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CAPACITY THROUGH LOGISTICS PERFORMANCE INDEX (LPI)
NGUYEN THI LE HANG
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Tom tdt

Ch/ sé Logistics performance index (LPI) do Ngan hang Thé giéi tién hanh nghién ciu va
coéng bd 2 ndm 1 lan danh gia néng luc Logistics ctia mét quéc gia tir lau da la chi sé déng
tin cdy cho cac nha déau tw va hoach dinh chinh sach. Ch/ sé LPI cda Viét Nam 2016 |an
dAu tién ghi nhan sw sut gidm vé thir hang trong 6 1an cong bé cda Ngan hang Thé giéi véi
hé&u hét céc tiéu chi déu bj tut hang. Bai bao nay phan tich néi dung cac thanh phédn ma ch/
sé LPI dé cép, dua ra ly gidi vé suw tut hang cda chi sé LPI Viét Nam 2016. Qua dé dé xuét
huwéng phat trién va cai thién cho nganh Logistics Viét Nam.

T khoa: Nang luc Logistics, chi sé LPI, Viét Nam, 2016, sut giam.

Abstract

Logistics performance index (LPI) which is conducted by World Bank every 2 year period is
a reliable indicator for investors and policy planners. It is the first time that LPI Vietnam
2006 is recorded the decrease of the mark and the ranking for all most criteria in total 6
time publish of World Bank. The paper analyzes the content and all components of LPI, the
reasons for the downgrade of LPI Vietnam 2016 as well as proposes some solutions to
improve the LPI of Vietham.

Keywords: Logistics performance index, LPI, Vietham, 2016, decrease.

1. D3t van dé

Logistics da xuat hién lau doi trong lich stv loai ngwdi nhwng phai dén gitra thé ki thir 20 moi
dwoc nhin nhan véi nhtvng bwéc phat trién va thanh twu manh mé. Logistics hd tro' cho moi hoat
doéng cla qué trinh san xuat, phan phél lwu théng hang héa. Cac quéc gia c6 hoat ddng logistics
phét trién nhw Nhat Ban, Singapore, Héng Kéng, My, Trung Quéc,... da trd thanh cac trung tam
logistics hang dau cla thé giéi va gat hai dwoc nhiéu thanh twu tang trwdng kinh té. Hoat dong
logistics thuc day thwong mai phat trién, nang cao hiéu qué va strc canh tranh cho toan bd nén
kinh té quéc gia.

Chi sé Logistics Performance Index (LPI) danh gia nang lyc Ioglstlcs do Ngan hang thé g|o|
cbng bo cho t&i nay la mét trong cac chi so uy tin aé danh gia vé hiéu qua hoat déng Iog|st|cs cla
cac quoc gia trén thé gioi. Hon thé niva, dwa vao chi sb nay, cac quoc giaco thé so sanh tdng quéat
hiéu qua cling nhw don |1& cac tiéu chi, danh gia téc do cai thién cha qudc gia doé theo cac giai
doan, hodc so vé&i quéc gia trong khu virc.

‘Trong giai doan 10 nam, tir ndm 2007 t&i 2016, chi sb LPI da co tong cong 5 lan cong bo.
Chi sb LPI Viét Nam ghi nhan sy tang diém va tang thiy hang trong subt g|a| doan 2007 - 2014; tuy
nhién chi s& LPI 2016 1a4n d4u tién chirng kién sw sut glam ca vé diém va thr hang. Nguyén nhan
la do dau trong khi Viét Nam dang tich cwc cai thién co sé ha tang, cai cach tha tuc hanh chinh,.
Trong pham vi bai viét nay, tac gia sé& phan tich chi tiéu ma chi sb LPI dé cap, danh gia thuc trang
logistics cla Viét Nam théng qua chi s6 LPI, dwa ra mét sb nguy&n nhan va tor d6 dé xuat kién nghi
dé cai thién phat trién hoat dong logistics Viét Nam.

