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QUY TRINH GIAO NHAN CUA CONG TY XUAT NHAP KHAU

QUY TRINH GIAO NHAN CUA CONG TY TNHH XUAT
NHAP KHAU VA VAN TAl NAM DUONG.

Néu nhu tinh dén cic nam trude, khi thi truong hang héa con kho
khan, viéc giao nhan hang cua cdc cong ty van tai khong chi gap khé
khan vi lugng hang khan hiém ma con khoé khin khi cac khau vé thu tuc
phrc tap va ruom ra, tu vao cang d& hang mat nhiéu thoi gian, ning suét
xép d& cua cac thiét bi thap 1am lugng hang giai phong kém, xe cho hang
chay lau 1am giam di dang ké kha ning quay dau cua cac phuong tién van
tai thi tinh dén nay, riéng vé mat thu tuc di c6 nhiing thay d6i dang dé
trong viéc bo di cac khau trung gian khong can thiét tai cang vao ca trong
Hai quan. Viéc dua vao sir dung hé thong Hai quan dién tir da giup tiét
kiém thoi gian xét ho so, néu nhu lam tha tuc gidy nhu trude day thi
doanh nghiép mat tir 1 dén 2 ngay dé thdng quan ludng xanh, 3 dén 5
ngay dé thong quan dbi véi ludng vang thi hién tai, voi toe do xir ly
nhanh chong, cac doanh nghiép néi chung chi can 0.3 gidy 1a hé thong c6
thé xuat ra két qua phan loai ludng, thong quan nhanh ddi véi ludng xanh,
véi ludng vang, doanh nghiép mang ho so dén chi cuc Hai quan va véi

ludng do tién hanh kiém hoa.

Quy trinh giao nhan hang cia méi c¢ong ty lai c6 nhitng diém khéc
nhau riéng nhung déu huéng dén muc tiéu 1a nhanh chong hoan thanh céac
thi tuc can thiét dé khach hang cé thé nhan hang. Trong khi tai Hai
Phong hién nay, ¢6 hang nghin cong ty giao nhan thi viéc cham tré cac
budc giao nhan ¢ thé lam cho cong ty d6 mat di cac khach hang tiém
nang, giam uy tin va anh huong khong nho dén qua trinh kinh doanh cua
khach hang néu nhu 16 hang giao nhan d6 1a nguyén liéu phuc vu trong

san xuat. Tinh trén thuc té, dé hoan thanh dugc 16 hang 1 cach nhanh
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chdng, cong ty khéng chi can nam viing duoc nghiép vu co ban ma can

c6 méi quan hé véi cac co quan hitu quan tir Hai quan , cang 1an hang

tau.

Xét vé tdng quat, quy trinh giao nhan hang héa nhap khau caa cong
ty ciing gidng nhu quy trinh chung cua tit ca céng ty giao nhan khac déu

trai qua 8 budc co ban nhu sau :

Nhan yéu cau tir Kiém tra bo chung LAy lénh tai hang
khach hang g tir dugc giao | tau vacuogc vo
cont

A 4

< nhan hang < quan thdng quan
cho 16 hang
A 4
Tra vé cont rong va Thanh ly to khai, dua ching tir cho khach hang

A 4

lay lai tién cugc quyét toan va luu hd so

Bwéc 1. Nhan yéu cau tir khach hang

Nhan vién cua bd phan kinh doanh tiép nhan yéu cau cua khach
hang va&i nhiém vu la thay mat khach hang lam thu tuc théng quan nhap
khau, nhan hang tai cang bién, to6 chic van chuyén hang hoa an toan va
giao cho cong ty khach hang tai kho riéng dia diém chi dinh. Sau d6 tién

hanh xem xét bao gia, 2 bén thoa thuan va ky két hop déng giao nhan.
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Budrc 2. Kiém tra bd chirng tir duoc giao

Sau khi ky két hop ddng giao nhan, Truéng phong giao nhan s&
thay mit Ban gam déc ctr nhan vién giao nhan cu thé 1am viéc véi phia

khach hang va nhan bo chiang tir gom:

- Gidy gidi thiéu caa Cong ty khach hang

- Gidy thong bao hang dén (Arrival Notice)

- Van don duodng bién (Bill of Lading)

- Hop ddng thuong mai (Sales Contract)

