[DE CUONG CHUO'NG TRINH DAI HOC]

LO' 1 MO PAU

Ban hang la giai doa n cué i cung cta hoa t dd ng sa& n xuét kinh doanh, day la
qué trinh chuy&n hoa vén t& hinh thai vén san pham, hang hoa sang hinh thai vén
tién t& hodc von trong thanh toan. Vi va y, da y nhanh qua trinh ban hang dé ng nghia
v& i viéc rit ngé n chu ky sa n xué t kinh doanh, tdng nhanh vong quay cta vd n, tdng
lo i nhuan cla doanh nghié p. Trong xu thé thwo ng mai hoa, toan cau hoa hién nay,
khé i lwgng théng tin can x& Iy ngay cang nhiéu va doi héi phai dap ng nhanh
chong, kip thei cho nhu cau qua n ly. Do va y, céng nghé tin ho ¢ déng mo t vai trd
guan trong trong cdng tac qua n li néi chung, quan li ban hang naéi riéng

Xué t phat tr tA m quan tro ng cla cdng tdc quan ly ban hang trong
doanh nghiép sa n xué t, em da chon dé tai: “Xay dw ng hé théng théng tin
quan ly ban hang tai cong ty cé pha n Vat Tw Van Tai Xi Mang”

V& i muc tiéu xay dwng hé thé ng quan ly ban hang trong cdng ty nha m dat
hiéu qua cao hon, dé tai da nghién clru cdng tac quan ly ban hang trong diéu kién trng
dung cdng nghé tin ho c. Do thé i gian khdng cho phép, em chi tap trung vao phan tich,
thiét k& hé thdng cong tac qua n Iy ban hang va thwc hién mo t sé chirc ndng cla chwo
ng trinh, str dung ngdn ng{ 1ap trinh va hé quan tri c o s & di¥ liéu Visual Foxpro.

KE T CAUCU A PO AN NGOAI PHA N MO PA U VA PHA N KET
LUAN GO M 3 CHUONG:

Chwong 1: Ly lud n chung vé Hé thé ng théng tin quan ly va céng tac
quan ly ban hang

Chwong 2: Téng quan vé cdng ty va cdng tac ban hang tai céng ty cb
phan Vat Tw Van Tai Xi Mang

Chwong 3: Phan tich, thiét ké hé thé ng thdng tin qua n Iy ban hang tai

cong ty c6 phan Vat Tw Va n Tai Xi Mang
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Mac du r4 t cd ga ng dé hoan thié n cdng viéc, song vi the i gian c6 han va kinh
nghiém, kié n thirc con han ché nén dé tai nay con nhiéu thiéu sé6t. Em r4 t mong nhan
duoc y kién déng gop clia tha y co va bé ban dé dé tai ngay cang hoan thién hon.

Em xin chan thanh cam on!

Nguyén Hoang Vi -5- K43/41.01



[DE CUONG CHUO'NG TRINH DAI HOC]

CHUONG I

LY LUA N CHUNG VE HE THO NG THONG TIN QUAN LY VA CONG TAC
QUAN LY BAN HANG

1.1. CO’SO’ LY LUAN VE HE THONG THONG TIN QUAN LY

1.1.1 Khai niém chung
* Khéi niém
Théng tin: dwe ¢ hiéu theo nghia thédng thuwdng 1a mét théng bao hay tin
nhan dwoc 1am tang sy hiéu biét ctia db i twe' ng nhan tin vé mot van dé nao
do, 1a sw thé hién mé i quan hé gitra cac sw kién va hién twong.
Hé théng théng tin quan 1y: 1a hé thédng nha m cung cé p céac théng tin can thiét
cho sw qua n ly, diéu hanh cta 1 doanh nghiép (hay néi rong la ctia mét td chirc).
Théng tin td n ta i dwd i hinh thire:
- B4 ng ngén ngir, hinh anh
- M& hiéu hay xung dién...
* Cac tinh cha t caa théng tin
- Tinh two ng dbi
- Tinh dinh hwéng
- Tinh the i diém
- Tinh cuc b6
*Thong tin va xt ly thdng tin trong doanh nghiép
Nhiém vu cla hé thé ng théng tin trong doanh nghié p la xr ly cac théng tin
kinh doanh. Ta hiéu xt ly thdng tin & tp hop nhirng thao tac ap dung 1én thdéng
tin nha m chuyén ching vé md t da ng truc tié p s& du ng due c¢: lam cho ching

tré thanh hiéu duwo c, té ng ho p hon, truyén dat hon, hoac cé dang d6 hoa...
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NGi cu thé hon thi ,6 t ct ly théng tin d& ca p dén md t hay mo t sb cac
thao tac co ban sau:
- Ghi nha n va lwu trlr mé t thdng tin Ién mot gia mang
- Sé&p xép céac théng tin theo mo t trat tw nao dé
- Tham kha o théng tin ( chdng han tham khdo mét tép, mét co s & di liéu, tim
kiém tai liéu...)
- Biéu chinh dang cla théng tin
- Biéu chinh néi dung théng tin
- Tl mo t sb thong tin rat ra mé t thdng tin khac ( tinh toan, két xuét...)
- Chuyén théng tin di xa (vién théng)

- Phan phd i théng tin t& i mo t ngwd i hay mot nhém nguwoi (truyén dat )

1.1.2 Mot s6 md hinh Hé thong théng tin -
M6 hinh Logic

M6 ta hé thé ng 1am gi: di¥ lié u ma né thu thap, xt& ly ma né pha i thw ¢ hién,
cac kho dé chira cac ké t qua hod c dir lié u dé 14 y ra cho cac x(r ly va nhirng théng
tin ma hé thdé ng san sinh ra. M6 hinh nay tra I&i cac cau hdi “Cai gi?” va “Dé lam
gi?”. N6 khéng quan tam t& i phwong tién dwo ¢ st dung ciing nhuv dia diém hoéac
thdi diém ma di lié u dwo ¢ x& ly. Md hinh cia hé thd ng gé n & qua y tw dong dich
vu khach hang do giam dé c¢ dich vu mé ta thuéc md hinh 16gic nay.
- M6 hinh vét ly ngoai

M6 hinh va t Iy ngoai cha y t& i nhirng khia canh nhin thy dwoc cia hé thédng nhw
la cac va t mang di lié u va va t mang ké t qua ciing nhw hinh thé ¢ ¢t a dau vao va cia
da u ra, phwong tié n dé thao tac vé i hé théng, nhitng di ch vu, b phan, con ngud i va
vi tri cdng tac trong hoat do ng xt ly, cac tha tuc thi cdng ciing nhw nhitng yéu té vé di a
dié m thwc hié n xt& ly di lié u, loa i man hinh hodc ban phim dwo ¢ st dung. Mé hinh

nay cling chi y t& i ma t ther i gian ¢ a hé thdng, nghia Ia vé nhir ng thoi
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dié m ma cac hoa t do ng x& ly di¥ liéu khac nhau xay ra.
- M0 hinh vét ly trong

Lién quan t& i nhitng khia ca nh va t Iy cta hé thd ng tuy nhién khéng
phai & cai nhin cia ngu® i st dung ma la ctia nhan vién kj thua t. Chang han
dé la nhivng théng tin lién quan t& i loa i trang thié t bi dwo ¢ dung dé thwc hié
n hé théng, dung lwong kho lwu trir va td ¢ do xt ly cda thié t b, td chirc va t
ly cha di¥ liéu trong kho chra, cAu tric cha cac chwo ng trinh va ngdn ngir thé
hién. M& hinh nay gia i dap cau héi : “Nhw thé nao?”

M& i mé hinh Ia két qua clia mé t goc nhin khac nhau, mé hinh logic 1a két
qua cua goéc nhin qua n ly, mé hinh va t ly ngoai la cia géc nhin s dung, va moé
hinh vat ly trong 1a cGa géc nhin ky thuat. Ba mé hinh trén cé dd 6n dinh khac

nhau, mé hinh logic 1 n dinh nh4 t va mé hinh va t Iy trong 1a hay bién dbi nhét.

1.2 KHAI QUAT CHUNG VE CONG TAC QUAN LY BAN HANG

1.2.1 Nhiém vu chung cta ké toan ban hang

Trong nén kinh té thj treéng dinh hwéng XHCN, cac doanh nghiép tién hanh
hoa t d6 ng s& n xué t, kinh doanh ta o ra cac loa i s& n phd m va cung cép dich vu
nham thd a mam nhu cau cuda thj trwd ng v& i muc tiéu la lo i nhua n. D& da t dwo c
muc tiéu d, doanh nghiép pha i thwc hién dwoc gia tri sdn phdm, hang hoéa théng
qua hoat d6 ng ban hang. Ban hang la viéc chuyén quyén s& hiru sa n pham, hang
héa gan v&i phan 1&n lo i ich hod ¢ rdi ro cho khach hangdd ng the i dwoc khach
hang thanh toan hodc chip nhan thanh toan. Ban hang la giai doan cud i cia qua
trinh san xuat — kinh doanh, day |a qua trinh chuyén hoéa vén tir hinh thai vén san
phdm, hang hoa sang hinh thai vé n tién té hoa c vén trong thanh toan. Vi vay, day
nhanh quéa trinh ban hang ddng nghia v& i viéc rat ngan chu ky kinh doanh, tang

nhanh vong quay cta vén, tan loi nhua n cho doanh nghiép.
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Pé thyc hié n duwo c qua trinh ban hang va cung c4p dj ch vu, doanh nghié
p phai phét sinh cac khoa n chi phi lam gid m log i ich kinh té trong ky dwdi hinh
thirc cac khoa n tién chi ra, cac khodn khau trir vao tai sdn hodc phat sinh cac
khodn no 1am gia m vén chd s& hivu. Bd ng the i, doanh nghiép ciing thu dwo ¢
cac khoan doanh thu va thu nha p khac, d6 1a t6 ng gia tri cac lgi ich kinh té thu
dwoc trong ky phat sinh tlr cac hoa t d6 ng gép pha n lam tang vén chi sé& hiru.

{{ Ké toan la nghé thua t thu nha n, x& Iy va cung cé p théng tin vé toan
bd tai s n va sw va n dong cla tai san (hay la toan bd théng tin vé tai san va
cac hoat dong kinh té tai chinh) trong doanh nghiép nham cung cép nhirng
thdng tin hiru ich cho viéc ra cac quyé t di nh vé kinh té - xa hd i va danh gia
hié u qua cua cac hoa t déng trong doanh nghiép.

