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CHUONG TRINH QUAN LY CUA HANG HOA
114 Quang Trung Hong Bang Hai Phong
PT: 013.838053 - Fax: 031.838845 - Mobile: 0913.245390

.GIOI THIEU
Ciwra hang hoa Anh Phong dat tai : 144 Quang Trung Q. Hong Bang _TP. Hai Phong
chuyén kinh doanh cdc loai mét hang hoa lua , cdy canh néi thdt cao cdp . Cura hang nhdan
bdn budn , ban 1é véi ché dg wu dai cho nhitng khdach hanh mua hang véi sé heong 1ém va
dich vu hang theo yéu cdu khach hang . ) A
ILKHAO SAT HIEN TRANG VA THU THAP THONG TIN
1. Khao sat hién trang
Ctra hang hoa Anh Phong 1a mot doanh nghi¢p ma1 thanh 1ap . Cac mat hang
kinh doanh chi yéu ctia ctra hang bao gém : hoa lya , ciy canh va cac vét dung phuc
vu trang tri no1 that va nhu cau giai tri . La mQt doanh nghi¢p ma1 thanh 13p nén hoat
dong chu yéu van mang tinh tha cong, dua vao kinh nghiém cua hé théng nhan vién .
Do dic diém luong hang hoa nhap xuit ngay cang 16n nén cong tac quan li , mua ban
rat mat nhiéu thoi gian , cong sitc ma do chinh xac khong cao , diéu nay nhiéu khi
gay thiét hai cho cong ty. Ngay nay cua hang dang timg budc hlen dai hoa hé thong
cac may tinh va dua hé thong phan mém vao sir dung dé dan thay thé cong tac quan li
thu cong trong cong ty.
Hoat dong quén i hang hod va mua ban hang cia cura hang hoan toan thu cong
nén boc 16 nhimg han ché sau :
- Tractru thong tin vé hang hoa , khach hang , lugng hang ton ... nhiéu khi rat mat
nhiéu thoi gian , thiéu chinh xac .
- Vige luu trir cac thong tin Ve hang hoa , khach hang , nha cung cap, tai chinh .
phai str dung nhiéu loai gidy to , s6 sach nén rat cong kénh cho luu trir .
- Tbn nhiéu thoi gian tong hop, bao céo , théng ke.
- Khéng dap ung dugc nhu cau thong tin phuc vu hang ngdy va mé rong cira hang
trong tuong lai.
Trude tinh hinh d6 , vAn dé dit ra can phai c6 mot hé thong moi dap ung duoc
cac yéu cau co ban sau :
- Giam khdi lugng ghi chép , dam bao truy van nhanh , luu trix va cip nhat kip thoi
, thuan tién.
- Lap bao cao dinh ki , dot xuét nhanh choéng , chinh xac .
- C0 thé thong ké dugc ting loai hang , mat hang hodc lugng hang du chit trong
kho mdt cach nhanh chéng va chinh xéc .
- Ty dong in cac hoa don , phiéu nhap xuat kho va khach hang.
- C6 kha nang luu trit thong tin 1au dai .

I.MO TA HE THONG

Hoat dong kinh doanh ctia cira hang hoa chu yéu dién ra 2 qua trinh :
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1) Qua trinh nhéap hang
Ctra hang duoc cung cap hang tir nhidu nha cung cip (NCC) véi cac mat hang ,
chung loai hang khac nhau: hoa lya, ciy canh ,....Khi cira hang c6 nhu cau cung cap
hang thi cira hang s& lién hé voi NCC va yéu cau NCC gui thong tin chi tiét vé cac
mat hang : Bdo gia ...... Sau khi thoa thuén ctra hang s& tién hanh ky hop dong mua
hang v&i NCC . Qua trinh giao hang s€ dugc thuc hién theo thoi gian da thoa thuan
gitra ctra hang va NCC .

Khi nhan hang, bd phan quan 1y kho kiém tra hang.néu khép véi hop ddong mua
hang thi 1ap hoa don mua hang dong thoi chuyén cho ké toan viét phiéu chi dé thanh
toan tién véi NCC, nguoc lai thi s& c6 thong tin phan hoi véi NCC.

Sau khi nhan hang bd phan quéan 1y kho s& kiém hang va nhan hang dong thoi
1ap chung tir nhap kho va cap nhat danh muc hang vao s6 nhap kho.