- Hoéa don thuong mai (Commercial Invoice)

- Bang ké khai chi tiét hang hoa (Packing List)

Thong thuong, nhiing bd chang tir giri dén cong ty déu da duoc
cong ty khach hang kiém tra tinh hop 1€, ciing nhu chinh stra tit ca nhiing
sai sot co thé xay ra. Tuy nhién, véi tinh chuyén nghiép, can trong trong
qué trinh 1am viéc, ciing nhu dé viéc giao nhan vé sau dugc tién hanh mot
cac nhanh chéng va thuan loi thi nhan vién giao nhan phu trach 16 hang
s& kiém tra lai nhitng noi dung quan trong ctia céc chung tir nhu tén
ngudi giri, tén ngudi nhan, tén tau va ngay tau dén, sé container, s seal,

chi tiét hang hoa. .. trudc khi 1én to khai l1am thi tyc.

Néu trong qua trinh kiém tra nhan vién giao nhan thay co su sai
s6t, nham 1an, thi s& b4o ngay cho khach hang dé c6 thé kip thoi chinh
sura lai cac chirng tir cho phu hop. Baéi vi cac thdng tin trén ching tir tranh
tuyét dbi cac sai sot gay bat loi, trong qua trinh lam céc thu tuc hai quan
cling nhu doi 18nh tai cang cac thong tin khdng khép nhau c6 thé 1am kéo

dai thoi gian nhan hang, xau nhat 1a khéng nhan duoc hang.

Ngoai ra, dua vao trinh do chuyén mén va kinh nghiém lam viéc
ciia minh, ban 1anh dao cong ty TNHH xuat nhap khau va van tai Nam
Duong ciing ¢6 thé tu van cho phia khach hang hoic c6 thé sira chita mot

s6 chang tir néu nhu dugc sy dong y cua cong ty khach hang.
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Buwdc 3. Lay lénh tir hang tau va cwoc vo cont
Sau khi da kiém tra lai toan bo bo chang tir vira nhan , nhan vién

ctia cong ty s& 1am cac thu tuc can thiét tai han g tau va dai Iy cua hang
tau dé doi lénh giao hang va cugc vo cont. Hién nay tai cac hdng tau, viéc

ddi lénh giao hang thuong bt dau tir viéc cuge va muon vo cont trudce.
e Muon va cugC VO

Qua trinh muon va cuoc vo cont ¢ thé dién ra tai 1 hodc 2 noi phu
thudc vao hing tau va dai ly hdng tau. Mot s hang tau, ndp cuogc cont
dé muon vo co thé dién ra tai ngan hang tuy nhién ciing c6 thé dién ra
tai hang tau. Néu lay nop tai ngan hang, nhan vién giao nhan mang
gidy gidi thiéu va dién vao to khai ndp cugc theo mau ngan hang cong
b va tra tién. Néu nop tai hdng tau thi khdng can gidy giéi thiéu chi
can ghi sé B/L trén cac lién dé nhan chir ky va dong dau vao céc lién

nhan Vé.
e Lay lénh giao hang

Tai hang tau, nhan vién giao nhan xuat trinh gidy gidi thiéu, chung
minh nhan dan ban photo, bill gbc + 1 bill sao sau d6 nhan vé 2 Iénh
da ky nhung chua c6 dau sau dé dén quay thanh toan cac cudc phi lién
quan khac nhu phi THC, phi D/O, phi SIC phi v¢ sinh cont...cac cuéc
phi nay phu thudc vao tirng hang tau.

Burdc 4: Lam thi tuc hai quan cho 16 hang

Néu nhu trudc day, qua trinh lam thu tuc hai quan cho 16 hang

duoc thyc hién thu cong bang cach nop bo ho so gidy chd xét duyét thi
hién nay , viéc dua vao str dung hé théng théng quan tuy dong VNACCS-
VCIS qua phan mém Ecuss-vnaccs da giup xuét trinh két qua phan ludng

va thdng quan nhanh chdng. Nhan vién sau khi khai bao cac théng tin can
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thiét vé& 16 hang va nhan duoc két qua phan loai ludng tra vé thi Ién chi