DPé cung cé p thong tin vé& kinh té tai chinh thwc sy hiru dung vé mét doanh
nghiép, can c6 md t sé cdng cu theo dbi nhivng hoa t d6 ng kinh doanh hang ngay
cua doanh nghié p, trén co s& doé tbng ho p cac ké t qua thanh cac ban béo céo
ké toan. Nhirng phwo ng phap ma md t doanh nghiép s& dung dé ghi chép va
tdng hop thanh cac bao céo ké toan dinh ky tao thanh hé thdng ké toan.

Ban hang la vié ¢ chuyé n quyén s& hiru sa n phd m, hang hoa gan vé i phan 16n
lo i ich va rdi ro cho khach hang d& ng the i dwo ¢ khach hang thanh toan hod ¢ chép
nhan thanh toan. Ban hang la giai doa n cué i cling ctia hoa t ddng sén xuét kinh doanh,
day la qua trinh chuyén hoa vé n tlr hinh thai vén san phadm, hang hoa sang hinh théai vé
n tié n t& hod c vdn trong thanh toan. Vi va y, da y nhanh qua trinh ban hang déng nghia
vé i viéc rat ngan chu ky sa n xua t kinh doanh, tdng nhanh vong quay ci a vén, tang lo' |
nhua n cta doanh nghiép. Ké toan ban hang c6 nhiém vu pha i phan anh va ghi chép da
y da, kip the i, chinh x&c tinh hinh hién cé va sy bién dong cla tirng loai s& n pha m,
hang hoa theo chi tiéu sé lwo ng, cha t lwe ng, chang loai, gia tri. Péng thdi, cung cép
céac thong tin ké toan phuc vu cho viéc 1a p bao céo tai chinh va dinh ky phan

tich hoa t do ng kinh té lién quan dén qua trinh ban hang. }
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1.2.2 Cac ngiép vu co’ ban cta ké toan ban hang

- Nhap kho hang hoa do mua ngoai
N¢ TK 156 — Hang hoa
No TK 133 - Thué GTGT duwo ¢ khéu trir
C6 TK 111,112,331... - Tng gia thanh
to&n - Xué t kho hang héa ,thanh phdm dem ban
No TK 632 — Gi4 vén hang ban
Co6 TK 156,155 — Hang hoa, Thanh
pham - Phan anh doanh thu ban hang
No TK 111,112,131... (Téng gia thanh toan)
C6 TK 511 -(Gia ban chwa thué)
CO6 TK 3331 — Thué GTGT pha i nép
- Chiét kha u thwo ng mai
No TK 521 — (Chiét kha u thwong mai)
C6 TK — (Pha i thu cua khach hang)
- Khi thu dug c tien cta khach hang
No TK 111,112
C6 TK 131 -Phai thu khach hang
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CHUONG II

TO NG QUAN VE CONG TY VA CONG TAC KE TOAN BAN HANG TAI
CONG TY CO PHA N VAT TU’ VA N TAI XI MANG

2.1 GIO'I THIEU VE CONG TY CO PHAN VAT TV’ VAN TAI XI MANG

2.1.1 Lich str hinh thanh va phat trién cta cong ty

Coéng ty va t tw va n ta i xi mang la doanh nghiép nha nwé ¢ hoach toan kinh té
do c lap,Truc thude td ng cong ty xi mang Vié t Nam .Dwo ¢ thanh 14 p theo quyét
dinh sé 842 / BXD -TCCB ngay 03/12/1990 cla bd trwd ng bd xay dw ng trén co sé&
hop nha t xi nghiép cung ng va t tw thiét bj xi mang va Céng ty Van Tai - B6 xay
dwng. Céng ty chinh thire di vao hoa t @& ng ké tir ngay 05/01/1991.

Ngay 12/02/1993 Bo trwd ng bd xay dwng ban hanh quyét dinh sbé
022A/BXD-TCLD Thanh lap la i cdng ty Va t tw van tai xi mang.

Ngay 22/02/2006 Bo trwd ng da co quyét dinh sé 280/QD-BXD vé vié ¢
chuyén doanhnghiép nha nwd ¢ Cong ty va t tw va n ta i xi mang thud ¢ Téng
cong ty xi mang Vié t Nam thanh Céng ty C6 pha n V4 t tw va n tai xi mang.

Cong ty chinh thirc di vao hoa t ddng dwé i hinh thirc Cong ty cb phan
tr ngay 24/04/2006 theo gidy chirng nha n dang ky kinh doanh s6 0103011963

do s& ké hoach da u tw Ha Né i cap.

2.1.2 Gi¢i thiéu chung va co’ ciu té chirc cta cong ty
* Gi®i thiéu chung
Tén da y da: Cong ty cd phan vat tw van tai xi mang

Website: www.vtvxm.com.vn - Www.vtvxm.com - Www.vivxm.vn

Email: vtvxm@vnn.vn

Cha tich hé i d& ng qua n tri: Ong Tra n Quang Tuén



http://www.vtvxm.com.vn/
http://www.vtvxm.com/
http://www.vtvxm.vn/
mailto:vtvxm@vnn.vn
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Giam db c: Ba Nguyé&n Thj Thay Mai

Tru s& chinh: 21B Cét Linh - Bdng Da - Ha Nbi

Dié n thoai: (04) 8232882 - (04) 7332308

Fax: (04) 8457186

* Corca u td chir c ctia cong

ty - Ban lanh da o gém c6 :
+BPaihdicddong
+ H6 i déng qua n tri
+ Ban giam dbc
+ Ban kiém soat

- Cac phong ban
+ Tru sé chinh Coéng ty Cé phan Vat tw van tai xi méng
Dia chi: 21B Céat Linh, qua n B6 ng Da, Ha Noi
Dién thoai: (84-4) 8457458
Fax: (84-4) 8457186
Tru s& chinh cua Coéng ty l1a no i dat van phong lam viéc cua Giam doc,
Phé Giam déc Cong ty, cac phong nghiép vu ctia Cong ty gdm: Van phong
Cong ty, Phong Ké hoa ch — Dié u d6 , Phong Té chirc lao do ng, Phong
Tai chinh — Ké toan — Théng k&, Phong Ky thua t, Phong Kinh doanh van
tai, Phong Dau tw Xay dwng, Phong Kinh doanh phu gia, Phong Diéu do.

+ Van phong Céng ty:
La don vi quan ly cdng tac, hanh chinh quan tri; hau can an ninh; an toan co

quan; mua sa m va qua n ly cac tai san thudéc co quan Cong ty; phuc vu va cham
lo diéu kién lam viéc, sinh hoa t cho can bd céng nhan vién trong toan Cty
+ Phong Ky thuat:

Tham muwu cho Giam db ¢ Cong ty va td chirc thwe hién cong tac quan ly vé

ché t lwo ng san pha m hang hoa, qué n ly ky thua t xe may, thiét bi may moc;
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quan Iy chi nhanh tuyén xi Pha Lai; tham mwu quan ly toan bd hé théng
dinh mdre ky thua t, quy di nh giao nha n, hao hu t va t tw , di nh m c st
dung nguyén nhién va t lié u, va t tw trong Cong ty; nghién clru ca i tié n
ky thua t, cong nghé trong san xuét kinh doanh.

+ Phong Ké toan théng ke tai chinh:

Tham muwu cho Giam db ¢ Cong ty va chju trach nhiém trwd ¢ Giam dbc
Céng ty trong viéc td chire chi da o toan bd cdng tac ké toan — théng ké
— tai chinh trong toan Céng ty theo dung Luat Ké toan.

+ Phong Kinh té - Ké hoach:
Tham mwu cho Hé i ddng qua n tri , Giam d6 ¢ Céng ty va td chir ¢ thw ¢ hién

cac quyé t dinh vé cong tac ké hoa ch hda, céng tac quan ly san xuét kinh
doanh phi ho p v& i chié n lwg ¢ phat trié n cia Cong ty, d& m ba o hié u qua
kinh doanh. Phong chiu trach nhiém kinh doanh ma t hang than cam. Giup
Giam dbéc Cong ty tbng ho p thdng tin vé tinh hinh s& n xua t kinh doanh, dé
Xué t cac bién phap dié u hanh hoa t d6 ng san xué t kinh doanh ctia Cong ty.
+ Phong Kinh doanh van tai:
Tham mwu cho Giam d6 ¢ Céng ty vé cong tac van tai va kinh doanh
van tai nha m dap &ng yéu cau san xua t kinh doanh cta Cong ty; tb
chtrc thwe hién céng tac va n ta i va kinh doanh van tai.
+ Phong Té che ¢ lao déng:
Tham muwu cho Gidam d ¢ Cong ty vé co céu té chirc, bd may quan ly
trong Cong ty, cdng tac lao dong tién lwong va thwe hién ché dé chinh
sach dbi voi ngud i lao do ng theo quy dinh ctia Nha nwéc va Cong ty.
- Céac chi nhanh tryc thudc cong ty:
Chiu sy chi da o truc tiép cha giam dbc, chju trach nhiém vé cac hoa t ddng sa n
xué t kinh doanh ctia chi nhanh minh, khai thac, quan ly, va n ta i, tié p nha n, bao quan
va cung ng céac loa i hang hoa phuc vu cho san xué t xi mang; giao dich, t6 chirc thuc

hién hoa t dd ng kinh té dwoc cong ty giao, kiém hang hé trwdc khi xuat nhap
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hang; dén db c cac van dé phat sinh trong va n ta i béc xép,dam bao viéc giao
nhan hang hoa theo hop dd ng kinh té, thwc hién viéc bao quan va luan
chuyén hang héa ho p ly c6 hiéu qua.