2) Qua trinh ban hang

Khi ctra hang nhan dugc yéu cau cung cap hang cua khach hang, nhan vién s&
giri bdo gid cac mit hang cho khach hang .Sau khi théng nhét , néu dong ¥ khach
hang sé& giri yéu cau mua hang thong qua don dit hang ,Fax, telephole. ... B phan
ban hang sé& tiép nhan don dit hang, xac nhan va cap nhat vao s6 khach hang sau do
chuyén cho bd phan quan i kho , dng thdi cip nhat danh sach khach hang vao sd
khach hang . Dya trén cac thong tin trong don dat hang, thu kho s& kiém tra sé lu’0’ng
hang trong kho, néu dap Ung du yéu cau cua khach hang thi 1ap ching tu xuét kho va
cap nhat danh muc hang xudt vao sb xuat kho , sau d6 chuyén hang cho bd phén ban
hang dé tién hanh giao hang cho khach . Ngu’qc lai thi trinh 1anh dao dé c6 ké hoach
nhap hang vé .

B6 phan ban hang, khi nhan duoc hang tir kho sé& kiém tra hang va 1ap hoa don ban
hang dong thoi thyc hién giao hang dén tan noi cho khach hang néu khach hang c6
yéu cau .

B6 phan ké toan khi nhan duoc yéu cau thanh toan s& lap phiéu thu dé thuc hién
thanh toan véi khach hang .

3) Giai quyét su cd

I11. MO HINH NGHIEP VU

1. Biéu d6 nglr canh
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Thong tin hang hoa

LANH PAO
A
Yéu Thoéng
cau tin
bao béo
cao, céo,
tra tra
cuu ctu
\ 4

v

-

7\ Y/c thong tin hang hoa

Don gia
’ l Mua hang R
KHACH . -
HANG Ban hang
A 5 Y/c thanh to4n tién

Phiéu thu

.

B Bao gia
« A | w
C Ap ha -
. HRS LD ANE 5 NHA CUNG
HE THONG MUA |__ Y/c thanh toan CAP
BAN HANG Phiéu chi *

)

H1. Biéu d6 ngir canh
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o 2. Biéu d phan ri chuc ning
2.1).Biéu do6 phan ra chirc nang

Quan li ban hang
[
| | | |
1.Cung cép hang 2.Ban hang 3.Giai quyét sw cd 4. B4o c4o
— 1.1Yéu cau thong tin hang hod — 2.1Tiép nhan don dit hang 3.1 Kiém tra su ¢ — 4.1 Lap béo céo
— 1.2 Lap hop dong mua hang — 2.2 Vao s6 khich hang — 3.2 Lap bién ban su co
- - — 3.3 Thanh toan
— 1.3 Kiém tra hang | | 2.3 Kiém tra kho
— 1.4 Lap hoa don mua hang | | 2.4 Lap ching tir xudt kho

1.5 Lap phicu chi 2.5 Vio sb xuét kho

— 1.6 Lap chirng tir nhap kho

— 2.6 Lap hoa don ban hang

1.7 Vao s6 nhap kh Ap phié
7 Vao s6 nhap kho — 2.7 Lap phiéu thu

H2. Bi¢u dd phan ri chirc niing

2.2).Miéu ta chi tiét chitc ning la

2.2.1)_Yéu cau thong tin hang hoa : Khi cira hang c6 nhu ciu cung cap hang tir

NCC thi nhan vién cira hang s& yéu cau nha cung cap giri danh sach cac thong tin

chi tiét vé cac loai mat hang, chiing loai hang , gia ca cua ting mat hang ...... dé cira

hang 1én ké hoach nhap hang ve .

2.2.2)_Lap hop dong mua hang : Sau khi thoa thuan, chu ctra hang s& tién hanh ki

hop ddng mua hang voi nha cung cap, trong hop dong thdng nhat vé sd luong, gia ca
, chung loai hang, phuong thire thanh toan , thoi gian giao hang ...... va cac yéu cau

chét lugng cta hang hoa .

2.2.3)_Kiém tra hang : Khi nha cung cip giao hang , bg phan quan li kho c6 trach

nhiém k1em tra hang , d6i ch1eu hang nhan vé voi hop dong mua hang , xac nhan

hang vé mat chat luong , s6 luong , chung loai hang......

2.2.4) Lap hoa don mua hang :Sau khi bo phan quan li kho kiém tra hang , so sénh

v6i hop dong mua hang , néu khép thi xac nhan va 1ap hoa don mua hang va chuyén

cho by phan ké toan dé 1am thu tuc thanh toan v&i nha cung cép )
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2.2.5) _Lap phiéu chi : Khi nhin duoc yéu cau thanh toan , tha quy s& xac nhan sau
d6 1ap phiéu chi dé thuc hién thanh toan v&i NCC .