2. Tdng quan vé chi sé LPI

Chi sb LPI - viét tét cta t tleng Anh Loglstlcs performance index”, do Ngan hang Thé gioi
nghién ctru va cong bb trong bao cao mang tén “Két ndi dé canh tranh - Nganh logistics trong nen
kinh té toan cau”. Chi sb nay so sanh va dua ra dlem cling nhw xép hang Vvé nang lwc cla cac
qudc gia vé Logistics dwa trén bo tiéu chi gébm nhiéu yéu t6; tlr d6 gilp cac qudc gia trén thé gidi,
cac nha hoach dinh chinh sach, cac nha dau tw, cac cong ty logistics,... nhin nhan ra nhitng wu
diém, nhwoc diém, ciing nhw co hdi thach thirc ctia hoat déng logistics & quéc gia minh.
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Chi sé LPI dwoc cong bd c&» 2 ndm mét 1an, cho téi nay da cé 5 phién ban dwoc phat hanh:
2007, 2010, 2012, 2014 va 2016 v&i sw tham gia cta hon 150 quéc gia. Két qua cta LPI dwa vao
két qua cutia cudc khao sat truc tuyén clia cac chuyén gia logistics trén toan thé gi¢i. Bang khao sat
dwoc thiét ké theo cac dang cau hai dinh tinh, véi hau hét cac cau tra 1oi 1a thang diém tir 1 (kém
nhét) téi 5 (tét nhat). Cac chuyén gia dwa vao hiéu biét va kinh nghiém thuc té tryc tiép lién quan
t&i céng viéc giao nhan hang héa ctia minh tai cac quéc gia dé danh gia thang diém. Phan 1&n ho
la cac chuyén gia logistics cap cao thudc linh vwe giao nhan hang héa xuat nhap khau va chuyén
phéat nhanh. Cu thé, LPI 2016 ghi nhan sy tham gia danh gia ca lanh dao tap doan (53% sb nguoi
tham gia), lanh dao khu virc hoac quéc gia (15%), giam doc phong ban (16%). Bang 1 dwoi day
tdng két mét sé tiéu co’ ban lién quan téi bang xép hang chi sé LPI.

Bang 1. Tiéu thikc co’ ban clia bang xép hang chisé LPI

STT N6i dung dé cap Chi tiét
1 | T6 che phat hanh Ngéan hang thé gioi
2 | Tan suat phat hanh 2nam 1lan (2017, 2010, 2012, 2014, 2016)
3 | Phwong phap danh gia Dinh lwvgng, dinh tinh
4 | Péi twong khao sat Cépg ty cung cap c,jich vu Lpgistics (vén_ tai, kho bai, giao_
nhan,...), cbng ty st dung dich vy Logistics, cdc chuyén gia
5 | SO lvgng quoc gia danh gia 150 (2007); 155 (2010, 2012); 166 (2014); 160 (2016)

1. Hiéu qua quy trinh thdng quan
2. Chét lvong co s¢ ha tang
3. GWi hang quéc té
4. Nang luc logistics va chat lwong dich vu
5. Kha nang theo déi va tim kiém 16 hang
6. Thoi gian giao nhan hang hoa
(Ngudn: World Bank (2007, 2010, 2012, 2014, 2016): Connecting to compete: Trade logistics in the Global)

B&o céo “Két ndi dé canh tranh - Connecting to compete: Trade logistics in the Global” dwoc
cong bd cia ngan hang thé gioi dé cép t6i 2 chi s6 LPI: chi s6 LPI quéc té va chi sb LPI ndi dia.
Chi sb LPI quéc té sé  Xep hang tat ca cac quoc gia dwa vao dlem trung binh cta 6 thanh phan hay
con goi la 6 tiéu chi vé méi truong logistics cta 1 quéc gia, gom:

Hiéu qua quy trinh théng quan: danh gia & cac khia canh nhw téc do, tinh don gidn thuan loi
va c6 thé dv liéu trwéc cla cac tha tuc. <Hai quan>

Chét lvong co s& ha téng: lién quan dén chat lwong cla thwong mai va van tai nhuw hé
thdng cang, dwéorng bd, duwdng sat, cong nghé théng tin. <Ha tang>