+ Chi nhanh Quang Ninh

+ Chi nhanh Hai Phong

+ Chi nhanh Pha Lai

+ Chi nhanh Hoang Thach

+ Chi nhanh Bim Son

+ Chi nhanh Ha Nam

+ Chi nhanh Pha Tho

+ Chi nhanh Hoang Mai
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* S d6 t6 chip c cua cong ty

Pa i hd i déng cb dong

H6 i d6 ng quan tri Ban kiém soat

+

Pho giam déc | Giam dbc | Phé giam déc

Phong Phong Phong Phong Phong
c X s Phong Vam
ké to kinh dau tw Phong kinh ) .
kinh phong
toan chire doanh va ky doanh o .
va té ké cong
tai lao n phét thuat phu
. . -z ) hoach ty
chinh déng tai trién gia
\ 4 A 4 A 4 v A 4 A 4 A 4 A 4
Chi
nhanh Chi Chi Chi Chi Chi Chi
X nhanh nhanh nhanh nhanh nhanh nhanh Chi
Quan
g Ninh Hia Pha Hoang Bim Ha Phu nhanh
Phong Lai Thach Son Nam Tho Hoang
Mai
v

Poan va n tai
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2.1.3 Nganh nghé kinh doanh

- Kinh doanh céac loa i va t tw dung cho nganh xi mang

- Kinh doanh va t liéu xay dwng, nhién liéu (xang, dau, khi dbt)

- Kinh doanh va n ta i va dich vu va n tai

- Kinh doanh phu tiing 6 t6 va bao dwd ng stra chira 6 td

- Kinh doanh khai thac, ché bié n cac loa i phu gia va xi thd i phu ¢ vu
cho san xué t xi mang va cac nhu ciu khéac cla xa hoi.

- Kinh doanh cho thué van phong, nha kho, ctra hang va bén bai

- Kinh doanh cac nganh nghé khac phu hop véi quy dinh ctia phap luat
* Khach hang va cac déi tac caa cong ty

Hié n nay khach hang clia cong ty dwoc chia lam hai déi twong :

- Khéach [&: 1a nhirng khach hang mua hang vé i sb lwo ng it va khéng
thwérng xuyén. Vi va y db i two ng nay chié m mo t ty tro ng nhé trong
cac giao dich cua cong ty

- Cac dd i tac thwd ng xuyén: La nhirng dbi tac quan trong va thuwdng
xuyén chiém ty tro ng I& n trong cac giao dich cta cong ty
+ Cong ty Xi Mang Bim Son
+ Cbng ty Xi Mang But Son
+ Cong ty Xi Mang Hai Phong
+ Céng ty Xi Mang Hoang Thach
+ Cbng ty Xi Mang Ha Tién



[DE CUONG CHUO'NG TRINH DAI HOC]

Nguyén Hoang Vi -18 - K43/41.01



[DE CUONG CHUO'NG TRINH DAI HOC]

HOC VIEN TAI CHINH DO AN TOT NGHIEP

* Pi nh hwéng phat trién cta céng ty

Du kién nhu cdu thi truong va sin lugng xi méang & Viét Nam nam 2006 dén 2010
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(Ngudn: Quydt dmh sb 16#/2002/0D-TTg ngdy 18/11/2002 cika Tl Teedng Chinh phad wé vide phé dupdt qup
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2.2 DAC PIEM TO CHU’C BO MAY KE TOAN CUA CONG TY

2.2.1 Pa c diém to chirc b6 may ké toan cua cong ty

T chirc bd may cong tac ké toan phi ho p, khoa hoc vé i cac déc dié m
td chirc quan Iy san xué t kinh doanh cta doanh nghiép nha m phat huy vai trd
cua ké toan 1a mé t yéu cau quan tro ng dé i v& i giam db c va ké toan trwéng.

La mo t do' n vi kinh doanh thwong nghié p vé i cac clra hang, cac chi nhanh nam
rd i rac trén kha p di a ban phan céng. Do va y cong ty td chirc bd may ké toan theo hinh
thirc tap trung, vira phan tan dé phu hop véi dac diém san xuét kinh doanh cia minh.

Nhiém vu cla phong ké toan cu thé:

- Ké toan trwd ng: La ngwd i duy nha t chiu trach nhié m huéng da n kiém tra cac

cong viéc do nhan vién ké toan thuc hién, td chirc 14 p béo céo ké toan theo yéu cau
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quan ly va phéan céng trach nhiém cho tirng ngwi, ttrng bé phan co lién quan,
chiu trach nhiém vé céc théng tin bao céo truéc Giam dbc va tbng cong ty.

- K& toan té ng hop: C6 nhié m vu ta p ho p cac sé lié u ctia cac nhan
vién dem la i, lam la i bang biéu ké toan, sau dé trinh [&n ké toan truwéng ky.

- K& toan tién lwo ng: C6 nhiém vu 1ap bang phan phbi hodc theo doi
tién lwo ng, thwd ng thuc té.

- K& toan tai san c¢b di nh, va t tw hang hoa: Hang thang ké toan va t tw
can c vao phiéu nhap xué t dé 1én chirng tir hang héa nhap xué t. Béng tho i,
can clr voa tinh hinh thyc té tdng gid m TSCD qua céac bién ban ban giao,
nhwo ng ban... TSCD dé ghi chép sbé sach lién quan.

- K& toan chi nhanh: c6 nhié m vu tap hop sb lié u, chirng tir phét sinh
|én cdng ty theo dinh ky.

- Ké toan mua ban hang: kiém rtra tinh ho p ly, ho' p phap cta chir ng to
mua ban cac ma t hang trwd ¢ khi ghi chép vao sb sach co lién quan va lam
thu t uc thanh toan (thu) cho khach hang.

- Ké toan tién ma t tié n gti ngan hang, tié n vay: Dinh ky ké toan ghi chép, tap
ho p, phan loa i cac héa don, chirng tir co lién quan dé ghi s ké toan.

- Ké toan theo d&i cwéc va n chuyén: Tap ho p cac hoa don, ching tor

van chuyé n, thanh pha m... dé ghi sé ké toan cé lién quan.
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* Sor d6 bé may ké toan cua cong ty C6 phan vat tw van tai xi

mang Ké toan trwéng

v

Phé phong ké

toan
< Ké Ké p < £
Ké Ké Ké Ké
, toan toan , , ,
toan ) toan toan toan
. cac TSCD ,
tong _ . thué ban mua
chi va . .
hop ) GTGT hang hang
nhanh XDCB
A4 A4 A4 v
Ké
Ké . Ké toan
, Ké ,
toan toan theo
N toan N n
tien tién doi
TGNH
mat vay cuwde
VC

4

Ké ta i toan cac don vi chi nhanh
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2.2.2 Hinh thirc ké toan va phwong thirc ké toan

Hié n nay codng ty st dung hinh thérc ké todn trén may tinh va st dung
phan mém ké toan Cyber Accounting 2006 do cdng ty Cé phan quan tri doanh
nghiép Cybersoft san xuét.

Pha n mém nay quén ly dwoc danh sach khach hang, kho, danh muc hang

hda... Ngoai ra con quan ly dwgc doanh thu ban hang, céng ng’ khach hang...

Tuy nhién day ciing van la mé t pha n mém ké toan néi chung danh cho ca hé
thd ng ké toan nén né chwa phai la mét phan mém ké toan ban hang hoan chinh

* Cac phwong phap ké toan ma céng ty st dung:

- Pb i vé i hang td n kho: Gia tri hang ton kho cud i ky dwo ¢ ghi nhan
theo phwo ng phap binh quan gia quyé n. Hach toan hang té n kho theo
phuwong phap ké khai thuwdng xuyén.

- D6 i v& i TSCD: Kh4 u hao TSCD dworc tinh theo phwong phap dudn thang.
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CHUONG III

PHAN TiCH THIE T KE HE THO NG THONG TIN QUAN LY BAN HANG TA I CONG
TY CO PHAN VA T TU VA N TAI XI MANG

3.1 MOT SO YEU CAU CO’ BAN CUA HE THONG Hé

thd ng phéa i d&@ m bao dwo ¢ md t sb yéu cau sau:

-Quan ly dwoc danh muc hang héa, khach hang, kho, don vi s &n xuét...
-Quan ly dwoc doanh thu ban hang

-Quan ly dwoc cong no pha i thu cling nhw phai tra

khach hang -Quan ly dwoc gia von hang ban

-Dwa ra dwgc cac bao cao can thiét :
-In dwoc cac chirng tlr nhw phiéu thu chi, héa donGTGT ,phiéu nhap xuét
-B&o céao nhap xuét tén hang hoa

-B4o c4o t6 ng hop doanh thu
-B&o céo chi tiét doanh thu theo tirng mét hang

-B&o céo td ng hop céng ng khach hang

-B4o céo chi tiét cdng no theo tirng khach
hang -Ba ng ké cac chirng tlr phat sinh theo
thi gian -Sé chi tiét tai khoan doanh thu
ban hang -Sé chi tiét tai khoa n phai thu
khach hang -Sé chi tiét gia vén hang ban

-B4o c4o chi tiét cong no theo trng khach hang

-Da& m ba o tinh ba 0 mat va an toan di liéu cia hé théng

Nguyén Hoang Vi -23- K43/41.01



[DE CUONG CHUO'NG TRINH DAI HOC]

HOC VIEN TAI CHINH DO AN TOT NGHIEP

3.2 MO HINH HOA NGHIEP VU

3.2.1 Mo ta bai toan

Coéng ty CPVTVTXM la céng ty chuyén cung cip cac loa i va t tw dung
cho nghanh xi mang, kinh doanh vat liéu xay dwng, xang dau khi dét.
+Ban hang:

Khi nha n coéng ty nhan dwoc yéu ci u mua hang cta khach dwd i nhiéu hinh
thire: Dié nthoa i, Fax, email, ... B& pha n ban hang xem xét cac yéu cau ciu cta khach
hang va xac di nh yéu ca u ctia cong ty nhw chang loa i, sé lwe ng, gia ca , phuo ng thirc
thanh toan..., dd ng thd i xem xét kha nang dap (rng yéu cau da t hang cta khach théng
qua b&o céo nhap xuét tén hang. Néu sé lwo ng hang ton cia céng ty khéng dap &ng
dwoc yéu ca u da t hang cha khach, bd phan ban hang sé thong bao cho khach hang.
Nguo c la i, B0 pha n ban hang sé gi bao gia cho khach hang. Sau d6, bé phan ban
hang sé tién hanh dam phan vé i khach dé di dén quyét dinh c6 mua hang hay khéng.
Khi xué t hang ban cho khach, bd phan ban hang sé xua t héa don GTGT kém theo phié
u xuat kho hang ban(phiéu xuét kho kiém bién ban giao hang). Héa don GTGT gé m 3
lién: 1 lién by pha n ban hang git, 1 lién giao cho khach lam can c& hach toan con 1 lién
giao cho co quan thué . Phié u xué t kho g m 3 lién: 1 lién bd phan ban hang giw, 1 lién
tha kho gilr con 1 lién giao cho khach hang lam can c& hach toan.