2.2.6) Lap chirng tir nhap kho :Sau khi kiém tra hang ,bo phan quan 1i kho s& 1ap
chtng tir nhap kho dé lam tha tuc nhap hang vao kho.

2.2.7)_Cép nhit vao s6 nhap kho : Khi nhap hang vao kho thi d6ng thoi bo phan
quan li kho s& cép nhat danh myc hang hod vao s nhép kho .

2.2.8) T1ep nhén don dit : Khach hang c6 yéu cdu mua hang, khach hang s€ tham
khoa don gia, don mua hang tir ctra hang .Sau d6 s€ gui yéu cau mua hang cho cira
hang thong qua don dat hang . Nhan vién cira hang s€ co trach nhiém tiép nhan yéu
cau dat hang cua khach hang , giai thich cac thac méc hodc phan hi tir khach hang .
2.2.9) Vao s6 khach hang : Sau khi tiép nhan don dit hang , nhin vién cira hang sé
cap nhat don dat hang , thong tin khach hang vao s6 khach hang . Dé ctra hang c6
phuong an cung cap hang cho khach hang .

2.2.10) Kiém tra kho : Thong qua s6 khach hang , bo phan quan li kho phai thuong
xuyén kiém tra, theo dodi va 1am céc thong tin vé cac mat hang trong kho dé c6 ké
hoach cung cap du hang cho khach hang hodc 1én ké hoach giri 1anh dao dé nhap
hang vé .

2.2.11) Lap chirng tir xuat kho : Sau khi kiém tra hang , néu thdy du hang , bd
phan quan 1i kho s& kiém hang va 1ap chimg tir xuat kho dé ban giao hang cho bd
phéan ban hang.

2.2.12) Vao s6 xuat kho : Sau khi xuét hang , bd phan quan 1i kho phai cap nhat
danh muc hang xuit vao s6 xuat kho .

2.2.13) Lap hoa don ban hang : B6 phan phan béan hang , khi nhan dugc hang tir
kho s& dbi chiéu hang v4i don dit hang ciia khach hang, néu thdy khop thi viét hoa
don ban hang va giao hang cho khach hang .

2.2.14) Lap phiéu thu : B phan ké toan sau khi nhan dugc hoa don ban hang tir
khach hang s& c6 nhiém vy thanh toan tién véi khach hang sau d6 viét phiéu thu va
gui lai cho khach hang .

2.2.15) Klém tra sw ¢ : Qua trinh mua ban hang dién ra hang loat cac cong viéc ,
cac su cO xay ra 1a diéu khong thé tranh khoi .Khi xay ra sy 6 , nhan vién cira hang
s& kiém tra sy c¢b , xem xét muc do sy cb dé dua ra cac giai phap xtr 1i thich hop.
2.2.16) Lap blen ban sw ¢6 : Sau khi kiém sy ¢6 , nhan vién ctra s 1ap bién ban su
ch . Tuy thudc vao tinh hinh thyuc t& ma c6 cac mirc do bdi thuong hodc bat bdi
thudng cu thé .

2.2.17)_Thanh toan : Bé giai quyét su cb , bo phan ké toan sé& tuy thudc vao bién
ban sy ¢d ma tién hanh thanh toan tién voi khach hang . B6i thudng tién hodc yéu cau
khach hang phai bdi thuong tién cho cira hang.

2.2.18) Lap bao cao : Lap bao cio 1a cong viéc dién ra dinh ki theo tuan hodc theo
thang , khi c¢6 nhu cau ctia lanh dao cong ty , nhan vién cira hang phai dwa ra dugc
céc bao cao theo yéu cau cta lanh dao mot cach nhanh nhéat , dam bao chinh xac .
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3.Bang phan tich x4c dinh cac chirc nang , tdc nhan va hoé so

Pong tir + bd ngir Danh tu Nhan xét
Yéu cau thong tin hang hoa Nha cung cap Tac nhan
Béo gia cua
Lap hop déng mua hang Nha cung cap Tac nhan
Hop dong mua hang Ho so dit liéu
Kiém tra hang B0 phan quan 1y kho Tac nhéan
Nha cung cap Tac nhan
Hop dong mua hang Ho so dit liéu
Lap hoa don mua hang B¢ phan quan ly kho Téc nhén