GUi hang quéc té: dé cap t&i sw dé dang trong viéc sdp xép nhirng chuyén hang véi gia
canh tranh. <Gi hang quéc té>

Néng luc Logistics va chét lwong dich vu Logistics: nhw didu hanh van tai, mdi gi¢i hai quan.
<Dich vu logistics>

Kha néng theo d6i va tim kiém 16 hang. <Theo d&i hang hoa>

Thoi gian giao nhan hang hoéa: Ti & dung lich trinh va thdi gian giao hang cutia cac chuyén
hang. <Thoi gian giao nhan>

6 tiéu chi nay c6 trong sé twong tw nhau nén chi sé LPI quéc té gan nhw 1a diém trung binh cla 6
tiéu chi nay. Diém trung binh, diém cla tirng tiéu chi dwoc danh gia cu thé va xép hang gitra cac quéc
gia. Chi sb LPI qudc té 1a chi sé quan trong dé cac nha nghién ciru va hoach dinh chinh sach cé thé hiéu
ré thuwe trang nganh logistics ctia moét quéc gia so véi qudc gia khac. Chi sb LPI ndi dia sé& khao sét cu
thé hon nhirng thdng tin v& mai trudng logistics clia 1 qudc gia nhw thdi gian thwe hién va chi phi, cach
thire t6 chirc quy trinh trong ca khu vire ndi dia va khu virc két ndi nhw cang, bién gidi,... Tuy nhién chi
s6 LPI quéc té thuwdng dwoc sir dung vi sy thuan tién hon khi so sanh danh gia sw phat trién nang lwc
logistics ctia 1 qudc gia qua cac ndm hodc so sanh gitra cac qudc gia.

6 |6van dé dwoc danh gia

3. LPI Viét Nam tUr 2007 téi 2016 [1]

Nhin vao bang 2 cho thay chi sb LPI tir ndm 2007 t&i ndm 2014 déu ghi nhan sw bién dbi tich
cwe voi sw tang diém ctia hiu hét cac diém thanh phan. Trong 3 giai doan dau tién 2007, 2010 va 2012,
chi sb LPI c6 sy tang nhe tr 2,89 1&n 2,96 va 3 diém. So véi cac qudc gia dwoc danh gid, trong 3 1an
cong bb dau tién, Viet Nam xép thir 53 trén hon 150 qudc gia. Nam 2014, chi sé LPI cla Viét Nam ting
lén & 5/6 diém thanh phan va dat 3,15 diém, dan t&i thi hang cta Viét Nam ting cao 5 bac (xép the
48/166 quéc gia) (bang 2). Nam 2016, 1&n dau ghi nhan sw giam diém cuda LPI Viét
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Nam: diém LPI dat 2,98, gidam 0,17 diém so v&i nam 2014; xép hang 64/160, tut 16 bac so vé&i nam
2014 (bang 2).

Bang 2. Chisé LPI Viét Nam tir 2007 dén 2016

Diém thanh phan
3 Xép N I ) " ‘._

Nam hang LPI Hai Ha Guwi 'han'g Dich vu Theo dbi Thei gian

) quan| tang guoc te | logistics| hang hoéa | giao nhan

2007 53| 2,89 2,89 2,5 3 2,8 29 3,22
2010 53| 2,96 2,68 2,56 3,04 2,89 31 3,44
2012 53 3] 2,65 2,68 3,14 2,68 3,16 3,64
2014 48 3,151 2,81 3,11 3,22 3,09 3,19 3,49
2016 64| 2,98 2,75 2,7 3,12 2,88 2,84 3,5
2016/2014 -16| -0,17| -0,06 -0,41 -0,1 -0,21 -0,35 +0,01

(Nguén: World Bank (2007, 2010, 2012, 2014, 2016): Connecting to compete: Trade logistics in the Global)

Hinh 1 1a biéu d6 hinh lyc giac so sanh twong (rng 6 thanh phan chi sé LPI cha 2 ndm 2014
va 2016; cho thay trong 6 thanh phan cua chi sb LPI, c6 dén 5/6 diém thanh phan LPI 2016 bj gidam
diém so v&i ndm 2014; trong dé diém cla 2 thanh phan “Ha tang” va “Theo d&i hang héa” gidam sau
nhét, 3 thanh phan “Hai quan”’, “Gi hang quéc t&”, “Dich vu Logsitcs” gidm nhe. Chi c6 mét thanh
phan duy nhat “Théi gian giao nhan hang” ctia ndm 2016 tang diém han ché (0,01 diém) so va&i
nam 2014.

