-luat phap 1a quan trong nht.

Mobi truong van hoa-xa hoi 1a moi truong khong kiém soat duge cua moi truong Marketing.

. Khi nguoi ta mua cac san pham khac nhau, nguoi ta thuong dung cac tiéu chuan lga chon

giong nhau.

Phan doan thi truong 1a khong cé gidi han.

Mot doan thi trudng s& duoc coi 1a hap dan néu khach hang va nguoi cung tmg dé tinh.

Phan doan thi truong 1a viée ma doanh nghi¢p nao cling phai [am.

Phan doan theo tudi tac 13 mot trong nhiing tiéu thirc cta tam Iy.

Céc chinh sach ctia ctia bo phan marketing hon hop phai doc 1ap véi nhau méi c6 hiéu qua. p

Trong céc chinh sach bo phan Marketing, chinh sach san pham déng vai trd quan trong nhat.

17. Giai doan gi6i thiéu cia mot san pham bao gid cling dai.

18. Trong céc giai doan khac nhau cta chu ky sdng san pham, ndi dung hoat dong quang céo co

thé khac nhau.

19. M6t trong nhiing nhiém vu cua giai doan ting truong 1a nhanh chéng tdi da hoa loi nhuan.

20. Doi sdng ctia mot san pham chi 14 hiru han.

21.
22.
23.
24,
25.

Bao bi ctia san pham 13 yéu t6 phi vat chit ctia san pham .
Qua diém hoa vén, murc sinh 16i ctia cac DN s& nhanh hon.
Qua diém hoa vén, DN s& 13i hoan toan san pham ay.
Mubn t6i da hoa LN, phai tdi da hoa san pham ban ra.

Nguoi ta rat dé dang thay d6i kénh phan phéi caa minh.
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32.
33.

34.

Kénh phan phdi cia ddi thu canh tranh ciing 14 mot trong nhitng cin ctr dé xac dinh kénh
phan phéi cho minh.

& giai doan suy tan, chi phi san xuét ting do doanh nghiép ting cudng chi phi hoat dong
quang cio.

Khi nhu cau to ra rat nhay cam véi gioé thd viée ting gia thudng c6 loi cho viée ban hang.

Hé théng bao cao ndi bo cling 1a mot bo phéan cua hé théng thong tin Mar.

Phan doan thi truong 1a mot cong viéc ma doanh nghiép nao cling nén lam.

Vi cac san phém dich vy, dinh vi thi truong béng hinh anh doanh nghiép 1a mdt cong cu co
hiéu qua.

Chién lugc Mar phan biét thuong dung dé ban cac san pham con dang khan hiém.

Cac doanh nghiép chi nén cung cip nhitng dich vu ma khach hang can thay vi cung cap
nhiéu dich vu gitp san pham c6 kha ning canh tranh t6t hon trén thi truong.

Céc chinh sach vi mé ctia nha nudc khong anh huong nhidu dén chu ky sdng ciia mot san

pham.

35. Kinh doanh cac san pham phuc vu nhu cau cang thap, d6 an toan ctia kinh doanh cang cao.

36. Khong c6 Marketing, con nguoi khong thoa man duoc téi da nhu cau ciia minh.

37. Giai doan dau tién ctiia qué trinh mua sam 1a giai doan tim kiém.

38. Viéc mot doanh nghi¢p theo dudi chién lugc Marketing phan biét déng nghia véi viéc ho
theo dudi nhiéu doan thi truong khac nhau.
39. Trong giai doan hoang kim cua kinh doanh, cac doanh nghiép thudng phai tham gia vao

cudc canh tranh gia ca.

40. Kénh phan phdi ctia doanh nghiép rat dé thay doi

I1. Cau héi tw luan

1.

Hay chi ra 16i va stra 16i cau hoi phong van truc tiép sau “Ban di may bay thudng xuyén hay
thinh thoang”. Ko dua 2 thong tin ra trong mot cau hoi.

Céu néi “cai thung rong 1a thung kéu to” hay DN quang céo nhiéu 1a chét luong khong tot”
¢6 con ding trong co ché thi truong hay khong? Vi sao? -> Trinh bay muc dich quang c4o.
Theo ban thé nao 1a mot ngudi phong van truc tiép gioi

+ Khai niém phong van tryc tiép

+ Uu, nhuoc diém

+ Suy ra pham chét can co.
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4. Hay lya chon 1 san phém, ban s& tién hanh phan doan thi truong, lya chon thi truong muc
tiéu, Iya chon cac phwong an chiém linh thi trudng va dinh vi san phim nhu thé nao? Hay
xay dung chién lugc Marketing ctia minh cho san pham cia ban.
=>» Trinh bay tir phan doan thi truong, lua chon thi truong, dinh vi thi truong ..

ap dung d6i vé6i san pham sinh vién chon.

5. Khi ban tham gia mua sim trén thi trudng nguoi tiéu dung va trén thi trudng cac DN san
xuit ban c6 thdy diém khéc biét nao khong? Vi sao?
=» Khai niém va dac trung thi truong nguoi ti€u dung.
= Khai niém va dic trung thi trudng doanh nghiép san xuat.
=>» Tim ra su khac biét

6. Néu cong ty ctia ban dang mudn day manh hoat dong tiéu thy xi ming, ban s& sir dung cong
cu truyén thong nao 1a chu yéu? Vi sao?
= Trinh bay 5 cong cu truyén théng
= Xi ming 1 tu liéu san xuét nén sir dung cong cy ban hang ca nhan.

7. Gia str 16p A dang chuan bi di thu thap thong tin bang cac phuong phap phong van, ban hiy
dua ra nhitng 10i khuyén can thiét dé giup ho tranh duoc nhimng sai 1am khi di thuc hién
nhing cudc phong van nay
=>» Trinh bay cac phuong phap thu thap thong tin.
=>» Dua ra 161 khuyén
=>» Phén tich chi phi..

8. Cu quan diém cho rang “khuyén mai 1a hoat dong lira bip™. i kién ctia ban nhu thé nao ?

9. Hoy lya chon tidu thirc phy hop nhat dé phan khuc thi truong cac san pham:

a. Thudc danh ring
b. Giay, dop

10. Theo ban, viéc str dung thu tham dii dé thu thap thong tin thudng gip trd ngai nio la chii
yéu? Bé khic phuc tré ngai d6 can phai lam gd? Hoy lap 1 bang hoi 6t nhat ct 10 cdu hoi dong

va cau héi m¢ dé tom hiéu vé van dé go do hay san pham nao do.