Truw® ng hop khach hang dwoc hwé ng chiét khau thwong mai (gidm
gi4) do mua hang v& i sb lwo ng & n theo diing chinh sach chiét khu thwong
mai cla cong ty da quy dinh thi gia ban cho khach sé Ia gia sau khi chiét khau
va dwo ¢ phan anh trén héa don GTGT ban hang.

Khach hang cé thé thanh toan ba ng ti& n ma t hoa c théng qua chuyé n khoan.
Khi khach hang thanh toan tién, ké toan tién mat sé tién hanh lap phiéu thu tién.

Néu qua han thanh toan, bd phan ké toan sé gt i thong bao vé khoa n no qué han cho
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khach hang. Khach hang sé chju pha t v& i 14i sui t 0,1% /ngay trén td ng sb
tién thanh toan cha m nhwng khéng quéa 30 ngay. Néu qué 30 ngay,cong ty co
thé dwa ra xt ly trwé ¢ phap luat

Pén cub i thang, can cl vao cac chirng ttr, K& todn hang hoa sé tién
hanh ghi sé chi tiét hang hda, sé chi tiét doanh thu. Ké toan céng no can ci
vao hoéa don GTGT ban hang va phiéu thu chi tién dé ghi sé theo ddi cong
no khach hang. Khi két thac 1 nién do ké toan, Ké toan hang hoa can cr vao
cac chirng tr phat sinh trong ndm dé tién hanh tinh gia vdn hang xuét ban.

Cud i mé i thang hod c khi c6 yéu cau cta ban giam db c, bo phan ké toan can ct
vao cac sb : S6 chi tiét hang hoa, Sé chi tiét doanh thu, Sé theo ddi cong no' khach hang
lap bao c&o nha p xué t tén hang, b&o céo doanh thu ban hang, bao céo céng no

khach hang dé& ban giam db c cé ké hoa ch dié u chinh kinh doanh cho hop ly

va dat hiéu qua cao.

3.2.2 Cac ho so dir li éu str dung

3.2.2.1. Phiéu nhép kho

3.2.2.2. Phiéu xuét kho

3.2.2.3. Héa don GTGT ban hang
3.2.2.4. Phiéu thu tién

3.2.2.5. Sé chi tiét hang hoa

3.2.2.6. Sé theo ddi cdng ng khach hang
3.2.2.7. Sé chi tiét doanh thu

3.2.2.8. Bao cao cbéng no khach hang
3.2.2.9. B4o cé&o nhap xuét tén

3.2.2.10. Bao céo doanh thu ban hang

3.2.3 Biéu d6 ngir canh




[DE CUONG CHUO'NG TRINH DAI HOC]

Nguyén Hoang Vi -25- K43/41.01



HO tro 6n tap

[DE CUONG CHUO'NG TRINH DAI HOC]

HOC VIEN TAI CHINH

DO AN TOT NGHIEP

Yéu cau mat hang

Tra | &i khach- bao gia

v I
Hdéa don GTGT 0
‘ < Yéu cau bao co
4._._Ky.hgf.p_ dong......... HTTT
B&o cao theo yéu cau Ban
Khéach Thanh toén > quan ly P 1anh
hang Phié u xuat kho hang ban —Baocaodinhky 1 ga0
Phiéu thu hang ¢
o , Phié
Thong tin yéu ca u vé hang giam g hieu u
nhap Xuat
kho kho
| | B6 phan quan ly kho
Hinh: Biéu d6 nglr canh
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3.2.4 Biéu d6 phan ra chirc ning

HTTT quan ly ban

1. Tiép xuc 2. Xt ly chieng .
3. Ghi so 4. B4o céo
khach hang tor
1.1 Nhan yéu 21 X1y 3.1 Ghi sb chi 4.1Lap bao
L phié u nhap 9 cao Nhap-
ca u ctia khach ) tiet doanh thu ) )
xuat kho Xuat—Ton
1.2 Kiém tra 2 2 Vit hoa 3.2 Ghi s0 4.2 Lap béo
kha nang cung theo ddi cong
don GTGT o cao doanh thu
rng ng khach hang
1.3 Thu nhan 2.3 Vié t phiéu 3:3Ghiso gia 4.3 Lap bao
théng tin phan von thy c té o
.. thu o cao cong no
hoi béan hang
1.4 Bam phan 3.4 Ghi s chi
ky hop dong ]
_ tiet hang hoa
voi khach
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3.2.5 Mo ta chi tiét chirc nang la

(1.1) Nha n yéu cau cta khach: Day la bd pha n tiép nhan céc yéu ci u
vé mat hang ma khach mubn mua

(1.2) Kiém tra kha nang cung ng: Khi nha n dwo ¢ yéu cdu mua hang
ctia khach sé tién hanh do ¢ b4o céo nhap xua t t& n hang dé kiém tra kha
nang dap (rng yéu ca u clta khéach

(1.3) Thu nhan thong tin pha n hé i: Day 1a bd phan tiép nhan nhirng phan
héi ctia khach vé cac van dé nhw dich vu ban hang, van chuyén, bao gia...

(1.4) BDam phan ky ho p ddng vé i khach: Khi d& xac nhan kha nang
cung ng hang héa theo yéu ca u cha khach, bd pha n nay sé tiép xuc voi
khach dé bao gia va dam phan ky ho p d ng véi khach

(2.1) Xt ly phiéu nha p kho: khi c6ng ty nhap kho hang héa méi mua vé
hodc nhap kho thanh pha m, bd phan nay sé tién hanh 1a p phiéu nhap kho

(2.2) Viét héa do n GTGT: Sau khi khach hang da ky hop déng mua
hang, bd phan nay sé tién hanh 14 p héa do n GTGT dé dwa cho khach dé n
cac bd phan khac nd p tién va nhan hang

(2.3) Viét phié u thu: Khi khach hang dem héa do n GTGT dé n, bd pha
n ndy sé tién hanh nhan tié n tlr khach va vié t phié u chi cho khach dé khach
dén bd phan khac nhan hang

(3.1) Ghi sb chi tiét doanh thu: Cud i mé i thang can clr vao cac chirng tir phat
sinh trong thang, ké toan hang hda sé tién hanh ghi sb chi tiét doanh thu ban hang

(3.2) Ghi s6 theo ddi cong no khach hang: Cubi méi thang cén cr vao
cac chirng tlr phat sinh trong thang: phié u thu chi tié n, héa do n GTGT ban
hang, ké toan cong no sé tién hanh ghi sé chi tiét cong no' khach hang

(3.3) Ghi sb gia v6 n thuc té hang ban:

(3.4) Ghi sb chi tiét hang hoéa:
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(4.1) Lap b&o cédo Nha p — Xua t — Tén: Dwa vao sb chi tié t hang hoa,
sau mdt thang hoa c khi c6 yéu ca u ctia ban giam db c, bd pha n ké toan sé tié
n hanh 1ap b&o c4o nha p xué t tdn hang héa

(4.2) LA p béo cao doanh thu: Dwa vao sb chi tié t doanh thu ban hang,
sau mot thang hoa c khi c6 yéu ca u cta ban giam db ¢, bdé pha n ké toan sé
tié n hanh lap b&o cao doanh thu ban hang

(4.3) Lap bao céo cdng no: Dwa vao sb theo dbdi cong no khach, sau mot
thang hodc khi cé yéu ca u cia ban giam dbc, bd phan ké toan sé tién hanh lap

bao cdo cong no khach hang

3.2.6 Ma tran thwc thé chirc ning

* Cac ho sor div liéu sir dung
+ Hé so, di¥ liéu dau vao:
a.Phiéu nhap kho
b. Phiéu xuat kho
c.Hoda don gia tri gia tang
d. Phiéu thu
+Hé so, dirliéu dau ra:
e.Sb cai, sb chi tiét cac tai khoan
f. B40 c&o nhap — xué t — ton
g.Béo cao ban hang
h.Bang ké hoa do n, chirng tir ban ra
i. Bang ké 11 (c6ng ng khach hang)
j. Cac bang ké khéac
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* Ma tra n thw c thé chirc ndng
a. Phié u nhap kho
b. Phie u xuat kho

c. Hoa don gia trj gia tang
d. Phieu thu

e. SO cai, so chitiet
. Bao cao nhap — xuat —

ton
g. Bao cao ban hang
n. Bang ke hoa do n, chung

tr ban ra
I. Bang K€ cong ng Khach

hang
]. Cac bang ké khac

2. )\L]’inhL]’ngllfP v v C
3. Ghiso I'RTRTIRTR[ITCU]J
4. Bao cao R |CU[CU]|CU[ICU|[CuU
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3.3 MO HINH HOA LOGIC QUA TRINH XU’ LY NGHIEP VU

3.3.1 Biéu d6 luong dir liéu Logic mirc 0

f | B4o cdo N-X-T a | Phié unhap b | Phié u xuét kho

d | Phiéuthu

Yéu cau mat hang ¢

L 3.0

)
Ghisé J
v

e [Sé cai, sb chi

Thoéng tin

vé hang gi

< hep c‘)ng-E Hoéa don

{a | 6 khach- bao gi

g Hoa don GTGT

Phié u nhap

f | B4o cao N-X-T

b Phié u xuit kho

T i | Bang ké cdng ng K
d | Phiéu thu *

N I — |
2.0 ( 40 W §
; ‘ , Xir Iy chieng j Bang ké khac :
hié u xuat kho hang ban . B40 cao
\ tip / i
A A I ;
~ Béo céo
Phiéu g Béo céo ban hangBéao ] . Yéu
nhap céo| dinh ky cau ;
Bo kho theo béo |
n yéu Ban cao
phan cau
21 lanh [
quan ly Phié u xuat kho 5
dao
kho .
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3.3.2 Biéu d6 luong dir liéu mirc 1

3.3.2.1 Tién trinh tiép xtc khach hang

Yéu cdu mat hang

11 ( 1.2 \

Nhan yéu Kiém tra thong tin Kiém tra

mat hang khach y/c

kha nang

cau cua
khéch

cung rng

+

f | Baocao N-X-T

......................................................................