2014 2016

Hai quan

4

3 3
Thoi gian giao nhan 2 Ha tang

1

0

Theo ddi hang héa GUi hang quéc té

Dich vu Logistics

Hinh 1. Chisé LPI Viét Nam 2014 - 2016 theo 6 yéu té
(Nguén: World Bank (2014, 2016): Connecting to compete: Trade logistics in the Global)

Mac du sut gidm vé diém va xép hang, nhwng Viét Nam van la mét trong 10 nuwéc c6 nang
lwc logistics dan dau cta nhém cac quéc gia c6 thu nhap trung binh thap (lower - middle income).
Nam 2014, Viét Nam xép th&r nhéat trong tép cac qubc gia c6 thu nhap trung binh va thap. Nam
2016, Viét Nam xép thr 5, cach nwéc dirng dau trong nhém thu nhap nay 29 bac (bang 3).

Bang 3. Nhém 5 quéc gia thu nhép trung binh - thdp c6 chisé LPI cao nhét

Quéc gia | Xép hang LP12016 | Diém LPI12016 | Xép hang LP12014 | Diém LPI 2014
An Do 35 3,42 54 3,08
Kenya 42 3,33 74 2,81
Ai Cap 49 3,18 62 2,97
Indonesia 63 2,98 53 3,08
Viét Nam 64 2,98 48 3,15

(Nguén: World Bank (2014, 2016): Connecting to compete: Trade logistics in the Global)
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4. Nguyén nhan cda sv tut hang LPI 2016

LPI v&i 5 thanh phan, dac biét 1a 2 yéu t6 co s& ha tAng va hai quan cla Viét Nam déu sut giam
mac du day 1a 2 yéu tb dwoc dau tw kha nhidu trong nhiéu ndm qua. Cac diém thanh phan nay bi sut
gidm c6 thé giai thich la khong phai cac yéu té d6 bj kém hay thut IUi hon trwéc ma la nhivng buéc tién
hay phét trién clia cac yéu td nay khong lam théa man nhirng chuyén gia tra 1&i khdo sat.

Két cu ha tang, hé théng ciu dwdng va cang bién dwoc dau tw kha nhiéu. Tuy nhién céac
chuyén gia danh gia ha tang cla Viét Nam con thiéu déng bd. Theo dinh hwéng chinh sach quy
hoach chi tiét cac nhém cang bién, dbi véi Nném cang bién sé 5 (TP. H6 Chi Minh - Béng Nai - Ba
Ria Viing Tau sé tap trung di d&i hé théng cang trén séng Sai Gon ra khu vwc cang Cai Mép. Tuy
nhién trén thwc té viéc di doi hién nay van chwa dwoc thuc hién xong. Tham chi TP H6 Chi Minh
van tiép tuc dau tw cang va dwa vao hoat dong dan t&i hang container van dwoc gitk lai & cac cang
TP. H6 Chi Minh, khéng dich chuyén nhiéu vé Viing Tau. Diéu dé khién cho cang Cai Mép - Thi Vai
van dang trong tinh trang dw thira cdng suét. Thyc té hién nay, cum cang nay mai chi khai thac
dwoc 40% cong suét.

Thém vao dé hé théng ha tang giao thdong két néi cang Cai Mép - Thi Vai v&i cac khu ché xuét,
khu céng nghiép clia cac trung tam céng nghiép va dé thi Ién nhw Béng Nai, Binh Dwong, TP. H6 Chi
Minh da qué tai va b4t cap. Dién hinh nhw tuyén quéc 16 51 con dwéng huyét mach ndi Ba Ria - Viing
Tau v&i cac tinh khac nam trong tam giac phét trién kinh té: Ba Ria Viing Tau - Ddng Nai
- TP. H& Chi Minh.