cuc hai quan dé 1am bdc to khai — va thanh toan phi.
e V6i ludng xanh

Cac to khai ludng xanh duoc truc tiép thdng quan va chi can tién
hanh déng phi dudng b va 1én chi cuc Hai quan dé dong phi. Lé phi
chung cho 1am tha tuc Hai quan 1a 20.000 d6ng, ky giam sat Hai quan
12 60.000 ddng/ 1 cont (phi ngoai)

e Véi ludng vang

Céc to khai tra vé két qua phan loai luong vang chua duoc thdng
quan ma phai dugc can bé Hai quan kiém tra bo chang tir. Lac ndy, nhan
vién giao nhan mang bo chang tir dén chi cuc dé 1am thu tuc, bo chang tur
bao gom gidy gisi thiéu, to khai chinh thirc, héa don, C/O va 1 van don
duong bién photo c6 thé kém theo ca Packing list nop vao ban tiép nhan
dé cho phan cho cac nhan vién hai quan, sau d6 nhan duoc phan ban thi

dén nop cho nhan vién Hai quan d6 cho két qua kiém tra.

Vi qué trinh kiém tra hd so co thé kéo dai 1au nén trong lic cho,
nhan vién cd thé dong phi duong bd cho 16 hang d6. Loai phu phi nay
ma&i xuat hién tir ngay 1-1-2017 , khi UBND thanh phb Hai Phong quyét
dinh thu thém 1 loai phi & phi cau duong ddi véi cac hang hda xuat nhap
khau qua cac cang bién caa thanh phé. Trudc do, tir thang 12/2013, Hai
Phong da thu phi d6i voi hang tam nhap tai xuat, hang qua canh (nim

2016 udc thu phi tir 2 loai hang hoa nay duoc 750 ty dong).

Muc phi 4p dung dbi voi hang xuat nhap khau 1a : 250.000
dong/container 20 feet , 500.000 doéng/container 40 feet va thu
20.000d0ng/tan doi véi hang long, roi.

e Vi ludng do.



H6 tro’ 6n tap [PE CUONG CHYO'NG TRINH PAI HOC]

Sau khi nhan két qua tra vé hang hdéa nhap khau roi vao ludng do,
nhan vién giao nhan van tién hanh nop phi va lam tha tuc hai quan nhu
véi ludng vang nhung sau khi xudng cang d6i lénh thi dang ky kiém hoa .
Két qua kiém héa duoc tra vé sau 3-4 ngay, nhan vién giao nhan mang
két qua kiém héa dén chi cuc Hai quan dé théng quan.

Bwdc 5: Doi lénh tai cdng va nhan hang
Nhan vién giao nhan mang b chtng tir ra cang 1am thu tuc lay 1énh giao

hang. Bo hd so bao gom:

e T0 khai da thong quan

e Ma vach

e Gidy dong phi duong bo
e Bién lai xanh dong phi

e Cuoc cont

e L¢énh giao hang cua hang tau

Bo ho so nay nop tai quay nhan ho so ctia cang chd xét duyét doi
Iénh, nhan vién giao nhan dong phi giam sat Hai quan. Mang bién lai
nop giam sat, dong nang ha cont dé lay phiéu nang ha va lénh giao
hang cua cang.

Bwdrc 6: Giao hang cho khach.

Tuy vao thoa thuan véi khach hang ma doanh nghiép giao hang tai
kho cua khach hang hay mét dia diém thoa thuan nao khac.

Bwdc 7: trad vo cont rong va lay lai tién cuwoc

Sau khi tra hang cho khéch, xe mang vé cont dén bi cua cang ghi

trong phiéu nang cont dé nhan ha cont c6 ghi kém cac chd thich vé tinh

trang cont.

Nhan vién mang phiéu nang ha, bién lai muon vé caa hang tau 1én

hang tau dé tra vo va nhan lai cugc cont. Néu container ¢6 can sira chita
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hay vé sinh thi s& dong thém phi ngoai hoic trir thang vao tién cuoc, sau
d6 1ay hoa don.

Bwdérc 8: Thanh ly t& khai, dwa chirng tir cho khach hang quyét toan va lwu ho so.

Nhan vién giao nhan kiém tra sap xép lai toan bo cac ching tir, 1ap
quyét todn cac khoan tng truéc va chi ho khach hang dé 1ap giay bao no,
xuéng cang doi hoa don tir phiéu nang ha guri kém voi bo chang tir dé

khach hang thanh toan cac khoan phi.