Thu nhan

thong tin

Pam phan ky

ho p dong

vé hang giam gia

han héi v&i khach
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3.3.2.2 Tién trinh xtr ly chr ng tr

ﬁ h | Héa don GTGT

( 2.2
Viét héa don — Phié u nhap kho
GTGT
Héa don GTGT . .
§—— | f’ Phié u xuét kho
Khach v
. 4
hang < Phié u xuét kho hang ban 2.1 )
Thanh toan xeely phleu
nhap xuét kho
A
o
Phiéu
nhap
/
2.3 kho n n
, - - \ B6 phan
Phiéu thu Vié t phiéu thu an 1§
B quan ly
chi Phié u xuat kho
’ \ kho
d | Phiéu thu h | Héa don GTGT
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3.3.2.3 Ghi sé

b | Phié u xuét kho

h | Héa don GTGT

a | Phié u nhap kho

) 4
31 N 4 34 \
Ghi sé chi tiét Ghi sé chi tiét
doanh thu hang hoa
/ -

o | S6cai sb chi

b | Phié u xuét kho

~
3.3 3.2
Ghi s6 gia vén Ghi s6 theo doi
thwe té ban cdng ne khéch
hang J hang
a | Phié u nhap kho d | Phiéu thu h [Héa don GTGT
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3.3.2.4 Bao céao

f | Baocao N-X-T j | Bang ké khac
4.1 \ e | S6 cai sbchi

Lap bao cao Y/c béo céo :
< J
Nhap - Xuat - N-X-T Béng ké khac
Tén
A }
Bao cao N-X-T o 4 4.3
> |_Y/c bao cao )
e | Sécai sb chi Ban cdng no Lap bao céo
Béo c4o doanh lAanh |[—— céng no
thu Béo céo cong ng_
> dao T
4.2 \ i Bang ké cong no KH
Lap béo cao Y/c b4o céo doanh
doanh thu thu
4—

Bang ké khac
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3.4 PHAN TICH HE THONG VE DU’ LIEU

3.4.1 Liét ké chinh xac cac thong tin

Ngay |ép Ngay|ap

S6 héa don Sohoadon

Ho ten khach hang tenknh

Dia chi diachi

S6 tai khoan Stk

bién thoal sat

Hinh thwc thanh toan Httt

Ma sb thué mst

Tén hang Tenhh

Ma hang Mahh

Do nvi tinh Dvt

SO lwong Soluong

pon gia Dongia

Thanh tién Thanhtien

C6 ng tién hang Congtienhang

Thué suat GTGT Ts

Tié n thué GTGT Tienthue

T6 ng cdng Tongcong

Sé tién vié t ba ng chi Sotienchu

Ho ten ngwol ban hang Nguoiban

Thu trwd ng do' n vi Thutruongdv
H

SO phieu Sophieu

Ho tén ngwo 1 nop Nguoinop

Dia chi Diachi

Ly do thu Lydo

SO tién sotien

SO tién bang chir Sotienchu

Chuwng tw lien quan Ctlg

Thu trwo ng do n vi Thutruongdv

Ké toan trwdng Ketoantruong
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Nguwd ilap phiéu

nguoilapphieu

Thu quy Thuquy
Thoi gian thoigian

Dw no dau ky Dunodk

Dw ¢ dau ky Ducodk
Ngay lap Ngaylap
Ching tw Soct

Dien gial Diengial

Tal knoa n do 1 wng Tkdu

Phat sinh no Phatsinhno
Phat sinh co Phatsinhco
Dw no cuol ky Dunock

Dw co cudi ky Ducock
Ngay [ap biéu Ngaylapbieu
Nguo I lap bieu Nguoilap

K& toan truéng Ketoantruong
Giam doc giamdoc

gay 1ap gaylap
SO phieu Sophieu
Ho ten ngwol giao hang Nguoigiao
Chirng twr lién quan Citlq
Tén kho Tenkho
Tén hang Tenhh
Ma hang Mahh
Do nvi tinh Dvt
S6Twong Soluong
pon gia Dongia
Thanh tién Thanhtien
T6 ng cdng Tongcong
Sé tién vié t ba ng chi Sotienchu
Nguo | phu trach P.KHSX Nguoiphutrach
Thu kho ] Thukho
Ngay |ap Ngay|ap
S6 phiéu Sophieu
Ho tén ngwo 1 nhan hang Nguoinhan
Chung tw lién quan Ctlg
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Tén kho Tenkho
Tén hang Tenhh
' Ma hang Mahh

bo nvi tinh Dvt

SO lwgng Soluong
pon gia Dongia
Thanh tién Thanhtien
TO ng cong Tongcong
Sé tién vié t ba ng chi Sotienchu
Thua kho Thukho
Ten kho Tenkho
T s6 Toso

Tén hang hoa Tenhh

Ma hang hoa Mahh

Do n vl tinh Dvt

S& ching tr (Phiéu nha p, xuat) Soct

Die n giai Diengial
Ngay nhap, xuat Ngalap
S6 Two ng nhap Soluong
DO N gia nhap Dongia
Thanh tién nhap Thanhtien
S6Twg ng 1O n dau Ki Sltondk
Do ngiatd n dau ki Dgtondk
Thanh tién t n dau Ki Tttondk
S6 Two ng ton trong K Sltontk
Do n gia ton trong Ki Dgtontk
Thanh ti&n t6n trong Ki Tttontk
S6Two ng t6 n cubi Ki Sltonck
Do n gia t6 n cudi Ki Dgtonck
Thanh tién t n cudi ki Tttonck
|!gay |ap |!gay|ap
Chirng tw Soct

Tén khach hang Tenkh

S6 no dau ky Phaithudauky
SO pha I tra dau Ky Phaitradauky
SO ng trong ky Notrongky
Sé thanh toan trong ky Sothanhtoan
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S6 no cubi ky Nocuoiky

S0 tra khach trong ky Sotratrongky

SO pha 1 tra cuol Ky Sophaitracuoiky

Nguwo I lap Nguollap

Ké toan trwdng Ketoantruong
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3.4.2 Cac thwc thé

e Mahh (M& hang hoéa)
e Tenhh (Tén hang hoa)
e Dvt (Bo n vij tinh)

o Ts (Thué suat)

Makh (M khach hang)

Tenkh (Tén khach hang)
Diachi (Bia chi)
Sdt (Sé dién thoai)

Masothue (Ma sb thué)

Nguoidaidien (Ngw¢ i dai dién)
Sotk (Sé tai khoan)

Tennhom (Tén ctia nhdm khach hang)

Makho (Ma kho)

Tenkho (Tén kho)
Diachi (Bia chi)

Sdt (Sé dién thoai)
Manv (Ma thu kho)
Phongban (Phong ban)

e Manv (Ma nhan vién)

e Tennv (Tén nhan vién)
o Diachi (Dia chi)
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Sdt (S6 dién thoai)

Phongban (Phong ban)

Chucvu (Chtrc vy)

Machucvu (Ma chtrc vuy)

Chucvu (Chtrc vy)

Madvt (Ma do’_n vi_tinh)

Dvt (Bo' n vi tinh)

Maphongban (Ma phong ban)
Phongban (Phong ban)

Manhomkh (M& nhém khach hang)
Nhomkh (Nhém khéach hang)

Maloaitk (Ma loa_i tai khoan)

Loaitk (Loa i tai khoan)

Madv (Ma don vi s&_n xuat)
Tendv (Tén do n vj san xuét)

Diachi (Bia chi)
Sdt (Sé dién thoai)

Mahh (Ma hang hoa)

Soluong (Sé lwong)
Thanhtien (Thanh tién)

Mahh (M& hang hoa)

Duno (Dw ng)
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e Duco (Du c0)

3.4.3 Xac dinh cac méi quan hé va gan thudc tinh cho méi quan hé do

(1) <Nhap>
¢ Nhap cai gi?
¢ Nha p & dau?
¢ Ainhap?

+ Nhap ti ai?

¢ Nha p bang cach nao?
¢ Nhap khi nao?

¢ Taisao nhap?

¢ Theo cai gi?

¢ Nhéap bao nhiéu?
(2) <Xuét>

¢ Xuét céi gi?

¢ Xuitd dau?

¢ Ai Xuat?

¢ Xuét cho ai?

¢ Xué t bang cach nao?
¢ Xuét khi nao?

¢ Taisao Xuat?

¢ Theo cai gi?

¢ Xuét bao nhiéu?

Nguyén Hoang Vi

HANG HOA

KHO

NHAN VIEN (Thad kho)
PO N V| SX

KHACH HANG
SoctN (Sb chirng tir)
NgaylapN

LydoN

DongiaN

SoluongN
ThanhtienN

HANG HOA

KHO

THU KHO
KHACH HANG
SoctX (Sé chirng tw)
NgaylapX

LydoX

DongiaX
SoluongX
Thanhtien
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HOC VIEN TAI CHINH

DO AN TOT NGHIEP

(3) <Thu>
¢ Thucuaai?
¢ Aithu?
¢ Bang cach nao ?
¢ Taisao thu?
¢ Theo céigi?
¢ Khinao?

. Baq nhiéu ?
(5) <BAN>

¢ Banchoai?

¢ Bancaigi?

¢ Bang cach nao ?
¢ Taisao ban?

¢ Theo céi gi?

¢ Thanh toan kiéu gi?
¢ Khinao?

¢ Bao nhiéu ?

¢ Thanh tién?