Déi véi cac van dé vé tha tuc hai quan, Hai quan Viét Nam c6 rat nhiéu cai cach dbi mai tich
cwe nhw trién khai hé théng VNACCS/VCIS dwoc gan 2 nam. Hai quan cda Viét Nam da ap dung
hé théng hai quan dién tt& v&i nhiéu cai cach tich cwe hon trong quy trinh va luat. Tuy nhién, chi s6
thanh phan LPI vé hai quan van syt gidm do hoat dong thurc té clia cac co quan chuyén trach van
con nhiéu tiéu cy. Cac doanh nghiép phai tra thém phi ngoai quy dinh trong qua trinh thyc hién
céac tha tuc hai quan. Nhiéu bo phan céng quyén con quan liéu, gay phién ha cho hoat déng théng
guan hang héa.

Viéc rng dung cdng nghé théng tin ctia cac doanh nghiép logistics Viét Nam con nhiéu han
ché. Cac doanh nghiép méi chi dirng lai & viéc (rng dung mot sé phan mém phd bién trén thé gidi
nhw: cdng nghé barcode, hé théng trao déi dién t&r EDI, hé thdng dinh vi toan cau, hé théng quan ly
giao nhan, phan mém quan ly d&t hang; trong khi do viéc rng dung céng nghé théng tin hién dai
nhw: cong nghé nhan dang bang séng v6 tuyén RFID, phdn mém quan ly kho hang,... con rat han
ché [2].

DPwng trén goc nhin tdng thé, Viét Nam chwa cé co quan cap quéc gia chuyén trach vé
logistics, c6 du tham quyen va nang luc dé xay dwng, soan thao, ban hanh va thi hanh chuong
trinh hanh déng quéc gia vé logistics. Trén thyc té, theo chi dao cla tha twdng chinh pha, b cong
thwong va cac ban nganh lién quan da dw thdo K& hoach hanh déng vé nang cao nang lwc canh
tranh va phat trién dich vu logistics va xin y kién céng khai ctia cac don vi, doanh nghiép lién quan
trong thang 9/2016 [3].

5. K&t luan va kién nghi

Chi sé LPI [a mét cong cu dac lwe dé Viét Nam néi riéng va cac qudc gia néi chung cé thé
str dung dé do Iu@ng, danh gia hoat dong thwc trang clda nganh logistics quéc gia minh. Trong
khoang thap nién vira qua, Viét Nam dé co nhirng budc tién tich cuc thac day hoat dong logistics
phat trién véi diém sb LPI lién tuc dwoc cai thién; tuy nhién thoi gian gan day nhirng cai cach nay
chua phat huy hiéu qua tdi da, chwa théa man sy ki vong ctia doanh nghiép lién quan dén nganh.
Bai viét d& xuat mot vai kién ngh| aé phat trién cling nhw cai thién chi sé6 LPI nhw sau:

Thanh lap mét co quan cap qudc gia chuyén trach vé hoat dong Ioglstlcs Co quan nay sé co
nhirng hoat dinh mang tinh dai han cho sw phat trién hoat déng Ioglstlcs cua qudc gia. T d6 cac
chinh sach vé co s& ha tang, cdng nghé théng tin sé& dwoc quy hoach va trién khai mét cach khoa
hoc va ddng bd hon.

Nhanh chéng hoan thanh va céng b Ké hoach hanh déng nang cao nang luc canh tranh va
phat trién dich vu logistics lam tién dé va co s& cho cac ban nganh, doanh nghiép lién quan. Ngoai
ra td chirc cac budi hdi thdo, hop béo, toa dam cong bd cong khai cac chinh sach, di liéu lién quan
dén hoat doéng logistics; nang cao nhan thirc, dinh hwéng va hwéng dan cac doanh nghiép trong
hoat dong logistics.

Téap trung m& réng nguon hang cho cum cang Céai Mép - Thi Vai, dwa cum cang tré thanh
cang trung chuyén hang hoa quéc té Ién trong khu vc.
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