Viét phiéu chi

Lap ching tir nhép kho

Vao s6 nhap kho

Gtri bao gia

Tiép nhan don dat hang

Vao s6 khach hang

Kiém tra kho hang

Lap chung tir xuét kho

Vao so xuat kho

Lap hoa don ban hang

Hoa don mua hang

B6 phan ké toan
Phiéu chi
So thu chi

Chtng tir nhap kho
B¢ phéan quan li kho

B phén quan 1y kho
S6 nhép kho

Khach hang
B6 phan ban hang
Don gia

B0 phan ban hang
Khéch hang

B0 phan ban hang
S6 khach hang

Don dat hang
B0 phan quan 1y kho

B0 phan quan ly kho
Chung tur xuat kho
B6 phan ban hang

S6 xuat kho
B0 phéan quan ly kho

B0 phéan ban hang
Hoa don ban hang

Ho so dit liéu

Tac nhan
Ho6 so dir liéu
Ho so dit liéu

HO so dit lidu
Téac nhan

Tac nhan
Ho so dit liéu

Tac nhan
Téac nhan
Ho so dit liéu
Tac nhan
Téac nhan
Téac nhan
Ho so dit liéu
HO so dit liéu
Téac nhan
Téac nhan
HO so dir liéu
Téac nhan
HO so dit liéu
Téac nhan

Téac nhan
HO so dir liéu




[PE CUGNG CHUONG TRINH PAI HOC]

Khach hang Tac nhan
Viét phiéu thu Bo phén ké toan Téc nhan
Pl}iéu thu HQ so dur liéu
So thu chi Ho so dir liéu
Kiém tra sy ¢ Nhan vién Tac nhan
Khéch hang Téc nhén
Lap bién ban sy cb Nhan vién Téc nhan
Khach hang Tac nhan
Thanh toan Khach hang Tac nhan
B0 phan ké toan Téc nhan
Lap bao cao Quan ly cira hang Tac nhan

H3 : Bang phan tich , xac dinh cac tac nhan , ho so

4.Céc ho so dit liéu
A) Céc ho so dir liéu
D.1) Bang bao gia
D.2) Hop dong mua hang
D.3) Hod don mua hang
D.4) Phiéu chi
D.5) Chung tir nhap kho
D.6) S6 nhap kho
D.7) PBon gia
D.8) Pon dit hang
D.9) S6 khach hang
D.10) Chumng tir xuat kho
D.11) S6 xuat kho
D.12) Hoa don ban hang
D.13) Phiéu thu
D.14) S6 thu chi
D.15) Bién ban su ¢d
B) Cac tac nhan
B1) Tac nhan ngoai
1) Khéch hang
2) Nha cung cip
3) Quan li nha hang
B2) Tac nhan trong
1) B phan quan li kho
2) B0 phan ké toan
3) B0 phan ban hang
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5.Ma trin thuc thé chic ning

Cic thue thé

D1.Bang bao gia
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D2.Hop dong mua hang

D3.Hod don mua hang

D4.Phiéu chi

D5.Churng ter nhap kho

D6.56 nhdp kho

D7. Don gid

D8.DPon dat hang

D9. S6 khach hang

D10.Chirng tir xudt kho.

D11.56 xudt kho

D12.Hoa don ban hang

D13.Phiéu thu

D14.56 thu chi

D15.Bién ban su c6

Cac chirc nang

D1

D2

D3

D4

D5

D6

D7

D8

D9

D10

D11

D12

D13

D14

D15

1.1 Y/c thdng tin hang hoa

1.2 Lap hop dong mua hang

1.3 Kiém tra hang
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1.4 Lap hod don mua hang R C
1.5 Ldp phiéu chi R C U
1.6 Ldp chung tir nhdp kho C
1.7 Vao s6 nhdp kho U
1.Cung cdp hang u (U |U |C |[C |U U
2.1 Tiép nhdn don dat hang C
2.2 Vao s6 khdach hang U
2.3 Kiém tra kho R R R
2.4 Ldp chitng tir xudt kho R C
2.5 Vao so xuat kho U
2.6 Ldp hoa don ban hang R C
2.7 Ldp phiéu thu R [C |U
2 .Ban hang R Uu |[U |C U u |[C |U
3.1 Kiém tra sy co R R R R R R R
3.2 Lap bién ban
3.3 Thanh toan C C U
3.Gidi quyét sw co C R CcC |U
4.1 Lap bao céo R R R
H4 . Ma tran thuc thé chirc nang
V. BIEU PO LUONG DU LIEU
1)Biéu d6 luong dir liéu mirc 0
» D5 | Chitne tir nhan kho
Thong tin phan hoi
r E
[} |
: ! > DI Rane hio oii
|
A4 Y/c théng tin hang hoa  /~ -
< - 1.0 < » D2 | Hop dong mua hang
hi Z Bang bao gia R
Nha cung cap Hop dong mua hang ang < > D3| Hoi don mua hana
. Yéu cau thanh toan c‘ap <
~ Phiéu chi hang
v J)4 Phiéu chi
D14/ S6 thu chi 57 | Pom oi
A A
NN v
Thong tin phan hoi  _
¥ Trongtinhanghos | 2:0 «——> DR | Pon dit hans
Pon gia
Khach hang Don dit hang > Ban < DI | S& xnét kho
Thanh toan tién R .
, > hang |, > POV
o Phicu thu < »I D9 | SO khach hang
h —
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2)Bidu d6 lud§ dBiGeudaduongdEHRIEEEOrinh 1.0 Nhap hang