Nguyén Hoang Vi

KHACH HANG
NHAN VIEN

SoctT (Sb chirng tiy)
Lydothu

Chungtulqg

Ngaythu

Tongtien

KHACH HANG

HANG HOA

SoctB (Sé chirng twr)
Diengiai

Dongia

Httt (Hinh thirc thanh toan)
Ngayban

Soluong

Thanhtien
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3.4.4 Mo hinh E-R

0 BOW VI 5% WHO DV
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Tennv
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HOC VIEN TAI CHINH DO AN TOT NGHIEP

3.4.5 MO hinh quan hé

+ Chuyén céc thuc thé thanh cac luoc dé quan hé twong ing:
(1) DONVISX (madyv, tendv,, diachi, sdt)

(2) KHO (makho, tenkho, tennv, diachi, sdt)

(3) NHOMKHACHHANG (manhomkh, tennhom)

(4) HANGHOA (mahh, tenhh, dwt, ts)

(5) KHACHHANG (makh, tenkh, nguoidaidien, masothue, sotk, diachi, sdt)
(6) NHANVIEN (manv, tennv, diachi, sdt, chucvu, phongban)
(7) TAIKHOAN (matk, tentk, loaitk)

(8) NHOMDVT (madvt, dvt)

(9) NHOMPHONGBAN (maphongban, phongban)

(10) NHOMCHUCVU (machucvu, chucvu)

+ Chuyén cac mé i quan hé thanh céac luoc dé quan hé t wong ung:
(1) NHAP
— PHIEUNHAP (mahh, makho, madv, makh, tkno, tkco, ngaylapN, soctN, lydoN,

ctlgN, soluongN, dongiaN)
(2) XUAT

— PHIEUXUAT (mahh, makho, makh, tkno, tkco, ngaylapX, soctX, lydoX,

ctlgX, soluongX, dongiaX)

(3) THU

— PHIEUTHU (mahh, makh, tkno, tkco, ngaylapT, soctT, lydoT, ctlqT, sotienT)
(4) BAN

— HOADON (mahh, makh, tkno, tkco, ngaylapHD, soctHD, lydoHD, ctlgHD,

soluongHD, dongiaHD, tongtienHD)
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* Chuan hoéa

Chuén hoa la qué trinh chuyén mé t quan hé c6 cé u trac phirc hop thanh
cac quan hé cé cAu trac di¥ liéu don gia n hon va virng chac ho n. Hié n nay c6
nhiéu chua n nhw: Chué n Boyce codd, Chué n 4, Chué n 5 c6 thé loa i bd cac du
thtr a t6 t hon chua n 3 .Tuy nhién &p dung chuan héa Boyce codd, chua n 4 hay
chuén 5 sé& gay khé khan cho ngu® i 1ap trinh nén & day ta chi xét dén chuan 3NF

T4 t c& cac quan hé trén, trr PHIEU NHAP, PHIEU XUAT, HOADON déu da
& dang chuéa n 3, do d6 ta chi ca n chuan hoa 3 quan hé nay.

e Chua n hoa PHIEU NHAP
PHIEU NHA P chira thud c tinh I& p (Mahh, SoluongN, DongiaN) nén chwa

& INF, tach phiéu nha p thanh hai quan hé.

CTPHIEUNHAP (SoctN, Mahh, DongiaN, SoluongN)

PHIEUNHAP (SoctN, ngaylapN, TKno, TKco, LydoN, Makho, Manv,
Madonvi, MaKH)

e Chué n hoa PHIEU XUAT
PHIEU XUAT chtra thud c tinh 18 p (Mahh, SoluongX, DongiaX) nén

chwa & 1NF, tach phiéu nha p thanh hai quan hé.

DONG PHIE U XUAT (SoctX, Mahh, DongiaX, SoluongX)

PHIEU XUAT (SoctX, ngaylapX, TKno, TKco LydoX, MaKH, Makho, Manv)
e Chué n hoad HOADON
HOADQO N chiva thuéc tinh 1& p (Mahh, SoluongHD, DongiaHD) nén
chwa & 1NF, tach phiéu nha p thanh hai quan hé.

CT HOA BON (SoctHD, Mahh, DongiaHD, SoluongHD)

HOADON (SoctHD, ngaylapHD, MaKH, Diengiai, SotienHD ,httt)
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Céc quan hé trén déu da & 3NF

* M6 hinh quan hé

N o

#soctT ‘ #machucvu \
#manv

many maphongban

makh machucvu

tkno #maphongban

soc #madv madv

makho makho

makh ' makh
tkno — tkno
#makho

soctX | H soctN
mahh N #matk ‘|’ mahh

N
AN

N/

L )
soluongX soluongN
#soctHD ‘

! ! #makh
makh ! ! . -+ I
tao " eron |

h #mahh N
I
BEEET . fmann
soctHD N ‘_‘F‘_‘F e

AN

7 b
mahh
soluongHD #manhomkh
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3.5 THIET KE HE THONG VAT LY

3.5.1 Thiét ké CSDL Vat Ly

Nha m phu ¢ vu cho ¢6ng viéc lap trinh st dung hé quan tri co' s& dtr
liéu Foxpro
e Phi chuan hoéa cac quan hé trén:

Quan hé PHIEU NHAP va PHIEU XUAT c6 cAu tric gan giébng nhau,
do d6 gdp hai quan hé nay la i thanh quan hé PHIEUNHAPXUAT, quan hé CT
PHIEU NHA P va CT PHIE U XUA T thanh quan hé CTPHIEUNHAPXUAT V& |
cac thuéc tinh two ng wng ta gop la i thanh thuéc tinh cé tén go i chung, trong
quan hé PHIEU ta phan biét PHIEU NHAP VA PHIEU XUA T ba ng 2 ky tw da u
.Né u la PHIEU NHAP sé& la PN con PHIEU XUAT la PX:

PHIEUNHAPXUAT(Soct, Ngaylap, Lydo, Sotien, Tkno, TKco, Makho

Madonvi, MaKh)
CTPHIEUNHAPXUAT(Soct, Mahh, Soluong, Pongia)

3.5.2 Thiét ké cac File, trwong

(1) DMKHO

TEN TRUONG| KIEU | KICH THUOC | KHUON DANG | RANG BUOC
makho C 10 Chir + sb Khoéa chinh
tenkho C 40 Chir

tenv C 40 Chiy

diachi C 50 Chiy

sdt C 12 Chi

(2) DMHANGHOA

[TEN TRUONG | KIEU | KICH THUOC | KHUON DANG | RANG BUOC |
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Mahh C 10 Chir + sb Khoa chinh
Tenhh C 40 Chiy
Dvt C 10 Chir
Ts N (5,2) Chir
(3) DMDONVI
TEN TRUONG| KIEU | KICH THUOC | KHUON DANG | RANG BUOC
Madv C 10 Chir + s6 Khoa chinh
Tendv C 40 Chir
Nguoiphutrach C 40 Chir
Diachi C 50 Chir
Sdt C 12 Chir
(4) DMKHACHHANG
TEN TRUONG]| KIEU | KICH THUOC KHUON DANG | RANG BUOC
Makh C 10 Chw + sO Khoa chinh
Tenkh C 40 Chi
Nguoidaidien C 40 Chwr
Masothue C 20 Chw
Stk C 10 Chi
Diachi C 50 Chw
Sdt C 12 Chir
(5) NHOMKHACHHANG
TEN TRUONG| KIEU [KICH THDOC | KHUON DANG | RANG BUOC
Manhomkh C 10 Chir + s0 Khoa chinh
Nhomkh C 40 Chir
(6)HOADONGTGT
TEN TRUONG| KIEU | KICH THUOC | KHUON DANG | RANG BUQC
Ngaylap D 8 Ngay
soct C 7 Chr + sO Khoa chinh
makn C 10 Chw Khoa ngoal
tongtien N (15,2) sé
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[ httt | c | 10 | chov
(7) CTHOADONGTGT
TEN TRUONG[ KIEU [ KICHTHUOC | KHUON DANG | RANG BUOC
soct C 7 Chir + sO Khoa ngoali
mahh C 10 Chff Khoa ngoal
soluong N (12,2) SO
dongia N (12,2) SO
thuegtgt C (12.2) Sé
(8) PHIEUNHAPXUAT
TEN TRUONG| KIEU | KICH THPOC | KHUON DANG | RANG BUQC
Ngaylap D 8 Ngay
soct C 7 Chor + sc} Khoa chinh
makho C 10 Chtr + s0 Khoda ngoal
madv C 10 Chtr + s0 Khoda ngoal
makh C 10 Chir + sO Khoa ngoal
nguoign C 40 Chir
lydo C 50 Chir
ctlg C 50 Chiv
tongtien N (15,2) SO
tkno C 5 SO
tkco C 5 Sé
(9) CTPHIEUNHAPXUAT
TEN TRUONG| KIEU | KICH THUOC KHUON DANG | RANG BUOC
soct C 7 Chir + sO Khoa ngoal
mahh C 10 Chir + s0 Khoa ngoal
soluong N (12,2) SO
dongia N (12.2) sé
(10) PHIEUTHU
TEN TRUONG| KIEU | KICH THUYOC | KHUON DANG | RANG BUQC
Ngaylap D 8 Ngay
soct C 7 Ch + sb Khoéa chinh
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makh C 10 Chr + sb Khéa ngoai
nguoitt C 40 Chw

lydo C 50 Chtr

ctlg C 50 Chv

tongtien N (15,2) SO

tkno C 5 SO

tkco C 5 Sé

(11)NODAUKY

TEN TRUONG| KIEU | KICH THUOC | KHUON DANG | RANG BUOC
makh C 10 Chtr + s0 Khoa chinh
duno N (12,2) SO

duco N (12,2) Sé

(12) TONDAUKY

TEN TRUONG]| KIEU [ KICH THUOC KHUON DANG | RANG BUOC
mahh C 10 Chw + so Khoa ngoal
makho C 10 Chir + sO Khoa ngoal
soluong N (12,2) SO

thanhtien N (12,2) sé

(13) DMNHANVIEN

TEN TRUONG| KIEU | KICH THUOC | KHUON DANG | RANG BUOC
Manv C 10 Chir + so Khoa chinh
Tennv C 40 Chiy

Ngaysinh D 8 Ngay

Gt L 1 T.F.

Chucvu C 30 Chir Khoa ngoal
Phongban C 40 Khoa ngoai
(14)NHOMPHONGBAN

| TEN TRUONG | KIEU | KiCH THUOC | KHUON DANG | RANG BUOC
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Maphongban C 10 Chir + sO Khoa chinh
Phongban C 40 Chir
(15)NHOMCHUCVU
TEN TRUONG| KIEU [ KICH THUOC KHUOI\] DANG | RANG BUOC
Machucvu C 10 Chw + soO Khoa chinh
Chucvu C 30 Chir
(16) NHOMDVT
TEN TRUONG| KIEU | KICH THUOC KHUOI\] DANG | RANG BUOC
Madvt C 5 Chir + sO Khoda chinh
DVT C 15 Chir
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3.5.3 Xac dinh luéng hé théng

Xac di nh lud ng hé thé ng nham phan dinh céng viéc gitra nguoi
va may, cac kho dir liéu lién quan dén tién trinh may lam dwo c thay thé
bang cac File two' ng &ng.