NI Rano hao ¢4
A
) Y
11 > 1.2 1.3
Yéu cau > Lap hop > Kiém tra
théng tin dong mua hang
hang hoa hang >
7'y \_
Y/f: Théng v
thong tin A . A
tin hang D4| Phién chi D? Hon déna mua hana
hang hod
hoa
v v

A A
! A
|
: D12 |HAa don han hane
|
|
: Giéj D10 Chimo tir xnat kho
| quyet X 1A
| su D6 | S6 nhan kho
I ¢ ,
: v » DI13| Phiéu thn
I YN
| 3.0
|
: Su co o .. X
E Thong tin phan hoi stat quy ct » DI5| Rién ban sircd
"""""""""""""""" suw Co
e
v
4.0
»| Baocéao
N Yéu ciu béo caq Lﬁp bio |—
Lanh dao " o
< Bao cao cao
—_

10
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Nha cung cap Phiéu chi

A

A 4

)
15 1.4
Lap phiéu | Lap héa don
chi mua hang
—_

D14 | S6 thu chi

1.7

Vao so nhap

A

S
1.6

Lap ching tir

kho

D6 S4 nhan kho

nhép kho

—

A 4

A 4

D3 | Hoa don mua hang

NS | Chitne tir nhan kho

HS5 . Biéu dd ludng dir liéu mirc 1 khi phén ra tién trinh 1.0

3)Biéu d6 ludng dit liéu mic 1 khi phan ra tién trinh 2.0 Ban hang

Khach hang

N9 | S& khach hana

A

A 4

D6 | SH nhan kho

A

ﬁ'ﬂ
2.3

A 4

Kiém tra
kho

)
2.2
A
/e Vao s6 khach
théng | Bao > hang
tin gia
hang
hoa
\ 4

~
( 2.1

Tiép nhan
don dat hang

A\ 4

N

Pon dat hane

D11 Q4 xnat kho

11
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2.4

O )

Y

Phiéu D7 | Pon si4 Lap ching tir
xuat kho
thu
. —
D14 | So6 thu chi J
1 D10 Chime tir xnat kho
Y
—
2.5
Y v v Vio so nhap
/_ .
2.7 2.6 kho
Lap phiu | Lap hoa don | g
thu mua hang
A
\ 4
D12 Hoboa don han hano
Y
D13 Phiéu thu
H6 . Biéu d6 ludng dir liéu mic 1 khi phan ré tién trinh 2.0
4)Biéu d6 ludng dir liéu mirc 1 khi phan ri tién trinh 3.0 _ Giai quyét sy ¢b v6i nha
cung cap
( 41 \&—1 D3 | Hoa don mua hano
Nha cung cip Y/c giai quyet sy O R « D2 | Hop ddng mua hang
A e a1 Kiém tra sw
Thong tin phan hoi z .
T‘ ———————————————— co <
A D ——
A 4
R
4.2
Lap bien » DI15| Rian han sir cb
ban sw ¢o

12
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SR
4.3 ~ :
Phiéu chi »| D4 | Phicu chi
P Thanh toan
D4 | Phiéu thu < » DI14| Sb thu chi
N

HS . Biéu dd ludng dir liéu mirc 1 khi phén ri tién trinh 3.0

5)Biéu d6 ludng dir liéu mirc 1 khi phéan ra tién trinh 3.0 _ Giai quyét su c6 v6i khach

hang
( 3
L . 4.1 <«—— | D9 | S6 khach hang
Khéch hang Y/c giai quyét sy co ‘I
Thdng tin phan hdi Kiém tra sy
"""""""""" co
7} o
A 4
N
e
Lap bién » DI15| Biénbansucd
ban su co
J
4 43 )
Phiéu chi : | D4| Phi€u chi
Thanh toan
< > DI14| S6 thu chi
- J

D4| Phiéu thu

A 4

13
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5) Biéu d6 ludng dir liéu mirc 1 khi phan ra tién trinh 4.0 Lap béo cdo .