3.5.3.1 Luéng hé théng cha biéu dé BLD “Tién trinh tiép xic khach hang”

Yéu cidu mat hang

khach

1.1 I |

Nhan yéu Kiénl tra thong ti Kiém tra |
N . mat khéch y/c 2 s

cau cua ' |- y kha nang |

cung tng

|_____‘+___J

f | Baocao N-X-T

Thu nhan

thong tin

bam phan ky

ho p dong

vé hang gidm gia

phan hoi véi khach
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Tié n trinh “1.2. Kiém tra kha ndng cung (rng”
- Phuo ng thie tién hanh: Tién trinh thwe hié n trén may va dwoc xi ly
trwc tuyén dé kié m tra kha nang dap rng nhu cau hang hoa cho khach hang

dauwj vao bao cao Nhap Xui t— Tén

3.5.3.2 Ludng hé théng cua biéu dé BLD “Tién trinh xt ly chieng te”

s Fy

|
, 2.2 A :
|
| Viét héa don > .
' a| Phiéu nhéprho
| GTGT
i Hoéa don GTGT - - I
» b | Phié u xuat Iiho
. | e — -
Khéach . v r
hang <I Phié u xuét kho hang ban 2.1 \ |
Ihanhtoan Xt ly phiéu '
i | nhap xuéat kho
|
| Phiéu '
| 4 2.3 kho |
. A ———H Bé phan
Phlqu thu Vie t phieu thu ' > 1
.= = ' s | | quanly
| > chi Phié u xuat khol h
. o | 0
I —=._. Y /..
¢ | Phiéu thu h | Hea fon GTGT

Tié n trinh “2.2 — Viét héa don GTGT ban hang”
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- Khi xu4 t hang ban cho khach sé tién hanh viét héa don GTGT
ban hang, ngwd i 1ap phié u sé nha p théng tin hang xua t vao may va cé thé in
ra héa don GTGT ban hang

Tié n trinh “2.3 — Viét phiéu Thu”

- Tié n trinh dwo ¢ thwc hién x& ly (theo 16) méi khi viét phiéu chi
cho khach. Sau khi khach hang thanh toan tién hang, hé théng sé | wu thdng
tin vé sé tién da thu cta khach va tién hanh xuét phiéu thu cho khach

Tié n trinh “2.1 — X ly phiéu Nhap — Xuét kho”

- Tié n trinh dwo ¢ thwe hién x& ly (theo 16) mé i khi cé tinh hinh
nhap - xua t kho hang héa. Hé thé ng sé lwu cac théng tin vé hang héa, vé kho
hang, vé don vi sd n xua t (né u 1a phiéu nha p) hoa c vé khach hang (néu la
Xué t) va xué t phiéu nhap xuét kho.

3.5.3.3 Ludng hé théng cu a biéu d6 BLD “Tién trinh ghi s6”

! b | Phié u xuét kho |

T s
.

3.1

|

|

|

Ghi sé chi tiét Ghi s chi tiét '
doanh thu Y, i i 9 hang hoa |

|

|

e | Sb cai so chi

b | Phié u xuat kho

( 3.3 ) é 3.2 A :

Ghi sé gia vén Ghi sé theo dbi J |

thu’;te ban ) _ cong ng k:ch |

| a | Phié u nhap kho d | Phiéu thu h | Héa don GTGT |

Nguyén Hoang Vi -56 - K43/41.01



[DE CUONG CHUO'NG TRINH DAI HOC]

HOC VIEN TAI CHINH DO AN TOT NGHIEP

Tié n trinh “3.1 — Ghi sb chi tiét doanh thu”
- Tié n trinh dwo ¢ thwe hién x ly (theo 16). Xac dinh doanh thu cubi méi
thang.
Tié n trinh “3.2 — Ghi sb gia vén thwc té ban”
- Sau 1 nién do ké toan can clr vao cac chirng tir nha p vao may co thé
tinh tri gia vén hang ban va c6 thé in sé chi tiét tai khoan 632(Gia vén hang ban)
Tié n trinh “3.3 — Ghi s6 theo d&i con no khach hang”
- Cubd i mé i thang may can c vao chr ng tr nha p vao may co
thé in sé chi tiét theo ddi cdng no
Tié n trinh “3.4 — Ghi s6 chi tiét hang héa”

- Cud i mé i thang may can c vao ch ng tir nha p vao may dé

ghi va in sé chi tiét hang hoa
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3.5.3.4 Luéng hé théng cha biéu dé BLD “Tién trinh b&o c&o”

I f | Bao cao N-X-T j | Bang ké khac -
| ( 4.1 \ e | Sé cai sb chi
Lap béo cao —
| Y/c bao cao -
) Nhéap - Xuéat — CONXT L L : Bang ké khac
| Ton | , i
: A - | v
| Bao cao NK-T ' 4 4.3
. i b oz T > Yic bio cao >
e LU Ldl SU Uil I . i i
| Ban lanh cﬁnélj no Lap bao céo
' 4 .
40 C4 dao ' cong ng

| Béo céo doank: thu > C B4o co cong no \

I
| | |
, h 4 . - |
| 4.2 w I-—-_—-_-—' [ Bang ké cong ng’ KH
| Lap béo cao /c béo céo doanh
i doanh thu < thu
_— . e f — e — e — . ‘ —_— i h e h e e e e e —

e
Bag ke kKhac

Tié n trinh “4.1 — Lap b&o cao Nhap — Xuat — Tén”
- Cub i mb i thang hoac khi nao c6 yéu ca u c6 thé in bao céo nha
p Xuat tén, may sé dwa trén cac ching tr nha p vao may va yéu ca u cla
ngud i st dung dé 1a p béo céo nhap xua t tén

Tié n trinh “4.2 — Lap b&o céo doanh thu”
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- Cud i md i thang hoa c khi nao c6 yéu ca u c6 thé in bdo céo
doanh thu ban hang, may sé dwa trén cac chirng ttr nha p vao may va yéu cau
cta ngwd i st dung dé 1ap bao céo doanh thu

Tié n trinh “4.2 — Lap béo céo doanh thu”

- Cud i md i thang hoa c khi nao c6 yéu ca u c6 thé in bdo céo

céng no khach hang, may sé dya trén cac chirng tr nha p vao may va yéu cau

cta ngwdi st dung dé 1a p bao cao céng ng khach hang
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3.6 HE THONG GIAO DIEN CUA CHU'ONG TRINH

3.6.1 Man hinh dang nhap

oY) Dang nhap

o/

BO TAI CHINH
s 3je s sfe ofe s afe fe ok afe 3 s e ofe o sfe e e ke o ofe e o o sfe e o e s sfe e ok she ofe o e e o ofe
HOC VIEN TAI CHINH
KHOA HE THONG THONG TIN KINH TE

JU/0d SORT

DANG NHAP HE THONG

Tén @ing alhgjp:
| Nguyen Hoang Vu

*********

Dang nhap : Thoat
7 Qim... ﬁ@QU H@Tu ﬂ\AAd HA‘,de... ﬂ-@Aq. Sy Mic... Ddoan ﬁ_}g [B] 11:38 am
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3.6.2 Menu chwong trinh

Chuwo ng trinh dwoc st dung chd yéu théng qua hé théng Menu, trong dé

hé thé ng menu chinh gdm cé: menu Quan tri dir liéu, menu di liéu, Tra clru va

Tim kiém, menu B&o c&o, menu Tro gitp. Chi tiét hé théng menu nhw sau:

* Menu Hé théng

24 Ke toan ban hang

Hethong Danhryc Léapchimgtlt Bdocdo Tractu - Tim kiém Trg gidp

@ Quinly tal khodn
Tao tai khodn méi
D31 mat khau

) Ném hach todn

|3 Sa0 Luu phyc hdi dit ligu

€ Thodt chuong trinh

DC VIEN TAI CHINH
KHOAHTTTKT

dikkdhkkkkkkkkk i hdhikikiik

QUAN LY BAN HANG

B HONG

TRA GUUSTMKIEM
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* Menu Danh muc

¢ Ke toan ban hang

He théng Danhmuc Liapchimgtlr Bdocdo Traciu- Tim ki€fm Tro gidp
W Danh myc hing héa

&, Bon vi tinh
e N TAl CHINH
A HTTTKT

Nhém khach hang
Y BAN HANG

8§ Danh myc nh#n vién
&% Cdc phong ban

(@) Danh myc thi khedn ke todn
& Danh myc kho

r £ Danh muc don vi sin xust .

*Menu La p chw ng tw

¢ Ke toan ban hang

He théng Danhmuc Lapchimgtit Bdocdo Tracitu - Tim ki€fm Tro giip

@' Phigu nhap kho
AR,  Phidu xust kho
§(’ ’:: Danh sach phi€u nhap - xu#t CH!NH
N (N7 [#Hba don GTGT KT
Z}O S J Danh sdch héa don GTGT i i s e e de e e de ok
S B3 Phigu thu chi
‘-Dmmucphleuthuchl HANG

HETHONG
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* Menu Bao cao

%4 Ke toan ban hang

He théng Danhmuyc Lapchimgtir Bdocdo Tracitu - Tim ki€fm Trg gidp

& Béo cdo cong ng khich hang
. | Bdo cdo cdng ng ddu nim
HC @ Bio cdo Nhap - Xudt - Tén

‘ Bido cdo hang tén dédu nim

*Menu Trac u — Tim kiém

24 Ke toan ban hang

Nguyén Hoang Vi

He théng Danhmyc Lapchimgtie Biocdo Traciu - Tim ki€m Trg gidp
[ Tra citu hang tdn kho

H\O\C v € Tra citu cdng ng khach hang

VEGGREERRRE

QUAN LY BAN HANG
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3.6.3 Giao dién trong chwong trinh

* Giao dién chinh cua chwong trinh

4 Ke toan ban hang =%

He thdng Danhmyc Lapchimgtie Béocdo Tracitu - Tim ki€m Trg gidp

HOC VIEN TAI CHINH
KHOA HTTTKT

QUAN LY BAN HANG

!}

Danh muc hing héa

&

Danh muyc nhin vién

- cBAGEAD a

2 N = Danh muc khéch hing

P 9

Danh muc kho

J

Danh muc ti khoan

K& toan QUAN LY BAN HANG by Nguyén Hoang Vi
Copyright © 2009

200 n@va H@Tu... ﬂtjdoan H,ltyCo... [{jdoan Mm... @]Qu... @_\1]#5@ 354PH
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* Danh sach phiéu nha p xuat

'/ Danh sach ﬁlﬁeu n.l'iap Xuat

DANH SACH PHIEU NHAP XUAT

Phiu nhap xust
Logiphi€y: O Tércd  OXust  ONmap  Tholglan: <Tétcd» ﬂ
% chng tit 'NgéyAlap Ma kh-éch‘hﬁng M ko Nguéi plaofihan Thinh fién : Lj do Ctir lien qui
FN00001  |08/0409 KHO01 Anh hung nup 12345670 |abe ‘ abe
FN00002  |08/04/09 KHOO01 Nguyen Van Bien 23456780 abc abe
EN00003  |08/04/09 KHO03 Anh A 6150000 [abe abe
PNO00O4  [08/04/09 KHO001 Anh B 55000000 [abcde abede
EN00005  |13,04/09 KHO08 AnhC 76350000 [abc abc
PN0000§  [14/04/09 KHO001 Anh Pham 23400000 Chimg tir g1do Chimg tir g
EN000OT  |14/04/09 KHO01 Anh Pham 1500000/ Ching tir linh tinh Chitng tirL
ENO00O8  |14/03,09 KHO01 AnhC 19500000 (Linh tinh Linh tinh
l ¢ I \
\ P i 8w
& 4 )
Thém i Sta Xéa Phuc bl Thedr
Chi tiét phigu
Mi hang héa Ten'hz‘i‘ng héa Bt 55 luong Pon gié Thinh fidn
\FB00 Binh nude néng PICENZA cdc loal Binh 10 1234567 1234
I<
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* Giao dién phiéu nhap — xuat

/ Form1 E][E
PHIEU NHAP KHO Mau s6:01-VT
wa Ban hanh theo QP 55
B2y 4P | 4272009 Tal khodnng 155 |v| 15006QD-BTC cla BIC
5 PNODD10 Tal khodnc 156 |v| i
Nhap tai kho KH001 ¥ Diadiém Luy
Ho tén ngubi giao hang | Anh hung nup Ghi chil Nhap kho *#* %
Chimg tir lign quan Khong co Hby
Khdch hang - Nha cung cip
Dai nong 00003 vl Ho ten
(M | | 2 |
Tén hing M himg Byt 55 luong Bon i Thnh tién A
Than Cda 03 Tin 5 1500000 7500000]
Than C3b 01 Tin 5 2000000 10000000 L|
E
»
v
< @
Cong tién hang: 17500000
S5 tién viét bng chit:  mubi bdy triéu nAm trim nghin dong
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* Giao dién Danh muc hang hoa

-~

*/ Danh muc hang hoa [Z]E
DANH MUC HANG HOA - VAT TU
Loc dit Jiew
(® Xemtitci
() Xern theotéu hing hoa
(O Xem theomite thue suat
M hang hon _ Ten hang hoa Miuic thue suat Don vi tinh
1|01 Than C3b 10| T4n
02 Than C3c 10| Tin
03 Than C4a 5|T4n
124 P Bazan 5|Tén
134 P Silic 5|Tén
AR00 Binh nude Atiston céc loal 5|CaL
HLLS Céc loai thi€t bi vé sinh khac 10|CdL
HLSY Voi bép 10|Cai
HOSY Voi héing hém quéc kién doanh 10|By
INBC Bér hang INAX cac loal 20[Bo
KRGK. Gach hing KARAT céc loal 5|Vien
| KRMG Guong hing Karat cac loal 10|Cai
12 i [
MA hang héa Mitc thug suit 9,
Tén hang héa Blon vi tinh
R D ERE
~h & = ]
Thém Xéa Phuyc hdi thime In Biéng
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KE T LUAN

Tac dd6 ng ma nh mé ct a Coéng nghé théng tin da ta o ra thay déi trong
nhiéu Iinh v ¢ trong d& i sé ng kinh t& va x& hoi . Trong nén kinh té thj truwéng,
khi ca nh tranh la v4 n dé quyé t di nh d& n sw sb ng con ct a md i doanh
nghiép thi & ng du ng tin ho ¢ vao céng tac qua n Ii tr& thanh md t ta t yé u,
trong d6 hé thd ng qua n Ii ban hang & doanh nghié p sa n xué t déng vai tro
quan trong. Trong dé tai “Xay dw ng hé théng théng tin quan ly ban hang
tai cong ty cé phan g”, em da néu Ién thy ¢ tra ng va danh gia vé cong tac to
ch ¢ quan ly ban hang va dw a ra gidi phap xay dw ng hé thé ng qua n li ban
hang v& i céng viéc cli a qua n Iy ban hang cla céng ty Trong diéu kién nhéat
dinh em da thuc hién dwe ¢ mé t sé module chwo ng trinh, st du ng hé qua n
tri c 0 s& di¥ liéu va ngdn ngi 14 p trinh Visual Foxpro (& day la 9.0)

Du da cb ga ng song do nhan thirc con cé han, dd an khong thé tranh
khd i nhi¥ ng ha n ché va thié u sét. Em kinh mong sé& nha n dwo c y kién déng
gop cl a cac tha y gido cb gido, cac cb chu, anh chj trong phong kinh doanh va
phong ké toan cong ty, dé& em c6 thé cé nhiéu kinh nghié m quy gia hon.

M6 t 14 n ni a em xin chan thanh cd m o n cac can bd cta phong
kinh doanh va phong ké toan cong ty cd phd nVatTw Van Ta i Xi
Mang; cac thay gido, cd gido, da c bié t 1a tha y gido — Th.s Phan Phuo ¢
Long d3 ta o dié u kién dé em hoan thanh dé an.

Ha Néi , Ngay 27 thang 4 nam 2008
Sinh vién: Nguyén Hoang Vii
L6p K43/41.01
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DANH MUC TAI LIEU THAM KHAO

[1]. Gi&o trinh phan tich thiét ké hé thdng théng tin quén
ly GV. Nguyén Van Vy. Trung tdm dao tao Sara. Ha ndi 2000.
[2]. Giao trinh co s& di¥ liéu (1,2) cua Th.S Vi Ba Anh
[3] Ké toan doanh nghiép
PGS. TS Ng6 Thé Chi — TS. Trwong Thi Thay. Nha xué t ba n thdng ké. Ha
noi, 2003.
[4]. Gido trinh phan tich thiét ké hé théng thdng tin
Nguyén Van Ba. Nha xu4 t ba n da i ho ¢ qud c gia Ha Noi ndm 2006
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PHU LUC: CAC HO SO DI¥ LIEU THU THAP BPUQ'C

* Ma u phiéu nhap kho

TCTY CN XI‘MANG VIET MAM MiusdOl-¥T

- M I . " - . (Ban hanh theo QB sa 48/20088E-BTC
CONGTYc;PHAN VAT TU'V AN TAT XTMANG agiy 141092005 cia B truing BTC)
fig

'“:.al":%l
%@ PHIEU NHAP KHO
Neggy : z7/04/00

Tl khodnng: 155
Thi khodn od: 154

Hotén npuedi giac hing:  Anh hung rom

Theo: Khong co SSchimgtit  POOOLL
IMhap tal kho: Eho Ehoat Doy TiEn Dia diém: Fhuat Duy Van Tien
Bon 8 luong
5TT| Teén,nhén higu, quy cdch phim MES | 4 BElon gia Thinh tién
ch#t var t1e( s8n pham - hang héa) tinh Theo Thug
ching tir nhap
A B C o 1 2 3 4
1 Than Cda o3 Tin 5 3 1500000 7500000
2 Than C3b 0l T¥n 9 E 2000000 18000000
Comg 14 14| 25500000

Cang thimh tién (bdng chify: hal rurci nAm trigu nam trém nghin déng

Neubi giac hang Fhy trdch PREEX Thii kho
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* MAa u bao céo téng hop Nha p Xua t Tén

 TCTCN XIMANG VIET NAM
CONG TY CP VAT TU VAN TAI X1 MANG
BAO CAO BAN HANG CHI TIET THEO KHACH HANG
Kho: Tt cd cde kho
Tirngly: (AXD008 Bln gy 21122008
St [ Mavat Vat tw Pt Ten SL nhi Sxuat Ton cud1
1 [} Than C3b Tan 4THETE 67778530 61171018
2 02 Than C3c Tan 63l /82l 125703020 T3Te0E52) REEREER]
3 03 Than Cda Tan 1437520 TTI97150 21116 RyzEr]
q TTE D203 xi (D ch) Tin | 115080 T5920
J 124 Dibazn Tan 261930 415350 415350 111500
[ 128 D Bazan(dychy Tan 1572700 2619700
7 T34 DaSilich Tan SWI%Le SWIFIE 157270
Ngay ... thang ... ndm
KE TOANTRITONG NGUCILAP HEU
(K, o tin) (K, o ]
Nguyén Hoang Vi -71 - K43/41.01



[DE CUONG CHUO'NG TRINH DAI HOC]

HOC VIEN TAI CHINH DO AN TOT NGHIEP

* Ma u ban hang chi tiét theo khach hang

CONGTY CP VAT TU VAN TAI XIMANG

BAO CAO BAN HANG CHI TIET THEO KHACH HANG
Tir ngay: 01/12/2008 Dén ngay:31/12/2008

St | M3 vat Tén vat tw Pwt | Sdlwong | Doanh thu Thué Tong tién
tw GTGT
1 01 Than C3b Tan 58649941 | 71336338514 | 3566816786 | 74903155300
2 02 Than C3c Tan 94673768 | 80926228343 | 4046304521 | 84972532864
3 03 Than Cda Tan 14499180 | 11605379975 | 580267488 12185647463
4 124 b4 Bazan Tan 4153580 338534234 16926712 355460944
5 134 baSilic Tan 30319816 | 1734293475 173429348 1907722823
] AROOD Binh nuic Ariston Chigc | 7000 13136365 1313636 14450001
cac loai
Tfmg cong: 166477484291 8429201205 174906685496

Ngdy ... thdng ... nam ...
NGUGI LAP BIEU

(K, ho tén)
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