Lanh dao

D14

S6 thu chi

DI1 S4 xuét kho
A 4 Y
o 4 I
Y/c béo céo R 4.1
. Béo cao LAp bao cao |¢
-/

N6

S& nhan kho

HS . Biéu dd ludng dir liéu mirc 1 khi phén ré tién trinh 4.0

14



[PE CUGNG CHUONG TRINH PAI HOC]

VI.THIET KE CAC GIAO DIEN
1.Giao dién cép nhat hop dong mua hang:

Hopdona R |

2.Giao dién cap nhat don dat hang:

15
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Don dat hang Ed |

...................

3.Giao dién cap nhat hoa don nhap kho :
Hoadonwuatkho [

......

4.Giao dién cap nhat hoa don xuét kho :
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Hoa don xuat kho E3

WA K %At kha
Mgdy wudtkha::

. M3 nhinvien: - - =
W& b |
W& lehd ch hang: =l
WS hat hiniz | |
S hidrig hang: |

i o P

i _add [ Ede |0 Delets |11 closs |

5.Giao di¢n cap nhat hoa don mua hang :

Dondathang ]

...................

6.Giao dién cdp nhat hoa don ban hang :
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Hoa don mua hang x

Mady: oo
WA nkdn vidh: | =
 TAng i @si
WISl Gk b =
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7.Giao dién cdp nhat phiéu thu :

W& phign th:
WE hid bdn Fang: le
WM& nhdn viérn, | e
Mga .
Ly deo:
Téng tén:
M| 4 |FRecaord: -1 LA
=1
Add Edit Close |
M4 phify thu | Mg b bdn bang | M& nbdn vidn Hzay Lyd~
=
ENIN _"I_I
8.Giao dién cap nhat phiéu chi :
W5 phigu chi: |
W& hid mua hang: Hla
M4 nhénvién | e
Mga v
Ly do
Téng tidn:
4|4 |Record: -1 LAy
I
add Edit Close |
10 phié‘cu chi kI3 b/d mua bangz|ka nbdn vidn HMzay Ly do —
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[PE CUGNG CHUONG TRINH PAI HOC]

9.Giao dién cap nhat kho hang :

khohang |

WIE kho

Tén khao:

Eda chi kho:
Bign thoai kho:

4| 4 |Fecard: -1 LA
=1
Add Edit Close |
KIS khao T&n kho Eria chi khao Frign thosi ki il
-




[PE CUGNG CHUONG TRINH PAI HOC]

10.Giao diéncap nhat danh sdch mat hang :

Mathang 1|

Wa mat hang: |

Ténmat hang:

Edn +1 tinh:
M4 nhém: ~l@
M| 4 |Fecord: -1 ] | H|
[=]
Add Edit Close |
145 mit bang Ten mit bang Eign - =

B Na

11.Giao di¢n cdp nhat danh sdch nhom hang :



[PE CUGNG CHUONG TRINH PAI HOC]

Nhom hang E3
W& nhém: |
TEn nhém:

4| 4 [Record: -1 3 | Nl

Close |
K18 nhom Teén nbhsm ﬂ
=

Add Edit

12.Giao di¢n cap nhat danh sadch nhan vién :

M4 nhdnvign | |

Tén nhin vién:

Gidi finh:
Izd y sinh:
Era chi:
M| 4 |Fecord: -1 _Plll
=1
Add Edit Close |
Md nbdn vifn  |Ten nbdn vidn  [Giditinh |Mzay sinb B chi -




[PE CUGNG CHUONG TRINH PAI HOC]

13.Giao di¢én cap nhat danh sach khéach hang :

W& khich hing:
TEn khdch hdng:
Eda chi:

BEién thoai:

Dang khd ch hdng:

M| 4 |FRecord: -1 LA
[=1
Acd Edit Close |
M= khsch bang | Tdn kbech bing Erim chi &

14.Giao di¢én cap nhat danh sadch nha cung cép :

CNRBoungedel il e =
TR R - .
 Bladkf il
- Bighthoail 11
| Dangquanhé
e e ==t




Hb trg on tap

[PE CUONG CHUONG TRINH PAI HQC]
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